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BCTYN

B ymoBax BOEHHOro cTaHy B YKpaiHi 0co6n1Boi akTyanbHOCTi HabyBa€e NuUTaHHA Po36ynoBU
6e3MeyHoOro OCBITHbOrO MNPOCTOPY Ha 3acagax BigHoBHOro nigxopy. CyuyacHi 3aknagu
OCBITM BiflirpatoTb BaxkNMBYy ponb y popmyBaHHi y 3000yBauis/3000yBavoK OCBiTU MoAgenen
HeHACUTbHULbKOI NOBefiHKN, 30KpeMa CTaB/IEHb Ta HABUYOK, AIKi NOTPiOHI 4n1a nonepenkeHHs
Ta 3anobiraHHA nNpoABaM HACWbCTBA, HANArOAMKeHHA KOHCTPYKTMBHOMO CrifIKyBaHHS,
pO3B’A3aHHA KOHONIKTIB MAPHUM LUAAXOM, AOCATHEHHA MOPO3YMiHHA Ta B3aEMOZii Ha WAAXyY
[0 BCTAHOB/EHHA MUPY Ta NOro nofanbLioi po3byaosu.

Baromym Kpokom y nobynosi 6e3neyHoro OCBITHbOrO MPOCTOPY Ta B 3MEHLUEHHI PiBHA
KOHONIKTHOCTI € 3anpoOBafKeHHA [0 OCBITHbOro Mpouecy BifHOBHOrO MigxoAy, BifHOBHUX
NpakTWK, 30KpeMa nocepefHUUTBa Y BperynoBaHHi KOHONIKTY/cnopy, megiauii Ta CTBOpeHHA
cny»6 noposymiHHa (mani — CIM) B 3aknagax ocsitu. LianbHictb CI y 3aknagi oceiTM mae
peanisyBaTM fABa CyCMiflbHO 3Hauylli 3aBAaHHA: 3MEHWWUTU CouiasibHY Harnpy»KeHiCcTb
MiXKOCOBUCTICHNX CTOCYHKIB Yy KONeKTMBi; chopmyBaTy HaBUYKMA HEHACUMIIbHULbKOTO
CNiNKYBaHHA Ta HOBOMO AOCBIAY BUXOAY 3 KOHQMIKTHMX CUTYaUill, BIZHOBMEHHA 34aTHOCTI
YUYACHMKIB/y4YaCHNLUb OCBITHbOrO Mnpouecy pPOo3ymiTM OfHe OAHOro Ta AOMOBAATUCA MNpPO
NPUAHATHI ANA HUX BapiaHTV BUPILLEHHA KOHPNIKTHMX CUTYaLil.

BpaxoBytoun BMMOrM Cy4yacHOro CycCrifIbHOro Ta OCBIiTHbOro MPOCTOPY, AKi BUCYBalOTbCA
0O NpefcTaBHUKIB/NpeacTaBHULUb MNpodecii Ha KWTanT «iiogvHa-nioanHay, 30Kpema B
YMOBaX BiIHV, OfHUM i3 BaX/IMBUX NPAKTUYHUX 3aBAaHb Yy cUcTeMi NigBULLEHHA KBanidikaLii
€ CTBOPEHHA YMOB He Nuwe AnAa OCOOMCTICHOro Ta NpodeciiHOro 3pocTaHHA ¢axiBuiB/
daxiBUMHb BMPOAOBX YCbOrO XWUTTA, @ N POPMYBaHHA Yy HUX TOTOBHOCTI Ta 3[4ATHOCTI
3MiHIOBATNCA BiANOBIAHO O HOBUX BUMOT i TOTPeb OCBITHBLOI Ta COLianbHOI/CycninbHOI cMcTeM;
ornepyBaTu I ynpaBnati npodeciinHoo Ta 3aranbHol iHGopMaLietn. TakoXK akTyanbHMMUK
3anutamm ¢axisuiB/dpaxiBUMHb € onaHyBaHHA MeTodamuy 3anobiraHHA Ta nNpoTudii nposasam
HacUnbCTBa Ta 6yniHry (LubKyBaHHA); GOPMyBaHHA COLiaIbHO-EMOLIMHX KOMMETEHTHOCTEN,
HeHaCUTbHULbKNX MOAEeNen CninkyBaHHA Ta B3aEMOAIl YUHiB/yYeHULb; PO3BUTOK 34aTHOCTI
aKTMBHO AiATY, WBUAKO YXBasntoBaTh ePeKTUBHI pilleHHs, 30Kpema B KOHOMIKTHUX MUTTEBUX
abo npodecifiHmx cUTyauisx; KOHCTPYKTVBHO 3MIHIOBATU CUTYyaUilo KOHPNIKTY Ta Cnpuatu
il po3B’A3aHHIO 3 ypaxyBaHHAM iHTepeciB 000X CTOpPiH KOHOMIKTY; cnpuAT GOpPMYyBaHHIO
couianbHOI 3rypToBaHOCTI, CTBOPEHHI0 6e3neyHoro oCBITHLOro cepefoBuLla; ByTU HocCiAMM
dinocooii BigHOBHOI KynbTypu Ta MUPOOYayBaHHS.

Po3BUTOK KOHQIKTONMOrUYHOI, COLiaIbHO-eMOLIHOI  KOMMETEHTHOCTEN AK  YMHHUKIB
npodecioHaniamy ¢axiBuLis/paxiBUMHb, a TAKOXK KOMMETEHLi LWOAO0 3aCTOCYBaHHA BifHOBHUX
NPaKTUK CNpUATUME NiABULLEHHI0 eDEKTMBHOCTI Ta pe3ybTaTMBHOCTI NPOdeCinHOI AiANbHOCTI
daxisuiB/PpaxiBUMHb i 0COOUNCTICHOT KOMYHiKaLil y B3aEMOAIi 3 OTpMMyBayYamm/oTpUMyBayKkamm
OCBITHiX, MCUXONOTiYHUX abO0 CoLianbHO-NeaaroriYHNX NOCyT.

[aHunii NoCiGHMK € NOriYHUM NPOAOBXKEHHAM cucTeMHol AianbHocTi O «Jla Crpapa-
YKpaiHa» Woao po3BUTKY CouiafibHO-MedaroriyHoi Mmegiauii Ta BNpoBaAXKeHHA BifjHOBHOIO
nigxopy B OCBIiTHIM npouec. Tak, B 2016 p. 6yno po3pobnieHo i ycnilwHO BNPOBaAXeHO B
cicTeMy NiCAAAUNIOMHOI OCBITU  HaBYanbHY Mporpamy Ta cneukypc AnA nigBULLEeHHA
KBanidikauii neparoriyHMx npauiBHMKIB «ba3oBi HaBUYKM MefdiaTopa B HaBYaJbHOMY
3aknagi. 3abe3sneueHHA yyacTi XKiHOK i fiTell y BUpiWeHHi KOHONIKTIB Ta MUPOOGYayBaHHiI».
3a nporpamoto 6yno HaBuyeHO daxiBLiB/¢PaxiBUMHb YCTaHOB MiCAAAUMIOMHOI NefaroriyHoi
OCBITY 3 KOXKHOI 06nacTi YKpaiHu.
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Y Po3gini | nocibHnka po3milleHO OCBITHIO Npozpamy cneyKypcy niosuwjeHHs Keanigpikayii
KepieHukie/kepieHuyb ma i nedazoziyHux npayieHukie/npayieHuyb 3aknadie oceimu
«IMidzomoeka caxieyie/haxieyuHo 0o enpoeadxeHHs 8i0HOBHO20 nidx0dy, nocepeo-
Huymea, mediayif ma npaKkmuku (hyHKYioHy8aHHs c/IyX6 Nnopo3ymiHHA é 3aKnadax oceimu»,

Mporpama crewukypcy nponwna anpobauito B 2022 p. B TpasHi 2023 p. 3a AaHO NPOrpamotro
6yrno HaB4YeHo 25 ¢axiBuiB/daxiBUMHb 06M1ACHUX YCTAHOB 3aK/agiB NiCIAAUMIOMHOI NeAAroriYHoi
OCBITU YKpaiHu, a came NpoBefeHO HaBYaNIbHO-METOANYHMI TPEHIHT ANA BUKNaAadiB/BMKnagavok
OCBITHbOI Nporpamu «[ligrotoBka ¢axisuis/daxiBuMHb 0O BNPOBAAXEHHA BiJHOBHOrO MigxoAy,
nocepenHNLITBa, MediaLii Ta NPaKTUKN GYHKLIOHYBaHHA CNy»0 NOpo3yMiHHA B 3aKagax OCBiTU»
(mopyni 1-4) B ycTaHOBax nicnAgMNAOMHOI negaroriyHoi ocsitw». O «Jla Crpapa-YkpaiHa»
BMC/IOBJIIOE LUMPY NOAAKY yUYacHMKaM Ta yyacHUUAM! IXHI NpaKTUUHI HanpaLoBaHHA BKIIOYEHi
o Posginy Il «<MeTognuHe 3abe3neyeHHs CeUKypCy NigBULEHHS KBanidikauii KepiBHUKIB/
KepiBHMLUb i MeparoriyHMx npauiBHMKIB/NpaLUiBHULb 3aknagiB ocBiTh «lligrotoBka daxiBui/
¢daxiBUMHb O BNPOBaAXKEHHA BiAHOBHOrO MiAxofdy, MOocepefHWLTBa, MeAiauii Ta NpPaKTUKKM
bYHKLIOHYBaHHA CNy»K6 NOPO3yMiHHA B 3aKnaax OCBiTW» JAHOMO NOCIOHMKaA.

TakoX y LbOMy PO34ini PO3MILLEHO 3MICT Ta HaBYasbHi NAAHM OCBITHIX NPOrpam TeMaTUUYHMX
KypciB 3a Bubopom «BigHOBHWIA NigXif AK iIHCTPYMEHT CTBOpPeHHA 6e3MeyHoro OCBiTHbOroO
cepepoBUlla Ta MUpoObyayBaHHA» Ta «[locuneHHA CMPOMOXHOCTI 3aknagy OCBITU LWOAO
PO3BUTKY cCoLianbHOI 3rypToBaHOCTI B rpoMafi: BiAHOBHWIA Migxig», AKi € nAoriyHmm
[OMOBHEHHAM BHLLEe O3HayeHoro cneukypcy. [lo o3HauyeHUX nporpam AOAAETbCA CMUCOK
BMKOPUCTAHNX Ta PEKOMEHAO0BaHUX JpKepen.

Po3zpgin Il micTTb MeToanuHe 3abe3neyeHHs 1-4 moayniB NporpaMm cneukypcy nigBULLEHHA
KBanidikauil KepiBHMKIB/KepiBHMLb i NegaroriyHMX npauiBHMKIB/MpaLiBHMLb 3aK1agiB OCBITU
«MigrotoBka ¢axiBuiB/paxiBunMHb 1O BNPOBAAXKEHHA BiZHOBHOrO MiaxoAy, NocepegHULTBa,
Megiauii Ta NpakTMKy GYHKLIOHYBaHHA CNy»6 MOPO3yMiHHA B 3aKknafgax ocBiTh». [TpaKkTWUyHi
mMaTtepianu ona npoBeAeHHA TPEHIHTB UM HaBYaIbHMX 3aHATb CTPYKTYPOBaHO BiAMNOBIAHO A0
3MICTY TEMaTUYHNX MOZYNIB.

OcobnuBy yBary npupineHoO BM3HAYEHHIO Ta PO3MEXYBAHHIO MOHATb «MNOCepPeaHULTBOY,
«mepiaLif», «nocepefHUUTBO OAHONMITKIB», «Mefiauia OAHONITKIB»; GOPMYBaHHIO HaBMYOK
BUPILIEHHA KOHOMIKTIB MUPHUM LIAAXOM, 3aCTOCYBaHHA TeXHiK BigHOBHOI KOMyHiKaLii,
30iINNCHEHHA nocCepefHUUTBA Y BUPIIEHHI KOHOMIKTIB MK y4yaCHMKaMW/y4aCHULAMM
OCBITHbOrO Npouecy.

Po3pobneHo «BMMOrn o KOMMETEHTHOCTEN YUHIB/YUYeHULUb — MOCepeaHNKiB/nocepenHLb
OAHONITKIB (3HAHHA, YMiHHA, HABUYKM, AOCBIA)». AKLEHT 3p06ieHO Ha BaXKNMBOCTI PO3YMiHHA
BiAMIHHOCTe nocepedHMLTBA B 3aKnafax OCBITM Ta MigxoAiB Ao MiAroTOBKM NocepenHuiKiB/
nocepefHULb OAHONITKIB. HagaHO pekomeHgauil ana BuKnagaHHA Temu «llocepenHuk/
nocepegHULUA y BUPIWEHHI KOHONIKTIB cepen OAHOMITKIB» Ta BigNoOBIAHWIA OCBITHbLO-
TeMaTUYHWUI NaH Nporpamun pakynsTaTuBy.

Y nocibHKKy 3ano4yaTtkoBaHO METOAONONYHUI ONWC BNPOBAXEeHHA NocepefHNLITBA B OCBITHIl
npouec.

Y 0odamkax po3MmillleHi MaTepiany, siKi PpO3KPUBAOTb MNPAKTUYHI acneKTn nocepeaHuLTBa
Ta BUGOpPY MeTogy BTPYYaHHSA B KOHQMIKT, 3QiICHEHHA MocepefHMLUTBa Y BPEryntoBaHHi
KOHNIKTIB (CNopiB) MiX yyacHMKamu/y4yaCHULAMMK OCBITHbOTO Mpouecy, a TakoxX ETnuHuin
KOAEKC nocepeHuKiB Ta nocepedHnub HauioHanbHOI MefiaTOpCbKOI Mepexi rpomaacbKol
opraHi3auii «J/la Ctpaga-YkpaiHa».
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Baxnuemm Hanpamom gianbHocTi [O «Jla Crpapa-YKpaiHa» € iHCTuTyani3auia CTBOPEeHHA
6e3neyHoro OCBITHLOrO cepefoBuULLa, BMNPOBAAXEHHA BiAHOBHOrO MiAXOAY OO OCBITHLOrO
npotecy, BUpiLeHHA KOHONIKTIB MAPHMM LLAAXOM MiX YY4aCHUKAaMK/YyYaCHULAMU OCBITHbOFO
npouecy, nocepegHuUTBa Ta Megiauil OQHONITKIB yepe3 KOMMEKC OCBITHIX nporpam Ta
iHHOBAUiMHi 3ac06U HaBYaHHsA, cxBaneHi MOH YkpaiHu:

Bupiwyto koHdnikT Ta 6yayto Mup HaBkono cebe. ba3oBi HaBUYKM MegiaLii OfHONITKIB.
HaBuanbHo-meToanyHMIA nocibHKK./AHapeeHKoBa B. J1., JleBueHko K. b., Matginuyk M.
M., auko O. B.— K. - 2020,

HasuanbHum Bigeokypc «Megiauia ogHoniTkie», K. - 2020.;

HaBuanbHa nporpama «3anobiraHHA Ta NPOTMAIA NPOsABaM HACUIbCTBA: AiANbHICTb
3aKnagiB oCBiTU» AN CyiyxadiB o4yHOT GpopmMK HaBYAHHA B cUCTEMi MiCNAAUMIOMHOI
rneaaroriyHoil ocBiTy;

EnekTpoHHMIA Kypc «Bupiwyto KoHdnikTy Ta 6yayto mup HaBkono cebex, K. — 2019,

Mpotupia 6yniHry B 3aknagi ocCBiTW: cUCTeMHWUI nigxig. MeToauuYHMI NOCIOHMK./
AHppeeHkoBa B. J1., MenbHuuyK B. O., KanawHuk O. A. — K.: TOB «AreHTCTBO «YKpaiHa»,
2019.-132c¢,

KomMnnekT OCBIiTHiIX nporpam «BupileHHA KOHOMIKTIB MUPHMM Wwnaxom. ba3osi
HaBMYKN megiauii». — K. - 2018.- 140 c,;

CTBOpPEHHA CCTeMU CNY>KO MOPO3YMiHHA ANA BNPOBAZXeHHA MefiaLii 3a NpUHLMNOM
«piBHUI — pPiBHOMY/piBHa — PiBHiN» Ta BUPIIEHHA KOHQMIKTIB MUPHUM LWIAXOM Y
3aknagax ocitn. — K.: @Ol Hivora C. O. - 2018.- 174 c,;

3anobiraHHA Ta NpoTUZiA AOMALIHbOMY HACWbCTBY: AIANbHICTb 3aknafiB OCBITW.
HaBu.-meToa. nocibHuK./AHOpeeHKoBa B., banauk B., Bonusix T., KanawHuk O. A. Ta iH.:
®OIr Hivora C. 0. 2020. 196 c,;

HaBuanbHo-meTOANYHMIA MOCIOHUK «BnpoBagxeHHA Mmogeni «llkona, BinbHa Big
HaCUNbCTBa» B 3aKagax ocBiTw» — K., 2023.
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PO34iINI.

NPOrPAMA CNELKYPCY NIABULLEHHA KBANI®IKALIT
KEPIBHUKIB/KEPIBHUL|b TA MEAATOTIYHUX NPALIBHUKIB/
NPALIIBHULb 3AK/IALIB OCBITU

«MIAroTOBKA ®AXIBLUIB/®AXIBYMHDb 4O BMPOBAAMXEHHA
BIAHOBHOIO NiAXoAY, NOCEPEAHULTBA, MEAIALLII TA MPAKTUKU
OYHKUIOHYBAHHA CNY>Kb MOPO3YMIHHA B 3AKJIAAAX OCBITU»

Po3po6HMKIN/po3po6HML:

AHOpeeHKoBa BepoHika JleoHiOiéHa, [VpeKTOpKa AenapTaMeHTy HayKoBO-MeTOAWYHOT
poboTn i megiaLii, ekcnepTka, MefiaTopKa, KoopauHaTopka HauioHanbHOT MegiaTopcbKoi
Mepexi [pomagcbKoi opraHizauii «Jla Ctpaga-YkpaiHay;

baiiouk Bima BonooumupieHa, JlyraHCbKiA OGMACHUI IHCTUTYT NICNAZAUMNAOMHOI
neparoriyHoi ocBiTY, 3aBidyBavka Kadeapu ynpasiHHA OCBITOK, KaHA. NCUXOMOTIYHUX HaYK,
cepTndikoBaHa MefiaTopKa i TpeHepKa [pomaacbKoi opraHizauii «Jla Ctpaga-YKpaiHa.

Boliyax Temana BonooumupieHa, NpakTVYHUI NCUXONON, couiaNbHUI Nejaror-npaBHUK,
MaricTp couianbHOI neparoriky, ekcnepTka, TPeHepKka, Mefiatopka HauioHanbHOI
Megiatopcbkoi mepexi [O «Jla Ctpaga-YkpaiHay;

Maneee [eHuc Bikmopoeu4, npopekTop 3 HayKoBO-mefaroriyHoi pobotn [JoHeLbKoro
0611acHOro IHCTUTYTY NICNAAMMIOMHOT NefaroriyHoi OCBiTW, KaHAMAAT NCUXONOTIYHNX HayK,
[lOLeHT Kadeapwu neparorikv i ncuxonorii, ceptnudikoBaHnin megiatop i TpeHep Mpomaacbkoi
opraHisauii «JTa Crpaga-YkpaiHay;

MenoHu4yk Bikmopia Onekciiena, [IHY «lHCTUTYT mofepHi3auii 3micTy ocBiTn» MiHicTepcTBa
OCBITM Ta HayKu YKpaiHu, 3aBifyBauka CEKTOpPY couiafibHO-NeaaroriyHoi pobotn Ta
HaBYaNbHO-METOAMYHOrO 3abe3neyeHHA 3MiCTy NMO3aLKiNbHOI OCBITM Ta BUXOBHOI poboTy,
cepTndikoBaHa MefiaTopKa i TpeHepKa [pomaacbKoi opraHizadii «Jla Ctpaga-YKpaiHa;

Momuniok Mapia OnekciieHa, MiXxHapogHa MegiaTopka, ¢acuniTaTopka, aABOKaTKa,
kepiBHuA O «[loginbCbKnin LeHTP Mepiauii», 3aCHOBHMLUA Ta MOCTiNHa TpeHepKa Lkonn
Megiauii i MNpaBa.

@dnapkoecvbka Onvaa BacunieHa, HauyanbHVLA BigAiNy HAYKOBO-METOAMYHOIO 3abe3neyeHHs
3MiCTY NO3aLKiNbHOI OCBITU i BUXOBHOI po6oTn [HY «IHCTUTYT MogepHi3aLii 3MicTy ocBiTU»
MOH YKpaiHn, KaHA. nef. HayK;

3a 3aranbHOI0 pefaKLi€lo:
AHOpeenkoeoi B.J1., Botiysax T.B.

PeuyeH3eHTIN:

3aeaneecokuli 10. I., n-p nep. Hayk, npod. Nepwnin 3acTynHUK aupektopa [epxaBHoi
HayKOBOI YCTaHOBM «IHCTUTYT MOAEpPHi3aLii 3MiCTy OCBITW»;

CaghoHoe 0. M., i-p eKOH. HayK, Npod., 3aCTYMNHVK anpeKkTopa [JepaBHOT HAyKOBOI YCTaHOBM
«IHCTUTYT MOAepHiI3aLil 3MiCTy OCBITUY;
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JlezeHbkuli M.l., BuYeHWII cekpeTap HauioHanbHOro agialilHOrO YHIBepCUTETY, LOKTOP
lopUANYHKX HayK, npodecop, yneH HaykoBo-meTtoamnuHoi Pagn N0 «Jla Ctpapa-YkpaiHay.

CxeaneHo BueHoio papoto OHY «lHCTUTYT mopmepHisauii 3micTy ocBiTu», (MpoTOKON Bif
26.04.2023 poky Ne 4)

CxeaneHo BueHoto pagoto oHeuybkoro OBJNMMO, npotokon N2 1 Big 03 ntotoro 2022 p.

PexkomeHO008AHO [0 [PYKYy Ta BUKOpUCTaHHA HaykoBo-meTtogmuHoto pagoto MO «Jla Crpaga-
YKpaiHa», npotokon N2 9 Big 17.04.2023 p.

Ljineoea aydumopis: kepiBHVKN/KepiBHYWLi Ta NeAaroriyHi npayiBHUKW/NpauiBHML 3aknagis
Ta YCTaHOB OCBITK (He3anexHo Bif ixHboi KBanidikaliiHoT KaTeropii).

O6c¢csa2: 120 akag. roa. (4 kpegutn EKTC).

CneuKypc po3po6seHO B pamKax MNPOEKTY «P0o38UMOK cucmeMm nonepeoXeHHA ma
pedazysaHHA HA HACU/IbCMBO 8 3dK/1a0dx ocsimu i nidBUWeHHA cmiltikocmi nioaimkia», AKNA
BnpoBagxyeTbca Autauum donpgom OOH (IOHICED) 1a TO «Jla Crpaga-YkpaiHa». 3micT
nybnikauii € BuknouHo BignoeiganbHicTio MO «Jla Crpapa-YkpaiHa» i Heo6OB'A3KOBO
Binobpaxkae nornagu tOHICED.

Fpomapacbka opraHisauia «Jla Crpaga-YKpaiHa» (cy6'ekm HadaHHA ocC8imHix nocsye
32i0H0 3 KBEJ] 85.59: akademiuHe Has4yaHHsA, OiAnlbHiCMb Kypcig 3 niosuweHHA Keasigikayii
y HauioHaneHomy knacugikamopi Ykpainu; cy6’ekm ocgimHboi OdisnbHOCMi, wWo 30iliCHIOE
nidzomosky mediamopis/mediamopok ma sede peecmp mediamopis/mediamopok).
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NMOACHIOBAJIbHA 3AINMNCKA

B ymoBax BOEHHOro cTaHy B YKpaiHi 0co6/1BOi akTyanbHOCTI HabyBa€ NUTaHHA PoO36ynoBU
6e3MeyHoOro OCBITHbOrO MNPOCTOPY Ha 3acagax BigHoBHOro nigxopy. CyuyacHi 3aknagu
OCBITM BifirpaloTb BaXkNMBY pPOJib y CTBOPEHHi ymoB AnA ¢dopmMyBaHHA y 3400yBayiB OCBITK
MoAenen HeHaCUbHULbKOT NOBEeAIHKKN, 30KpeMa CTaB/ieHb Ta HaBUYOK, AKi MOTPiOHI, Wwob
rnonepeauTy Ta 3anobirTy NposBaM HaCWMIbCTBA, HANAroAUTU KOHCTPYKTUBHE CMiNIKyBaHHS,
BMPILIYBaTN KOHONIKT MUPHUM LUNIAXOM, [OCATATA MOPO3YMiHHA Ta B3aEMOIATU Ha LUNAXY A0
BCTAHOBJIEHHA MMPY Ta AOro NofdanbLuoi po36ynoBu.

Baromym Kpokom Yy nobynoBi 6e3meyHoro OCBiTHbOTO MNPOCTOPY Ta 3MEHLUEHHI piBHA
KOHOMIKTHOCTI € 3anpoBafXeHHs B OCBITHI NMpouec BiZHOBHOrO Nigxody, BiGHOBHUX MPAKTUK,
30Kpema MnocepesHUUTBa Yy BPErytoBaHHI KOHOMIKTY/cnopy, Megialii Ta ctBopeHHA Cnyx6
nopo3ymiHHaA (gani — CI1) B 3aknagax ocsith. JianbHictb Cly 3aknagi ocBiTv Ma€ peanisysaTtu ABa
CYCMiNbHO 3HavyLLi 3aBAAHHA: 3MEHLLEHHS COLiafibHOI HANPY»KEHOCTi MXXOCOOMCTICHUX CTOCYHKIB
y KONeKTMBi; pOPMYBaHHA HAaBUYOK HEHACUTbHULIbKOTO CMiNKyBaHHA Ta HOBOTO JOCBIY BMxoay
3 KOHONIKTHMX CUTYaLilA, BifHOBNEHHA 3[aTHOCTI YYaCHUKIB OCBITHbOrO NpOoLecy Po3yMiTu ofHe
OHOrO i LOMOBAATACA NPO NPUNHATHI ANA HYX BapiaHTV BUPILLEHHA KOHQIKTHMX CUTYaLil.

BpaxoBytoun BUMOr Cy4aCHOro CycniibHOro Ta OCBITHbOIO NPOCTOPY, AKi BUCYBaOTbCA [0
npeacTaBHUKIB Npodecivi Tuny «noanHa-niognHa», 30KpeMa B yMOBaX BilHW, OLHVM i3 BaXNNBMX
NPakTUYHUX 3aBaHb B CMCTeMi NiaBuMLLeHHA KBanidikalii € CTBOPEHHA YMOB He Tinbku Ana
ocobucTicHoro i npodecinHoro 3pocTaHHA daxiBLiB/daxiBumHb NPOTArOM YCbOrO XMUTTA, a 1
$OpMYyBaHHA Y HMX TOTOBHOCTI | 34aTHOCTI 3MiHIOBAaTUCh Y BiANOBIAHOCTI 4O HOBMX BMMOT Ta
noTpeb OCBITHLOI i couianbHOI/CYCniNbHOI cMcTeM; onepyBaTh i ynpaBnATy npodeciinHoo Ta
3aranbHoto iHpopmadieto. Takox, akTyanbHUMYK 3anuTammn Gpaxisuis/daxiBUMHb € ONaHyBaHHA
mMeToAamm 3anobiraHHA Ta NPOTUAIT NPoABaM HacUNbCTBa Ta ByniHry (LbKyBaHHA); GOpPMyBaHHA
couianbHO-eMOUIMHNX KOMMETEHTHOCTEN, HEeHAaCUIbHULUbKNX MOAENen CrnifkyBaHHA Ta
B3a€EMOSIiT YUHIB; PO3BUTOK 34aTHOCTI aKTUBHO JiATU, LWWBUAKO NPUAMATU ePeKTUBHI pilLeHHS,
30KPEMA, Y KOHONIKTHUX KNTTEBUX abo NpodecifHMX CUTyauifax; KOHCTPYKTVBHO 3MiHIOBaTK
CMTYyaLito KOHPIKTY | CNIpUATK iT BUPILLEHHIO 3 YpaxyBaHHAM iHTepeciB 060X CTOPiH KOHONIKTY;
cnpusatn GopMyBaHHIO CoLiaNbHOI 3rypTOBAHOCTI, CTBOPEHHID 6€3NeyHoro OCBITHbOrO
cepepoBuLla; 6yTn Hocismm $inocodii BigHOBHOT KynbTypy Ta MUPOOYAYBaHHS.

30Kpema, PO3BUTOK KOHGMIKTONOTiYHOT, COLiaIbHO-eMOLiIHOT KOMMNETEHTHOCTEN AK YUNHHUKIB
npodecioHaniamy ¢axiBuis/paxiBUnMHb, a TAKOXK KOMMETEHLi LWOA0 3aCTOCYBaHHA BifHOBHUX
NPaKTUK CNpuATUME NiABULLEHHIO eDEKTMBHOCTI Ta pe3ybTaTMBHOCTI NPOdeCinHOI AiANbHOCTI
daxisuiB/PaxiBuMHb Ta OCOOUCTICHOI KOMYyHiKauii y B3aemogii 3 oTpuMyBayamu OCBITHIX,
NCMXONOriyHMX abo couianbHO-NefaroriYHmx NOCNyr.

Crneukypc «[igrotoBka ¢axiBuis/daxiBuMHb [0 BNPOBAAKEHHA BiOHOBHOrO nigxoay,
nocepegHULUTBA, MeAiauil Ta NpPakTMKM QYHKLIOHYBaHHA CNy»06 MOPO3yMiHHS B 3aKiadax
OCBIiTU» PO3p0o6NeHo AnA NiaBMWeHHA KBanidikauil KepiBHUKIB/KEPIBHULDb Ta NefarorivyHux
npauiBHMKIB/MpaUiBHMLb 3aKnagiB OCBiTM i mnonArae y 3abesneuyeHHi notpeb ¢axisuis/
¢daxiBUMHb OCBITHLOI Cdhepu, Woao GopMyBaHHA cneLianbHUX NPOPECINHNX YMiHb Ta HABUYOK
ana nobynoBM KOHCTPYKTUBHMX BIOHOCMH B NpodeciiHin AianbHOCTI, BNpPOBagKeHHsA
BIAHOBHOrO MigxoAy B OCBITHIN npouec, NPodinakTMKN Ta BUPILLEHHA KOHOQMIKTIB MUPHUM
LWIAXOM, PO3BUTKY COLiafIbHOT 3rypTOBaHOCTI, MUPOOYAyBaHHA. 3anponoHoBaHa nporpama
BUPILIY€E aKTyasibHi MWTaHHA LWOAO CTBOPEHHA YMOB AnA ocobucTicHoro i npodeciiHoro
3pOoCTaHHA paxiBLiB/daxiBUMHb MPOTArOM YCbOrO XKUTTA.
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CreuKypc CKNaga€eTbCA 3 TEOPETUYHOI Ta MPAKTMYHOI YacTuH. O6¢sr: 120 akag. roa. (4 kpegutn
€KTQ).

[pr3HayeHOo KepiBHMM Ta MefaroriyH1Mm NpauiBHUKaM 3aKiagiB OCBITY, BUKIagayaM iHCTUTYTIB
NicNAAUNAOMHOI MefaroriyHol OCBITH, MPAKTUYHUM MCUXOOraM, couiaibHUM nefaroram, a
TaKOX YCiM, XTO LiKaBUTbCA 3a3HaUYE€HM HanpsMom poboTu.

CneuKkypc MiCTUTb NporpamMy, PO3noAin roguH 3a Buaamu gianbHocTi, iHbopMaLiiHi maTepianm
A5 CneuKypcy, 3aBAaHHA 418 CaMOCTIIHOT po60TY, NMUTAHHA AJ1IA CAMOKOHTPOIO 1 CANCKK
peKkoMeHAO0BaHOI Ta BUKOPUCTAHOI NiTepaTypu.

CknapgeHo 3a MoAyNbHOIO cucTeMoto (060B'A3KOBI Ta cnevianizoBaHi Mogyni) i3 3aCTOCyBaHHAM
CMHepreTUYHOro NigxoAy Ta BpaxyBaHHAM BUMOT 3aKoHY YKpaiHu «[1po megiauito». 3aranbHum
o6car nporpamu 120 akag. roauH (3 kpegutn EKTC), 3 HKUX 4 (YoTKpK) 6a3oBKX Moayni 06cArom
60 akag. roguH (2 kpegutn €KTC) Ta 2 (gBa) cneuianizoBaHi (3a Bubopom) mogyni, obcar
HaBYaHHA 3a AKUMYN (Ha BUbip cnyxauiB) moxe cTaHoBUTY Big 30 go 60 roguH.

MNporpama nepenb6aya€e BUKOPUCTAHHSA iIHTEPAKTUBHUX METOIB | TEXHIK HaBYaHHA JOPOCNX
Ta Ma€ NpakTUYHe CNpAMYBaHHS.

Mporpama nepenbayae MOXNMBICTb MOAANBLIOIO PO3LUMPEHHA YK NOrNnbneHHA npodecinHmnx
3HaHb, YMiHb Ta HaBWYOK y cucTemi dopmanbHOi, HedopManbHOT UM iHPOPManbHOI OCBITU.
30Kpema, NPOXOMKEHHA TeMaTUYHMX (CrielianizoBaHmx) KypciB, CMPAMOBaHUX Ha PO3BUTOK
HaABHWX 3HaHb, YMiHb Ta HABUYOK, @ TaKOX KOMYHIKaTUBHOI, MefiiaLiiHOl, KOHGNIKTONOriYHOI,
undpoBoi Ta iHWKUX MNPOdeCiiHNX KOMMNETEHTHOCTEN MNPAKTUKYHOUMX MNOCEepefHUKIB Y
BUpPiLLEHHI KOHONIKTIB Ta MefiaTopiB/MefiaTOpPOK.
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MPO®UIb CNELUKYPCY

Cneukypc ansa nigsuweHHA keanidikauii «lligrotoBka ¢axiBuis/daxiBuMHb 0O BNPOBaAXKEHHA
BiZHOBHOrO Miaxofy, NocepeaHMLTBA, Megiauii Ta NPakTUKM QYHKLIOHYBaHHA CITY»K6 MOPO3yMiH-
HA B 3aKJlafiaX OCBIiTM» PO3PO6NEHO 3 ypaxyBaHHAM NPOdECiNHMNX CTaHAAPTIB Ta BUMOT [0 PiBHA
KoMmreTeHTHOCTI ¢axiBLiB/daxiBuvHb npodecin Thny «guHa-NoarHa», a TakoX OCHOBHUX
nosnoxeHb €Bponencbkoi Nporpamu HaByaHHA npoTarom xuTTa (Lifelong Learning Programme).
Binnosigae Bumoram noctaHoBu KabiHeTy MiHicTpiB Ykpaitu Big 21.08.2019 N2800 3i 3miHamu,
BHeCeHVMU 3rigHo 3 noctaHoBotw KabiHeTy MiHicTpis Ykpaitu N21133 Big 27.12.2019.

Mid yac po3po6ku Mpozpamu epaxoeaHo 0CHOBHi NONIOXeHHs:

KoHBeHUjinponpaBaantnHy OprarizauiiO6'eaHaHux Hauin Big 20.11.1989 (nignucaHo
YKkpaiHoto 21 notoro 1990 poky; patudikoBaHo [locTtaHoBow BepxosHoi Paawn
Ne 789-XII Big 27.02.91);

KoHctuTyuii YkpaiHum Big 28.06.1996 p.;

3aKkoHy YKkpaiHu «[po ocsity» Big 05.09.2017 3a N° 2145-VII|;

3akoHy YKkpaiHu «[1po gowKinbHy ocBiTy» Big 11.07.2001 poky N2 2628-IlI;

3akoHy YkpaiHu «[1po NoBHY 3arafnbHy cepefHio ocBiTy» Big 16.01.2020 poky N2 463-1X;
3akoHy YkpaiHu «[po npodecinHy (npodecinHo-TexHiuHy) ocBiTy» Big 10.02.1998 poky
Ne 103/98-BP;

3akoHy YKpaiHu «[1po Buwy ocBiTy» Big 01.07. 2014 poky N2 1556-VII;

3akoHy YkpaiHu «[lpo npodeciiHnii po3BMTOK npauiBHuMKiB» Big 12.01.2012 poky
N° 4312-VI;

3aKkoHy YKpaiHu «[1po oxopoHy AUTUHCTBa» Big 26.04.2001 3a N2 2401-lI;

3akoHy YKpaiHu «[1po BHeCeHHA 3MiH 40 AeAKNX 3aKOHOAABUMX aKTiB YKpaiHu Wwoao
npoTtuaii 6yniHry (ubkKyBaHHt0)» Big 18.12.2018 p. 3a N2 2657-VIII;

3akoHy YkpaiHu «[1po megiadito» Big 16.11.2021 3a N2 1875-IX;

Ykasy lMpesngeHTta YkpaiHu «lpo HauioHanbHy cTpaTerito po36ynosu 6e3neyHoro
i 310POBOr0 OCBITHLOIO CepefoBMLIAa Y HOBIN YKPAIHCbKIN LWKoOMi» Big 25 TpaBHA
2020 poky N2 195/2020;

Po3snopapkeHHA KabiHeTy MiHicTpiB YkpaiHu «[1po 3aTBepaXeHHA nnaHy 3axofis 3
peanizauii HauioHanbHoi cTparterii po36ynosu 6e3neyHoro i 310poBOro OCBiTHbOrO
cepenoByLLa Yy HOBIM yKPATHCbKIN WKoni Ha 2023 pik» Big 24 ntotoro 2023 p. N2 174-p;
MoctaHoBK KabiHeTy MiHicTpi YkpaiHu Big 21.08.2019 p. N2 800 «[leAki nuTaHHA
nigBuLLEeHHA KBanidikauii negaroriyHmx i HayKOBO-MefaroriYHNX NpaLiBHUKIB»;
Hakasy MiHicTepctBa couianbHoOl nonitmkn YkpaiHu Big 17.08.2016 N2 892 «[lpo
3aTBepAXKeHHA [lepKaBHOro CTaHAAPTY COLianbHOI NOCYr NocepeaHMUTBa (Megiadii)»;
Haka3y MiHicTepcTBa 0CBiTM i HayKku YKpaiHu Big 15.01.2018 N2 36 «[1po 3aTBepAXeHHA
TWMNOBOI OCBITHLOI MPOrpamn OpraHisauil i NpoBeAeHHA NiaBUWEHHA KBanidikauil
nefaroriyHvx npauiBHMKIB 3aKnagamMmm NiciagmMnaoMHOI NegaroriyHoi OCBiTUY;

Haka3y MiHicTepcTBa OCBIiTY i Haykn YKpaiHu Big 25.04.2013 N2 466 «[1po 3aTBepAXXeHHA
lMonoxeHHA Npo AUCTaHUiHe HaBYaHHA» (3apeecTpoBaHO B MiHicTepcTBi tocTULii
Ykpainu 30 kBiTHA 2013 p. 3a N2 703/23235);

Haka3y MiHicTtepcTBa OcCBiTY i HayKn YKpaiHum Big 08 BepecHa 2020 p. N2 1115 «[leaki
NUTAHHA opraHi3auil AMCTaHLINHOrO HaBYaHHA» (3apeecTpoBaHoro B MiHicTepcTBi
tocTumuii YkpaiHn 28 BepecHa 2020 poky 3a N2 941/35224);
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Haka3dy MiHicTepcTBa pPO3BUTKY €KOHOMIKM, TOPriBAi Ta CiflIbCbKOro rocnojapcrsa
YKkpaiHn Big 24.11.2020 N2 2425 «[po 3atBepaKeHHA MpodecCinHOro cTaHaapTy
«lMpakTUYHUI ncuxonor 3aknagy ocBiTW» (BHeceHOo po Peectpy npodecinHux
cTaHpapTiB 26.11.2020);

Haka3dy MiHicTepcTBa pPO3BUTKY €KOHOMIKM, TOPFiBAi Ta CiflIbCbKOro rocnogapcrsa
YKkpaiHu Big 24 rpyaHa 2020 poky N2 2736 «[lpo 3aTBepmKeHHsA npodeciiHoro
CTaHZapTy 3a npodeciamu «Bumtenb noyaTkoBKX KNacis 3aknagy 3arafbHoOI cepefHbol
OCBITW», «BunTenb 3aknagy 3aranbHOi cepefHbOl OCBITU», «BunTenb 3 NoYaTKOBOI
OCBITK (3 AMNIOMOM MONOALWOro cnewianicrta)» (BHeceHo Ao Peectpy npodecinHux
CTaHAapTiB 24.12.2020);

Haka3y MiHicTepcTBa eKoHOMIKM YKpaiHM Big 17.09.2021 N2 568-21 «[1po 3aTBepa*eHHA
npodeciiHoro ctaHpapTy «KepiBHMK (OMPEKTOP) 3aknagy 3arajbHOI CepeaHboi
OCBITW» (BHeceHo fo Peectpy npodecinHux ctaHpapTis 21.09.2021);

Haka3y MiHicTepcTBa eKoHOMIKM YKpaiHm Big 19.10.2021 N2 755-21 «[1po 3aTBepaXeHHsA
npodeciiHoro craHpapTy «BuxoBaTenb 3aknagy AOLKINbHOI OCBiTU» (BHECEHO A0
Peectpy npodecinHux ctaHpapTis 20.10.2021);

nuncta MiHictepcTtBa 0CBiTY i HayKu YKpaiHu Big 04.03.2020 N2 1/9-141 «lWopo nigBuLieHHA
KBanidikauii negaroriyHMx NpawuiBHMKIB 3aKaiB 3arajibHOI cepeiHbOi OCBITHY;

nucta MiHictepcTBa 0CBiTM i Haykm YKpaiHu Big 14.08.2020 poky N21/9-436 «[1po
CTBOPEHHA 6e3MeYHOro OCBiTHLOro CepefoByLLa B 3aKnaji OCBITU Ta NonepeaKeHHsA
npoTuaii 6yniHry (LbKyBaHHI0)»;

nucta MiHictepcTBa OcCBiTM i Haykm YKpaiHu Big 29.03.2022 N2 1/3737-22 «[lpo
3abe3neyeHHst NCUXONONYHOrO CYMPOBOAY YUYaCHUKIB OCBITHbOTO MPOLECY B YMOBaX
BOEHHOrO CTaHy B YKpaiHi»;

KoHuenuil «<HoBa ykpaiHCbKa LWKona», yxsaneHoi piweHHAM Konerii MiHictepcTtsa
OCBITM i HayKn YKpaiHu Big 27.10.2016 p.;

KoHuenuii peanizauii gepxaBHoi nonitukn y codepi pedopmyBaHHA 3aranbHOI
cepefHboi OCBiTM «HOBa yKpaiHCbKa LWKona» Ha nepiog fo 2029 poky (cxBaneHo
po3nopagxeHHaM KabiHeTy MiHicTpiB YkpaiHu Big 14 rpyaHs 2016 p. N2 988-p);
Council Recommendation of May 22, 2018 on Key Competencies for Lifelong Learning
(PekomeHpauin Pagn €sponericbkoro Coto3y Big 22 TpaBHA 2018 p. Npo K/OYOBI
KOMMeTeHLUiT AnAa HenepepBHOI OCBITH).

PieeHb ma ¢hyHKYyioHaneHa cnpamoeanicme npozpamu:

nigBuLWeHHA Keanidikauii Ta pPo3BUTOK NpodecinHuX i ¢paxoBux (crewuianbHUX)
KOMMETEeHTHOCTEelN KepiBHMKIB/KepiBHMLUb | NpauiBHMKIB/NpauiBHMUb 3aknagiB Ta
YCTaHOB OCBITU (He3as1exHo 8i0 ixHbOI keanigikayitiHoi kKamezopii);

pO3BUTOK 3arafibHuX (6a30BUX, K/OUOBMX) KOMMETEHTHOCTEN MpauiBHUKIB 3aKnagis
Ta yCTaHOB OCBITY;

OcHOBHa yinboea ayoumopis: KepiBHNKN/KepPiBHULI i NpaLliBHMKW/NpauiBHULI 3aKnagis Ta
yCTaHOB OCBITY YCiX TMMIB (He3anexHo Bif iXHboiI KBanidikaLiHoi KaTeropii).

HAodamkoea yinboea aydumopisa: KepiBHVKM i NPaLiBHUKY 3aKnagiB Ta YCTaHOB KynbTypy,
couianbHOI pobOoTW, NpPefACTaBHUKM TPOMAACHKMX OpraHizauin, 3g06yBaui BULOI OCBITK
Apyroro (marictTepCbKuii) Ta TPeTboro (0OCBITHbO-HAaYKOBUIN/OCBITHbO-TBOPUMIA) PIBHIB, @ TAKOX
HaZlaBaui couianbHMX NOCNYr y rpoMagi (HesanexHo Bif ixHboi KBanidikaLinHoi KaTeropii).
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BMPOBAIPKEHHA BIIHOBHOIO MIAXOAY, MOCEPEAHVLTBA, MEOIALLIT
TA TIPAKTUK OYHKUIOHYBAHHA CITYKB NMOPO3YMIHHA B 3AKITALAX OCBITH

Mema cneykKypcy: po3BUTOK MNPOPeCiHNX KOMNEeTeHTHOCTen ¢axiBLUiB/PpaxiBUMHb LIOA0
BMNPOBAXEHHSA BiAHOBHOIO NigxoAy, Meiauii Ta MOWMPEHHA NPaKTUKK GYHKLIOHYBaHHA Cy»K6
NMOPO3yMiHHA B 3aKflafiax OCBITU 3a4/1A po36yLoBM 6e3MeyHOro OCBITHLOrO cepefoByLLa.

OCHOGBHI 3a80aHHA:

PO3BUHYTY 3aranbHi i NpodeciiiHi KOMNeTEHTHOCTI CNyXauiB/ClyXayoK 3 ypaxyBaHHAM
OCHOBHMX HanpAMIB AepXXaBHOI MONITUKN Y rany3i OCBiTWU, HOPMATUBHUX BUMOT i
3anuTiB CYCMiNbCTBa;

aKTMBI3yBaTU/NiABUWNTM piBeHb 3HaHb 3 6a30BMX MOHATb KoHbnikToNorii Ta
MUPO6YLYyBaHHS;

O3HAaNOMUTU 3 NOHATTAM, MPUHLUMNAMN Ta LiHHOCTAMM BIGHOBHOTO Nigxoay;
chopmyBaTV PO3YMiIHHA BAaXXNIMBOCTI OyTU HOCisMM dinocodii BiZHOBHOI KynbTypu Ta
MUPOOYaYyBaHHS;

chopmyBaTV PO3YMiHHA LiHHOCTI BNPOBaMXeHHA BIAHOBHOro nigxody Ta BifHOBHOI
KynbTypu B OCBIiTHIl NpoLec 3aKnagis ocBiTy;

PO3rAHYTU NOHATTA Ta Knacudikauito NPUMUPHMX NpoLeyp Ta BiGHOBHUX NMPAKTUK,
npoaHanisyBaTu iXx MOXKNMBOCTI Ta NepeBarn y BUpilleHHi KOHPNIKTIB MUPHUM LLIAXOM;

03HaMOMUTU 3 MOHATTAM Ta NPVHLMNaMU NOCePEeAHNLTBA Y BPEryntoBaHHI KOHONIKTY/
cnopy;
O3HaNMOMMITM 3 TEOPIEID MegdiaLlil;

chopMyBaTV NPAKTMYHI YMiHHA 3aCTOCOBYBATU BifHOBHI MPaKTUKMW Ana NpodinakTuky
Ta BMPILLEHHA KOHNIKTIB;

chopmyBaTV PO3YMiHHA MOHATL «BiJHOBHA KOMYHiKaLisf», «epeKTUBHA KOMYHiKaLify,
PO3rNAHYTU 0COBNMBOCTI CNpUIAMaHHSA iHGopMaLii Ta OCHOBHI MoZeni KOMyHiKauii;

chopmMyBaTI/pPO3BMBATY YMiIHHA | HABMUKM 3aCTOCYBaHHA TEXHIK BifHOBHOI KOMYHiKaLil
Ta epeKTUBHOIO 3BOPOTHOIO 3B'A3KY Y B3aEMOIi 3 PI3HUMM LiNnbOBUMY rpynamu;

nepenaTt AOCBIL MNPaKTMYHOrO 3aCTOCYBaHHA BiHOBHMX NPaKTUK ana dopmysBaHHA
6e3MneyHoro i CNpUATIMBOrO CepefoBuLLa Y 3aKnagi ocBiTY;

onpauoBaTy BUMOIY 4O NPOLEeCy NoCepeaHULTBA Y BPErytoBaHHI KOHQNIKTY/cnopy;
OrnaHyBaTu eTUYHi BUMOIU JO nocepeaHnKa/nocepenHnL;

onpavoBaT BUMOI1 JO NpoLecy megiauii;

OrnaHyBaTV €TUYHi BUMOIU JO MefiaTopa/mediaTopKu;

po3BUHYTK 6a30Bi NPaKTUYHI YMIHHA NMocepefHMKa/nocepefHULi Y BperyntoBaHHi
KoHbNiKTy/Ccnopy B 3aknagi ocBiTy;

PO3BUHYTY 6330Bi MPAKTMYHI YMiHHA MefiaTopa/MeaiaTopKu B 3aKnagi OcBiTy;
chopmyBaT! PO3YMiHHS POJIi CNy>KO6 MOPO3YMiHHA Yy 3aKNMajax OCBITU B MpoOLeCi
CTBOpeHHA 6e3MeyHOro OCBITHLOro CepeoBMLLa;

PO3BMHYTW TFOTOBHICTb Ta 3[aTHICTb BNPOBaAXKyBaTW Ta pPO3BUBATU MPAKTUKM
GYHKLiOHYBaHHA CNy>6 NOPO3yMiHHA B 3aKnagax OCBiTy;

chopmMyBaTV MPaKTUYHI YMIHHA OpraHisauii npouenypu nocepeaHMUTBa Ta Megialii
OHNarH (AncTaHuUinHo) abo B 3milaHomy dopmari;

po3BMHYTM 6a30Bi KommneTeHUii (NpakTWuHi YMIHHA) nocepefHVKa/nocepeaHuLi
(MmepiaTopa/megiaTopKm)-KoopAnHaTopa/KoOOpANHATOPKY, CNPAMOBaHI Ha MOLIMPEHHSA
NPaKTUKN GYHKLIOHYBaHHA Cy>KO61 NOPO3yMiHHA B OHMalH abo 3miaHoMy ¢popmari;
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. BMPOBAIPKEHHA BIAHOBHOIO MIAXOAY, MOCEPEAHVLITBA, MEAIALLI
TA TTIPAKTUKM OYHKLIOHYBAHHA CITYXKE MOPO3YMIHHA B 3AKNTALAX OCBITH

e crnpuAaT! GOPMYBaHHIO CTPECOCTINKOCTI paxiBLiB/PaxiBUMHb Ta PO3BUTKY YMiHb CBOE-
YaCHOro BifHOBNEHHsA/CTabini3auii eMoLUiiHOro CTaHy y B3aEMOAII 3 Pi3HUMM LiNboBU-
MU Fpynamu;

* chopmyBaTV PO3YMiHHSA BaXXNMBOCTI B3aeMogii gopocnux (paxisuis/daxiBunHb, 6aTb-
KiB) i AiTen y BMUpIlLeHHI KOHPNIKTIB Ta MMPOOYayBaHHI;

®  BU3HAYUTK PECYPCHI MOXKIMBOCTI Ta NPOGECiHi 30HM 3aCTOCYBaHHA BIAHOBHMX MpaK-
TVK AnA NpodiNakTUKM Ta BUPILLEHHA KOHPIKTIB MUPHUM LLASIXOM;

® CTBOPWUTM YMOBU ANA MOLWIYKY KOXHUM Cllyxauyem/Ciyxauykow KypCy MOXKMBOCTEWN
TBOPYOTrO BUKOPUCTaHHS NpeAcTaBneHOro 4OCBiay B NpodeciviHin npakTmui abo oco-
OUCTIN XUTTEQIANbHOCTI.

Oco6nuBocTi Ta BigMiHHOCTI nporpamm

Oco6nueicmio 3anponoHo8aHoi npozpamu € cnpAMOBaHicmo Ha:

® MOrMun6GNeHHA 3HaHb Yy chepi KOHPRiKTONOrIl, BIGHOBHOrO MiAxoAay, NocepeaHULTBa,
Megiauii, MMPOTBOPYOCTI I MMPOOyayBaHHS;

e  dbopmyBaHHA 1 PO3BUTOK YMiHb Ta HaBUYOK BUPILLEHHA KOHOMIKTIB 3 ypaxXyBaHHAM
LiHHOCTe BIAHOBHOrO MiAgXxoay Ta MMPOOYyayBaHHS;

®  PO3BUTOK KOHOMIKTOMOriIYHOI, coulianbHO-eMOUINHOI, MefiauiiHol, UMppPOoBOiI Komme-
TeHTHOCTen daxiBui/paxiBUnHb;

e  dOpMyBaHHSA Ta PO3BMTOK YMiHb i HABUYOK 3aCTOCYBaHHA MPUMUPHMX Npoueayp Ta
BIIHOBHMX NPaKTUK B OCBITHbOMY MpoLeci , 30Kpema 11 y OHMalH abo 3MilaHoMy
dopmari 3 METOI CTBOPEHHS 6e3MeYHOro OCBITHLOroO CEepPenoBuLLa;

® PO3BUTOK 34aTHOCTI Ta FOTOBHOCTI BNPOBaAKyBaTU BIAHOBHMI NigXif, @ TakoX PO3BU-
BaTV NPaKTUKY NocepeHNLTBA OLHONITKIB Ta GpYHKLIOHYBaHHA cy0Oy NOpo3yMiHHA
B 3aKNai OCBIiTU.

Oco6nueocmi peanizauii.

HaBuaHHA 3a cneukypcom «lligrotoBka daxiBuis/daxiBuvHb O BNPOBaAMXeHHA BiJHOBHOIO
nigxody, NMocepegHUUTBA, Megdialii Ta NpakTUKM GYHKLIOHYBAaHHA CNy>KO MOPO3YMiHHA B
3aKnagax ocBiTv» y 06cA3i 120 akaa. roavH MaloTb NPaBo 34iNCHIOBATU TiNbKK cepTUdikoBaHi
mMegfiaTopu/megiaTopku Ta/abo cneulianbHo HaByeHi daxiBLi/daxiBUnHi, AKi Nnponwnm 6asoBy
NigroToBKy mMmegiatopa B YKpaiHi abo 3a KOpAOHOM.

MpozpamamacyinicHyyHieepcanoHyno6yooey, pyHmyembcaHanpuHyunaxopaaHisayii
oceimHbo20 npoyecy:

® HenepepsHOCMi (OCBITa BNPOAOBX XXNUTTA);

® cucmemHocmi (BiAMOBIAHICTb 3HaHb Ta IX CTPYKTYPU HAayKOBIl Teopil);

® nocnidosHocmi  (3abe3neyeHHs NoriyHoro BHYTPILUHbO-NPEAMETHOrO i
Mi>KNpeaMEeTHOro 3B'A3KY OCBITHbOro MaTepiany);

® nNpozHOCMUYHOCMI (ypaxyBaHHA B npoueci NpodeciiHOro HaBYaHHA HeOobXigHUX
npodecifiHMX 3HaHb, YMiHb i HaBMYOK, LiHHOCTEN, OpPiEHTOBaHUX Ha NpodecinHy
DisNbHICTD);

® jHHosayiliHOCMi (ynpoBaf»KeHHA B OCBITHI nNpouec iHHOBAUiNHMX nigxonis i
TEXHOOTIN, AKi 3a6e3MneyytoTb pe3ynbTaTUBHICTb HABYAHHS).

Mporpama ckmadeHa 3a mody/sbHOI cucmemoro (060B'A3KOBI Ta [OAATKOBI Moayni) i3
3aCTOCYBaHHAM CUHepreTMyHoro mnigxody. 3aranbHuii obcar nporpamu 120 akag. roaviH
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BMPOBAIPKEHHA BIIHOBHOIO MIAXOAY, MOCEPEAHVLTBA, MEOIALLIT
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(4 kpepgutn EKTC), 3 HUX: 6a3oBi moayni 1-4 obcAarom 60 akad. roguH (2 kKpegutn EKTC) Ta
cneuianizoBaHi (3a Bu6opom) mopyni 5-6 , ob6car HaBuaHHA 3a AKMMK (Ha BMOIp cnyxauis/
CNyxayoK) moxke ctaHoBuTY Big 30 go 60 akaa. roguH.

Mporpama nepeabayae BUKOPUCTAHHS IHTEPAKTUBHKX METOZIB | TEXHIK HaBYaHHA JOPOCNX
Ta MA€ NPaKTUYHe CNPAMYBAHHS.

Basosi mogyni 1-4 nporpamy cnpAMOBaHi Ha PO3BUTOK i PO3WMPEHHA 6a30BMX 3HaHb
3 KoHonikTonorii Ta BiAHOBHOrO MiAXoAdy, a TaKOX Ha PO3BUTOK KOHQMIKTONOriYHOI
KomneTeHTHOCTI daxiBLiB/PpaxiBUMHb, MPAKTUUYHMX YMiHb i HABMYOK 3aCTOCYBaHHA BiHOBHMX
NPaKTUK Ta TEXHIK BiAHOBHOI KOMYHiKaLjil B OCBITHbOMY MPOLeCi, @ TaKOXK MPaKTUUYHMX YMiHb
Ta HaBMYOK MocCepefHMUTBA Y BPErysioBaHHI KOHQMIKTy/cnopy; Ha nigrotoBky ¢axisuis/
daxiBuMHb [0 BMPOBaKEHHA Ta MOLWMPEHHA MNPAKTMKM NOCepeAHMLTBA OAHONITKIB i
bYHKLiOHYBaHHA Cny»K61 NOPO3yMiHHA B 3aKnafi OCBiTY (piBeHb NocepeaHULTBA)

3a pe3synbTaTaMu NPOXOmMeHHA 6a30BuX 1-4 HaBYaNbHUX MOAYNIB MpoOrpamy BUOAETHCA
cepmucpikam npo niosuleHHs Keanigikayii obcarom 60 akagemMiyHux roguH / 2 kpeantn EKTC
3 00OOB'I3KOBMM 3a3HAUYeHHAM Yy cepTudikaTi nepeniky KOMMOHEHTIB MporpaMy HaBYaHHSA
i HAByTMX KOMMETEHTHOCTEN, a TaKoX FOAMH TEOPEeTMUHOI MIAroTOBKM Ta BignpauoBaHHA
MPaKTUYHUX HaBMYOK. Takul cepTudikaT Hafae MpaBo Ciyxaudy/cnyxauui BNpOBaaXyBaTu
BIQHOBHMI Nigxig Ta BIAHOBHI NPaKTUKM B OCBITHbOMY MpOLECi, 30Kpema 3A4iNCHIoBaTU
nocepefHNUTBO Yy BperynioBaHHi KOHONIKTIB/CNOpPIB, CTBOPIOBATM, KOOPAMHYBaTW Ta
NOLUINPIOBATU MPAKTUKY PYHKLIOHYBaHHA CNTYy>K61 MOPO3yMiHHA Ta NocepeAHNLTBa OQHONITKIB
y BUPIIEHHI KOHONIKTIB; a TaKoXK BMKIAAaTM TeMaTWUUHi cneukypcu/dakynbtaTBm/BeCTr
rypTkn B 3aKnafi/ycTaHOBi OCBITW, CNPAMOBaHI Ha PO3BUTOK Yy 3400yBayiB OCBITU YMiHb i
HaBMYOK BiHOBHOI KOMYHiKaLii Ta BUPIiLIEeHHA KOHOAIKTIB MUPHUM LUIAXOM.

CneuianisoBaHuin (3a BU6opom cnyxauiB) Mogynb 5 cnpAamMoBaHWiA Ha PO3BUTOK 6a30BUX
HaBMYOK MefiiaTopa/MefiaToOPKM B 3aKafi OCBITY, @ TaKOX Ha NiAroToBKy daxiBLiB/dpaxiBumHb
[0 BNPOBaZKEHHA Ta MOLMNPEHHA NPaKTUKM MegiaLii o4HONITKIB i pYHKLiOHYBaHHA Cryo6um
NMopOo3yMiHHA B 3aKagi ocBiTM (piBeHb Megiauii). HaBuaHHA 3a nporpamoto cnewianiaoBaHoro
mogyna 5 nepeabayae 060B'A3KOBe NonepefHE NPOXOAKEHHSA Ta 3aCBOEHHA B MOBHOMY 06CA3i
MaTepianis 6a3oBux moaynie 1-4 Liei nporpamm.

3a pe3ynbTaTaMu NPOXOAXKeEHHA 1-5 HaBYaNbHMX MogyniB Mporpamu BUgaeTbca ceptudikart
npo niaeuneHHA KBanidikauii o6carom 90 akagemiuHux roguH / 3 kpeautn EKTC 3 060B'A3-
KOBVM 3a3HaueHHAM Yy cepTudikaTi nepeniky KOMMNOHEHTIB MPOrpamMm HaBYaHHA i HabyTKX
KOMMNEeTEeHTHOCTEN, a TaKOX roAguH TEOPETUYHOI NiArOTOBKM Ta BigNpaLoBaHHA MPaKTUUYHMX
HaBMYOK. Takui cepTrdikaTt Hagae NpaBo ciyxayy/cnyxayli BNpoBagXyBaTu BifHOBHUI Nig-
Xid Ta BiQHOBHI NPaKTUKM B OCBITHbOMY npoueci, 34iNCHI0BATN NOCEPefHNLTBO Y Bperynio-
BaHHi KOHQNIKTIB/CMOPIB, a TaKOX NPOBOANUTY COLiaNibHO-NeAaroriyHy MegiaLito B 3aKnagax
OCBITW, CTBOPIOBATU, KOOPAUHYBATK Ta MOLIMPIOBATM MPaKTUKY OYHKLIOHYBaHHA CIy»6K
NMOPO3yMiHHA Ta NocepeaHUUTBa/Megialii O4HONITKIB y BUPIWEHHI KOHONIKTIB; 6y TV BKItO-
YyeHVM/010 A0 CreLiani3oBaHOro PeecTpy MeaiaTopiB/MefiaTopoK Cy6’'eKTa OCBITHBOI Aifsb-
HOCTI, WO 3AiNCHI0E NiAroToBKY Mediatopi/mepniatopok (M0 «Jla Ctpaga-YkpaiHay).

CneuianisoBaHuin (3a BubGopom cnyxauiB) moaynb 6 CnNpsAMOBaHWA Ha PO3BUTOK i
3aKpinneHHA 6a30BKX HABNYOK MefiiaTopa/MefiaTOPKM Ta NigroToBKy A0 NpoBeaeHHA MegiaLlii
3acobamy OHMariH. HaBYaHHA 3a nporpamolo cnewianizoBaHoro mMopyna 6 nepepnbavae
060B'A3KOBe NonepeHE NPOXOXKEHHA Ta 3aCBOEHHA B MOBHOMY 06CA3i MaTepianis moaynis
1-5 ui€i nporpamm.
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3a pe3ynbTaTamu NPOXoAXeHHA 1-6 HaBUYaNbHYIX MOAYAIB NPOrpaMu BULAETLCA cepmuikam npo
nidsuweHHA keanigikayii obcarom 120 akagemiuyHuUx roguH / 4 kpeautn €EKTC 3 060B'A3KOBUM
3a3HauyeHHAM y cepTudikaTi nepeniky KOMNOHEHTIB NPOrpaMun HaBYaHHA i HAbYTUX KOMMETeHT-
HOCTEM, @ TAaKOXK FOAMNH TEOPETUYHOI MiArOTOBKM Ta BiANpaLoBaHHA MPAaKTUYHUX HABUYOK. Takuni
cepTudikaT Hafae NpaBo ciyxayy/cnyxayui BMpoBagKyBaTuh BiJHOBHUIA Migxig Ta BiGHOBHI Npak-
TUKM B OCBITHbOMY MpoOLeci, 34iCHIOBaTV NOCepeHNLTBO Y BPeryntoBaHHi KOHONiKTiB/cnopis,
a TaKoXK NPOBOAMTY COLianbHO-NefaroriyHy megiadito B 3aKnagax ocBiTy, CTBOPIOBATH, KOOPAU-
HYBaTU Ta NOLIMPIOBAT NPaKTUKY QYHKLIOHYBaHHA Cy>6y NOPO3yMiHHA Ta nocepenHMLUTBa/
MepiaLii Of4HONITKIB y BUPILLEHHI KOHAIKTIB AK B OYHOMY, TaK i OHMIalH abo 3milwaHoMy dopmari.

OpraHi3auifa ocBiTHbOro npouecy Mo)ke 3[ilNCHIOBAaTMCA 3@ OYHOW, OYHO-AUCTAHLINHOK
abo guctaHuinHo dopmamm Ta nepenbayae NpPakTUUHY PobOTY ClyxadiB/cryxadyok nif vac
HaBYaJIbHNX 3aHATb/TPEHIHTIB.

Mporpama nepefn6ayae BUKOPUCTAaHHA iIHTEPaKTVBHMX GOPM FrpynoBoi B3aEMOSIi, METOAIB | TEXHIK
HaBYaHHA JOPOC/MX MNif YaC HaBYASIbHOTO TPEHIHTY (IHTePaKTUBHI NEKLl, NPaKTUKYMU, MO3KOBUI
LWITYpM™, poboTa 3 BileoMaTepianamu, Kelc-HaBYaHHS, iHAMBIgyanbHa poboTa 3 po3aaTKoBUMM Ta/
abo iHpopMaLiH1MK MaTepianamu, poboTa B MiHi-rpynax, TBOpYi 3aBAaHHSA TOLLO).

3a mexamn aygutopHux GOpM HaBYaHHA, WO BifOOpaKalTbCA Yy HaBYaNbHOMY MaHi,
nepefb6ayeHo TOAUHU CAMOCTIHOI PO6OTM CAyXauiB/ClyxayoK KypcCy Afia TBOPYOro
nepeocMmnCIIEHHA OTPUMaHNX 3HaHb, PO3BUTKY YMiHb i HABUYOK CAMOHABYaHHA i CAMOPO3BUTKY.

HaguyaneHo-memoou4yHe 3abe3neyeHHs OCBITHbOI MPOrpamun NpeacTaBleHO MaTepiaiamu
AR NPaKTUYHOT po60TU Ta Kelrc-HaBYaHHA CyXauiB/cyxayoK Kypcy: anropuTMu, npeseHTauii,
BiJleomaTepianu, onuc KenciB Ta AiNoBMX irop, iIHCTPYKLUiT ANA BUKOHAaHHA HaBYallbHMX 3aBAaHb/
apT-TEPANEBTUYHUX aKTUBHOCTEW, PO34ATKOBI Ta METOAMYHI MaTepiany; 6naHku TecTiB s
BXiQHOMO i MOTOYHOrO KOHTPOJIIO, aHKETU MiACYMKOBOIO KOHTPOJIIO TOLLO), @ TaKOX CMNCKOM
PEKOMEHL0BAHMX AKepen BiANOBIAHO A0 TeMU/MNTaHb, WO PO3rA4aTbCA.

Cucmema oYiHI08aHHA ePeKTVBHOCTI OCBITHBOrO Mpouecy, rpynoBoi AUHAMIKM B NpoLeci
HaBYaHHA Ta pe3ynbTaTiB HaBYaHHA (MOTOYHMX i MiACYMKOBMX) nepenbayae 3acToCyBaHHA
METOAVK AiarHOCTUKU, CAMOZiarHOCTMKY, @ TAaKOX OpraHi3aLito 3BOPOTHOrO 3B'A3KY (pednekcii)
Bil C/lyxauiB/ClyxauyoK KypcCy MiCNA BMKOHAHHA MPAKTMUYHWX BMAPaB Ta 3a pe3ynbraTtamu
HaBUYaHHA; MPOXOOXEHHA BXiGHOMO Ta BUXIQHOIO TeCTyBaHHA/aHKeTyBaHHA, BMKOHAHHA
3aBfjaHb NOTOYHOIO KOHTPOJI0. Pe3ynbTati NifCyMKOBOrO KOHTPOJSIIO OLLIHIOITbCA 3a LWKaok
«3apaxoBaHO/He 3apax0oBaHO».

OnA po3WwmpeHHA 3HaHb Ta PO3BUTKY NMPAKTUUYHUX YMiHb 3 OKPEMUX MUTaHb, AKI pO3rnagatTbCa
B Moayni 1, 30Kpema LWoAO PO3BUTKY COLiaNbHOI 3rypToBaHOCTI Ta MmpoOyayBaHHA 3
ypaxyBaHHAM LIHHOCTEN BIOHOBHOrO MigXo4y, PeKOMeHAOBaHO MNPOWTM HaBYaHHA 3a
nporpamMamu, AKi € NOriYHUM JOMOBHEHHAM L€l Nporpamu:

® TemaTUyHUI Kypc 3a BMOGOpom «[loCunieHHA CMPOMOXHOCTI 3aKnagy OCBiTW LIOAO
PO3BUTKY COLliaNibHOI 3rypTOBaHOCTI B rpoMagi: BigHOBHUI nigxig» (6 akag. rod.);

® TemMaTUYyHWUI KypC 3a BUOOPOM «BigHOBHUI Migxig AK iHCTPYMEHT CTBOPEHHA
6e3MeyHOro OCBITHLOTO CepefoByLLa Ta MUPOOYyayBaHHA» (6 akaa. roa.).

Ons 6inbw rnbworo ¢opmyBaHHsA B MpaAUiBHMKIB 3aknagiB OCBIiTU COLiaIbHO-eMOLiiHMX
KOMMETEHTHOCTEN, HEHACUNIbHULIbKNX MoAenen CninkyBaHHA Ta B3aEMOSil yUHiB, onaHyBaHHA
MeTojamu 3anobiraHHA Ta npoTudii NposABam HacunbcTBa Ta OyniHry (UbKyBaHHSA)
PEKOMEHL0BAHO NPONTU HAaBYaHHA 3a MporpamamMu:
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HaBYasibHa nporpama «3anobiraHHs Ta NPOTUAIS NPOABAaM HACWUIbCTBA: AiANbHICTb
3aKfafiB OCBITM» ANA ClyxadiB o4HOI GOPMM HaBYaHHA B CUCTEMi MiCNAAUMNIOMHOT
neparoriyHoi ocBiTy // 3anobiraHHA Ta NPOTUAIA NPOABAM HACWUNbCTBA: AiANbHICTb
3aK/afiB OCBITU

TPEHIHr AnAa negaroriyHmx npauiBHuKiB «[poTngia 6yniHry B 3aknagax ocBiTu».,

MporpamHi KOMNETEHTHOCTi

MNMepenik komnemenmHocmeli, 4o 800CKOHAIIO8AMUMYMbCA, B/3HAYEHO BiAMNOBIAHO A0
npodeciliHnx ctaHaapTie «KepiBHUK (AMpPeKTOpP) 3aKnagy 3aranbHOI cepeiHboi OCBITUY, «<BumTesb
NOYaTKOBUX KaciB 3aKnagy 3aranbHOI cepefHbOI OCBITWY, «BunTenb 3aknaay 3aranbHoOi cepegHbol
OCBITW», «<Buntenb 3 MOYaTKOBOI OCBITY (3 AMMIOMOM MOJTOALIOrO crewuianicta)», «[pakTnYHUN
NCUXONOT 3aKnagy OCBiTW», «BnxoBaTenb 3aknagy AOLWKINIbHOT OCBITUY.

1. 3azanvHi KomnemeHmHocmi KepieHukie (Oupexkmopie): 3K.01 rpomagsHCbKa;
3K.02 couianbHa; 3K.03 KynbTypHa; 3K.04 KorHiTueHa; 3K.05 nignpuemHmnupbKa.

2. Mpodpecitini komnemeHmHocmi KkepieHuKie (Oupekmopis):

A1

A2

A3

b1

b2

B1

B2

HopmaTuBHO-NpaBoBa (A1.1 3paTHICTb KepyBaTMCA B YMPaBAiHCbKIN AiANbHOCTI
HOPMAaTMBHO-NMPABOBMMU JOKYMEHTaMu B ranysi ocsity; A1.2. 30aTHICTb MPOEKTYBATH,
PO3p0o6NATY JOKYMEHTM LLIOAO YNPaBiHHA 3aKNafoM OCBITK);

CTpaTeriyHoro ynpasfiHHA 3aknagoMm OcCBiTM (A2.1 34aTHICTb BM3HAYaTU i BpaxoByBaTw
3anNuTK Ta OYiKyBaHHA BCiX YYaCHMKIB OCBITHbOro npouecy; A 2.2 34aTHICTb BM3HaYatu
CTparTerito po3BUTKY 3aknagy ocBiTW; A2.5 30aTHICTb ynpaBnaTy 3miHamu; A2.6 30aTHICTb
NPUAMATK i yXBanioBaTW PILLEHHSA, WO FPYHTYIOTbCA Ha OLiHUi iCHYIOUMX anbTepHaTuB i
pU3KKIB);

CTpaTeriyHoro ynpasfiHHA nepcoHanom (A3.3 34aTHICTb O CTBOPEHHA OpraHisauifiHo-
negaroriyHMx ymoB pAnA 6e3nepepBHOro NpodecinHOro pPo3BUTKY MNeaaroriyHmx
npauiBHuKiB; A3.4 34aTHICTb MOTMBYBATU | CTUMYJIOBATU NepCoHan 3aknagy ocCBiTY A0
npodecifiHoro po3BuTKY);

3abe3neyeHHA AKOCTI OCBITHbOI AiANbHOCTI Ta GYHKLUiIOHYBaHHA BHYTPILUHBbOI CUCTEMU
3abe3neyeHHa AkocTi ocBiTh (B1.4. 3paTHiCTb 3abe3neuyBaT GOPMyBaHHA KynbTypu
aKaJeMmiyHoi LO6POYeCHOCTI B YHaCHUKIB OCBITHbOIO MpoLecy);

opraHisauii gianbHOCTI 3aKknagy OCBITM Ha 3acaflax 30BHILUHbOT cMCTeMM 3abe3neyeHHs
AKoCTi ocBiTU (b2.2 3aaTHICTb aHani3yBaTy Ta BPaxOBYBaTK Pe3ynbTaTvl 3aX0AiB CUCTEMU
30BHILLUHbOrO 3a6e3neyeHHA AKOCTI 0cBiTK; b2.3 34aTHICTb aHani3yBaTy Ta BpaxoByBaTH
pe3ynbTaTi MOHITOPUHIY AKOCTI OCBITY);

nigepcbka (B.1.1 3pgaTHiCTb 34iMCHIOBATU NO3UTMBHUIM BMIMB Ha KOJIEKTUB 3aKnagy,
oKpemux ocib i rpynu ocib, cnpsaMoBYyOUM TXHI 3yCUINA Ha OOCATHEHHA CTpaTeriyHmX
uinen 3aknagy ocBiTv; B1.2. 3maTHICTb WBWMAKO pearyBatM Ha 3MiHW i popmyBaTu
FHYYKiCTb Ta afanTUBHICTb B YCiX YYacCHUKIB OCBiTHbOro npouecy; B1.3. 3gaTtHicTb
BUMKOPWCTOBYBATMN CyyacHi opmu i MeTOAN KOMyHiKaLii, cniBnpaLi Ta B3aEMOAIi, y Tomy
4YnCNi 3 BUKOPUCTAHHAM LUNPPOBUX TeXHONOrIN; B1.4 3aaTHICTb NpeacTaBnATY iHTepecu
3aKknagy ocBiTh);

emouinHo-eTuyHa (B1.1 3g0aTHICTb CNpUATK PO3BUTKY B YUYaCHUKIB OCBITHbOro npotecy
roBarv Ta 46aiNMBOro CTaBEHHSA [0 HaLiOHANbHUX, ICTOPUYHUX, KyNbTYPHUX LiiHHOCTEW,
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B3

M

2

3

a1

a2

a3

HemaTepiafibHOI KyNnbTYpHOI ChnaflWMHN YKPAIHCbKOro Hapogy; B2.2 3patHicTb o
CNPUVAHHA B AOTPVMMAHHI y4aCHMKaMM OCBITHbOMO NpoLiecy nefaroriyHoi eTMKKy, KynbTypu
CnifikyBaHHA, pobpouecHocTi Ta pobponopagHocTi; B2.3 3patHicTb ycsigomnioBaTu
0COOWCTI BigUyTTA 1 MOYYTTA, YNPABAATU BAACHMU eMOLINHMMYK CTaHaMK, CTBOPIOBATY
NMO3UTUBHUI NCUXONOTYHWI KNiMaT YNPOAOBK OpraHisawii cy6'ekT-cy6’'ekTHOT B3aemopii);

nefjaroriyHoro, couianlbHOro Ta MepexeBoro napTHepctBa (B3.1 3paTHicTb
opraHizoByBaTu epeKTUBHY poOOTY KONEKTMBY 3aKnagy OCBiTV Ha 3acajax BifKpUTOCTi
i TonepaHTHOCTI; B3.2 3gaTHicTb 3p4iicHIOBaTM Npo3opy Ta BigKpuTy iHPopmauinHy
nonituky; B3.4 3paTHicTb [0 3abe3neyeHHs cniBnpaui 3anyyeHux ¢axiBuis/daxiBunHb
(noronepis, ncuxonoriB, acUCTEHTIB YyuyuTenAa TOWO) LWOAO HafjaHHA AO0[ATKOBOI
NigTPMMKM 0cob6am 3 0COBNUBKMM OCBITHIMU NoTpebamn);

3n0poB’a3bepexysanbHa (1.1 3gaTHiCTb 3a6e3neynTy CNPUATANBI YMOBW B OCBITHHOMY
cepenoBULLi AfiIA KOXHOFO YYHS, 3aJIeXXHO Bif MOro iHAUBIAYyanbHUX 0CObNMBOCTEN,
noTpeo, iHTepecis);

iHKmo3mBHa (2.1 3a6e3neyeHHA iHKJIO3MBHOIO OCBITHbOrO cepeaoBulla; 2.2 3aaTHICTb
[0 oOpraHi3zauii 3ab6e3neyeHHA iHKMNIO3MBHOMO HaBYaHHA, MCUXOSIOrO-NefaroriYyHoro
CYnpoBOAY YUHiB i3 oco6nmBumu notpebamn);

npoekTyBanbHa (3.1 3paTHICTb BUMKOPUCTOBYBATU TEXHONOTIT MPOEKTYBAHHA B
yNpaBiHCbKIN AiANbHOCTI);

iHHOBaUiHa (01.1 3gaTHICTb reHepyBaTyh | BNPOBaAXyBaTh B YNPaBNiHCbKY NPaKTUKY
HOBI, NepPCNeKTUBHI igel, OCBITHI iHHOBAUI);

3[aTHICTb 4O HaBYaHHA BNPOAOBX KNTTA ([2.1 3aaTHICTb 40 34iNCHEHHA CaMOMOTMBaUl,
CaMOpO3BUTKY | camopeanisauii, BUWKOPUCTAHHA MOXIMBOCTEN  GOpPManbHOI,
HedopmanbHOI Ta iHGOpManbHOI ocBiTW; [12.2. 34aTHICTb A0 BWU3HAYEHHSA YMOB i
MOXKNNBOCTEN NPOeCiMnHOro PO3BUTKY BNPOLOBXK XUTTA);

iHbopmauiiHo-undposa (3.1 3paTHICTb OpieEHTYBaTUCA B iHPOPMaLiIHOMY MPOCTOPI,
30iNCHIOBATU NOLWYK | KPUTWUYHO OLiHIOBaTU iHPOpPMaLLito, onepyBaTV Heto B yNPaBRiHCbKil
pianbHOCTi; [13.2 3paTHICTb epeKTMBHO BUKOPUCTOBYBATM HaABHI Ta CTBOPOBaTM (3a
noTpebu) HOBI eneKTPOHHI (L1dpPOoBI) ynpaBniHCbKi pecypcn).

3. 3azanvHi KomnemenmHocmi e4yumenie: 3K.01 rpomagaHcbKka; 3K.02 couianbHa;
3K.03 kynbTypHa; 3K.04 nigepcbKa; 3K.05 nignpuemHmLbKa.

4. NMpodpeciiini komnemenmHocmi 84umenie:

A1

A2

A3

MOBHO-KOMYHiKaT/BHa (A1.4 3maTHICTb GOpMyBaTh i PO3BMBATN MOBHO-KOMYHIKATUBHI
YMiHHA Ta HABUYKN YUHIB);

npegMeTHoO-meTognyHa (A2.2 3pgaTHICTb popMyBaTVM Ta PO3BMBATM B YUHIB KIHOYOBI
KOMMNETEHTHOCTI Ta YMIHHA, CNiNbHi AnA ycix KomneTeHTHocTew; A2.3 3paTHICTb
30iCHIOBaTY iHTErpoBaHe HaBYaHHA YUHiB; A2.4 30aTHICTb OOMpPaTH | BUKOPUCTOBYBaTH
CyyacHi Ta eQeKTUBHI METOAMKN i TEXHONOTII HaBYaHHA, BUXOBAHHA i PO3BUTKY YUHIB;
A2.5 30aTHICTb pO3BMBATM B YUYHIB KPUTUYHE MUCNEHHSA; A 2.7 3aaTHicTb popmyBaTh
LiHHICHI CTaBNeHHA B YYHIB);

iHbopmauinHo-undposa (A3.1 3gaTHICTb OpieHTYBaTMCA B iHPOpPMaLiiHOMY NpPOCTOpi,
3[iICHIOBATVY MOLWYK i KPUTMYHO OLiHIOBaTK iIHPOpMaLito, onepyBaTu Het Y NPOodECiiHIN
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b1

b2

b3

B1

B2

M

r

3

il

02
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ZianbHocTi; A3.2 30aTHICTb ePeKTMBHO BUKOPUCTOBYBATWU HAfABHI Ta CTBOPOBaTU (3a
notpebu) HOBI eneKkTPOHHI (LMPPOBI) OCBITHI pecypcn);

ncuxonoriyHa (B1.1 3pgaTHiCTb BM3HAuaTu i BpaxoByBaTM B OCBITHbOMY MpoLeci
BiKOBi Ta iHWIi iHAMBIgYanbHi ocobnusocTi yuHis; B1.2 3paTHiCcTb BMKOpKCTOBYBaTU
cTpaterii poboTn 3 YYHAMM, AKiI CPUAIOTL PO3BUTKY IXHbOI MO3UTUBHOIT CAMOOLLIHKMY,
A-ineHTryHoCTi; B1.3 3paTHICTL popmyBaTV MOTMBALLiIO YUHIB Ta OpPraHi3oByBaTU iXHIO
nisHaBanbHy AiAnbHicTb; b1.4 3paTHiCTb GopMyBaTK CMINBHOTY YYHIB, Yy AKIA KOXeH
BiguyBae cebe ii yacTNHOM);

emouinHo-eTnyHa (b2.1.3gaTHicTb ycBigOMAOBaTH OCOOUCTI BigUYyTTA, MOYYTTA Ta eMoLlii,
noTpebu, KepyBaTn BRAaCHUM eMOLiNHMM CTaHOM; Bb2.2 3[aTHICTb KOHCTPYKTVBHO Ta
6e3neyHO B3aEMOAIATI 3 y4aCHMKaMy OCBIiTHbOro npouecy; b2.3 3aaTHicTb ycBigomnioBatu
Ta NOLIIHOBYBATW B3aEMO3aNeXHICTb Ntofen i cmnctem y rmobanbHOMy CBiTi);

KOMMETEHTHICTb MeparoriyHoro naptHepctBa (B3.1 3paTHiCTb Cy6'eKT-Cy6'€KTHOI
(piBHONPaBHOITa 0COHBUCTICHO 30PiEHTOBAHOI) B3aEMOAi 3 yUHAMYM B OCBITHBOMY NpoLieci;
b3.2 3paTHicTb 3anyyatn 6aTbKiB [O OCBITHBOTO MPOLECY HA 3acagax MapTHEPCTBa;
b3.3 3gaTHicTb NpautoBaT B KOMaHAI i3 3anyyeHnMn ¢paxiBUsaMU, aCUCTEHTaMM BUNTENA
ANA HajaHHA 4OOATKOBOI NiATPUMKM 0C06am 3 0COOGNNBMMI OCBITHIMKU NoTpebamu);

iHKno3MBHa (B1.1 3gaTHiCTb cTBOpIOBATU YMOBM, WO 3abe3neuyioTb GyHKLiOHYBaHHA
iHKMIO3MBHOIO OCBITHBOrO cepenoBua; B1.2 3gaTHICTb O negaroriyHoi nigTpyuMKm
0ci6 3 ocobnuBUMHM OCBITHIMM NoTpebamu; B.1.3 3gaTHiCTb 3ab6e3neuyBaTi B OCBITHbOMY
cepenoBuLLi CMPUATAMBI YMOBU ANA KOXKHOTO YUHSA, 3a/1€XKHO Bif MOro iHAMBIgYyanbHNX
noTpeb, MOXNNBOCTEN, 34iOHOCTEN Ta iHTepeciB);

300poB'A36epexyBanbHa (B2.1 3gaTHicTb opraHizoByBaTy 6e3neyHe OCBITHE cepeoBULLe,
BMKOPUCTOBYBaTK 340POB'A36epeKyBanbHi TEXHOMOrT Mif 4ac OCBITHbOrO MpoLUeC;
B2.2 3gaTHiCTb 34iMCHIOBATU NPOGINaKTUYHO-NMPOCBITHMLbKY POOOTY 3 YUHAMM Ta iHLUNMN
y4YacCHVKaMy OCBITHbOTrO Mpouecy Wwono 6e3neKkun XUTTERIANBHOCTI, CaHiTapil Ta ririeHy;
B2.3 3gaTHicTb GOpMyBaTV B YUHIB KyNbTypy 340POBOro Ta 6e3neyHoro »utTsa; B2.4 3gat-
HiCTb 36epiraT ocobucTe PisnyHe Ta NcKxiyHe 300POB’A Nif Yac NPodecCiiHOI AiANbHOCTI);

npoektyBanbHa (1.1 34aTHICTb MPOrHoO3yBaTW pe3ynbTaTy OCBITHLOrO MpoLecy;
.2 3paTHICTb NNaHyBaTN OCBITHIN Npouec);

opraHisauirnHa (2.1 3gaTHICTb OpraHi3oByBaT/ NPOLIEC HABYAHHSA, BUXOBAHHA | PO3BUTKY
YUHiB; 2.2 3paTHICTb OpraHi3oByBaTy pi3Hi BMAK i GOpMU HaBYasbHOI Ta Mi3HaBanbHOI
LiANbHOCTI YYHiIB);

ouiHloBanbHo-aHaniTMyHa (3.1 34aTHICTb 34INCHIOBATU OUIHIOBAaHHA pe3ynbTaTiB
HaBYaHHA YYHiB; [3.2 34aTHICTb aHani3yBaTn pe3ynbTaTh HaBYaHHA YYHiB; [3.3 34aTHICTb
3abe3neyyBaTyi CaMOOLIiHIOBaHHA Ta B3aEMOOL|iHIOBaHHA pe3y/bTaTiB HaBYaHHA YUHIB);

iHHOBaUiMHa ([.1.1 34aTHICTb 3aCTOCOBYBATU HayKOBi MeTOAM Mi3HAaHHA B OCBITHbOMY
npoueci; [1.2 3paTHiCTb BUKOPMWCTOBYBaTW iHHOBaUii y npodeciiHin aianbHOCTI;
[1.3 3paTHiCTb 3acTOCOBYBATU PIi3HOMAaHITHI MigXoAM A0 PO3B'A3aHHA npobnem y
neparorivyHin AisnbHOCTI);

3[0aTHICTb A0 HaBYaHHA yNpoaoBX X1TTa (J2.1 34aTHICTb BU3HauaT YMOBM Ta pecypcu
nNpo¢deciiHOro Po3BUTKY BMPOAOBX XMUTTA; [12.2 30aTHICTb B3aEMOZIATA 3 iHWMMK BUUTE-
NAMM Ha 3acaflax NapTHepPCTBa Ta NIATPUMKM (Y MeXKax HacTaBHMLITBA, CynepBisii Towwo));
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I3 pednekcnBHa (3.1 34aTHICTb 34INCHIOBATM  MOHITOPWHI  BIAcHOI  MefaroriyHol
LifANbHOCTI | BU3HauaTu iHAMBIAYanbHi npodeciiiHi noTpebn).

5. 3azanvHi KOMNemenmHocmi npakmu4HuUX ncuxosozie 3aknadie oceimu:

3K.01 rpomagaHcbka; 3K.02 couianbHa; 3K.03 uyndpoa; 3K.04 ocobucta Ta HaBYasbHa;
3K.05 nigepcbka; 3K.06 nignpuemHubKa; 3K.07 KynbTypHa 06i3HaHICTb Ta CAaMOBUPAXKEHHS;
3K.08 MoBHa KOMMETEHTHICTb; 3K.09 eTMYHa KOMMNETEHTHICTb.

6. Mpodeciiini kKomnemeHmMHocmi npaKkmu4HuUX ncuxoJsoezie 3aknadie oceimu:

A1 3paTHICTb BM3HAYaTU aKTyasibHi HAaNpAMK i 3aBAaHHA NCUXONOriYHOI NpodinakTMKky 3
ypaxyBaHHAM MOHITOPUWHIY Ta aHanidy couiaibHO-MCMXONOriYHOI cnTyauii B 3aknagi
OCBITM BIigNOBIAHO O BM3HauYeHMX 3aBfaHb, OCOONMBOCTEN PO3BUTKY Ta BIKOBMX
0cobnmBoCTeN LinboBOi ayanTopii;

A2 3paTHICTb NiaHyBaTW, OPraHi3oBYBaTW Ta BM3HAYATU KNHOYOBI MOKA3HUKM epeKTUBHOCTI
NMCUXOJIOTIYHOI  MPOQINAKTMKA  BiANMOBIAHO A0 BUW3HAUEHWX 3aBAaHb, MOTPeEOD,
0Co6MBOCTEN PO3BUTKY Ta BiIKOBMX OCOBNMBOCTEN LiNbOBOI ayauTOpii;

A3 3paTHICTb 06MpPaTV Ta MPAKTUYHO 3aCTOCOBYBATW iHCTPYMEHTU (METOAM, METOAUKY,
npoueaypu), Bnan, GopmMm Ta 3MICTOBE HAMOBHEHHA MCUXONONIYHOI NPOdiNaKkTMKM
BIAMOBIAHO OO BM3HauyeHUX 3aBfaHb, NOTPeb, 0CO6NMMBOCTEN PO3BUTKY Ta BiKOBUX
0Cob6MBOCTEN LinboBOI ayanTOopIil;

A4 3[0aTHICTb  OUiHUTU e(deKTMBHICTb MNCUXONOriyHoOi npodinakTnukyi BiaMoBiAHO Ao
BM3HAYE€HUX 3aBAaHb;

b1 3gaTHiCTb BM3HauyaTu akTyanbHi HampAMKW | 3aBAaHHA MCUXOMOTYHOI MPOCBITU 3
ypaxyBaHHAM MOHITOPUHIY Ta aHanisy couiasibHO-NMCUXONOriYHOI cuTyauil B 3aknagi
OCBITM BiANOBIAHO A0 BU3HAYEHVX 3aBAaHb, NOTpeb, 0cob6NMBOCTEN PO3BUTKY Ta BIKOBUX
0Cob6MBOCTEN LinboBOI ayanTOopIl;

B2 3paTHicTb NNaHyBaTW, OpPraHi3oByBaTK Ta BU3HAYaTW KNOYOBI NOKa3HMKM ePpeKTUBHOCTI
NCUXONOTiYHOT NPOCBITU BiANOBIAHO A0 BU3HAUYeHUX 3aBAaHb, NoTpeb, ocobnuBocTel
PO3BUTKY Ta BiIKOBUX 0COONNBOCTEN LiinbOBOI ayanTopii;

b3 3paTHicTb 0bMpaTu Ta MPaKTUYHO 3aCTOCOBYBATU iHCTPYMEHTW (MeToaW, METOAMKM,
npouenypw), Buan, Gopmm Ta 3MiCTOBE HaNOBHEHHSA NCUXONOTNYHOI MPOCBITY BiANOBIAHO
[0 BU3HAUYEHVX 3aBAaHb, NOTpeb, 0cobNMBOCTEN PO3BUTKY Ta BIKOBMX OCOOGNMBOCTEN
LinboBOI ayauTopii;

b4 3paTHICTb OLIHUTY ebEeKTUBHICTb NCUXONOTiYHOI NPOCBITY BiAMNOBIAHO A0 BU3HAYEHUX

3aBAaHb;

B1 3gaTtHicTb BM3HauaTu NoTpeby y NpoBeAeHHI, NIaHyBaTX Ta OpraHi3oByBaTK Npoueaypy
MCUXOMOFIYHOI [iarHOCTMKM BIAMOBIAHO A0 0OCOGNMBOCTEN PO3BUTKY Ta BiKOBUX
0Cob6nMBOCTEN LinboBOI ayaMTOpIl Ta akTyalbHOrO CTaHy OCBITHbOTO CepefoBULLa;

B2 3paTHicTb 06MpaTh Ta NPaKTUYHO 3aCTOCOBYBATU METOAM MCUXOMOFIYHOI AiarHOCTUKIN
BiAMOBIAHO 4O BU3HAYEHVX 3aBAaHb, NOTPeb LinboBOI ayanTOpii Ta akTyaslbHOro CTaHy
OCBITHbOIO CepefoBULLa;

B3 3patHicTb iHTepnpeTyBaTV pe3ynbTaTii NCUXOSOTIYHOT AiarHOCTUKK, POOUTN BUCHOBKM
Ta nporHosu, GopmyBaT Ta HaJaBaTN peKoMeHaLil y4acHKam OCBITHbOrO npoLecy;
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B4 3paTHicTb BU3HauaTy noTpeby y NpoBefeHHi, NaHyBaTy Ta OpraHisoByBaTh npoueaypy
CKPUHIHTY BiAMOBIAHO 40 0COGNNBOCTEN PO3BUTKY Ta BiIKOBMX OCOOGMMBOCTEN LiIbOBOI
ayanTopIil Ta akTyasrlbHOro CTaHy OCBITHbOIO CepefoBULLA;

[ 3paTHICTb BM3HaYaTy CTPYKTYPY, 3MICT, BUAW NCUXONOTiYHOI gonomoru (ncnxonoriyHe
KOHCYNbTYBaHHA, MNCUXOMOFYHWI CYyNnpoBig, MCUXOMNOMYHUIA TPEHIHr, POo3BMBasibHa
LifAnbHicTb), dopmu (iHAMBIAYanbHa, rpynoBa, CiMerHa) Ta METOAM BiANOBIAHO [0 3anuTy
Ta/abo BMABNEHOI NOTPebu B TaKin 4ONOMO3i;

2 3paTHiCTbNNaHyBaTKW,peanizoByBaTUTaBU3HAYATUEPEKTUBHICTBNCUXONOTIYHOTAONOMOr
(NCMXONOriYHOro  KOHCYNbTyBaHHA, MNCUXOJMIONIYHOrO CynpoBoAy, MCUMXONONiYHOro
TPEHIHTY, PO3BMUBAbHOI AiANbHOCTI) BiANOBIAHO 10 BM3HAaUYeHUX 3aBaHb, MPOrHO3yBaTyh
(Npo€ekTyBaTK) BMMB MCMXOJIOTYHOI AOMOMOMM Ha pe3ynbTaTi HaBYaHHA 3400yBava
ocCBiTK, NpodecinHOl AiANbHOCTI NegaroriyHnX (HaykoBO-MefaroriyHnx) npauiBHUKIB Ta
piBEHb NCUXOJIOTIYHOT 6Ge3NeKN OCBITHLOIO CEPeOBULLA;

'l 30aTHICTb O CAMOOLHIOBAHHA MPOdECINHOT AiANbHOCTI, KPUTUYHOI camopedneKcii Ta
BU3HAYeHHA iHAMBIAyanbHMX NoTpeb y npodeciiHomy po3BUTKY Ta CaMOOCBITI;

2 3paTHICTb MaHyBaTWU Ta peasni3oByBaTV iHAMBIAyanbHUI NPOdECIiHAN PO3BUTOK Ta
CaMOOCBITY BifMOBIAHO 1O BU3HAYEHVX aKTyaslbHUX NOTPe6;

3 30aTHICTb BUKOPWCTOBYBATW 30BHILLHIO Ta BHYTPILIHIO CynepBisilo Ta iHTepBiilo fAK
iHCTPYMEHT NPOoECiNHOT NiATPUMKIN Ta PO3BUTKY;

4 3paTHICTb 4O pednekcii, caMomni3HaHHA Ta CAMOBAOCKOHANIEHHS;

[1 3paTHICTb NnaHyBaTW, peanisoByBaTW Ta iHTEPNpPETYBaT! pe3ynbTaTi MOHITOPUHIOBUX
JOCNigXeHb Ta BUABNATUA aKTyallbHWA CTaH MNCUXOJNOTiIYHOI 6e3neKkn OCBITHbOro
cepefoBuLLA, HAABHMX PU3MKIB, roTyBaTW npono3uuii (cTpaTeriuHi Uini, 3aBAaHHA,
3axofu) WoAo X YHWKHEHHs Ta BiAHOBNEHHA MCUXOMOriYHOI 6e3neKkn OCBITHbOro
cepenoBuLLa;

[2 3paTHiCTb HapaBaTy MCUXONOro-nefaroriyHy AOMOMOry  nefjaroriyHMM  (HayKoBO-
neaaroriyHnm) NpaviBHYKaM B OpraHisaii OCBiTHbOro npoLecy Ta CTBOPEHHI, NigTpUML
Ta PO3BUTKY MNCUXONOriyHO 6Ge3neyHOro OCBITHLOrO cepenoBulla, OpaTn yyacTb B
LiANbHOCTI 3aknagy i3 3abe3neuyeHHA OCBITHbOI AifNbHOCTI Ta OCBITHBOrO MpoLecy,
nepen6ayeHoi 3aKOHOAABCTBOM Ta YCTAaHOBUYMMU AOKYMEHTaMU;

13 3paTHiCTb BCTaHOBMOBATW, MIATPMMYBATU MpPOdeCivHi KOHTaKTK, chiBnpauoBati 3
npodinbHUMK daxiBuAMM Ta NpodecinHMMK opraHizauiamu y cdepi OXOpoHM 300pOB's,
couianbHOro 3axmcTy, OXOPOHU MNPaBOMOPAAKY, MNpeAcTaBHMKaMW TepuTopianbHOI
rpoMaam Ta iHWMUMN 3aLiKaBleHMU CTOPOHAMM LLIOAO BUKOHAHHA TPYAOBUX QYHKLIN;

E1 3paTtHicTb camoopraHdisauii, nnaHyBaHHA Ta NIArOTOBKM [0 3AiMCHEHHA TPYyAOBUX
bYHKLIT;

E2 3paTHiICTb 4O JOKYMEHTYBaHHA TPYAOBOI AiANbHOCTI.

7. 3azanvHi KoMnemeHmHocmi euxoeamerie 3aknady dowkinoHoiocsimu: 3K.01 rpoma-
AAHCbKa; 3K.02 couianbHa; 3K.03 kynbTypHa; 3K.04 nigepcbka; 3K.05 nignpuemHnubka, 3K.06
eTnyHa.
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8. Mpodpeciiini komnemeHmHocmi suxoeamersnie 3aknaoy OowkKinbHoi oceimu:

A1

A2

A3

A4

b1

B1

B2

B3

M

M

nporHoctTnyHa (A1.1 34aTHICTb NNaHyBaTK Ta MPOrHO3yBaTW pPe3yNbTaThéi OCBITHLOrO
npouecy; A1.2 3gaTHICTb A0 LinenoknagaHHA, camoopraHisauii Ta nigrotToBKu Jo 34inc-
HeHHA OCBITHbOTrO MpoLecy);

opraHisauiriHa (A2.1 3gaTHicTb 3abe3neuyBaTy 3000yTTA OOLWKINLHOI OCBITU AepKaB-
HO MOBOI0; A2.2 30aTHICTb 06MpaTV epeKTUBHI MeToam, dopmu Ta 3acobm opraHisauii
OCBITHbOIO NpoLecy BiANOBIAHO A0 3anKnTiB Ta NOTPeb 3406yBayiB OCBITYH);

OLiHIOBaNbHO-aHaniTMyYHi (A3.1 30aTHICTb 34iNCHIOBATU Ta IHTEPNPETYBaTW pPe3ynbTratu
MOHITOPVHIY AKOCTi OCBITHbOI OiANIbHOCTI ANA afganTauil Ta KOpuUryBaHHA OCBITHbOIO
npotiecy BiAMNoBiZHO 4O MOXMBOCTEN Ta NoTpeb 3006yBaviB ocBiTy; A3.2 30aTHICTb BU-
3HayaTU piBeHb CPOPMOBAHOCTI KOMMETEHTHOCTEN y 3406yBayiB OCBITM BiANOBIAHO 4O
[ep»aBHOro CTaHAAPTY AOLWKiNbHOI OCBITK);

npegMeTHO-meTogMuHa (A4.1 3paTHiCTb opmyBaTK Y 3100yBayiB OCBITU KNHOYOBI KOM-
NeTeHTHOCTI BiANOBIAHO [0 fep>KaBHOro CTaHAAPTY);

3p0poB’azbepexyBanbHa (b1.1 3gaTHICTb opraHizoByBaTh $isMUyHO Ge3rneyHe OCBITHE
cepepoBuLle; B1.2 3gaTHICTb OopraHisoByBaTh NCMXONOriYHO 6e3neyHe OCBITHE cepefo-
BULLE);

ncmxo-emouiriHa (B1.1 3gaTHICTb O CAMOKOHTPOI0, CAaMOpPErynALii Ta TONepPaHTHOI B3a-
emogii; B1.2 3paTHICTb A0 WBMAKOrO pearyBaHHA Ha 3MiHW, FHYyUKiCTb, adanTUBHICTD i
CTPEeCOCTINKICTb);

neparoriyHe napTHepcTBO (B2.1 3paTHICTb 4O edpeKTUBHOI CniBNpaui Ta KOMyHiKauii B
npodecinHin gianbHocTi; B2.2 3paTHICTb 3anyyaTh YYacCHMKIB OCBITHbOrO MpoLecy Ha
3acafjax NapTHepCTBa Ta B3aEMHOI BignoBiganbHoOCTi; B2.3 3gaTHICTb 4O KOMaHAHOI B3a-
emogii);

MOpanbHO-eTMYHa (B3.1 3paTHICTb BpaxoByBaTW KYNbTYPHI, PeniriliHi, colianbHi Ta MOB-
Hi 0COGNMBOCTI POAMHN Mif Yac OCBITHLOrO NpoLecy Ta 34iiCHIOBATK AOr0 He3aNeXHOo
Bil BMAaCHWX NOrNAQIB, CTepeoTuniB, ynepeaKeHb);

3[aTHiCTb O HaBYaHHA ynpondoB:K XuTTa (1.1 3gaTHiCTb O camopednekcii Ta camooLi-
HIOBaHHA BIAaCHOI NpodecinHoi AianbHOCTI; 1.2 30aTHICTb NNaHyBaTK Ta peani3oByBaTy
iHOMBIAYanbHUI NPOdeCiNnHNI PO3BUTOK Ta CAMOOCBITY);

iHpopmaLinHO-KOMyHiKaLlinHa (M2.1 3gaTHICTb OpieHTYBaTUCA B iHPOpMaLitHOMY Mpo-
cTopi; 2.3 30aTHICTb 4OTpUMYBaTK NpaBui 6e3neyHol NoBediHKM B UMPPOBOMY cepefl-
oBuLLi).

OYIKYBAHI PE3VYJIbTATU

lNicnAa onaHyBaHHA TEOPETUYHOIO | NPAKTUYHOrO MaTepiany ciyxaui/cayxayuku

SHATUMYTb:

6a30Bi NOHATTA 3 KOHONIKTONOTI Ta MMPOOYAYBaHHS;

MOHATTA «COoLjiafibHa 3rypTOBaHICTb», «6araTOMaHITTA», «iAEHTUUHICTbY, «CTEPEOTMUMY,
«yrnepemXeHH:A», «AUCKPUMIHaLiA»;

NOHATTA, NPUHUMNN Ta LiHHOCTI BIGHOBHOTO Nigxoay;
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NOHATTA | Knacndikauito BIGHOBHMX MPAKTUK Ta MPUMUPHUX NpoLeayp, iX MOXIUBOCTI
Ta nepeBaru y BUpPIlLeHHI KOHONIKTIB;

MOHATTA, NPUHLMMMX Ta CTaHAAPTY NOCEPEeSHULTBA Y BUPILLEHHI KOHIKTIB;

TEeopil, HOPMATUBHO-NPABOBI Ta €TUYHI CTAaHOAPTN Megiauii; 3HaYeHHA TePMIHIB, AKi
B>KMBAIOTbCA B 3aKOHI YKpaiHu «[1po megiauitoy;

MOHATTA, NPUHUMNN Ta LiHHOCTI MmegiaLil;

MOHATTA «BiAHOBHA KOMYHiKaUif», «epeKTnBHa KOMYHiKaUif», «epeKTBHUIN 3BOPOT-
HUI 3B’A30K»;

0cobnMBOCTI cnpuiiMaHHsA iHbopMaLiii Ta OCHOBHI Mogeni KoMyHiKauii;

OCHOBHI TEXHIKW BiAHOBHOI KOMYHiKaLil;

6a30Bi KoMneTeHLii NocepefHMKa y BUpPilLeHHI KOH}NIKTIB B 3aKnagi ocBiTy;
NpaBoBMI CTaTyC MefiaTopa/mefiaTopKy, BMMOrM OO MOro MigroTOBKW, MpaBa Ta
0060B's13KM MefiiaTopa/MefiaToOpPKM Ta CTOPIH MeAiauii;

6a30Bi KomneTeHLii MeaiaTopa/mMegiaTopku Ta MefiaTopa-KoopanHaTopa/megiatop-
KW-KOOPAVHATOPKYM CNTy»01 MOPO3yMiHHA B 3aKNagi OCBITY;

0COONMBOCTI couianbHO-NegaroriyHol Mefiauii Ta Meaiavii ogHONITKIB B 3akNafi OCBi-
T, il MOXNNBOCTI Ta NepeBaru y BuUpilleHHi KOHONIKTIB B OCBITHbOMY cepefoBMLL;
eTanu Ta NopAAOK NPoBefeHHA MefiaLil, a Takox KpuTepii MefliabenbHOCTi KOHONIKTY
Ta nigcTaBsu gna it NPUNMUHEHHS;

NMopPAAOK CTBOPEHHSA Ta OpraHi3auii AiANbHOCTI Cy»K0M MOPO3yMiHHSA B 3aKnagi ocBiTU
Ha piBHI NocepegHMLUTBA Ta MmegdiaLil;

0cobnmnBOCTI, NepeBarn/MOXNMBOCTI Ta BUKINKN OHNAlH BPerynoBaHHA Cynepeyok,
OHJIAMH-NOCePeaHNLTBA Y BUPILLEHHI KOHOIKTIB Ta OHNaH-MegiaLii;

cnoco6u, BNpasy Ta TEXHIKM PO3BUTKY CTPECOCTINKOCTi Ta YMiHb CBOEYACHOTO BiIHOB-
neHHsA/cTabinisauii emoUinHOro ctaHy nocepefHuKa/nocepegHuL y BUpILLEHHI KOH-
¢bnikTiB Ta MegiaTopa/megiaTopKuy;

HOPMATUBHO-MPABOBE Ta MeToANYHe 3abe3mneUeHHs, a TakoX [0CBif BNPOBag»KeHHS
BiAHOBHVX NPAKTYK Ta QiANbHOCTI C/y»K0M NOPO3yMiHHA B 3aKagax OCBiTY;

BMITUMYTb:

BifIbHO onepyBaTn 6a30BUMU NOHATTAMYN 3 KOHGNIKTONOTIT;
BifIbHO OMepyBaTy TepMiHaMU, AKI BXXMBaKOTbCA B 3aKOHI YKpaiHu «[1po mepiauito»;
JOTPVIMYBaTUCA LiHHOCTE Ta NPUHLUMAIB BiAHOBHOrO niagxoay;

KepyBaTuCA Ta 3aCTOCOBYBATV HOPMATUBHO-MPABOBI JOKYMEHTN LWOAO BNPOBaAKeH-
HA BiHOBHMX MPAKTVK Ta AIANbHOCTI Cy>KO6M NOPO3yMiHHA B 3aKnafax OCBiTY;
BpaxoByBaTV 0COOGNMBOCTI CNpunMaHHa iHbopMmaLii Ta 3acTocoByBaTh Mofesnb edek-
TMBHOI KOMYHiKauii;

3aCTOCOBYBaTW BiAHOBHI MPaKTUKM AnA NPOoGiNnakTMKKU Ta BUPiLLeHHA KOHONIKTIB;
3aCTOCOBYBATW TEXHIKM BiHOBMIOBANIbHOI KOMYHiKaLii B MiXKOCOOUCTICHIN B3aemogii
Ta y B3aeMogii 3i CTOpOHaMu nocepeaHuLTBa/MegiaLlii;

LOTPUMYBATUCA anroputmy ebeKTUBHOrO 3BOPOTHOrO 3B'A3KY Ta TexHikum «Kinbue» y
B3aEMOZil 3 Pi3HUMY LiNnbOBUMW FpyrnamMu, 30KpemMa 1 Ans BUPILLEHHA KOHOAIKTHNUX
CMTYyaUin B 3aKnagax ocBiTu;

JOTPUMYBATUCA | KepyBaTMUCA NPUHLUMNAMKN Ta CTaHAAapTamMn nocepefHULTBa y BUPI-
LUEHHi KOHPNIKTIB;
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JOTPMYBaTUCA | KepyBaTUCA NPUHLUNAMW Ta LiHHOCTAMW Mefiauil AnA BUPILLeHHA
KOHONIKTIB;

NPOBOAMTUN MefiaLito, BUPILLYBATU CKNaAHi MOMEHTW Ta NPOTUCTOATU MaHinynAuii nig
yac megiauii;

LOTPVMYBATUCA €TUYHKX HOPM, A TAaKOX MPaBuW eMoLiliHOT Ta NpodeciitHoi 6e3nekun
B MpoLeci nocepeaHMLUTBa/coLianbHO-NeaaroriyHol Megiauii Ta B AiAnbHOCTI Cy»K6m
NOPO3YMiHHA B 3aKnagi OCBiTY;

aHanisyBaTy Ta aJeKBaTHO OUiIHIOBATW piBeHb BACHOI KOMMETEHTHOCTI, a TaKoX
30aTHOCTI [0 MocepefHuLTBA UM MefiaTopCcTBa 3 YypaxyBaHHAM OCOGNMBOCTEN
KOHPNIKTHOT cuTyauii Ta/abo HafABHOCTI NiaCTaB ANA 3aCTOCYBaHHA IHWNX NPUMUPHNX
npouenyp abo MexaHi3miB pearyBaHHsA, 30KpPeMa Ha BUMAAK/ HACUTbCTBa;

[OTPUMYBATMCA MPUHLUMMY 6e3neKmn y B3aEMOAIT 3i CTOPOHaMU KOHPNIKTY Ta CBOEYACHO
nepeagpecoByBaTy GpaxiBuam/paxiBUnMHAM 3 BigNOBIAHUM PIBHEM KOMMETEHTHOCTI Ti
BUNAAKWM, AKIi BUXOAATb 38 MeXi KOMNeTeHUil nocepefHMKa Y MefiaTopa y BUPILIEHHI
KOHONIKTIB B 3aKNafi oCBiTM abo nocepeaHnKa/mMmefiaTopa cepeqn OAHONITKIB;

BMPOBaAXKyBaTV Ta NONyNApPU3yBaTV! BiHOBHWI NifXig, BiAHOBHI MPaKTUKK, LiHHOCTI
coujianbHOT 3rypTOBaHOCTI Ta MUPOTBOPEHHA Ansa GopMyBaHHA 6e3MneyHoro i
CNPUATANBOrO CepefoByLLa B OCBITHbOMY MPOCTOPI Ta rpomMagi;

OpraHi3oByBaTV Ta 3A4IMICHIOBATA OHMAMH-MOCEPEAHNLTBO/OHMNAMH-Megialilo abo y
3miwaHomMy dopmaTi 3 ypaxyBaHHAM NOTpeb Ta iHTepeciB CTOPiIH KOHPIKTY, a TaKoX
MOXTMBUX PU3NKIB OHNAVH NPOCTOPY;

3aCTOCOBYBaTM OCHOBHI MeTOAW/MPOBOAMUTA TPEHIHIM 3 MNiAroToBKM MegiaTopis/
MegiaTopoK 3 ymcna 3q00yBauiB OCBITU, PO3BUTKY JiAEPCbKMX AKOCTEN Ta NOCUNEHHSA
PO YUHIBCbKOrO CaMoBpAAYBaHHA B p030y0Bi BifHOBMIOBANIbHOI KyNbTy Py B 3aKagi
OCBITY;

3pificHioBaT  dacunitauio, HagaBaTVi MEHTOPUHIOBY, MNCUXONOriYHYy/coLianbHO-
neparoriyHy Ta/abo cynepsi3ifiHy NiATPUMKY AiANbHOCTI MefiaTOpiB/MefdiaTopoK 3
yncna 3gobyBauiB OCBITY;

BMNPOBaXyBaT/ i MOLWMPIOBATK MPAKTUKY NOCepefHNLTBA Y BUPiLLeHHi KOHONIKTIB Ta
Megiauii cepesl OLHONITKIB, @ TAKOX PYHKLIOHYBAHHA Cy>K6 NOPO3YMiHHA B 3aKnagax
OCBITW;

3aCTOCOBYBaTU MeTOAWU, MPUAOMMK | TEXHIKM Jonomorn (camogornomoru) LWogo
cTabinizauii eMoLiiHOro cTaHy Ta BiAHOBNIEHHA eMOLiHOI piBHOBary;

NiaHyBaTu Ta 34iNCHIOBATU PO3BUTOK (CAMOPO3BUTOK) KOMMNETEHTHOCTI NocepeaHnKa/
nocepeaHULi y BUpieHHI KOHQNIKTIB Ta/abo MmegiaTopa/mefiaTOPKM B 3aKnagi ocsitn/
rpomagi;

Hanaro4»KyBaTu KOMaHAHY B3aEMOJIl0 3 yYaCHMKaM/ OCBITHbOrO npouecy Ta iHWnmm
Ccy6’'eKTaMM Ha 3acafax MapTHEPCTBA Ta B3AaEMOBIAMOBIAANBbHOCTI WOAO CTBOPEHHSA
CNPUATANBMX YMOB [ONA PO3BUTKY | HaBYaHHA 3 YpaxyBaHHAM iHAUBIAYanbHUX
ocobnusocTen, NoTpeb Ta iHTepeciB KOXHOI AUTMHIK/3006yBava OCBITY;

BM3HaYaTU aKTyaslbHi NOTPebu, yMOBM i MOXKIMBOCTI MPOdECiNHOMO PO3BUTKY MPOTArOM
XKUTTA, @ TAaKOX MnaHyBaTW Ta 3abe3neuyyBaTyi CaMOPO3BWTOK i camopeanisaLito
BiANOBIAHO 4O BU3HAYeHUX NOTpeo;

BMNPOBaXyBaT! Yy NpodecinHy npakTMKy NepCcrneKkTMBHUA [OCBiL, a TaKoX
CTBOPIOBATY BNACHi OpUriHanbHi TBOPYi MPOAYKTY Ha OCHOBI NPeACTaBAeHOro AoCBigy
B NPO®ECiNHIN NpakTuLi abo 0COOUCTIN XUTTERIANBHOCTI.
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MOAYNb 1. MUPOBYAYBAHHA. BIAHOBHUN NIAXIA.
BA30OBI OCHOBU KOH®JIIKTONOTII

18 akad. 200. (0,6 kpeduma EKTC)

Tema 1.1. Mupo6yaysaHHA. CoujianbHa 3rypToBaHicTb (3 axkao. 200.)

BctynHa yactHa. MeTa i 3aBgaHHa Mporpamu. CTpykTypa Ta ocobnmeocTi [Nporpamu.
MpaBuna po6oTtu rpynu. 3HaNOMCTBO Ta OYiKyBaHHA. BxigHe TecTyBaHHA.

Mwup. HeratugHunn mup. MNosntusHuin mup. YotupboxsekTopHuii nigxin OOH gna po6otn
Hall [OCATHEHHAM MUPY: NPeBeHTMBHA aunnomartia (preventive diplomacy), MupoTBopuUicTb
(peace-making), 36epexeHHn mupy (peacekeeping) i MMpobyaysaHHs (peacebuilding).

HacnnbcTBo. [Mpame HacunbcTBO. KynbTypHe HacunbcTBo. CTPYKTYpPHE HaCUAbCTBO.

Bnnue 36pofiHOro KOHOMIKTY Ha XIHOK i YONOBIKIB. YUacTb XiHOK Yy npouecax fOCATHEHHSA
CTanoro Mupy.

MoHATTA «coUianbHa 3rypToBaHiCTb», «6araToOMaHITTA», «ifeHTUYHICTby. CTexKa «CTepeoTun-
ynepeaKeHHA-QUCKPUMIHaLif».

Tema 1.2. BigHoBHMIA Nigxip. be3neyHe ocBiTHE cepepoBuLye (5 akad. 200.)

MNoHAaTTA BigHOBHOrO nigxogy. BigmiHHOCTI BigHOBHOrO MigXo4y Bif AMCUMMAIHAPHOrO.
MNepeBaru Ta akTyasnbHICTb BNPOBaAXeHHA BiAHOBHOIO NiaAxoAy B OCBITHIN npouec. BigHoBHMI
nigxig fK iHCTpyMeHT mMnpoOyayBaHHA, GopMyBaHHA COLianbHOI 3rypTOBAHOCTI, CTBOPEHHSA
6e3MeyHoro OCBITHbOIO CePEefOBULLA.

MoHATTA «BiAHOBNIOBHA KYNbTypa», «BiAHOBHI NpakTnkmny». Knacndikauia BigHOBHMX NpPaKTUK
3a chepamu iX BIpOBaAXKEHHA.

MoHATTA «6e3neyHe OCBITHE cepepoBuLler.. KoHuenuia «be3neyHa Ta JpyKHA LO OAUTUHK
LLIKOJa».

HOpMaTI/IBHO-I'IpaBOBe 3abe3neyeHHs BPErynioBaHHA NMNTaHHA WO4O0 CTBOPEHHA 6e3neyHoro
OCBITHbOIO cepegosuila.

DopmyBaHHA B YYaCHUKIB OCBITHbOTO MpPOLECY BifHOBHOI KylbTypW, YMiHb Ta HaBMYOK
BMPILLYBATN KOHONIKTA MUPHUM LUAISIXOM 3 METO NPOINakTUKM HAaCUTbHULBKOI MOBeAiHKM
Ta CTBOpeHHA 6e3MeyHOro OCBiTHLOro cepefoBuLLa.

Tema 1.3. KoHdnikTonoriyuHa KomneTeHTHICTb AK YNHHUK NpodecioHaniamy
daxiBua/daxiBuumHi (3 akad. 200.)

MoHATTA KOHQNIKTOMOMYHOI KOMMETEHTHOCTI AK UYMHHUKA npodecioHaniamy daxisua/
¢daxiBumHi. Ponb paxiBLiB/dpaxiBumHb y BMPOBaAKEHHI BiZHOBHOIO NigX04Y Ta MMPOOYaYBaHHi.
Po3BunTOK paxoBoi KOMMNETEHTHOCTI Ha 3acafax BiAHOBHOrO niaxoay. Baxxnuei KomneTeHTHOCTI
negarora/negaroruHi-mvmpoTeopua/mmpoTteopuLi. Mogeni MMPOTBOPUOCTI Ta MOXKIIMBOCTI iX
iHTerpauii Ha piBHi 3aKnagy ocBiTu.
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Hodamkoei numaHHA 00 po32nA0dy 3 KepieHUkamu 3aknaodie oceimu (eapiamusHa
cknaooea)

Po3BuTOK ynpaBniHCbKOT KOMNETEHTHOCTI Ha 3acajax BifHOBHOro nigxopy. Ponb KepiBHMKa/
KepiBHMLi 3aKnagy ocBiTU y po36ynoBi 6e3neyHoro ocBiTHbOro cepefoByLla. 3aKaj OcCBiTH
AK OCepefioK PO3BUTKY COLiasbHOI 3rypToBaHOCTI. KOMNeTeHTHOCTI i 3aBAaHHA KepiBHMKa/
KepiBHMLi 3aKagy OCBiTV Yy BNPOBAAXEeHHi BiGHOBHOIO Migxo4y Ta MUpo6byayBaHHA B OCBITHIN
npowec.

Tema 1.4. OcHoBu KoHnikTONorii (7 akao. 200.)

[MoHATTA, CTPYKTYpa, TUNOJOriA, NPUYUHK, CTagii PO3BUTKY KOHONIKTY. CTpaTerii noBefiHKu
nig yac KoHdnikty. CTnni po3s’Aa3aHHA KOHONIKTY. TPUKYTHUK KOHiKTY. TpaHchopmauin
KOHPNiKTY. PO3yMiHHA reHepHOI CKNafoBOi KOHOIKTY.

[MOHATTA «KOPCTOKE MOBOMMKEHHA», «HACWUNbCTBO», «r€HAEPHO 3YMOBJIEHE HaCUIIbCTBO»
«[AOMALLHE HaCUNbCTBO», «OyniHr»., KpuTepii ineHTndikauii (BUpi3HeHHs) KOHONIKTY cepen
iHWWX GOPM HaCKMNbHULIbKOT B3aEMOT.

Po6oTa 3 iHpopmaUi€to. KputnuHe cnpuinHATTS iHbopmauii.
OcobnmBoCTi NOBeAiHKMU CTOPIH Nif Yac KOHONIKTY. ETanu BupilleHHA KOHPIKTY.
Br3HaueHHs no3uuili, iHTepecis Ta noTpeb. KapTorpadia KOHPIKTY.

OcobnmBocTi KOHONIKTIB B 3aKnafdax OcCBiTM. KapTa KOHQMIKTIB y OCBITHbOMY CepenoBuLLi.
Hacnigku koHonikTiB B 3aknagax ocitu. LUnaxu npodinakTnkn 1a BUpilleHHA KOHONIKTIB y
OCBITHbOMY cepepoBuLLi. [MowwyK pecypciB ana BUPIiLIEHHA KOHOAIKTIB MUPHUM LUIAXOM.

MpakTnkKym «BrpillyeMo KOHORIKT».
MNiacymkoBe TecTtyBaHHA 8o moaynsa 1.

MOAVYIb 2. TEOPIA TA NPAKTUKA BIAHOBHOI KOMYHIKALLIT
9 akad. 200. (0,3 kpeduma €KTC)

Tema 2.1. KomyHikauis Ak npouec (3 akao. 200.)

Mpouecn, Ha sAKNX 6a3lyeTbCcA CNpUNMaHHA iHdopmauii. OCHOBHI Mopeni KomyHikauii.
OcobnmBocTi cnpuiiMaHHa iHdopMauii B npoueci komyHikauii. OcobnvBi NoTpebu B NpoLeCi
KOMYyHiKauii 3 [iTbMM [OOLWKINIbHOrO/MOMOALLIOro WKiNbHOroO BiKy. bap’epn edeKkTnBHOro
CNiNKyBaHHA (MPaKTUKYM).

OCHOBHI XapaKTepUCTUKN 3araibHOBXMBAHUX KaHaNiB CNpuUHATTA iHGopmaLii.

BaknuBicTb BpaxyBaHHA 0COONMMBOCTEN CNPUAMaHHA iHGOPMaLii Ta BM3HAYeHHA CMiNbHUX
LiHHOCTEN B NpoLeci BUPIiLLeHHA KOHONIKTIB (NPaKTUKyMm).

Tema 2.2. MeToguKa Ta NpakTuKa BiAHOBHOT KOMYHiKauii (6 akad. 200.)

[MoHATTA BIQHOBHOI KOMYHIiKaLUiil. 3arasibHa XapakTepuUCTKa TeXHIK BIAHOBHOI KOMYHiKaLlii.
MMoHATTA Ta anroputM epeKTUBHOro CrifNKyBaHHA. ANroput™M epeKTUBHOI KOMYyHiKauil 3
ypaxyBaHHAM notpeb cTopiH KoHNikTy. QopmMyBaHHA HaBMYOK BifHOBHOI KOMYHiKaLii AK
MogZeni HeHaCUNbHULbKOT MOBediHKN Ta KYNbTypWY CNifIKyBaHHA.

TexHiKM aKTMBHOTO Ta MACMBHOIO CiyXaHHs, «BigA3epKaneHHsa», GOpPMyntoBaHHA 3anuTaHb,
nepedpasyBaHHA, pe3loMyBaHHA. TexHika «EQeKTUBHMIA 3BOPOTHUI 3B'A30K». TexHika «fi-
TBEPIMKEHHAY.
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OcobnmnBoCTi KOMYHIKaLii 3 yYHAMU/YyYeHULAMM, AKI NPOABNAIOTb arpecito y noBediHui.
MeToguka aHanisy iHAMBIgyanbHUX noTpebd AUTMHM (0CcobM) AK IHCTPYMEHT BUPILLEHHA
KOHPNIKTIB MUPHUM wnaxoM. CninkyBaHHA 3 AiTbMM LWOAO BUABNEHHA $aKTiB HaCUNIbCTBA
a60 3arpo3u BUMHeHHsA. LLnaxu Hanarog»eHHs KOHCTPYKTUBHOT B3aEMOZiT MiX JOPOC/IMMM Ta
YUHAMUN Pi3HOrO BiKY Ha 3acajax BifHOBHOI KOMYHiKaLlii.

Kelc-HaBuYaHHA ANna po3BUTKY NPaKTUYHMX YMiHb 3aCTOCYBaHHA TEXHIK BiAHOBHOT KOMYHiKaLlil
y npodeciliHin gianbHOCTI.

MNipcymkoBe TecTyBaHHA O MOAYNA 2.

HAooamkoei numaHHa 0o po3anady 3 npayieHUKamu 3aknadie OowKinbHoi oceimu
(eapiamueHa cknadoea)

Oco6nMBOCTi 3aCTOCYBaHHA TEXHIK BiHOBOBANbHOI KOMYHiKaLii 3 AiTbMY JOLWKINIBHOMO BiKY.
OnaHyBaHHA HaBUYOK KOHCTPYKTUBHOIO BUPILLEHHA KOHONIKTIB cepen AiTel AOLWKINbHOIO
BiKy. [MpakTMKym 3 pO3BUTKY MNPaKTUUYHUX YMiHb «[ianor 3 BMXOBaHLUEM/KOK 3aknagy
LOLWKINbHOI OCBITU» (TEXHIKa pOpPMyNIOBAHHA 3annTaHb, «A-KOMyHiKaT», 3MiHa MOAANIbHOCTI
BMNCJIOBJIIOBaHb).

MoAyIb 3. 3ACTOCYBAHHA BIAHOBHUX NMPAKTUK
B OCBITHbOMY NPOLECI. MIPAKTUKA MOCEPEAHULTBA

25 akad. 200. (0,83 kpeduma EKTC)
Tema 3.1. MpumupHi npoueaypu. BiAHOBHI NpaKTNKN: OCHOBHi XapaKTepuCTuKM.

MoHATTA Ta Knacudikalia NPUMUPHUX NpoLeayp.

OCHOBHI xapakTepuCTUKM BIGHOBHUX NPaKTUK B 3aK/agi OCBITH.

CouianbHo-negaroriyHMIn  NoTeHuian BigHOBHMX nNpakTuk. OcobnuBocTi Ta nepesaru
3aCTOCYBaHHA BifHOBHUX NPAKTMK B POOOTI 3 yUaCHMKaMM OCBITHbOTO MpoLiecy.

3akoH YkpaiHu «lpo megiauito». TMoHATTA «Mepiauia», «mepgiaTop/mepiatopka». Chepu
3acTtocyBaHHA megiadil. [MpuHumnn megiauii. ETnuHnn kopgekc megiatopa. Megiadia B 3aknagi
OCBIT: 0COONMBOCTI Ta MepeBary 3acToCyBaHHA. PO3yMiHHA KOHONIKTIB, AKi MOXyTb 6yTK
BMpILLIEHI 3a JOMOMOroto MefiaLlii, 0bMeXeHHs B NpoBeaeHHi MegiaLil. Ak Megiauia cnpomoXHa
BpaxyBaTu NpaBsa Ta iHTepecu ANTUHWN.

Tema 3.2. MocepeaHNLUTBO Y BupilleHHi KOHGNIKTIB: NpakTU4Hi acnekTn (12 akad. 200.)

MNocepeaHNUTBO Ta CTaHAAPTM NocepeaHULTBa. CyyacHi TeXHONOrI nocepefHULTBA.
MNMocepepHUUTBO B 3aKknagi oOcCBiTU: OCOGNMBOCTI Ta nepeBary 3acTtocyBaHHA. Po3ymiHHA
KOH}NIKTIB, AKi MOXYTb OyTV BMpILLEHi 33 JOMNOMOrol nocepeaHUUTBa. MNpakTuuHnin Jocsia
3aCTOCYBaHHA TexHIK «KinbLe», «KapTorpadia KOHGNiKTy»: piBeHb NocepefHMLTBA (MPaKTUKYM,
Kelnc-HaBYaHHA)

Tema 3.3. MpaKTuKa 3acTtocyBaHHA TexHiKu «Kono» (7 akad. 200.)

@QopMyBaHHA HaBUYOK MpoBefdeHHA TexHiku «Kono». Kono uiHHocTen. TemaTuuHe Kono.
Kono BupieHHA KOHGRIKTHUX CUTYaLiin/KoHPNIKTIB. Kono npuiiHATTA pileHHA (30Kpema, AK
anbTepHatuea Pagu npodinaktuky y 3aknagi ocgitn). Kono Ha 6aTbkiBcbKux 360pax ToLLo.
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Ponb, 3aBoaHHA i KOMNETEHTHOCTI NOCepegHMKa/NoCepeaHNLi B OpraHilauii Ta NnpoBedeHHi
Kin. Yuactb/ponb KepiBHUKIB/KepiBHULb Ta NefaroriyHux npauiBHMKIB/NpauiBHMLb 3aKNagis
ocBiTM Yy nonynapwm3adii uiHHocTen Kona fAK iHCTpyMeHTy npodinakTukym HacunbCcTBa Ta
KOHONIKTIB.
Kelc-HaBYaHHA AnA po3BUTKY NPaKTUYHUX YMiHb 3aCTOCYBaHHA TEXHIKM «Kono» y npodeciliHin
DifANbHOCTI.

Tema 3.4. Dopmn Ta mMeTOoAM BMNpPOBafKEHHA i nmonynsapmsaudii BigHOBHMX NpaKTUK
Ta BUPilLeHHA KOHPNIKTIB MUpHUM wnsaxom (3 akaod. 200.)

PecypcHi MOXnMBOCTI Ta MpodecCiiiHi 30HM 3acTOCyBaHHA BIAHOBHUX MPaKTUK B POOOTI
daxiBuis/dpaxiBumHb AnA NPodiNakTKY Ta BUPILLIEHHA KOHOIKTIB MUPHUM LUIAXOM.

MocepeaHUUTBO Yy BUPIWEHHI KOHOMIKTIB MUPHUM LWAAXOM 3acobamu  iHdopmaLiiHo-
NPOCBITHULBbKOI AiANbHOCTI Ta NonynApu3auii BiZHOBHMX NPaKTUK. TeXHONoriA NpoBefeHHA
iHbopMaLiNHO-NPOCBITHULBLKOT  KamnaHii. MpakTukym 3 po3pobku nnaHy iHdbopmaLiiHo-
NPOCBITHNLbKOI KamnaHii (Kec-HaBYaHHA).

MeToanuHe 3abe3neyeHHsl BIPOBAAXEHHA BiJHOBHUX MPAKTUK B OCBITHIN Npouec 3aknagis
OCBITU: KOMMEKT OCBITHIX Nporpam (rypTok «BupiweHHA KOHONIKTIB MUPHMM WwnAaxom. ba3osi
HaBMYKWN MefiaLii», OCBITHI eneKTPOHHUI pecypc Ta dakynbTatue «Bupiwyto KOHONIKTA Ta
Oyaylo MUp HaBKono cebe», TpeHiHr ana 3g00yBadiB oCBiTM «ba3oBi HaBUYKKM MegiaTopa/
MefiaToOpKM CNy61 NOpPO3yMiHHA 3aKNagy OCBiTWY).

NigcymkoBe TeCcTyBaHHA 4O MOAYNA 3.

MOAVIJIb 4. POJIb CNTYKBb MOPO3YMIHHA Y 3AKJIAAAX OCBITU
B MPOLIECI 3ABE3NEYEHHA TA CTBOPEHHA BE3MNEYHOIO
OCBITHbOIO CEPEAOBULLA (PIBEHb MOCEPEAHUNLITBA)

8 akad. 200. (0,27 kpeduma EKTC)

Tema 4.1. MNocepepHuk/nocepeaHnLa y BupilwleHHi KOHQNIKTIB cepen ogHONITKIB
(3 akao. 200.)

MopmyBaHHA HaBMYOK Yy 3000yBayiB OCBITM BUPILLYBATV KOHPNIKTU CAMOCTIHO B LUMPOKOMY
KONi OAHONITKIB.

MNocepenHuk/nocepegHULA y BUPILLEHHI KOHOMIKTIB cepen oaHOMiTKiB. lNMopTpeT yuHsa/
yueHuui nocepenHuka/nocepepHuui. opmysaHHA y 3000yBayviB OCBiTM 6a30BUX HABUYOK
rnocepegHULTBA Y BUPILLEeHHI KOHONIKTIB cepes O4HONITKIB.

Ynepep»keHHsA Npu BUPiLLeHHI KOHPMIKTIB OQHONITKaMMU.

QopMyBaHHA XUTTECTINKOCTI NOCepeaHNKa/Li Y BUPILLEHHI KOHQNIKTIB cepes OAHONITKIB.

PO3BUTOK NigepCbKmx AKOCTEN MOCepenHMKa/ui Y BUpIWEHHI KOHONIKTIB cepen OAHOMITKIB.
MocuneHHA poni YUHIBCbKOrO CaMoBpAAyBaHHA B po30ynoBi BifHOBHOI KynbTypu B 3aknagi
OCBITW.

28



BMPOBAIPKEHHA BIIHOBHOIO MIAXOAY, MOCEPEAHVLTBA, MEOIALLIT
TA TIPAKTUK OYHKUIOHYBAHHA CITYKB NMOPO3YMIHHA B 3AKITALAX OCBITH

Tema 4.2. MNopaaoK cTBOPeHHA Ta opraHisauii gisnbHocTi cny»K6m Nnopo3ymiHHA B 3aKnagi
ocBiTV (Ha piBHi nocepegHMyTBA) (5 dkad. 200.)

MexaHi3Mun CTBOPEHHA Ta opraHisauia po6oTu cny6m Nopo3yMiHHA. YHOPMYBaHHA AiANbHOCTI
cny»6u B 3aKknagi ocsitn. Po3pobka goKymeHTaLii Ta nnaHyBaHHA poboTun cnyx6u. [ianbHicTb
cny6 NOpPO3yMiHHA B 3aKiafax OCBITU AK KOMMOHEHT CTBOPEHHA 6e3neyHoro ocBiTHbOro
cepefoBuLLa.

Bumorn fo neparora/neparorviHi-kopanHaTopa/KoopANHaTOPKM CyK61 Nopo3yMiHHA. OyHK-
Uil negarora/neparorvHi-kopanHaTopa/KoopavHATOPKN Ciy»K6m Nopo3yMiHHA

Binbip Ta dopmyBaHHA KOMaHAW Y4HiB/yuyeHUUb-NocepeHKiB/nocepesHMLb ana 3abesne-
YyeHHs QYHKLiOHYBaHHS Cry»k6 nopo3ymiHHA. Oco6MBOCTI HABYaHHSA Ta BUMOTY O TPEHIHIO-
BOI Nporpamu 3 NigroToBKKM y4HiB/y4eHnLb-nocepeaHnKiB/nocepeqHnLb.

EdekTnBHe 3a6e3neyeHHs 4OCTYNY A0 CNyK0M NOPO3yMiHHA. LLnAaxn noTpaniaHHA KOHONIKTIB
[0 cny0u Ta MexaHi3m ix po3rnsagy. OyHKLUiT Ta po3nogin ponei B cny»6i nopo3ymiHHA. Me-
XaHi3M 3BepHeHb A0 CNyKou.

Pecypcn ona po3sutky ciy»0u Nopo3ymiHHSA, NiaHyBaHHA Ha OCHOBI pe3yrnbTaTiB MOHITOPWH-
ry. MeHTOpCbKa, NCMXONOriyHa Ta CynepBi3ifHa NigTprMKa nocepeHrKiB/nocepeaHnLb y BU-
pilleHHi KOHPNIKTIB cepep OfHONITKIB

MeTogunuHe 3abe3neyeHHA BNPOBaAXKEHHA BiAHOBHMX MPAKTUK Ta C/Ty>K61 NOPO3yMiHHA B 3a-
Knagi ocsity. LUnaxu nonynapusauii 8iasnbHOCTI CNy»X61 NOPO3YMiHHS.

DopMmyBaHHA NPAKTUYHKX HABMYOK CTBOPEHHSA Ta GYHKLIOHYBaHHA cNy»0 NOpo3ymMiHHA B 3a-
Knagi ocBiTM (MPaKTUKyM). PU3NKKM, BUKNUKKM Ta LWAAXM X BUPILLEHHA/MiHIMI3aUiT B opraHi3auii
Ta 4iANbHOCTI CNY>K6 MOPO3YMiHHA.

MincymkoBa pednekcis.

BuxigHe nigcymkoBe TeCTyBaHHA (NMifCYMKOBUI KOHTPOSb).

MOAYJIb 5. COUIAJIbHO-NMEAATON4YHA MEAIALIA B 3AKJTIAAI OCBITW.
MEAIALIA OAHOJITKIB'

30 akad. 200. (1 kpeoum EKTC)

Tema 5.1.MpakTka NiQrotoBKM Ta NpOBeAeHHA couiasbHO-NeAaroriyHoi mepiauii
(5akao. 200.)

Tema 5.2. NpakTuka megiauii: po3BUTOK 6a30BMX HABUYOK MepgiaTopa (15 akao. 200.)

Tema 5.3. [locBip, BnpoBapXeHHA Mepialii Ta CTBOpeHHA cnyX6 MNOpo3ymiHHA B
3aKnagax ocBiTu (2 akao. 200.)

Tema 5.4. Mepiauia oaHonitKiB. Ponb y4yHiBCbKOro camoBpAAyBaHHA Y BNPOBafXeHHi
BiHOBHOTO Nigxoay B 3aKnapgi ocBiTu. (3 akao. 200.)

Tema 5.5.MopAgoK cTBOpeHHA Ta opraHisaudii gisanbHocTi cnyx6yu NoOpo3ymiHHA B
3aKnagi ocitm (piBeHb Megiauii) (5akad. 200.)

' 3a okpemolto nporpamoto
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MOoAYJb 6. TPAKTUKA BUPILLEHHA KOHOJIKTIB/CMOPIB OHNAWH
ABO B 3MILLAHOMY ®OPMATI B 3AKJIAAQAX OCBITWU?
30 akao. 200. (1 kpedum EKTC)

Tema 6.1. MixkHapogHi Ta HauioHanbHi nigxoau y BupileHHi KoH$NiKTiB OHNaliH abo B
3miwaHomy popmari (5 akao. 200.)

Tema 6.2. lMocneHHA cNPOMOKHOCTI MefiiaTopiB/mefiaTopok (dpaxiBLiB Ta OQHONITKIB)
BUpilyBaTVl KOHPNIKTY OHNAIH Ta/a60 B 3miwaHomy popmari (70 akad. 200.)

Tema 6.3.MpakTuka opraHisauii AiAnbHOCTI cny6 nopo3ymiHHA Ta po36yaoBu
MexaHi3my epeKTUBHOro BUpilleHHA KOH}NIKTIB OHNalH Ta/a6o B 3millaHOMY
dopwmari (5 akao. 200.)

Tema 6.4. DopmyBaHHA YMiHb/PO3BUTOK HABNYOK BMPillleHHA KOHPAIKTIB 3a JONOMOroto
eNeKTPOHHUX 3aco6iB 3B'A3KY (10 akad. 200.)

OpieHTOBHMI pOo3NoAiINn rogyiH 3a BUAaMm QiANbHOCTI
*(DopmMa HaB4YAHHA 8KA3YEMbCSA 0718 KOXXHOI 2pyNnuU OKpemo

. 3aranbHa | TpeHiHr/ Keiic- |CamocrTiiiHa
Ne HasBa mopyns i Tem
K-Tb rofl. | NPaKTUKYM | HABYaHHA | pob6oTta
I. | Mopynb 1. BigHoBHUI Nigxip. basosi 18 16 - 2
OCHOBU KOH$niKTONOrii
1.1. | MupobypayBaHHs. CoLjianbHa 3rypTOBaHiCcTb 3 2 1
1.2. | BigHoBHMI nigxia. be3neyHe ocBiTHE 5 5
cepepoBuLle
1.3. | KoHdnikTonoriyHa KOMNETEHTHICTb AK YAHHIK 3 3
npodecioHaniamy daxiBua/daxiBunHi
1.4. | OcHoBW KoHRiKTONOrIT. 7 6 1
Il. | Mogynb 2. Teopis Ta npaKkTuKa 9 8 - 1
BiAHOBHOI KOMYHiKaLiii
2.1. | KomyHikauisa ak npouec 3 3
2.2. | MeTtoguka Ta NnpakTuKa BigHOBHOI 6 5 1
KOMyHiKaLii
Ill. | Mopynb 3. 3acTocyBaHHA BiHOBHUX 25 16 8 1

NpaKTUK B OCBiTHbOMY npoueci

3.1. | BigHOBHI NPaKTUKK: OCHOBHI XapaKTepucTu- 3 3
Ku. MpumnpHi npoueaypw. Teopia megiauii.

3.2. | MocepeaHMUTBO Y BUPILLIEHHI KOHONIKTIB: 12 7 5
NPAKTUYHI acnekTn
3.3. | MpakTuka 3actocyBaHHA TexHikn «Kono» 7 4 3
3.4. | Gopmu Ta MeTOAM BNPOBAAXKEHHS i nonyns- 3 2 1

pv3auii BiAHOBHVX NPAKTVK Ta BUPILLEHHA
KOHQNIKTIB MUPHUM LLUAIAAXOM

IV. | Mopynb 4. Ponb cny»6 nopo3ymMiHHA 8 6 1 1
y 3aKnajiax ocBiTu B npoLeci CTBOpeH-
HA 6e3ne4yHoro oCcBiTHLOro cepefoBu-
wa (piBeHb NocepeaHNLTBA)

2 3a OKpeMoto MPorpamoto
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. 3aranbHa | TpeHiHr/ Keric- |CamocrTiliHa
N2 HasBa mopyns i Tem
K-Tb rofl. | NPaKTUKYM | HABYaHHA | pob6oTta
4.1. | MocepepHnK/nocepeaHNLA Y BUPILLEHHI 3 3
KOHONIKTIB cepep OAHONITKIB
4.2. | lopAanoK CTBOPEHHA Ta opraHisadii 5 3 1 1
BiANbHOCTI CNy»61 NOPO3yMiHHA B 3aKnagi
OCBITU (Ha piBHI NocepefHNLTBA)
Pazom mooyni 1-4 60 46 9
V. | Mogynb 5. «CoujianbHO-neparoriyHa 30 19 9 2
mepiauis B 3aknagi ocsitn. Megiauina
OAHONITKIB»
5.1. | MNpakTuka niaroToBKM Ta NPOBefeHHA 5 2 2 1
couianbHO-MeaaroriyHoi meaiauii
5.2. | MNpaktuka megiayii. BupieHHs cknagHmux 15 10 5 -
MOMEHTIB B npoueci Mepiauil.
5.3. | Jocsig BnpoBagxeHHA MegiaLlii Ta CTBOPEHHA 2 2 - -
cny6 NOpo3yMiHHA B 3aKnafax oCBiTH
5.4. | Megiauis ogHoNITKIiB. POsib yUHIBCbKOIO 3 3 -
CaMOBpPAAYBaHHA Y BNPOBaKeHHI
BiJHOBHOrO NiAXof4y B 3aK/1afi OCBiTH
5.5. | MNopAgoK CTBOpeHHA Ta opraHizadii 5 2 2 1
BisANbHOCTI CNTY»K6M MOPO3YMiHHA B 3aKnagi
OCBITU (piBeHb MepgiaLii)
Pazom mooyni 1-5 90 65 18
VI. | NpakTnKa BupileHHA KOHPNIKTIB/ 30 17 11 2
cnopiB oHNaliH a6o B 3milwaHoMy
dopmari B 3aknagax ocsitm
6.1. | MixHapogHi Ta HauioHanbHi nigxoan 5 4 1
Yy BUpiLLeHHi KOHONIKTIB OHMAH abo
B 3MillaHomy ¢popmari
6.2. | MocuneHHA CNPOMOXHOCTI MegiaTopis/ 10 5 5 -
MepiaTopok (dpaxiBLiB Ta O4HONITKIB)
BUPILLYBaTV KOHONIKTW OHNalH Ta/abo
B 3MilaHomy ¢popmari
6.3. | lMpakTuKa opraHisauii fianbHOCTI Cnyx6 5 3 2 -
MOPO3yMiHHA Ta po36y0BM MeXaHi3My
edeKTUBHOrOo BUpiLLEHHA KOHOIIKTIB
OHNaliH Ta/abo B 3milaHomy popmari
6.4. | ®opMyBaHHA yMiHb/PO3BUTOK HaBUYOK 10 5 4 1
BUpILWEHHA KOHPNIKTIB 3a JOMOMOroto
eNeKTPOHHIX 3aC06iB 3B'A3KY.
Pazom mooyni 1-6 120 82 29 9
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AIATHOCTUKO-AHANITUYHUIA MOAYIIb.
TECTOBE 3ABAAHHA BXIAHOTO/BUXIAHOIO AIATHOCTYBAHHA

1. Bkaxime npasunbHy 8i0nosios. HacunbcTBo — Le:
a. B3aeMoroBara go iHWol TanHy;
6. Ais abo 6e3aisNbHICTb OAHIET MOANUHN CTOCOBHO iHLLOT, WO 3aBJa€ WKOAWN 3[0POB'I0
AK Gi3MUYHOMY, TaK i NCUXIYHOMY, MPUHMKYE MOYYTTA YeCTi Ta rigHOCTI;
B. TONiepaHTHe Ta Hebamay»ke CTaBNEHHA A0 iHLOT NIIOANHN.

2. Bkaxime npasuneHy 8ionogios. fIki € ocHOBHi GopMM HacUNbCTBa:
a. Qi3nyHe, NcMxonoriyHe, cekcyanbHe, EKOHOMIYHe.,
6. Di3nyHe, emMoUilHe, CeKCyanbHe, EKOHOMIYHE.
B. PenirifiHe, MopanbHe, ¢pi3nuHe, EKOHOMIYHE.

3. Bkaxime npasusbHy 8i0nogi0b. KOHCTPYKTUBHE BUpIiIeHHA KOHONIKTIB, BiACyTHICTb
HaCWUIbCTBA, CRiBNpaus, B3aEMOPO3YMIHHA | rapMOHIA B CYyCMiNbCTBi:

a. MupobyayBaHHs.
6. MupoTBopuUicTb a0 NPUMUPEHHS.
B. Mup.

4. Bkaxime npasusibHy 8i0nosiob. KOHNIKT - Le:
a. Cutyauin, fe ABi CTOPOHU CNepeYanTbCa, OCKINbKK X 6axkaHHA He cniBnagatoTb.
6. Cutyauin, ge nogu (abo rpynu niogelt) MalTb HECYMICHI Lini Ta iHTepecu, Aka
CYNPOBOAXKYETbCA HEFATUBHMMIM EMOLIAMN Ta NOBEAiHKOIO.

B. CuTyauis, ae nuwe fBi ocobu matoTb Npobnemy i He MOXyYTb ii BUPILLINTN.

5. Bkaxime npagusneHy 8i0nogiob. LIIHHICHUI YUNHHWK KOHONIKTY — Le:
a. Le Ta iHpopmauia (HenoBHa abo HeTOUHA), AKa NPUNYCTMMa ANA OOHIEl CTOPOHMU i
HenpunycTma ana iHWoi.
6. Lle Te, sk nioguHa cebe NoBoanTb B KOHONIKTHIN cuTyaUil.

B. Lle Ti npyHUmnu, Aki nporonowwyoTbca abo BigKMAATLCA, AKUX SOTPUMYOTbCA abo
AKUMU HEXTYIOTb, NPO AKX 3abyBatoTb, abO HaBITb SIKi HABMCHO MOPYLUYIOTb.

6. Bkaxime npasuneHy 8i0nogiob. CynepeuHiCTb AKa € B Y4aCHUKIB, iX CTaBNEeHHA i NoBediHKa
B KOHNIKTI CKnagaoTb:
a. TPUKYTHUK KOHONIKTY.
6. KutTemianbHicTb KOHONIKTY.

B. CTpyKTypy KOHONIKTY.

7. Bkaxims npagusbHy 8i0nogios. KoHniKT Mae cBoto dpopmyny:
a. birka + emouii + «<BTpy4aHHA TPETbOI CTOPOHUY.
6. KoHdnikTHa cuTyauia (HakonuuyeHi npotupivus) + npueig (iHUMAEHT) + «OCTAHHA
Kpannsa».
B. Cynepeuka + eMouii + «OCTaHHA Kpanns».

8. Bkaxime npasusbHy 8i0nogiob. 3amicTb TOro, Wob 3BepHYTH yBary Ha CnifibHy npobnemy,
nofviHa Po3rNAAAE iHWY NIOANHY AK Npobnemy. Lie xapakTepuctuka akoro nigxopy?
a. KoHcTtpykTtmnBHMN.
6. [ecTpyKTUBHMNA.
B. MepiauinHunn.
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Bkaxime npasusbHy 8ionogiob. «O6uaBI CTOPOHM Bif YOrocb BiAMOBAAIOTHCSA, @ WOCh
3000yBatoTb». Lle xapaKTepucTrka AKOro CTUo NOBediHKN B KOHOIKTI?

a. KoHkypeHuis.

6. Cninpaus.

B. Komnpowmic.

Bkaxime npasuneHy 8i0nogiosb. «Ycg8idomumu KOH@IKM» 03HAYJE...

a. OtpumyBaTu 3a0BONEHHA Bif BUpIllEHHA KOHONIKTY, MOACHIOBATM NOAAM, LWO
KOHONIKTM Ue gobpe.

6. Becb CBill BinbHMI Yac AyMaTy MPO PO3B'A3aHHA NEBHOIO KOHONIKTY, 3pobuTn 11oro
YaCTUHOIO CBOTO KMNTTA.

B. Ha ocobucticHomy piBHi BM3HaTW i He 60ATUCA MOro, 3PO3yMiTV MOro MPUYUHA Ta
CKNagoBi, N06aunT NO3UTUBHI MOXIIMBOCTI KOHPIIKTY.

Bkaxime npasusneHy 8ionosios. Iinxig [o BUpilleHHA KOHGNIKTIB, AKMIA nepepbavae
BIAHOBMEHHA MOPYLUEHMX KOHPMIKTOM COUiafIbHO-MCUXONONYHOro CTaHy, 3B'A3KiB Ta
BIOHOCWUH Yy »KWTTi MOro y4YaCHWKIB Ta iIXHbOro COLiafIbHOro OTOYEHHSA; BUMPaB/IEHHA
CNPUYMHEHOT KOHOMIKTOM LIKOAW Ha3MBaloTb:

a. Mo3uTtuBHUIM Niagxia.

6. JlloguHOLUEHTPUYHMIA Niaxig,.

B. BigHOBHMI nigxia.

Bkaximb npasusibHy 8i0nosios. AKy BignoBifanbHICTb Hece mefiaTop?

a. MegiaTtop Bignosigae 3a npouec a He 3a pe3ynbrat megiadil.

6. MegiaTop BignoBigae 3a Npouec i 3a pe3ynbTaT MegiaLii.

B. MegiaTop BignoBiga€e He CKiNbKK 3@ Npouec AK 3a pe3ynbraT Megiadii.

Bkaxime npasusbHy 8idnogioe. BinbHui Big MaHinynALi i TMCKY OpraHi3oBaHWi gianor — ue:
a. KomyHikaTnBHi HaBNYKM.

6. BigHoBntoBanbHa KOMyHiKaLis.

B. OcobucTicHa KomyHiKaLis.

Bkaxime npasusbHy 8i0nosioe. LLlo Take mepgiauin?

a. Lle npono3uuyia ana ctopiH o6patvi HaMKpaLLMiA BapiaHT BUPILIEHHA KOHOIIKTY.

6. Le nosacypoBa po6poBinbHa, KOH®iAeHUiNHA, CTPYKTypoBaHa npoueaypa, nig
yac sIKoi CTOPOHU 3a AOMOMOrol Mefiatopa (MefiatopiB) HamaralTbCsa 3anobirtu
BVMHUKHEHHIO 260 BperynioBaTyi KOHMIKT (CRip) LWAsSXOM NeperoBopis.

B. Lle cxunaHHA mefiaToOpoM CTOPIH A0 WBUAKOIO AOCATHEHHA 3roan Ta NPUMUPEHHA.

Bkaxxime npasusibHy 8i0n0gidb. XTO TakU MegiaTop/megiaTopka?

a. Lle cneuianbHO nigrotoBneHa HeWTpanbHa, He3anexHa, HeynepemkeHa ¢i3nMyHa
000643, fiIka NPoBOAUTL MefiaLito.

6. Lle aBTOpUTET, AKNI NPUINMAE PillEHHA CTOCOBHO BUPILLEHHA CYNepeYKu.
B. Lle noguHa, akuin Bupiwye/pobutb BUCHOBOK, AKa 3i CTOPiH KOHONIKTY Ma€ paLiito.

Bkaxime npasusibHy 8i0nosiob. LLlo Take nocepeaHNUTBO?

a. Lle nocArHeHHs 3roam Ta NPUMMNPEHHSA Mi>K CTOPOHaMM KOHOIIKTY.

6. Lle meToa po3B'A3aHHA KOHONIKTIB/CNOpIB, 3a AOMNOMOrol sikoro Agi abo Ginblie
CTOPiH KOHONIKTY/CMOpYy HaMaraloTbCA B MeXax CTPYKTYpPOBaHOro npouecy 3a
yuacTio nocepefHvKa/megiatopa JOCATTU 3rogun AnA NOro po3B’A3aHHsA.

B. Lle npouec B AKOMY nocepefHuK, 4OMOMAarae 3 NPUNHATTAM PilleHHS.
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17. Bkaxime npasusibHy 8i0n0giob. XTO TakKUI NocepenHuK/nocepegHmua?

a. Le daxiBeub, AKNA HAaAAE NOCNYTN 3 BUPILLEHHA KOHQIKTY, LWIAXOM NPU3HAYEHHA
CTOPOHWU, fiIKa MAE paLito B KOHONIKT.i

6. Lle ntoanHa, ska NpuIMaEe pilleHHA CTOCOBHO BUPILLEHHA KOHGMIKTHOT CUTYauil.

B. Lle HapaBau nocnyru nocepegHUUTBa, paxiselpb i3 (couianbHoi poboTH, coLianbHUI
npauiBHMK, NCUXOSON, MeaiaTop, TowWo) AKNA 6e3nocepeHbO peanisye 3axoamn ons
BMPILUEHHA KOHONIKTY MUPHUM LUSIAXOM.

18. Bkaxxime npasusibHy 8i0n0giosb. AKi KOHPNIKTV MOXHa BUpiLLYBaTyX 3a JONOMOro0 Megiauii
ofHoniTKIB?
a. KoH®nikTn MixK yuHAMMN.
6. KoHnikTh MixX yumntenamu.
B. KOH}NIKTU MiXK yUHAMN Ta BUMTENAMN.
r. Yci KOHONIKTY B WKONI.

19. BKaxkiTb npaBusbHy BiANoBiab. XTO Takni Mefiatop/mefiaTopka OAHONITKIB?
a. Buurenb(-ka), AKnn npoBoanTb Mepfiauito.
6. Mepgiatop(-Ka) ueHTpy megiaLii.
B. YueHb/yuyeHnUsA, AKUA NPOBOAUTbL Mefiauito.

20. Ak Bn ouiHO€ETE CBOT MOXKMMBOCTI Ta FOTOBHICTb /1A MPOBEAEHHA:
Megiauin: 1 2 3 4

Kin nopo3syMmiHHA:
TpeHiHris:
IHbopMmaLinHMX 3axoais

Dnwoow
oL
N N NN
w W w w
> A D
Uvr o U1 U1

MNocepegHuuTBa

OCBITHA NPOrPAMA TEMATUYHOTIO KYPCY 3A BUBOPOM
«BIGHOBHUI NIAXIA AK IHCTPYMEHT CTBOPEHHA BE3NEYHOIO
OCBITHbOIO CEPEAOBULLUA TA MUPOBY1JYBAHHA»

6 akad. 200. (0,2 kpeouma EKTC)

3MICT OCBITHbOI MPOrPAMMU

Tema 1. AKTyanbHicTb BNpoBaAXeHHA BiAHOBHOro nigxoay B 3akKnagax ocBiTh (7akao.
200.)

BctynHa yactuHa. MNpuBiTaHHA yYaCHUKIB i yyaCcHMUb TpeHiHry. MeTa i 3aBaHHA TPEHIHTY.
MpaBrna poboTK Ha TPEHIHTY. 3HAIOMCTBO Ta OYiKyBaHHA (MeTog «CNOHTAaHHUN HETBOPKIHI).
AKTyani3zauii 3HaHb NPO 3MICT MOHATb «BiGHOBHMI NiAXiA», BIGHOBHI NPaKTUKWY, «BiAHOBHA
KynbTypa», «be3neyHe OCBITHE cepepoBuLie». AKTyaNlbHICTb BMPOBAaAXeHHA BiHOBHOMO
nigxody B OCBITHI npouec. BigHOBHWI nigxif sSK iHCTPYMEHT CTBOPEHHA 6e3neyHoro
OCBITHbOIO CEPEAOBNLLA, PO3BUTKY MUPOOYAYBaHHA Ta CoLiafibHOT 3rypTOBaHOCTI (MeTop «1-
2-4-yci»).
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Tema 2. Po3BuTOK npo¢ecinHnx KomneTeHuUin 3 ypaxyBaHHAM NMPUHLUUNIB BifHOBHOIO
nigxoay: npakTukym (7 akaod. 200.)

Bnpasa «BigHOBHI okynsapwuy. Kec-HaBYaHHA «Bupiwn cuTyauito 3 no3uuii BigHOBHOrO nigxogy»
(poboTa B rpynax, KonekTnBHe 06roBopeHHs ). KoHPiKToNoriYHa KOMMNETEHTHICTb AK BaXK/MBa
CKnafoBa NpodecinHoi KOMNETEHTHOCTI. IHTepakTMB-caMoaHani3 «CunbHi CTOPOHU, NOTPebun
Ta MOX/IMBOCTi PO3BUTKY KOHQMIKTONONYHOT KOMNETEHTHOCTI»,

Tema 3. BigHoBHUI NipXig: NpakTuKa cTBOpeHHA 6e3ne4yHoro oCcBiTHbOro cepefioBuLLa B
3aknagi ocsitu (1 akao. 200.)

[pa-npakTuka «3angu B KONo». BUKNUKM BNpoOBa»KeHHA BiQHOBHOrO Migxody B 3aknagax
OCBITM Ta B rpoMagi, 30Kpema, B yMoBax BiltHW. LLInAxu Ta ymoBM BNpoBaa»KeHHA BiGHOBHOIO
nigxofy Ta popmyBaHHsA BifHOBHOT KyNnbTypU B 3aKnagi ocsitv. KapTa pecypcis 3aknagy ocBitu
i rpomagmw.

[locsig popMyBaHHA BifHOBHOI KynbTypu B 3aKnagax ocitn (MpoekTn [0 «Jla CTpapa-YkpaiHa,
nocepenHNLUTBO, Mediauid, dacunitauia).

Tema 4. CouianbHo-NeAaroriyHN NoTeHWian Ta 0co6/NMBOCTI 3aCTOCYyBaHHA BiAHOBHUX
NpaKTUK B po60Ti 3 yuacHMKamu ocBiTHboro npouecy. MpakTukym (3 akao. 200.)

Po3BrTOK/3aKpinneHHA yMiHb/HaBMYOK Br3HauYeHHA NoTpeb Ta iHTepeciB CTOpPIH, 3aCTOCyBaHHA
cTpaterii cniBpobiTHMUTBA ANA BUPILLeHHA cuTyauii. BnpaBa-rpa «Ha 6a3api».

BignpautoBaHHA TexHIK BiAHOBHOI KOMyHiKalii. PO3BUTOK yMiHb/3aKpiNneHHA HaBUYOK
Be[EeHHA BifHOBHOrO Aianory 3 nocTpaxganmMmu, CBigkamm Ta KpuBaHuKamun. Bnpasa «[lianor
NpPo KOHPMIKT» (3a MeToaoM «AKBapiym»).

Po6oTa B rpynax «06pas daxisua: Bif aucumnnniHapHoOro Ao BiAHOBHOrO nigxoay» (MeTog 3MiHN
06pa3y). KonekTriBHe 06roBOpPEHHA.

MNipBeneHHA nigcymkiB TpeHiHry (metog «LLo? | wo? Lo Tenep?»).

MigcymkKoBe aHKeTyBaHHA/TeCTyBaHHA (NiACYMKOBMIN KOHTPOJIb). Pednekcisn.

HABYAJIbHU MJIAH
OCBITHbOI MPOrPAMU TEMATUYHOIO KYPCY 3A BUBOPOM
«BIAHOBHUW NIAXIA AK IHCTPYMEHT CTBOPEHHHA
BE3MNEYHOIO OCBITHbOIo CEPEAOBULLA TA MUPOBYNZYBAHHA»

Popmu HABYAHHA: 04YHA, OUCMAHYilUHaA*
6 akad. 200. (0,2 kpeduma EKTC)

Po3po6HuK: pomaacbka opraHizauia «Jla Crpapa-YKpaiHa» (cy6’ekm HAO0aHHA OC8IMHix
nocsye 32i0Ho 3 KBE/] 85.59: akademiuyHe HaguyaHHs, OifisibHiCMb Kypcig 3 nidsuueHHsA keanigikauir
y HauioHansHomy knacughikamopi Ykpainu)

ABTOopKu-ynopagHuui: Bonuax T.B., AHgpeeHkoBa B.J1.

LinboBa ayauTopia: KepiBHVKM i NpaLiBHUKK 3aKnagiB Ta YCTaHOB OCBITU (He3dsiexHo 8i0
ixHbOI K8anigikayitiHoi kamezopii)

*QopMa HasYaHHA 8KA3yeMbCA 018 KOXHOI 2pynu oKpemo
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3aranbHa | TpeHiHr/ Kenc-
Ne HasBa tem P C/p
K-Tb rofj. | NPaKTUKYM | HaBYaHHA
1. AKTyanbHiCTb BMPOBaJ XeHHA BiGHOBHOIO Migxoay 1 1
B 3aK/ajax OCBiTH.
2. | Po3BuTOK NpodecinHnX KOMNETeHLi 3 ypaxyBaH- 1 1
HAM NPUHLMNIB BiJHOBHOTO NiaxoAy (MpakTukym).
3. BifHOBHWMIA NigXia: NpaKTUKa CTBOPEHHSA 6e3MneyHo- 1 1
ro OCBITHbOrO CepefoBULLa B 3aKnagi OCBITH.
4, CouianbHo-neaaroriyHmi noTeHUian BigHOBHMX 3 2 1
NpaKTuK (NpakTukym). OcobnmBoCTi Ta Nepesaru
3aCTOCyBaHHSA BiJHOBHUX NPAKTUK B poboTi 3 yyac-
HMKaMM OCBITHbOIO MpoLiecy.
Pazsom 6 5 0 1

OCBITHA MPOrPAMA
TEMATUYHOIO KYPCY 3A BUBOPOM
«MOCUNEHHA CNMTPOMOXXHOCTI 3AKJIAAY OCBITU LLOAO PO3BUTKY
COUIANbHOI 3rYPTOBAHOCTI B rPOMAAI: BIAHOBHUIA MIgXig»

6 akad. 200. (0,2 kpeduma EKTC)

Po3po6HuK: pomaacbka opraHizauisa «Jla Crpaga-YKpaiHa» (cy6’ekm HAOAHHA OC8IMHIx
nocye 32i0Ho 3 KBE/] 85.59: akademiyHe Hag4yaHHA, Oif/lbHiCMb Kypcie 3 ni08uleHHA K8asigika-
yii' y HayionHaneHomy knacugpikamopi YkpaiHu)

ABTopKu-ynopagHuui: Bonuax T.B., AHgpeeHkoBa BJT.

LinboBa ayauTOpinA: KepiBHUKW i NpaLiBHUKWN 3aK1afiB Ta YCTAHOB OCBITU (HE3d1exHO 8i0 ix-
HbOI KeanigikayitiHoi kamezopii)

3MICT OCBITHbOI MPOrPAMMU

Tema 1. CouianbHa 3rypToBaHicTb i 6aratomanirTa (7akao. 200.)

BctynHa yactuHa. MNpuBiTaHHA yYaCHUMKIB i yyaCcHMUb TpeHiHry. MeTa i 3aBaHHA TPEHIHTrY.
MpaBrna poboTK Ha TPEHIHTY. 3HAOMCTBO Ta OYiKyBaHHA (MeTog «CNOHTAHHUN HETBOPKIHI).
AKTyanizauii 3HaHb NPO 3MICT MOHATb «CoLiasibHa 3rypPTOBAHICTb», BIGHOBHUI Nigxig», «6ara-
TOMaHiTTA». Po6oTa 3 MeTadopamu. [nTaHHA ANA KONEKTUBHOIO 06roBopeHHs (metop «1-2-4-
yCi»). B3a€EMO3B'A30K LiHHOCTel BiAHOBHOIO NigxoAdy Ta coLianbHOI 3rypTOBaHOCTI.

Tema 2. lgeHTNYHICcTb Ta Ti pisHoBUAM (7 akad. 200.)

BnpaBa «XT0 AK cnpunmaey. NoHATTA «<iGeHTUYHICTbY, <eNleMeHTUN IGEHTUYHOCTI», «BUAW ifeH-
TUYHOCTI». |AEHTUYHICTb AK BaXK/MBa CKNafoBa CoUianbHOI 3rypTOBaHOCTI. BaxnusicTb yyacTi
KOHOI ocoburcTocTi B po36yaoBi colianbHoi 3rypToBaHocTi. CouianbHa 3rypTOBaHiCTb K YMO-
Ba JOTPUMAaHHA MpaB JIIOAUHN, NPOABY ieHTUYHOCTEN | noBary o 6araToMaHiTTA.
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Tema 3. @opmyBaHHA 0COGMCTUX NOrNAAIB Ha iHWUMX/iHWeE: PU3NKN Ta 3acTepeKeHHsA
(1 akao. 200.)

Bnpasa «fl gymato, Wo...». Y3aranbHeHHA: nepesaru Ta pm3nku. Pusukm 6aratomaHitta gna co-
LianbHOI 3rypToBaHOCTI. DOpMYyBaHHA CTEXKN «yrepea)eHHA-CTePeoTUNU-QNCKPMMIHaLLfA».
Brnpaga «Po3ni3Hali gnckprmMiHaio» (poboTa B rpynax, KonekTnsHe obroBopeHHs). Lnaxu ta
YMOBU NPOTUZIi ynepeaKeHHAM Ta ANCKPUMIHaLiT B OCBITHbOMY MPOCTOPI Ta rpoMagi.

Tema 4. Ponb Ta MOXKNNBOCTI 3aKnagiB 0CBiTV B PpO3BUTKY coLjiafibHOI 3rypTOBaHOCTI Ta
nosaru o 6aratomaHiTTa. MpakTukym (3 akad. 200.)

BuKnnku BNpoBag»KeHHA NPUHUMINY PiIBHUX MPaB Ta MOXKNMBOCTEN »KIHOK | YONOBIKIB B rpoma-
4i B nepiop BiltHW. Bnnne ocobnmeocTel HanaroaeHHsA KOHCTPYKTUBHOI B3aemogii Ha piBHi
ropr30HTaNIbHUX (MiXK PI3HUMUK CYCNiINBHUMW FPyNamm) Ta BepTUKANbHUX (MiXK ToAbMM Ta BNa-
[,010) BiHOCMH Ha PO3BMTOK CoLianbHOI 3rypTtoBaHOCTi. 3-D KapTa KoHNIiKTiB: 3aKnag ocBiTH
Ta rpomapa. PonboBa rpa (MogentoBaHHA PU3NKIB Ta LWAAXIB IX MOAONAHHSA B 4iANIbHOCTI 3aKna-
AiB OCBiTY 33415 po30yL0BY 6€3MeYHOro OCBITHbOrO CEPEeaOBMLLA).

Mogenb 3aknagy OCBiTY sIK OCEpPEefKY PO3BUTKY COLiaJibHOI 3rypTOBaHOCTI B rpomagi (poboTa
B rpynax 3a metogom «Lo? | wo? Lo Tenep?», KonekTnBHe 0OroBOpPeHHs).

MinébuTTA NiACYyMKiB TpeHiHry. MincymkoBe aHKeTyBaHHA/TeCTyBaHHA (NiACYMKOBUIA KOHTPOSb).
Pednekcis.

HABYAJIbHU NJNIAH
OCBITHbOI MPOrPAMU TEMATUYHOIO KYPCY 3A BABOPOM
«MOCUJIEHHA CNPOMOXHOCTI 3AKJIAZLY OCBITU WLOA0 PO3BUTKY
COLIANBbHOI 3rYPTOBAHOCTI B TPOMAJI: BIQHOBHUW NMIaXiAa»

Dopmu HABYAHHA: 0YHA, OUCMAHUIGHA*
6akad. 200. (0,2 kpeduma EKTC)

*PopMa HaBYAHHA 8KA3YEMbCA 018 KOXHOI 2pynu OKpemo

3aranbHa | TpeHiHr/ Kenc-
Ne HaszBa Tem p C/p
K-Tb F0f. | NPaKTUKYM | HAaBYaHHA
1. | CouianbHa 3rypToBaHicTb i 6araToMaHiTTs 1 1
2. | lgeHTuyHicTb Ta i pisHOBMAN 1 1
3. | ®opmyBaHHA 0COOUCTUX NOTNALIB HA HLIKX/iHLWe: 1 1
PU3MKNM Ta 3aCTepexKeHHA
4. | Ponb Ta MOXNUMBOCTI 3aKNafiB OCBITU B PO3BUTKY 3 2 1
colianbHOI 3rypToBaHOCTI Ta NOBaru o 6araToMaHiTTA.
MpakTnkym
Pasom 6 3 2 1
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10.

11.

12.

13.

14.

CNMNCOK BUKOPUCTAHUX
TA PEKOMEHOOBAHUX AOXKEPEN

KoHBeHUia npo npasa antuHu Opranisauii 06’'egHaHnx Hauin Big 20.11.1989 (nignucaHo
YkpaiHoto 21 ntotoro 1990 poky; patndikosaHo MNoctaHoBo BepxosHoi Pagn N2 789-XII
Big 27.02.91). baza paHux «3akoHodaBcTBO YKpaiHu» / BP Ykpainu. URL: https://zakon.
rada.gov.ua/laws/show/995_021#Text

KoHctuTyuia YkpaiHu : 3akoH YKpaiHm Big 28.06.1996 N° 254k/96-BP. basa pa-
HUX «3akoHoHdaBCTBO YKpaiHu» / BP Ykpainu. URL: https://zakon.rada.gov.ua/laws/
show/254%D0%BA/96-%D0%B2%D1%80#Text

3akoH Ykpaitu Big 05.09.2017 N2 2145-VIIl «[po ocBiTy». ba3za gaHux «3akoHOAaBCTBO
YkpaiHu» / BP YkpaiHu. URL: https://zakon.rada.gov.ua/laws/show/2145-194#Text

3aKkoH Ykpainu Big 11.07.2001 N2 2628-lIl «[Mpo gowKinbHy ocBiTy». ba3a gaHnx «3akoHO-
LaBcTBO YKpaiHu» / BP YkpaiHu. URL: https://zakon.rada.gov.ua/laws/show/2628-14#Text

3aKkoH YKpaiHu Bif 16.01.2020 N2 463-IX «[1po noBHY 3aranbHy cepefHio ocBiTy». ba3a
JaHuX «3akoHoAdaBCTBO YKpaiHu» / BP YkpaiHu. URL: https://zakon.rada.gov.ua/laws/
show/463-20#Text

3akoH YKpaiHu Big 10.02.1998 N2103/98-BP «[Mpo npodeciiHy (MpodecifiHO-TEXHIUHY)
ocBiTy». ba3a gaHux «3akoHodaBCcTBO YKpaiHu» / BP Ykpainu. URL: https://zakon.rada.
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ba3sa maHux «3akoHopaBCTBO YKpaiHu» / BP YkpaiHu. URL: https://zakon.rada.gov.ua/
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npodeciiHnx ctaHpapti 26.11.2020). ba3a pgaHux / MiHicTepCcTBO OCBITM Ta Hayku
YkpaiHu. URL: https://bit.ly/306Y5P6
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2020-%D0%BF#Text
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KosaneHko A.b., KopHeB M.H. CouianbHa ncmxonoria: lligpyyHuk. - K., 2005. - 400 c.
[EnekTpoHHMIA pecypc]. - URL: https://library.udpu.edu.ua/library_files/414683.pdf

Konot A. M. CouianbHa 3rypToBaHiCTb CYCNiNbCTBa AK AOKTPWMHA: OCHOBHI 3acagu,
NPUYMHK aKTyanisauii, cknagosi po3suTky [EnektpoHHuii pecypc]. — URL: https://ir.kneu.
edu.ua/bitstream/handle/2010/11610/ET_10_1_18_uk.pdf?sequence=1&isAllowed=y

KomnneKT ocBiTHiX nporpam «BrpilueHHA KOHONIKTIB MUPHUM Wnaxom. ba3osi HaBMYKK
mepiauii». — K. — 2018. - 140 c. URL: https://bit.ly/32AKTTK

Mobinisauia rpomag: pocsig NMPOOH y peanisauii nigxopgy rpomaacbkoi 6e3neku i
couianbHOI 3rypToBaHocTi. [MocibHKK gns mobinizaTopis rpoMag. [EnekTpoHHMi pecypc].
- URL: https://www.undp.org/uk/ukraine/publications/mo6ini3auis-rpomag-gocsia-
NPOOH-y-peanisadii-nigxoay-rpomaacbkoi-6e3neku-i-couianbHoi-3rypToBaHOCTI
HaBuanbHuim Bigeoponuk «BupiweHHA KOHONIKTIB MUpHUM wnaxom. Megiauisa
opHonitkie». URL: https://www.youtube.com/watch?v=s8Ki1B8zBdQ

O6’egHaHHA rpomMag yepe3 couianbHy 3rypTtoBaHicTb [EnektpoHHuin pecypc]. — URL:
https://www.undp.org/uk/ukraine/blog/o6’egHaHHA-rpomaa-yepes-couianbHy-
3rypTOBaHiCTb

OcHoBwM couianbHOT NCUXOAOTIT : NiAPYYHUK ANA 3aknagis suwoi ocsitn / . T1. fTopHocTan,
M. M. CniocapeBcbkui, B. O. TateHko, T. M. TutapeHko, H. B. XazpaTtoBa Ta iH. ; 3a pea. M.
M. CntocapeBcbkoro. — Kuis : Tanikom, 2018. — 580 c. [EnekTpoHHuin pecypcl. - URL: https://
lib.iitta.gov.ua/724248/1/0cHoBn%20cou.%20ncuxonorii.%20nigpyyHmk.pdf

OcobucTicTb Ta i ineHTuyYHicTb // MpoMagAHCcbKa OCBiTa. IHTEerpoBaHMin Kypc, piBeHb
CTaHAapTy : nigpyyHuk ana 10 Knacy 3aknagis 3aranbHoOi cepegHboi OCBiTY / Bacunbkis
I.O., KpaBuyk B.M. CnmBka O.A, TanumH 3., TumoweHko 10.B., Xnunaska JI.M.
(PekomeHaoBaHO MiHiCTEpPCTBOM OCBITY i HayKK YKpaiHu) . TepHoninb: AcToH, 2018. 256 ¢.
C. 8-12 [EnektpoHHUn pecypc]. - URL: https://pidruchnyk.com.ua/1187-gromadyanska-
osvita-10-klas-vasylkiv.html

MNMonyHeer O.B. CouianbHa 3rypToBaHiCTb AK CKMagoBa €KOHOMIYHOro npopusy //
HaykoBwui BicHUK Y>kropogcbkoro yHiBepcuteTy, 2011. Cepia EkoHomika. Cnevusunyck 33.
YactuHa 1.-C.161-166. [EnektpoHHui pecypcl. - URL: https://dspace.uzhnu.edu.ua/jspui/
bitstream/lib/4554/1/COLIAJIbHA%203I'YPTOBAHICTb%20AK%20CKNAJOBA%20
EKOHOMIYHOI0%20MPOPUBY.pdf

Mpotugia 6yniHry B 3aknagi OCBITU: CUCTEMHWA nigxig. MeToguuyHuin NOCIOHUMK. /
AHppeenkoBa B.J1., MenbHuuyk B.O., KanawHuk O.A. — K.: TOB «AreHTCTBO «YKpaiHa»,
2019. - 132 c. URL: https://bit.ly/2PsZ3AR

PosbynoBa mupy. MNpodinaktnka i BUpiEeHHA KOHONIKTY 3 BUKOPUCTaHHAM Megiauii:
couianbHO-nenaroriyHnin acnekr. — [HaBu.-meTtoa. nocioHuk] / — K.: ®OIN CreueHko B.B. -
2016. - 192 c. URL: https://la-strada.org.ua/download/posibnyk-rozbudova-myru

CemwuriHa T. B., Jluxosupg . O. Ik nepeTBOpuUTM HaceneHHs Ha cninbHoTY? (CouianbHo-
TeXHOMNOTIYHi aCNeKTn PO3BUTKY TeputopianbHoi rpomaan) / T. B. Cemurina, 4.0. Jlnxosug,
// Haykosi3anuckun HaYKMA.-2015.-T. 174: CouionoriuHi Hayku. - C. 81-85. [EneKTpOHHWUI
pecypcl. - URL: https://ekmair.ukma.edu.ua/handle/123456789/7809

CouianbHa 3rypToBaHicTb Ta po36yfoBa CMPOMOXHOCTEN B YKPAIHCbKMX rpoMajax :
Martepianu ana TpeHiHry (MocibHUK nigrotoBneHo B pamkax npoekty MixHapoaHoi
opraHisauii 3 mirpauii «MigTpumka cTtabinisauii rpomag Ha JoH6aci» 3a GpiHaHCYBaHHSA
Ypapy Anowii). [EnektpoHHuin pecypc]. — URL: https://caritas-spes.org/uploads/admin/
files/doc7.pdf

42



63.

64.

65.

66.

67.

68.

BMPOBAIPKEHHA BIIHOBHOIO MIAXOAY, MOCEPEAHVLTBA, MEOIALLIT
TA TIPAKTUK OYHKUIOHYBAHHA CITYKB NMOPO3YMIHHA B 3AKITALAX OCBITH

CouianbHa 3rypToBaHiCTb Yepes yyacTb MOMOZi: MOCIOHUK ana TpeHepiB / ABTOPCHKIIA
konekTns: Makcm €nirynawsini, OkcaHa EmMwnHa-Toyko, Onekcangpa Kosopor, Biktopis
PomaHtok. — Kuig, 2021. — 128 c. [EnekTpoHHuin pecypc]. - URL: https://www.undp.org/uk/
ukraine/publications/couianbHa-3rypToBaHiCTb-4epes-yyacTb-MOJI04i-NOCiOHMK-A5-
TpeHepiB

CouianbHa 3rypToBaHicTb. YHomy Ue Bax1Bo Ana rpomaau [EnektpoHHni pecypc]. - URL:
https://decentralization.gov.ua/news/15453

CouianbHa ncuxonoris : HaBy. nocib. gna 3go6ysauiB cTyneHs 6Gakanaspa / H. tO.
BonsaHiok, I. B. JloxkiH, O. B. BuHocnascbka, I. O. bnoxiHa, M. O. KoHoHeub, O. B.
MockaneHko, O. I. bokoBeup, b. B. Angpinues ; Kl im. Iropa Cikopcbkoro. Kuis : KII
im. Iropsa Cikopcbkoro, 2019. 254 c. [EnektpoHHui pecypc]. - URL: https://ela.kpi.ua/
bitstream/123456789/27765/1/Social-psychology.pdf

CTBOpEHHA cucTeMun cily0 Nopo3yMiHHA ANA BNPOBaKeHHA Megialii 38 NpuHLMNomM
«PiBHUNA-PIBHOMY/piBHA-PiBHIl» Ta BUPILUEHHA KOHQIKTIB MUPHUM LIASXOM Y 3aKnagax
ocsitu. — K.: ®OI Hiyora C.O.. - 2018. - 174 c. URL: https://bit.ly/37XOBrr

LUlo Take anckpumiHauia — iHCTpyKuia ana cnoxwusauis / O LeHTp «CouianbHa fgisy,
2016. 54 c. [EnektpoHHMin pecypc]. - URL: http://labs.journ.univ.kiev.ua/hrj/wp-content/
uploads/2018/01/guckpumiHadis_iHCTpyKuia-gna-cnoxmneadis.pdf

LLlo Take 3rypToBaHicTb CycninbCcTBa Ta AK il BUMiptoBath [EnektpoHHun pecypc]. - URL:
https://www.csi.org.ua/news/shho-take-zgurtovanist-suspilstva-ta-yak-yiyi-vymiryuvaty/

43



BMPOBAIPKEHHA BIAHOBHOIO MIAXOAY, MOCEPEAHVLITBA, MEAIALLI
TA TTIPAKTUKM OYHKLIOHYBAHHA CITYXKE MOPO3YMIHHA B 3AKNTALAX OCBITH

PO3AINII.
METOANYHE 3ABE3EMNEYEHHA MPOrPAMU CNEUKYPCY

NIABULLEHHA KBANI®IKALT KEPIBHUKIB/KEPIBHULIb | MEAATOTIYHUX
NPALIBHUKIB/NPALIBHULb 3AKJIAAIB OCBITU

«MIJroTOBKA OAXIBLIB/OAXIBYUHD [0 BNPOBAMEHHSA BIAHOBHOIO
MIAXOAY, NOCEPEAHULTBA, MELIALLIT TA MPAKTUKU OYHKLIOHYBAHHSA
CNY>KB NOPO3YMIHHA B 3AKNAJIAX OCBITU»

11.1. METOAUYHI MATEPIAJZIU IO MOAYNA 1
«MWUPOBYAYBAHHA. BIAHOBHWIA NIAXIA.
BA30BI OCHOBU KOHOJIKTONOTIi»

TEMA 1.1. MUPOBYAYBAHHA. COUIAJIbHA 3TYPTOBAHICTb

1.1.1. NoHaTTa mupy. MpuHuunu OOH wopao po3s’A3aHHA KOHPNIKTY Yepes
3acToCyBaHHA nigxopy «4 P»

MeTa: 03HalOMUTM 3i 3MICTOM MOHATb «MUP», «MO3UTUBHUI Ta HEraTUBHUA MUP», «MigXig
«4 P», <cMNPOTBOPUICTb».

Metoan po6otm: iHbopMaLiiHe NOBIZOMIIEHHA, Mpe3eHTalif, <«MO3KOBUA LUTYpPMD,
acouiatmBHu pag «<Mup — ue...», KoNeKTUBHe 06roBOPeHHA.

O6napHaHHA Ta HeOOXigHI MaTepiann: MynsTUMeAIHWI NPOEKTOP, HOYTOYK, Npe3eHTauis;
dninuapT, mapkepwu.

Inpopmauyiiine noeidomneHHa mpeHepa/mpeHepKu

TpeHep/TpeHepKa 3a [OMOMOroK «MO3KOBOMO LITYPMy» OMNpPaubOBYE 3 YyyacHUKamm/
yyacHMUAMY NUTaHHA «lo Ana KO»KHOro/KoXHOI 3 BaC 03Havya€ mup?» [1nAa uboro nponoHye
CTBOPUTM acoLiaTUBHUI pAA Ha NPOAOBXKeHHA ¢pa3u «<Mup — e ..»

Ao yeazu mpexnepa/mpeHepku!

lNig yac o4YHOro TPEeHiHry TpeHep/TpeHepKa 3anuncye BCi 3anponoHOoBaHi acouiaLii Ha
dninyapTHOMY apKyLui 3 Ha3Bow «Mwup — Le...»

Micna 06roBopeHHA TpeHep/TPeHEPKa PE3IOMYE, LLIO MOHATTA MUP» BUKINKAE Pi3Hi
acouiauii. 1ns ogHoro ue — BigCyTHICTb 0COOUCTICHUX KOHIKTIB; 414 iHLWOro — Npunu-
HEHHA HAaCUIbCTBA YN BOEHHUX Ail; ANA TPETbOro — NOPO3YMiHHA B CYCMiNIbCTBI. XTOCb
BM3HAYa€ MUP SK BiZHOBNEHHA CNPaBeanMBOCTI; iHLi — AK eKOHOMIYHWIA LOOPO6YT i
rapaHTii OCHOBHMX cBo60o4. TO6TO Asst BINbLIOCTI Mtoaer MUp — Lie 6a’kaHa pPeasnbHICTb,
HalKpaLla MOXNBICTb »KUTW B CMOKOI, FAPMOHIi ToLO.

Mup - Le 34aTHICTb CNPABAATUCA 3 KOHONIKTaMK CAMOCTIHO, TBOPYO Ta HEHACUNbHULIbKUMY
3acob6amu, 3ayyatour 0 LIbOro MPOLECY KOXHOTO i KOXHY (V. FanbTyHr).
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W. TanbTyHr BUAINAE NO3UTUBHWIA Ta HEraTUBHNN MUP.

e HeraTuBHUI MUp 33 yMOBW NOro MPUAHATTA Ta OOTPUMAHHA Bifirpa€ No3NTUBHY
ponb y cTabinizauii cuTyauii Ha MOYATKOBMX €Tamnax AOCATHEHHS AOMOBJIEHOCTEN.
Ane BiH 6yge HecTanum, 3aBXAW HECTUME PU3UK MOMKIUBOrO PYMHYBaHHA, MOKM
HeBUPILLEHMM 3aNNLIAIOTLCA OCHOBHI MPUUYNHN Ta YMOBU KOHOIKTY.

e [o3UTUBHUI MUP — TPMBANUN Ta CTaNUN.
3aanA OOCATHEHHA MO3UTUBHOIO MUPY HeobXigHe YCYHEeHHs FMUOUHHMX NPUYMH | YMOB
3aCTOCYBaHHA HACUNbCTBA K CNOCOOY BMPILLEHHA KOHIKTY.
Ao yeazu mpexnepa/mpeHepku!

lNicnAa onpauoBaHHA MOHATTA «<MUP» TPEHep/TPeHepKa Pa3omM i3 rpynoto aHanisyloTb
npuHumnu OOH wogfo po3B’s3aHHA KOHONIKTY Yepes 3aCcTOCyBaHHA nigxony «4 P» Ta
3MICT MOHATb <MUPOTBOPYICTBY | «<MUPOOYAYBAHHS.

MpuHuymnnmn OOH wopo po3B’s3aHHA KOHPNIKTY Yepes 3acTocyBaHHA nigxoay «4 P»:

® MpPeBEeHTMBHA AMNIOMATIfA;
®*  MVPOTBOPEHHS;

®  [OTPVIMaHHA MUPY;

* po3bygosa mupy.

Ha pymky B. @. 3aemcbkoro, Mupomeopu4icme (aHrn. «peacekeeping») — Lie CyKynHICTb 3aX0fiB,
AKi BXXMBalOTbCA B iHTEpecax 36epexeHHs Ta NiATPUMaHHA Mi>KHapOZ4HOro Mupy 1 6esneku.

MeTo MMPOTBOPUOCTI BiH Ha3MBa€E NIATPUMKY AUNNOMATUYHNX 3yCUb 3apan AOCATHEHHSA
NONITUYHOrO BPEryntoBaHHA CynepeyKu.

Mupomeop4icme a6o npumupeHHs, 3a0X04YeHHs1 00 Mupy, abo eCMmaHo8/IeHHs MUupy
(aHrn. «peacemaking») - Ue AMNNOMaTUYHA AiANbHICTb, CNPAMOBAHA Ha Te, W06 CXUNWUTK
BOPOrYyIoUi CTOPOHM 0 3rofin LWSXOM NepPeroBopiB, BUKOPUCTOBYHOUYM TaKi MUPHI 3acobu, AKi
nepepn6ayeHiy Mmasi VI Cratyty OOH.

Mupo6bydyeaHHa a6o nocmkoHgnikmHa eido6ydoea mupy (aHrn. «peace building») - ue gii
3 BM3HAUYEHHSA Ta BiHOB/IEHHA JOMOMIXHUX CTPYKTYP AN NOCUMEHHSA Ta NIATPUMKU MUPY 3
METOO 3arn06iraHHA NOBTOPEHHA KOHOIIKTY.

MurpobyayBaHHA Ma€ BUKIIIOUYHE 3HAUEHHA MNiCNA 3aBepLlueHHA KOHONIKTY. MupobyayBaHHA
TaKOXK BKJIIOYAE 3MiLlHEHHA JOBIpY Ta B3aEMOLII Mi>K KONULIHIMY CYNPOTUBHUKAMKN 3 METOI0
ronepeaKeHHs BiAHOBIEHHA KOHONIKTY.

BinnoBiaHO 1o TOUKKM 30py iTanincbkoro aBTopa [xopaxkio [kalimo, onepayii 3 niompumaHHsa
mupy — Lie 6aratopyHKLiOHanbHi onepawii, B AKX HeynepeakeHi Aii 36poiHrX Ta noniuencbKnx
CWJ NPU3HaYeHi Ay CTBOPEHHA 6e3neyHoro Ta CNOKINHOMO cepeloBULLA 3 METO MOJIENLEHHS
3YCUNb Pi3HUX UUBITBHUX efleMEHTIB MICil AN1A CTBOPEHHSA camo3abe3neuyBaHOro M1py.
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MpeeenmueHa dunnomamia (aHrn. «preventive diplomacy») — ue pgii, cnpsMoBaHi Ha
nonepeaxeHHA BUHVKHEHHA CynepeyoK Mix CTOpOHaMK, 3anobiraHHA nepepocTaHHA HAABHNX
cynepeyok y KOHONIKTU Ta obMeXKeHHA MacwTabiB KOHPNIKTIB NiciA IXHbOro BUHUKHEHHS.

Ponb nepgarora/negarorviHi B Mupo6yayBaHHi

MumanHsa Onsa po3dymie ma 062080peHHs.

e Yomy came neparor/nenarorvHs mMae 6yTv MMpOTBOPLIEM Yy CBOEMY CEPEOOBULL?

BucnyxaBwn pymMKM Y4YaCHMKIB/yYaCHULb, TpeHep/TpeHepKa pes3loMyeE BaXK/MBICTb pPONi
negaroris/negarorvHb y MUPOTBOPEHHI AIK HOCIIB BiGHOBHOI KyfnbTypu, 30Kpema B yMOBax
BiIHY, @ TAKOX Y BMPILLEHHI KOHONIKTIB MUPHUM wnaxom. Lo, B cBoto uepry, CTBOPUTL MilHe
nigrpyHTa Ana MupobyayBaHHA Nicns BiZHOBNEHHA Ta BCTAHOBMIEHHA MUPY B KPaiHi.

Inpopmauyiline noeidomneHHa mpeHepa/mpeHepKu
Hennic CaHpgon, goktop ¢inocodii, npodecop 3 MiXKHAPOAHUX BiAHOCMH Ta PO3B'A3aHHA
KOH®NIKTIB IHCTUTYTY 3 po3B’A3aHHA Ta aHani3y KOHGNIKTIB YHiBepcuTeTy [>kopaka MencoHa
B wrtaTi BipgkumHia, CLUA, HaronocMB Ha HeOOXiAHOCTI CMiNbHOrO BUPIEHHA OyAb-AKOl
npobnemu B LWKiNbHOMY cepefoBuuli. Ina po3B’A3aHHA KOHPMIKTY yUYacHMKaM/yyacHMLAM
OCBITHbOIO MPoLeCy BaX/IMBO MaTu 6axaHHA OyT MMPOTBOPLAMYM B CBOEMY CEPeOBULLi.

AeHnic CaHpon 6aunTb Ponb yunTena/yuntenbku B 3a0X04yBaHHI YYHIB/yueHMLb 4O Npouecy
MUPOOYAYBaHHA: 84UMesIb 8MiNIOE «<M00Oesb» MUupomeopys. Takum YAHOM, BaXNIMBO, W06
YUHiB/yYyeHuUb i neparoris/mefarorvHb, a TakoX IHWWX YYaCHWUKIB/yYyaCHULb OCBITHbOroO
npouecy o6’egHyBana chifibHa MeTa — MUpob6YOy8aHHA.

Ao yeazu mpenepa/mpeHepku!

Mig Yyac 06roBOpPeHHs1 MOTUBYINTE YUYaCHWKIB/yYaCHULb A0 YCBIAOMIIEHHS BaXKNMBOCTI
poni meparoris/nefarorvHb y MUPOTBOPEHHI AK Ha PiBHI LiHHOCTen (ocobucTticHuiA
piBeHb), TaK i Ha piBHI NpodeciiHx 060B'A3KIB.

MoBigomMTe y4aCcHUKIB i yd4aCHULb, WO 3 AeTaNbHILLO iHdOpMaLli€lo Npo ponb negarora/
refarornHi B MyupoOyayBaHHI MOXHa O3HAMOMUTUCL Y MOCIOHMKY «Po36ymoBa mupy.
MpodinakTnka Ta BUPILIEHHA KOHOMIKTY 3 BUKOPUCTAHHAM Megialil: couianbHO-
nefaroriyHuim acnekT Ha ctop. 20-22.

1.1.2. BbararomaHiTTA. |lgeHTNYHicTb. ColianbHa 3ryproBaHicTb

MerTa: po3riaHYTU MOHATTA «iAEHTUYHICTb», «ENEMEHTU iAEeHTUUYHOCTI», «baraTomaHiTTa»,
«coliasibHa 3rypToBaHicTby; CHOPMyBaTU PO3YMiHHA COLiafibHOI 3rypTOBaHOCTI fK YMOBM
LOTPUMaHHA NpaB NIOANHN Ta NoBarv o 6araToMaHiTTA.

Metoau: iHdopMmaLiliHe NOBIAOMNEHHS, MPe3eHTaLlis, <MO3KOBUI WTYPM», pob0oTa B rpynax,
KONIEKTUBHE 0OroBOpPEHHS.

TpeHep/TpeHepKa AEMOHCTPYE Ha crlangi umtaty 3 6ainkm E3ona «Hackinbku HenepemoXxHa
3rofa, HacTinbky 6e3cunuin po3dpat» (E3on, epeubkuli nucemeHHUK, VI cm. 0o H.e.,, b6alika
«CenlAHUH ma U020 CUHU») Ta MPOMOHYE yYyacHMKaM AAaTW BiAMOBiAb Ha 3anuUTaHHA «AK ys
Memacgopa acoyiroemsca 0718 8ac i3 COYiaIbHOI 32ypmoB8aHicmio ma 6azamomaHimmsam?»
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BucnyxaBwun BignoBigi yyacHUKiB/yuyacHMUb, TpeHep/TpeHepKa MPOMOHYE iM PO3MAHYTU
BM3HAUeHHA coLuianbHOI 3rypTOBaHOCTI, NPOAEMOHCTPOBaHI Ha cnangi. OgHoYacHO 3auyunTye
BiANOBIAHI BU3HAYEHHS.

Ao yeazu mpenepa/mpeHepku!

[nAa peTanbHIlWOro 03HaNOMJIEHHA Ta PO3KPUTTA NMUTAHHA MPO MOHATTA Ta CKAAOBI
couianbHOI 3rypTOBaHOCTI TpeHep/TpeHepKa MoXKe BUKOPUCTAT! MaTepianu 3 Takumx
Oxepen:

BoHpapeHko M., babeHko C., boposcbkuin O. CouianbHa 3rypToBaHicTb B YKpaiHi (BocBia
annikauii metognkmn BERTELSMANN STIFTUNG go gaHux €BponencbKoro cowiaibHOro
gocnigxeHHa) // BicHMK KuWIBCbKOro HauioOHanbHOro YHiBepcuteTy iMeHi Tapaca
LeBueHka. COLIONOrNIA. 1(8)/2017. — C. 58-65 [EnekTpoHHUI pecypc]. - URL: https://
core.ac.uk/download/pdf/297935436.pdf

Konot A. M. CouianbHa 3rypToBaHiCTb CyCnifibCTBa AK AOKTPMHA: OCHOBHI 3acaau,
NPUYMHY aKTyanisauii, CknagoBi po3BuTKY [EnektpoHHuI pecypc].— URL: https://ir.kneu.
edu.ua/bitstream/handle/2010/11610/ET_10_1_18_uk.pdf?sequence=1&isAllowed=y

CoujianbHa 3ryptoBaHicTb. Yomy Le BanvmBo AnA rpomagun [EnektpoHHun pecypc]. -
URL: https://decentralization.gov.ua/news/15453

CouianbHa 3rypToBaHiCcTb Ta po30yAoBa CNPOMOMHOCTEN B YKPAIHCbKMX FpoMagax:
Martepianu gna TpeHiHry (MocibHMK NigrotoBNEeHO B pamkax MPoekTy MixHaponaHoi
opraHisauii 3 mirpauii «MigTpymka ctabinisauii rpomag Ha [JoH6aci» 3a ¢iHaHCyBaHHA
Ypapy AnoHii). [EnektpoHHun pecypcl. - URL: https://caritas-spes.org/uploads/admin/
files/doc7.pdf

Y3azaneHeHe iHpopmayiline nogioomneHHs

Y pokymeHTax €sponencbkoro Coto3y HaBefeHO BU3HauYeHHA: «CouianbHa 3rypToBaHiCTb
— e 30aTHICTb cycninbCcTBa 3abe3neunt JO6poOyT ANA BCiX CBOIX UNEHIB, MiHiMi3ytoun
ANCrapMoHil B pO3BUTKY Ta YHMKaUM MapriHanisauii nogemn».

3micT Kateropii «couianibHa 3rypTOBaHiCTb» AOKMAAHO BUKIALEHUA B OLHOMMEHHIN
KOHLenLii, po3po6neHii B 1990-Ti pp. y pamkax Pagu EBponu i BKNOYEHIN [0 NONITUYHOT
cTparerii Pagn €sponn Ha [pyromy camiti rnaB geprkas i ypAgis y 1997 p. AK OCHOBHi
pekomMeHAauil AnA opraHisauil couianbHOT NONITUKM AaHOT Koaniuil gep»kas. Ha gymky
aBTOPIB KOHLenUil, «couianbHa 3rypTOBaHiCTb» NOKa3y€ HAaABHICTb CNi/IbHUX LiHHOCTEN
Ta CUIbHKX COUianbHMX 3B'A3KIB Y CYCNiNbCTBi, @ TaKOX 3rogy YeHiB CnifbHOTU
BMKOHYBATW CBOI CMifibHi 060B'A3KM.

CouianbHa 3ryproBaHiCTb PO3MAOAETbCA AK «XapaKTepuCcTrKa CyCninbCTBa, WO Mae
cnpasy i3 3B'A3KaMu Ta BIGHOCMHAMM MiXK COLliabHUMM OQUHULAMMN, TAKUMU AK: OKPEMI
0coby, rpynu, 06’eaHaHHSA, a TakoX TepuTopianbHi yrpynoBaHHS». [i xapakTepusyoTb
TaKi acrnekTtu, AK MiLHICTb couianibHUX BiAHOCWUH, CMNisIbHI LiHHOCTI, MOYYTTA CMifIbHOI
iDEHTNYHOCTI Ta NPUHANEXHOCTI 4O EANHOI FPOMaKW, OOBIpa cepen YieHiB rpomagu, a
TaKOXK CTYMNiHb HEPIBHOCTI Ta HEBIAMOBIAHOCTI.
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CouianbHa 3rypToBaHiCTb € OfHi€l0 3 6a30BMX AOKTPUH PO3BUTKY Cy4yacHOro
cycninbcTBa. BoHa npuinyckae akTUBHY y4yacTb HaceNleHHA Y BUPILEHHI aKTyanbHUX
npobnemM XUTTERIANBHOCTI, y NOAONaHHI coLianbHOi i30MALji Ta colianbHOT Ae3iHTerpadii
(6igHOCTi, 6e3npuTYNbHOCTI, cupiTcTBa TOWO). [depxaBu-uneHn Pagn €Bponu
po3rnAfaoTb couianbHy 3rypTOBaHICTb AK MPIOPUTETHY B OpraHisauil couianbHOro,
KYNIbTYPHOrO, MONITUYHOIO »KUTTA, a 1l AOCATHEHHA — AK BaXK/MBY YMOBY 3aXUCTy NpaB
i NtoACbKOI rigHOCTI.

TpeHep/mpeHepKa nNponoHye 8U3HAYUMU HYOMUPU CK/1a008i, NOEOHAHHA AKUX eaxsuee O/l
pO38UMKY COYia/IbHOI 32ypmosaHocmi 8 2pomaodi Ha 6yOb-aKoMy pigHi cycninecmeaa.

Ao yeazu mpexnepa/mpeHepku!

CoujianbHa 3ryproBaHiCTb - L@ NOEAHAHHA KiNbKOX CKNajoBUX: ifleHTUYHOCTI,
[OBipU, LOCTYNHOCTI, B3aEmMogii (AK Ana micL,eBoro, TaK i HalioHasIbHOro pPiBHiIB).

Inhopmayiiine noeioomneHHs

Takum 4yrMHOM, couianbHa 3rypTOBaHICTb MOKa3ye piBeHb CONiJAPHOCTI Ta B3aEMO3B'A3KY
cepep rpyn i YieHiB/UneHKMHb LUX rpyn y CycninbCTai. 3ycunna ana 3abesneyeHHA colianbHOT
3rypTOBaHOCTI YaCTO 30CepedKy0TbCA Ha rapaHTyBaHHI TOro, WOo6 KOXeH/KoXHa MaB/Mana
NoYyTTA NPVHANEXHOCTI O FPOMaZAM Ta TICHOrO 3B'A3KY 3 iHLWMMU ii YNeHaMW/YNeHKNHAMM,

CouianbHy 3rypTOBaHICTb YaCTO Ha3MBaKTb «KIIEEM», AKWI TPUMAE CYCMiNbCTBO B €QHOCTI.
Lle NOHATTA HaneXmnTb K 4O FOPU3OHTANIbHUX BiAHOCUH Mi>K Pi3HUMUW CYCNifIbHUMIW Fpynamu,
TaK i 1O BepTUKaNbHUX BIAHOCKMH MiX noabmu Ta Brnagoto. Cnabki 38'A3KM B Gyab-AKoMy 3
UMX BMMIpPiB MOXYTb CTBOptoBaTM Npobnemu. Cnabka ropusoHTasibHa 3rypTOBaHICTb YacTo
CNPUYKHAE KOHONIKT, TOAi AK pe3ynbTaToM CabKoi BepTKabHOT 3rypTOBaHOCTI HEPIAKO CTaE
6paK AOBIpPY MiX HaCeNEHHAM i yPALOM.

B ocHOBi couianbHOI 3rypToBaHOCTI NeXNUTb AO0OPOBiINbHE pilleHHA NANHN 6paTh
yyqacTb Y XXUTTi rpomaam.

LWo »k Take GaraToMaHiTTA? | B YOMy MOro BaXkNMBICTb Yy MpouUeci PO3BUTKY coLuiafibHOT
3rypToBaHOCTi B rpomagi?

BnpaBa «XT0 K cnpuimae»®

MeTa Ta 3aBgaHHA: JOMOMOITU YYaCHUKaM/y4aCHAUAM 3PO3yMiTuW, WO MOAM CAPUMAIOTb
Ti cami ABMwWa (NpeameTwn, nogen, Nogii) No-CBOEMY, OMOMOITU iM BUABUTU 3B'A30K MiX
TOYHICTIO CNPUAMAHHA HAMW iHLWOI NOAMHM Ta IXHIM 3HAHHAM L€l NIOAVHN, @ TAKOX 3p03YyMiTH,
WO CAPUMHATTA, OYMKN W NOMAAM JIIOAVHN WOAO KOroCb/4Yorocb 3anekatb Bif i1 cuctemm
KoopanHaT (Hanpuknag, MopanbHUX NPUHLUMNIB, yABNEHb, 4OCBIAY, HaLiOHANbHOCTI).

* CoujianbHa 3rypToBaHiCTb Yepes yuyacTb MOJIOAI: MOCIOHMK AnA TpeHepiB/ABTOPCbKMIA KonekTnB: Makcum €niry-
nawsini, OkcaHa EmwunHa-Touko, Onekcangpa Kosopor, Biktopia PomaHiok. — Kni, 2021. — 128 c. [EneKTpoHHUI
pecypcl. - URL: https://www.undp.org/uk/ukraine/publications/couianbHa-3rypToBaHicTb-uepes-yyacTb-MOso-
Li-NOCIGHNK-ANA-TpeHepiB
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Eman 1. TpeHep/TpeHepKa AEMOHCTPYE y4yacHMKam/ydacHuusM ¢oTo, Ha sikomy 6GaraTto
umMOynuH, i NPOCKTb BiANOBICTM Ha 3anNUTaHHA: «41 NOrofXKyeTeca B/ 3 TBEPAKEHHAM, L0 BCA
umnbyna ogHakoBa?» Bignosigb mae 6yTu nuiLLe «Tak» Yn <Hi».

MumanHa Ona 062oeopeHHA

e Yum BU KepyBanucs, BignoBsigaum Ha 3annTaHHA?
* Yy HacnpaBgi BU «3Hanomix» 3 YCIEKD unbyneto B CBiTi?

* Yy MOXEeMO MM XapakTepu3yBaTh NIOAMHY NuLLe 33 OAHUM i3 il NpoABiB? Yn moxemo
CTBEPIXKYBaTK, LLIO 3HAEMO ii? PO6UTU NeBHi BUCHOBKN? Yomy?

Eman 2. [icna KOpOTKOro 06roBopeHHsA TpeHep/TpeHepKa NPONOHYE yYacHKam/y4acHULAM
o6patn Ha $oTo ofHY UMOYNMHY, AKa IM Hanbinblwe nogobaeTbca abo NprBepTaE iXHIO yBary,
yBaXHO i po3amBMTUCA. BiaTak Ha3BaTu 1-3 03HaKW, AKi, Ha IXHIO AYMKY, BiApi3HAOTb 06paHy
HUMK UMOYNUHY Bif iHWKX Ha poTo. TpeHep/TpeHepKa 3anucye Ha GninyapTi o3HaKK (Ti, AKi
NMOBTOPIOKTbCA, BigMiYa€E AOAATKOBMMIM MO3HAYKaMM).

MumaHHs Ona 062080peHHs

* Yy e cninbHe y BaWnx XxapakTepuUCTnKax ana LmbynmHoK?
® Yy € WOCb yHiKanbHe (Te, WO He NOBTOPHETLCA)?

Ao yeazu mpexnepa/mpenepku!

3a aHanorieto 3 uMbyneto 3a3HauTe, AK BaX/MBO BM3HAYaTX B NIOAAX HE JMLLE O3HAKM
HEMOBTOPHOCTI Ta iHAMBIAYaNnbHOCTI, ane 1 CninbHi pucu.

Eman 3. TpeHep/TpeHepKa OEeMOHCTPYE Ha cnampi cxemaTuyHe 300pakeHHA unbynunHu
B pO3pi3i (MOXHa 3aBYAaCHO BUCNATU yYaCHUKaM/yyacHUUAM dalin i3 Takum CxeMaTUyHUM
300paXKeHHAM).

3a80aHH#A 0114 y4acHUKi8/y4acHUyb: BNPOAOBX 5 XB BMULLITb Yy KOXeH Lwap unbynuHm Bignosigb
Ha 3anuTaHHA «XTO A?» Yum «ToBLLOIO» BUNAE LMOYNMHa, TUM Kpalle: CnpobynTte npuragatu
BCi CBOI couianbHi Ta 0COOUCTICHI poni (TpeHep/TpeHepKa MOXe NPOAEMOHCTPYBaTU CBOHO
«YUOYITUHY»).

MumaHHs Ons po3dymie ma 062060peHHsA

* Yu €y BawWin LuMOYNUHI WOCb TaKe, WO BN He XOTiNM 6 OronoLlysaTy Ym nokasysaTu
BCim? (BignoBiab Ha Le 3anUTaHHA Ma€ Oy TY NULLE «TaK»/»Hi»).

® 3BepHiTb yBary Ha Baly LMOYNnVHYy: Wocb nepebyBae Ha MoBepxHi (3a3Buuai Le
30BHILLIHICTb, OAAr, PacoBi OCOOMMBOCTI), @ WOCb € MPUXOBAHUM (MepeKoHaHHS,
LiHHOCTI Towo). [Mpo wo cknagHiwe gisHatucAa? A wo Baxnueiwe? (Bignosigb Ha Ue
3anuTaHHA Ma€ By TV NnLLe «30BHILUHE/BHYTPILLHEY).

* Yu icHyloTb TaKi O3HaKM cepep BM3HAYEHVX BaMU, AKI MOXYTb OyTu CninbHUMK AnA
iHWKX OCi6 (HanpuKnag, y4aCHWMKIB/YyYaCcHMLb HaLLOI rpynu, iHWKX Ntofei), ane He Ans
Bcix? (BinnoBsigb Ha Ue 3anuTaHHA Ma€ ByTv NnLLE «TaK»/»Hi»).

* Yy nerko Bam 6yno BignoBigaTy Ha nonepeaHe 3anuUTaHHA? 3 AKUX NPUYNH?
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Ao yeazu mpenepa/mpenepku!

3BEepHiTb yBary Ha Te, AK TOYHICTb CNPUNHATTA 3a/IEXKWTb Bif TOro, HACKINbKW y4aCHUKN/
yyacHuLi 3HarioMi oguH/ofHa 3 OAHMM/OAHIEl0. 3anuTanTe X NPO Te, AKI YMHHUKMN
BM/IMBAKOTb Ha TOUYHICTb CIPUMHATTA Ta 34aTHICTb NIOAUHW HeynepeaKeHo OLUiHBaTU
iHWKXx? [o CnMCKy MOXKHa BKJIIOUUTL: MOXJIMIBOCTI OTPUMaHHS iHpopmaLii, ocobucTi
ynepepKeHHs, uyi nornagn n 6esnocepefHi KOHTaKTN.

*  3a AKMMU KpUTepiaMn BU Mornn 6u 06’egHat cebe Ta iHWKX Ntoaein?

Ao yeazu mpenepa/mpeHepku!

Lle 3aBaaHHA fa€ yaABNEHHA NPO NpoLiec y3ararbHEHHSA, a TAKOXK MpUBEpPTaE yBary 4o TOro,
Lo cnoci6 onucy iHWOI NIOAUHN Y/ NpeAMeTa BU3HAYAETbCA TUMIY KnacudikalinHMum
KaTeropiamm, AKNMU KOPUCTYETbCA MOBeLb. HaronociTb, WO KOXeH/KOXKHa YYacHUK/
y4yacHMUA NoTpannfAe (MoXe NoTpanuTy) 4O BENUKOI KiNIbKOCTI rpyr.

Mo Tomy, AK BUCNyxa€Te BiANOBiAI y4YaCHMKIB/yYacHULb, 3BEPHIiTb IXHIO yBary Ha
HacTynHe:

IAeHTNYHICTb - AUHamiYHMI Npouec.
*  Mwn MaEMO MHOXWHHI IA€HTUYHOCTI, AKI HaKNaJaloTbCA OAHa Ha OOHY.
* Hawi iaeHTMYHOCTI NigaaTbCA 3MiHaM.

® Hawi igeHTnYHOCTi € eudumumu (To6TO BifOOPaKaTbCA B TOMY, AKAA OAAT
MU HOCMMO, AKY PKY CMO>KMBAEMO TOLLO) | npuxo8aHumu (Hallii NeEpPeKOHAHHA
LiHHOCTI, Fpynu, 4O AKNX M HaNeXMO TOLLO), @ TOMY Halli NPUNYLEHHS WoJ0
iIHLWX Nogen MOXyYTb 6y TV XMOHMM.

Micna obroBopeHHA TpeHep/TpeHepKa AEMOHCTPYE Caing i3 BU3HaYeHHAM 6araToMaHiTTa Ta
iAEHTNYHOCTI, @ TAKOX Pi3HOBMAIB iAEHTUYHOCTI.

Inpopmauyiiine noeidomneHHa mpeHepa/mpeHepKu

BbazamomaHimmsa € OpHi€ED 3 OCHOBHUX XapakKTePUCTUK Cy4dyaCHOro CyCniNbCTBa, L0
BijOOparkae KynbTYpPHi, COLianbHi, €THiYHI, cTaTeBi, BikoBi, Gi3nYHi BigMIHHOCTI UM BigMiHHOCTI,
NoB'si3aHi 3 CEKCYaNIbHOO Opi€EHTaLi€lo, BipOCMOBiAaHHAM ab0 MPOCTO XapaKTepoM. YKpaiHCbKe
CyCninbCTBO € 6araToKyNbTYPHUM, | M/ TaK Ui iHaKLUEe LWOAHA CTUKAEMOCA 3 BIAMIHHOCTAMM Ta
PO3MaITTAM.

Ona 3abe3neuyeHHA coUianbHOI 3rypTOBaHOCTI Ta HauUiOHaNbHOI €QHOCTI YKPaAiHCbKOro
CyCninbCTBa BaXJIMBO PO3YMITH, LLO B il OCHOBI IEXUTb GaraToKyNbTypPHiCTb abo 6aratomaHiTTA.
AIKi nepeBaru Ta pn3uKM BoHa Hece? AAK BNIMBAE Ha 3a6e3neyeHHs NPUHUUNY HeANCKPUMiHaLii
B rpoMafii Ta yKpaiHCbKOMY CyCMinbCTBi 3aranom?
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Bbazamomanimmsa - ye yiHHicme. 3 ogHOro 60Ky, BOHa 36epirae camoOyTHICTb NIIOAUHY, 3
iHWOro, came 3aBAAKMN B3aEMOAII 3 iHAKLLMM PO3LLMPIOETLCA KPYro3ip, AONAETHCA OOMEKEHICTb
iHomBigyanbHoro gocsigy, GopMyoTbCcA HOBI MPUHLUMNKM CiBApaLi MK NoabMK1, 3aCHOBaHI
Ha MoBas3i 4O PIBHOCTI MpaB Ta LWAHOGNMBOMY CTaBfeHHI Ao BigMiHHOCTen. OcobnmBy yBary B
LiIbOMY KOHTEKCTI CNlif NPUAINATA Mi>)KOCOOUCTICHMM B3aEMUHAM, BiTHOCMHaM MiX OinbLuUicTio Ta
MEHLUNHAMK, CTOCYHKaM MiX rpyrnamm 3 PisHUMUN CTUAIAMM KUTTA, LIHHOCTAMU Ta KyNbTYPOIO.

BaxnnBo po3BMBaTW KOMMETEHTHICTb MIXKKYNbTYpPHOI KOMYHiKauil fK cKnapoBy
3arasbHOI KOMYHiKaLilHOT KOMNEeTeHTHOCTi!

MiXXKynbTypHa KOMYHiKaLis AK 4yacTMHa KOMYHiKauil B Winomy fgae nioguHi smory
6aunTh LinicHicTb CBiTY Ta BOAHOYAC MOYYBaTUCA YaCTUHOIO LibOro CBiTY, AONyYalouncb
AO iHWNX KYNbTYyp.

TpeHep/mpeHepka 0eMOHCMPYE C1alio 3 BU3HAYEHHAM iDeHMuUYHOCMi ma ii efiemMeHmis.

IpeHTNYHICTD Ta iT pisHOBMAN

I0enmuyHicme - BinuyTTA CNINBHOCTI, MPUYETHOCTI JO FPYNV NitoAeN, 3 AKOK Hac 06'€aHYI0Tb
3arajbHi XapakTepUCTUKK: Fpyra roBOpUTb OFHIEK 3 HAMM MOBOIO, LAHYE Ti cami Tpaguuii Ta
LOTPUMYETBCA TX, BOMOAIE TaKNMN CaMMK NPOPECINHUMM 3HAHHAMU 11 HAaBUYKaMW, NOJINAE
HaLli LiHHOCTI, Ma€ OJHAKOBI 3 HaMI 3axXOMJIEHHSA TOLLO.

Ocob6ucma ideHmu4YHicMb CKNafaeTbCsA 3 NePeKOHaHb, LLIHHOCTEN Ta iHTepPeciB, AKi BU3HAYaTb
NOAVHY AK iHAMBIAYanbHY 0COOUCTICTb. Lle €QHICTb i CNagKoBICTb KUTTERIANBHOCTI, Uinen,
MOTMBIB, HaCTaHOB, LiHHICHNX Opi€HTaLili Ta CaMOYCBIOMNEHHA 0COBUCTOCTI, CTaBNEHHSA O
CBOrO MVHYJIOFO, TENEPIiLHbOrO Ta ManbyTHLOTO.

McuxodpizionoziyHa ideHmuyHicMb — YCBIAOMNEHHA NIOAVHOI €QHOCTI CBOrO OpraHiamy,
disionoriyHunx i ncMxivyHMX Npouecis, AKi B HbOMy BiaOyBaloTbCA.

CoyianbHa i0eHmu4YyHicmb GOPMYETbCA Ha OCHOBI HaUiOHaNbHOI Ta  peniriHol
NPUHANEXHOCTi, MOBU 1 KyNIbTYPU, 3@ AKUMU TIOAVHY iAeHTUIKYI0Tb Y CycninbCTBi. Lle egHicTb
i CNagKOBICTb MEBHOT CUCTEMU COLliaNbHUX XapaKTepUCTUK (HOPM, ponen, CTaTyciB), AKi faloTb
3mory andepeHuioBaT iHAMBIAIB 3a IXHIM CYCMiNbHUM CTAHOBULLEM | FPYMOBOI HANEXHICTIO,
YCBIQOMNEHHAM HMW MPUHANEXHOCTI O NEBHOI COLiaNbHOI Fpynu, KaTeropii.

EmHiyHa i0deHmu4Hicmb — BiguyTTA HANEXHOCTI fO NEBHOI €THIYHOT CMifIbHOTU, OfHAKOBOCTI
3 iHWMMK TT YneHaMmy BHaCNiAOK CibHOCTI iCTOPUYHOI NaM’AATi, CMOragiB NPo €AVHNX NPeaKiB
i eMOLiHKX 3B'A3KIB i3 6aTbKIBLYMHO, @ TAKOXK CMiNbHOCTI OCHOBHWX KOMMOHEHTIB KYNbTypy,
LL{O 3a3BMYaAN BUABNAETbCA B COMIJAPHOCTI 3 UeHaMu L€l CNiNbHOTN.

ETHiuHa igeHTUYHiCTL GaraTopiBHeBa 3a CBOIM XapaKTepoM: iHAMBIAN MOXYTb Ha Pi3HUX
piBHAX igeHTUdIKaUil BigUyBaTV HaNeXHiCTb ofpasy OO0 KiNbKOX eTHIYHUX cninbHOT. OfHa
noAnHa ogHOYACHO iaeHTUOIKYe cebe 3 KiflbkoMa €THIYHMMMK CMilbHOTaMK Pi3HOro PiBHA.
Hanpuknag: ykpaiHeub (OCHOBHWI eTHIYHUI Nifpo34in, eTHOC), ryuyn (eTHorpadiyHa rpyna,
Cy6eTHOC), CNIOB'AHVIH (MeTaeTHIYHa CNiNbHICTDb).
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Ao yeazu mpenepa/mpenepku!
Micna npeseHTaLii BU3HaYeHb BapTO 30CepeAnTNCA Ha HaCTYNMHUX Te3aX-BMCHOBKax.

Hawa ioenmu4yHicmb/ocobucmicme 6azamowapoea. Lli wapu dopmyotbea nig
BMJIVIBOM CMOCOBOY XWUTTA, CBiTOrnagy, Aocsigy Towo. Ha ¢dopmyBaHHA 0ocobucToCTi
BMJIMBAIOTb He NMLe Halli 3ycunnd, a i LinvMi OOBKONULWHIN cBiT. OTXXe BCe HaBKOJO
B3a€EMOIMOB’A3aHe.

Wapu moxyme i3 yacom 3miHloeamucs, 60HU MHOXUHHI, i Mu Moxemo
Hazosowyeamu Ha pi3HUX 8UA6aXx e/1ACHOI ocobucmocmi. Lle cBOepigHi okynapwm 3i
3MiHHVMK NiH3aMW: Kpi3b NiH3Y «poAauHa» My nobaunmo cebe AK AOHbKY/CMHA, Kpi3b
NiH3Y «HaLiOHaNbHICTb» — YKpaiHLA, Kpi3b NiH3Y «403Binna» — poTtorpada-xincrepa ToLo.

Yce, wjo cmocyemocaHacakocobucmocmi/nawoiideHmuyHocmi,maedeab6oku.o-
replie, M1 caMi BU3HAYaEMO AeAKi NpPosABK CBOET 0COOUCTOCTI AK HeraTMBHI, a aeski —
AK NMO3UTUBHI; NO-APYre, OTOYEHHA CMPUAMAE LWOCh Y HAaC AK HeraTuBHE, a WOoCb — AK
NMO3UTUBHeE.

MizHaeamu ce6e He nuwie padicHo, ane Ui iHOOi 6onsaye.

MposABn Hawoi ocobucTocTi GopmytoTb «OyKeT», yHiKanbHy iHAMBIAYanbHICTb: yCi Mn
pPiBHi nonpwm Te, WO BCi pi3Hi.

X0ua KOXKEH i KOXKHa 3 Hac YHiKaJsibHi, Ta BCi MM Ma€EMO CnifibHi XapaKTepucTuKy, 3a
AKMMU MO>KHA HaC MO-pi3HOMY 3rypTyBaTu. TOMY B JIIOAAX Ba>KNUBO 3HAXOAUTU He nuLue
O3HaKM HEMOBTOPHOCTI Ta iHAMBIAYanbHOCTI, ane 1 CifbHi pUcKn.

MNMonpw BiaAMiHHOCTI, abCoONOTHO BCi NoAM piBHI B CBOIN rigHOCTi Ta npaBax. KoXHa
N0JMHa NOBMHHA MaTuy BCi MpaBa 1 yCi cBoO0AN He3aNeXKHO Bif pacy, KONbopy LUKipy,
CTaTi, MOBW, penirii, NONiTMUYHNX a0 iHLWMX NepPeKOHaHb, HaLliOHAIbHOIO Yu COLianbHOro
NMOXOMXKEHHA, MaMHOBOro, CTAHOBOrO YW iHWOro CTaHoBMWa (3aranbHa AeKknapadis
npas NOAMHKY, CTaTTi 1, 2).

1.1.3. Y3aranbHeHHs, CTepeoTun, ynepeaKeHHs, AuCKpumiHauia®

Meta Ta 3aBAaHHA: O3HANOMWUTW YYACHWUKIB/yYaCHULUb i3 MOHATTAMU  «CTEPeoTUM»,
«y3arajibHeHHA», «QUCKPUMiHaLUiA»;, [AOMOMOrTM M  [JOCHIAUTU  CMiBBIOHOWEHHA MiXK
y3arasibHeHHAM | CTBOPEHHAM CTepeoTUniB.

Incpopmayiiine noegioomneHHs mpeHepa/mpeHepku

Cepep pu3suKiB, AKi NpuxoBy€e 6araToMaHITTA B YCiX CBOIX GpOpMax, — Lie Te, L0 BOHO HEPIAKO
Npu3BOAUTb OO0 Henopo3yMiHb i KOHONIKTIB. AKi, B CBOK uvepry, MigcunioTb HasABHI B
CYCNiNbCTBi CTEPEOTUNM Ta YepeKeHHs, WO NOPOAXKYI0Tb ANCKPUMIHALI0 Ta HETEPNUMICTb.
3poCTaHHA HeTEPNMMOCTI YaCTO CMPUYNHIOE HACUTbCTBO Ta 30PONHI KOHONIKTM Ha IPyHTI
€THIYHMX, HaLioHaNbHMX abo penirifiHMX 0COBNMBOCTEN.

4 ONMCoBUI TEKCT ANA PO3KPUTTA NUTaHHA po3pobrieHo Ha OCHOBI MaTepianis nocibHrKa CouianbHa 3rypTo-
BaHiCTb Yepe3 yyacTb MoNoi: NOCiOHMK AnA TpeHepis/ABTOPCbKMI KonekTua: Makcum €nirynawsini, OkcaHa
€mwunHa-Touyko, OnekcaHapa Kosopor, Biktopia PomaHiok. — Kuis, 2021. — 128 c. [EnektpoHHni pecypc]. - URL:
https://www.undp.org/uk/ukraine/publications/couianbHa-3rypToBaHicTb-uepes-y4acTb-Moofi-nocio-
HUK-ANA-TpeHepiB
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BaxnuBo po3ymitu, Lo Heabusika posb y LbOMY MPOLECi HANEXUTb ICTOPUYHIN Nam'aTi —
CNPOLLEHVM KONEKTUBHUM YABMEHHAM UJIEHIB HauioHanbHOI crinbHOTY Npo GakTu CBOro
MUHYNOro. [cTopnyHa nam’'aTb Moxke Oy TU i € xkepenom ynepeaxeHb Ta CTepeoTunis. 3iTKHEHHA
KynbTyp, AKi 60PIOTbCA 32 JOMiIHYBaHHS UM BUPKUBAHHSA, 3arOCTPIOE BIJIMBY Ha CYCMifbHI rpynu.

Bnpaga «fl aymaio, wo...» (iHTepakTus)

Incmpykyin. TpeHep/TpeHepKa 3aUnTYe TBEPAXKEHHA Ta NPOMOHYE yYyaCcHUKaM/yYacHULAM
ob6paTy TOWM BapiaHT BigNoBIfi, AKWI, Ha IXHIA NOrnNAA, HaWTouHiwe BigobpaXkae CTyMiHb
O6I'PYHTOBAHOCTI HaBEAEHVX TBEpPAXeHb. [MoToMy po3TawyBaTMCA HABMPOTU apKylla Ha
nignosi 3 HamMcoMm BIANOBIAHOrO BapiaHTy BiANOBIAeN. YYaCHUKU/yYaCHULi LIMKYIOTbCA
KofioHot 6ina BignosigHoro apkywa. bes o6roBopeHHs TpeHep/TpeHepKa 3auuTye iHwe
TBEPAMKEHHS, YYAaCHMKIW/YUYacHMLi 06MpatoTb No3uLito.

Ao yeazu mpexnepa/mpeHepku!

MigrotynTe 3a3ganerigb 7 apKyLUiB i3 BapiaHTaMu BiNoBigen Ta po3TaluynTe ix Ha nigosi
TakMM YMHOM, W06 YYacHMKaM/y4aCcHULAM 3pYUYHO 6YNo LWMKYBaTUCA KOIOHAMMU.

MpoBogbTe BMpaBy AuHamiuHO. [onepefbTe YyyacHWKIB/yYaCcHUUb, WO Ha BKOIp
BiAMOBiAi Ta BMGip BignoBigHOT no3uuii y HUXx € 30 cekyHa. MoTim oppasy 3aunTynte
HaCTyMHe TBEPOPKEHHSA.
BapiaHTu BignosBigen:

* BCi;

®  MalXe BCi;

*  GinbLicTb;

e (Oarato;

° [eskKi;

e Hebarato;

® He 3Halo TakKux.

Mpuknadu meepoxeHb

TeHicHIi M’a4i x08mi.
CJI0HU CUbHI.

Pubu marome 346pa.
lMasyku ompyUHi.

1

2

3

4

5. Lykepku wkoOsme 3y6am.
6. Hemosnama nnauyme.

7. Jltoou 8 YkpaiHi 6ioHi.

8. bazami bazamo npaurotome.

9. Jlimaku - Hatibe3neyHiwut 8u0 mpaHcnopmy.
1

0.lTonimuku KOpyMNOBaHi.
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KonexkmueHe 0620680peHHs

Micna onuTyBaHHA TpPeHep/TpeHepKa MPOBOAUTb KONEKTMBHE OOGroBOPEHHS OTPUMAHUX
pe3ynbTaTiB Ta NPOCUTb YUYaCHUKIB/yYaCHMLb MOACHUTY CBil BUOIp Ta Te, AKa iHGopmauia im
noTpibHa, Wob 3MiHUTK CBi Nnornag,.

MumanHa Ona 062zoeopeHHA

e [lpo wo 6yna us Bnpasa?
e Jlerko um cknagHo 6yno pobutu Bm6ip? Lo gonomarano, a Wwo ycknagHoano?
e Aki BaxnuBi gna cebe BUCHOBKM, YCBIAOMNEHHA MOXeTe 3pobuTn 3apas3?

3BepHiTb yBary Ha Te, WO AOCUTb YacTO AOBOAUTHLCA CTMKATUCA 3i CXMJIbHICTIO, HepiAKo
6e3ni[CTaBHOI0, OTOTOXHIOBATV abCOMIOTHO Pi3HKX NAEN, peyi Towo. MaeTbes npo nepeayaci
y3aranibHeHHs, AKi Hepigko 6a3yoTbcA Ha 0OMeXXeHOMy 0COOUCTOMY JOCBIA;.

To B YoMy CyTHiCTb y3aranbHeHb? Y YoMy iXHi nepeBarv Ta pusnkn?

Y3azaneHioeamu 03Ha4ya€ BUABAATU CMifibHIi pucK Ta 0COGNMBOCTI, MOPIBHIOLUN OKpeMi
npegmeTy, pakTy, ABULLA TOLLO, Ta Ha XHi OCHOBI PobUTU BUCHOBKM Yy GOpPMi 3aranbHMX
MOJIOXKEHb.

Y3azanvHeHHA — Le 3BMYHA NOBCAKLAEHHA pPiy, O AKOI MU BCi B4AEMOCA.

Y3aranbHeHHsA HeoOXifHi, 6€3 HUX y XUTTi He obINTMCA. HeMOXNNBO CNpUAMATA KOXHWUIA
npeameT, 0coby UM MOAIo AK WOCh yHiKanbHe. Mycumo BMIiTV po3noginati pedi 3a Kateropisimu,
wob chopmyntoBaTV CygKeHHA UM BUKOHATK Jito. Hanpuknag, AK6u mu He TpUManu B ronoBi
y3aranbHeHHA «aBTOMOOifb, WO ine, MoXe 3aBAaTh NIOAWHI WKOAWY, @ CNPUNMANA KOXHUIA
aBTOMOOIiNb, AKWI ige, AK HOBUI AOCBIA, TO HAaBPAL UM Xunmv 6 1oBro.

Y3aranbHeHHs 6a3yr0TbCA Ha HEMOBHIN iIHPpopMaUil.

Marike )ofHe y3aranbHeHHA He 6yBae Ha 100% npaBUIbHKM, ane MoXe OyTV NPUNHATHUM,
AKLLO MAKCMMANbHO HABNMXKYETbCA A0 ICTUHU, HANPUKNAZL: «<MalixKe BCi CO6aKM raBKaloTby.

MycrMO BU3HaTK, WO NPaAKTUYHO 3 YCiX y3aralbHeHb € BUHATKM N Malxe BCi y3arasibHeHHA
noTpebytoTb CYTTEBMX 3aCTEPEKEHD.

Cnig 6yTV roTOBMM 3MiHUTW, OOMEXNTUN CBOI y3arasibHeHHA abo BiAMOBUTUCA Bif HMX Ha
nigcTaBi oTpYMaHOT 4OAATKOBOT iHGOpPMaLlil.

HagmipHi y3aranbHeHHA NpoO JfOAen KOHCepPBYIOTb YMNepeXeHHs, Npu3BOAATb [0
ANCKPUMIHALINHOro CTaBIeHHA Ta 3aBAal0Tb LWKOAM YCiM CTOPOHaM.

BnbypoByioun CBOE CTaBNEHHA [0 JIIOAWHU Ha OCHOBI KaTeropuyHoro (i, MMOBIPHO,
nepebinbLeHOro) y3aranbHEHHA NPO rpyny, 40 AKOI BOHa HANIEXXNTb, MM MOXKEMO HE PO3TeaiTI
B 0C0bi il HENMOBTOPHOI iIHAUBIAYaNbHOCTI; Take CTaBNEHHA MOXe 3aBLaTH LWKOAW Y 06pa3unTy.

MNomunKoBi (HaaMipHi) y3aranbHeHHA iHOAI 3aKPinNITbLCA B HaLLiM CBifOMOCTi. | ;oBONi YacTo
NoAVHA He BIAMOBNAETLCA Bifl HAX, HaBiTb KON 3yCTPIYAETbCA i3 cynepeunmerMy GakTamu.
Tak suHUKaromMe cmepeomunu, 3aCTUMi yABAEHHA Npo rpynu nogen. CtepeoTunHi yaBneHHA
MOXYTb BM/IMBATV Ha Halle CTaBNeHHA OO OKpeMuX MpeAcTaBHUKIB Ui€l rpynu, 3o0Kpema
CMPUYNHATY BUNAOKM IreHOePHO 3yMOBNEHOro HaCMNbCTBa.
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Ao yeazu mpenepa/mpenepku!
3BepHiTb yBary yyacHuKiB/y4acH1Lb Ha HacTymnHe.

AIKLWO B OCHOBI y3ara/ibHEHHA € r'eHepHa CKNagoBa, TO Take y3araJibHEHHA 3YMOBJIOE
irHOPYBaHHA Pi3HWLI FeHAePHMUX HOPM, pPoJfier, MOXINBOCTEN Ta PO3MNoAiny pecypcis
ONA XKIHOK i YONOBIKIB.

Y cBOIO Yepry, irHopyBaHHA Pi3HUL r'eHAEePHMX HOPM, PO, MOXKNMBOCTEN Ta PO3Mnogi-
Ny pecypciB A1 *KiHOK i YONOBIKiB 3arpoye popmMyBaHHAM cmepeomunis, ynepeoxeHo-
20 CMasJieHHs Ta YacTo CMPUUYNHAE OUCKPpUMIHAYil0 3a 03HAKOIO CTaTi.

OTxe, cucTeMaT4YHe 3aCTOCYyBaHHA NOMUWIKOBUX (HaAgMipHUX) y3arasbHeHb nNpu-
3BOAUTb A0 PU3VIKY BUHMKHEHHA AK KOHPNIKTIB, TaK i popmMyBaHHA CTEXKKM «CTe-
peoTun-ynepemKeHHA-AUCKPUIMiHaLis».

TpeHep/TpeHepKa [EeMOHCTPYE cnamg Ta TMPOMOHYE Yy4yacHMKaM/yyaCHUUAM 3ragatw
BV3HAUEHHSA MOHATb «CTEPEOTUMNY, <yNepemKeHH:A», «AUCKPUMIHaLif»>.

CtepeoTun (3 2peybk. - <meepouli eio6umok») — ue:

® (CTillKe, KaTeropnyHe Ta crnpoljeHe yABneHHA (cymKeHHA) npo Oyab-Ake ABULLe,
npeameT, rpyny, icTopryHy 0coby, NolwmnpeHe B NEBHOMY COLiaibHOMY cepefoBMULL;

® y3arajibHeHi NnepekOHaHHA WOoAO YSeHiB NeBHUX COoUianbHUX FPym;

® (TaHOApTM3OBaHi YABAEHHA NPO Mofeni MOBEeAiHKM Ta PpuUCU XapakTepy, AKi
BiINOBIAAIOTb MOHATTAM «YONOBIUE» TA WKIHOUEY.,

YnepepXeHHA

Lle y3aranbHeHa HeraTVBHa YCTaHOBKa LOAO NtOAEN 3 NEBHUMM O3HaKamu abo niogen, aki
Hane)kaTb 4O MeBHUX rpyn.

Bugu ynepegxeHb

ETHiuHi 3yMOBEHI HaNEeXHICTI0 NIOAVMHY 0 NEBHOI €THIYHOIT rpynu.
CouianbHi  [loB's13aHi 3i CTaBNEHHAM A0 NPEACTABHUKIB MEBHUX COLianbHNX BEPCTB.

PenirinHi O6ymoBneHi penirinHMMN NepekoHaHHAMM iHAMBIfA Ta NOro CTaBNEHHAM 0
iHLWKX BipocnoBifaHb i KOHeCIN.

KynbrypHi  [loB’A3aHi 3i CnpUIAHATTAM ab0 HECMPUIHATTAM 0CO00I0 Pi3HUX KYJIbTYPHUX

Tpaguuin.
lenpepHi BuHuMKatoTb TOAi, KONW CTaB/IEHHA A0 NMOAVHW 3a51eXNTb Bif 1l CTaTi.
Bikosi BUHWKatoTb, KON CTaBNEHHA A0 NIOANHN 3yMOB/EHe il BiIKOM.

® o Take guckpumiHaia — iHcTpyKuia ana cnoxnsavis/lO LieHTp «CouianbHa gis», 2016. 54 . [EneKTpoHHWI pe-
cypcl. - URL: http://labs.journ.univ.kiev.ua/hrj/wp-content/uploads/2018/01/auckprmiHaLia_iHCTpyKuia-gna-cno-
xuBauis.pdf
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AuckpumiHauin

TepMmiH «gMCKpUMiHaLif» NOXOAWTb Bif NaTUHCbKOro cnoBa «discriminatio» (po3pisHeHHA) Ta
03Hayae obmexeHHA abo no3baBneHHA NpaB MNEBHUX KaTeropint rpomMafAaH/rpomMagsaHokK 3a
Pi3HMMUM O3HaKaMu.

Lle cutyauin, 3a Aakoi ocoba Ta/abo rpyna ocib 3a iXHiMM O3HaKamMu pacu, KOMbopy LKipW,
NOMITUYHMX, PEeNirinHMX Ta IHWWX MNepekoHaHb, CTaTi, BiKy, iHBaNigHOCTI, eTHIYHOro Ta
couianbHOro NOXOAXeHHSA, FPOMaAAHCTBA, CIMENHOro Ta MalnHOBOTO CTaHY, MiCLIA MPOXNBAHHA,
3a MOBHUMM ab0 iHLWMYK O3HaKaMK, AKi Bynn, € Ta MOXYTb OyTu AiiCHUMIK a0 NPUNYLLEHMM,
3a3Hae 0bMeXkeHHA Y BU3HaHHI, peanisauii s KopncTyBaHHi npaBamu Ta cBobogamu B 6y ab-AKil
¢dopmi, BcTaHOBNEHIN 3aKkoHOM YKpaiHu «[1po 3acagu 3anobiraHHA Ta NpoTugil ANCKpUMiHaLi
B YKpaiHi», KpiM BUNagKiB, KON Take 0OMeXXeHHsA Ma€ MpaBoOMipHY, 06'€KTUBHO OOI'PYHTOBaHY
METY, CNOCO6U [OCATHEHHA AKOI € HANEXHUMY Ta HeOOXiAHMMU.

MoHATTA AncKpuMiHauii Bu3HaueHiy Anpektusi €EC «[1po piBHe CTaBneHHA» Ta B 3aKOHi YKpaiHu
«Mpo 3acagu 3anobiraHHA Ta NPOTUAIT AUCKpUMiHALIT B YKpaiHi» Big 06.09.2012 p. N2 5207-VI. B
YKpaiHi gncKpumiHauia 3a 6yab-aKo 03HaKoK 3ab0poHeHa cTaTTeto 24 KoHCTUTyuii YKpaiHu.

TpeHep/mpeHepKkad NpoONoOHyE YYACHUKAM/YYACHUUAM B8U3HAYUMU, WO i3 3aNpONOHOBAHUX
maeepoXKeHb € CMepeomunom, ynepeoxeHHAM ma OUCKPUMIHAUIEro.
e KiHKW TEHAITHI (cTepeoTun).
e KiHKa He MOXe BMKOHYBaTV NEBHi BUAW PO6OTM (YynepeaKeHHs).
e He Oygemo 6patn Ha poOOTy XiHKY, agXe BOHa 3acnabka Ana uiei nocagm
(anckpumiHauin).
MumaHHs Ona 062080peHHsA
e |llo moxe 3pobuTM neparor/neparorvHA AnAa nonepemXeHHA abo nepepuBaHHA
CTEXKM «CTEPEOTUN-YNEepesKeHHA-QNCKPUMIHALiA»?

e Lo B 0cO6GUCTO BXKe pobuTe/MoXxeTe 3pobuTh ansa Lboro?

Ao yeazu mpexnepa/mpeHepku!

Ha nogonaHHA HeraTMBHUX CTEPEOTUMIB BMINBAIOTD:
®  YCBiAOMNEHHA HAafABHOCTI KOHKPETHOro CTepeoTmny;
®  BiHOBJMIEHHA iCTOPIi Ta NPUYNH NOFrO CTBOPEHHA/POPMYyBaHHS;
®  OUiHIOBAHHA BMJIMBY LbOro CTEPEOTUMY Ha AYMKU 1 NOBEAIHKY;
® BVBYEHHA Ta NOWMPEHHSA 06'EKTMBHOI iHGOPMALLil, OTPMMAHOT 3 Pi3HMX
axepen;
® 30CepefXeHHA Ha MO3UTUBHOMY;

® BigMOBa Bif NepeHeCceHHA pUc, NPUTaMaHHUX OAHIN NOAVHI, Ha BCIO CMINbHOTY
(pacy, Hauito, couianbHy rpyny ToLo);

® BUKOpPIHEHHSA NEepPeKOHaHHA B 6e33anepeyHili MpaBUIbHOCTI BIAaCHOI AYMKM Ta
XNOHOCTI NO3KLIiA ONOHEHTIB.
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TEMA 1.2. BIAHOBHUI MIAXIA,. BE3MNEYHE OCBITHE CEPEAOBULLE

1.2.1. MOHATTA BiHOBHOIO NigXoAy Ta aKTya/NbHIiCTb 1Oro BNIPOBa»KeHHA B
OCBiTHbOMY npocTopi. BigHoBHI npakTuku. Knacudikauia BigHoBHMX
npakTuk. HopmaTuBHo-npaBoBe 3a6e3neyeHHA BNIPOBaf»KeHHA noce-
peaHMUTBa Ta megiauii

MeTa: chopmyBaTh PO3yMiHHA aKTyaslbHOCTI 3aNpOBafKeHHA B 3aKknafax/ycTaHoBax OCBITU
BiAHOBHOI KynbTypu Ta BiJHOBHUX MPAKTMK AK OCHOBW 6e3neyHoro Ta CNpuATIMBOro Ans
PO3BUTKY OCOOMCTOCTI CepefoBMLLa.

Metogn pob6oTu: iHGopMaLiiHe MOBIAOMNEHHA, MpPe3eHTaLif, «MO3KOBUN LUTYpPM»,
acouiaTmBHWI pAag «BigHOBHWI NigXia — Ue...», KONeKTBHE 06roBOPEHHSA.

O6napHaHHA Ta HeOOXiAHI MaTepianu: MynbTUMeAIHWI NPOEKTOP, HOYTOYK, Npe3eHTaLin,
dninvapr.

TpeHep/TpeHepKa 3a [OMOMOrow «MO3KOBOMO LITYPMy» OMNpPaubOBYE 3 YyyacHUKamu/
yyacHuuamn nutaHHA «llo Take, Ha Bawy AymKy, BiZHOBHWI nigxia? AKi noro Baxnusi
XapakTepuctukn?» [na uboro NponoHye CTBOPUTU acoLiaTUBHUN pAd OAA MPOOOBMKEHHSA
dpaszu «BigHoBHMI Nigxig — ue...»

Ao yeazu mpenepa/mpeHepku!

TpeHep/TpeHepKa 3anncye BCi 3anponoHOBaHi acouiauii Ha dninyapTHOMY apKyLui 3
Ha3Bolo «BigHOBHMI Niaxig — ue...»

Micna obroBopeHHs TpeHep/TpeHepKa pe3toMye BiAMOBIAI YYaCHMKIB/yYaCHULb i NPONOHYE
[0 06roBopeHHsA iHGopMaLlito NPO NOHATTA Ta CYTHICTb BiZHOBHOTIO Miaxoay.

Inhopmayitine noeioomneHHA®

BigHOBHMI nigxig 3apoauBCcA B mpoueci NOLWYKY LWAAXIB BigHOBIEHHA CNpaBeaanBOCTI B
KpuUMiHanbHuX cutyauisx. foBapg 3ep 6yB nepwunm, XTo CcPOPMYnOBaB BigMIHHICTb MiX
BIAHOBHMM nigxodom i npobnemMamy npaBocyfad MO TOMY, fIK 3/IOUMH Oyno CKOEHo. Y
BiZIHOBHI ccTeMi NpaBoCyAAA 3M104YMH PO3MNAJAETLCA AK MiXKOCOOUCTICHNIN KOHOIIKT XepTBHr
Ta NOPYLWIHVKA/MOPYLWHMLi aB0 XK AK 3anofisHHA OAHIEI JIIOAVNHO LWKOAW iHLWIN, i Lo WKogy
HeobxigHo Bunpasutu (Zehr, 1990).

ABcTpanincoki aBTopu, KoHdniktonorn Ket KpodiH-Jlemn i PoH KpoHiH-Jlemn BuBOAATbH
BigHOBNeHHA y nnowuHy dinocodii. Qinocogpia sioHosneHHa - ue inocodia BigHOCKH,
K/touem [0 AKMX € 3a/lyyeHa yyacTb i nepexxnBaHHA crinbHocTi. La dinocodia cnnpaeTbesa Ha
HapaTVBHi NPVHLMNKY NoOyaoBM BigHOBMOBANbHKX 6ecia. Cnig 3a3HaunTy, Wo B HapaTUBHOMY
HanpAmi ¢inocodii BigHOBNEHHA Oyab-AKMA MeToh abo iIHCTPYMEHT UinecrnpAmMoBaHO
BMKOPWCTOBYETbCA AN POCTY Ta PO3BUTKY BiHOCKH, a BifHOBMIOBasIbHI 6ecian mMaloTb CBOIO
cneundiky (Drewery & Winslade, 2005). /llodam donomazarome 3po3ymimu, wo npobiemu — ye
npobnemu, a cami noou Hikonu He € npobaemamu. TepmiH «BiGHOBIIOBANIbHUAY» MPUMYCKAE, L0
LOCb NOLIKOAMEHO Ta NOTPeObyE BifHOBMEHHS.

¢ HaByanbHO-MeTOAMYHUIA MOCIOHKK «Po3byoBa Mypy. MpodinakTrKa i BUpiLLeHHs KOHOIIKTY 3 BUKOPUCTaHHAM
Mepiauii: couianbHO-NeaaroriyHuMiA acnekT». - [HaBu.- metoa. nocibHuk]/K.: ®OM CreyeHko B. B. — 2016. EnekTpo-
HHUI pexum gocTyny: https://la-strada.org.ua/download/posibnyk-rozbudova-myru
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BioHOG/1eHHA 8K/II0YAE:

® BigHOBMEHHA BIAHOCKH A0 IXHbOro NoNepeaHbOro CTaHy;

® 3MiLHEHHSA Ta PO3LMPEHHS TOTO, O BXe 6YNO «CUTbHOK CTOPOHOIO» i «MPaLIOBAION.
[na uboro moxe 6yTn NOTPiGHO JOAATY WOCh HOBE ab0 PO3BMHYTU BXKE HaABHE;

* TpaHcdopMaLito, KONu BiHOBHI BiZHOCUHU Ta BiIHOBHA KyNbTypa He NMLLIe «1arofATb»
Te, WO B HUX yke Oyno, ane i CTBOPIOIOTb MOXIIMBOCTI ANA 3POCTaHHs, 36inbLuyoun
CBil1 noTeHuian.

Qinocodpin s8ioHo8NMeHHA — Lie cnocib xuTTA (Zehr, 2008). Lle Te, sik «s» Aymato, FOBOpPIO Ta fito,
Lie MOAEeNb «A — NIIOANHA, AKa BiIHOBOEN.

MPOLIEC BIAHOBJIEHHA
BigHOBNeHHA BigHOCKH 3MiLHEeHHA Ta pO3LWNpPEHHA TOro, CTBOPEHHA MOXNNBOCTEN
[0 IXHbOro L0 BXKe OYN0 «CUIbHO CTOPOHOKO» INs 3pOCTaHHs, 36iNbLyoun
nonepegHbOro CTaHy Ta «npaLtoBano» CBil MoTeHUian

BioHO@HUll nioxid - ue CUCTEeMHWUI NigxXia OO BUPILLEHHA KOHONIKTHUX CUTYauild, SKWiA
nepenbayae BifHOBMEHHA NOPYLLIEHUX KOHMMIKTOM COLiaIbHO-MCUXOMOFYHOMO CTaHy, 3B'A3KiB
i BIAHOCWH y XWTTi NOrO YYaCHUKiB/y4aCHWLb i IXHbOro COLlianbHOro OTOYEHHS; BUMPaBNEHHSA
CNPUUYMHEHOT KOHGMIKTOM LIKOAN.

Y BiGHOBHOMY nNigxoAi MNOHATTA «BiAHOBMIOBANbHI Ail  YYaCHMKIB KpuMiHanbHOi abo
KOHPNIKTHOT cuTyauii» 3yMoBntoe iHWKI dopmMaT AianbHOCTI dpaxiBuis/daxiBUMHb: BOHU He
BM3HAYaloTb BiHOBMIOBAIbHUX Ail CTOPiIH KOHONIKTY i He HeCyTb BiAMNOBIAANbHOCTI 3a HUX.
binblwe Toro, BigHoBMOBaNbHI Aii Aekonu BiAbyBalOTbCA 3a pamkKaMu [ianbHOCTI ¢axisuis/
daxiBunHb. OyHKUiA daxiBuiB/daxiBUMHb MonArae He B Tomy, WoO6 AOMNOMOITU PO3pPO6UTK
3MICT BiZHOBNIOBANbHMX Ail, @ B TOMY, OO CTBOPUTY YHiKanbHy Ta BiANOBigHY A/1A NEBHOro
BMMAAKy KOH}irypadito nogen Ta npoctopy. Lle cnprae BUKOHaHHIO BifHOBOBASIbHMX Ail.
HanBaknmBiLWoIo XapaKkTepuCTMKOO BIAHOBHOMO Nigxody € MOBEPHEHHA CTOPOHAM 3[4aTHOCTI
CaMVM BUPILLINTN KOHPIIKT.

BigHOBHUI nigxig — Ue TeopeTuyHe MiAFPYHTA BIAHOBHUX MpPAKTMK, TOOGTO MOEAHAHHA
LiHHOCTEN, Ha SKMX 6a3yeTbCA NPaKTUKA, NPUHUUMIB, AKi OnucyloTb chnocib peanisadii
LiHHOCTel Ha MpakTuui, Ta MeTodiB (NPaKTUYHMX IHCTPYMEHTIB, Npoueayp), AKi Ana Lboro
BUKOPUCTOBYIOTbCA. OTXKe, BIGHOBHUI NifXig ONMCYE CRiNbHI LIHHOCTI, NPUHLXNV Ta XapaKTepHi
pUCY Pi3HOMAHITHMX NPOrpam i MpoLueciB, AKi CTOCYIOTbCA BIGHOBHUX MPAKTUK.

3a BM3HaYeHHAM MiXXHapogHOro iIHCTUTYTY BiBHOBHUX NPaKTUK y MeHcunbeaHii, CLLA, eiOHOBHI
npakmuku - uUe cbepa 3HaHb, AKa PO3BMBAETbCA Ta AOMOMara€ noaamM BigHOBMOBATU Ta
6ynyBaTu rpomau B CBITi, KOTPUI CTa€ fefani po3’eaHaHilmMm. BinHOBHMMM NpaKkTUKamu € TakKi,
LU0 3a/1yyaloTb rPOMaam abo TUX, KOro CTOCYETbCA OKpeMa CUTyaLlif, A0 yXBaJleHHA BiAgNOBIAHOro
PilEHHA HA yMOBaX noBdau, po3yMiHHA, mypbomu ma 8ionoesiodsbHOCMI. TaKUM UYMHOM, Li
YOTUPW FONOBHI YMOBU | € TUMU 3arafibHAMM LLIHHOCTAMU, Ha AKMX 6a3y€eTbcA BIGHOBHMIA Niaxif.

€VHOI 3aranbHONPUNHATOT KnacudikaLii BifHOBHMX NPaKTUK Hapasi Hemae. PakTUUHO 6yab-
AKI NPaKTUKY, WO CNPUATb BIAHOBMIEHHIO UM NOOYAOBI CTOCYHKIB Yy rpomagi, € BifHOBHUMY
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i MOXyTb BapiloBaTU Bifg abCONMIOTHO HedopManbHUX (SK, Hanpuknag, BUCIIOBNEHHA
MouyTTiB i 3aCTOCyBaHHA «f-TBepAKeHb») A0 Hanbinbw dopManbHKX, AKi 3anyyatoTb 6arato
yYacHMKiB/y4acHWUb i nepeabayaloTb ceprio3He NiaHyBaHHA, NiAroTOBKY, CTPYKTYPOBAHICTb i
KOMMMIEKCHICTb. IX MOXHa 06'€1HaTL 3a chpepamm BNPOBaAKEHHS.

Knacndikauina BigHoBHMX NpaKTuK (3a cpepamu BnpoBaaKXeHHA)

BigHOBHI NpakTuKn Megiauia mix noTepninvMmMn Ta NPaBoNoOpPYLUHMKaMU;
B KPMMiHaNbHNX KOHIK- KoJla rPOMaACbKOro NpaBocyaas; Gopym rpoMagcbKoro
Tax (BifHOBHe NpaBoCcyAAA) npaBocyans.

BigHOBHI NnpakTuKn MocepenHULUTBO y BUpILLEHHI KOHONIKTIB | CMOpiB; cimeli-
B rpomagax Hi rpynoBi Hapaaw; npoueaypu NobyaoBY KOHCEHCYCY B
rpomagi; Kona.

BigHOBHI NnpakTuKn CimenHi KoHpepeHLil, CimelHi rpynoBi Hapaaw; Megiauis;
B CimelHMX KOH}niKTax Kona.
BigHOBHI NnpakTnKn Megiauia Ta megiauia ogHONITKIB, nocepeaHUUTBO; Kona.

B 3aKJlafaxX OCBiTU

BigHOBHI MpakTMKM MalTb MOTYXHUI COuianbHO-NeJaroriyHnim noteHuian. Bnpogosx
OCTaHHbOrO AeCATUPIYYA X Moyany BNPOBaAXKYBaTV B HaBYaNbHUX 3aKagax nepeBaXkHO
3 MeTol GOpPMYBaHHA Y LIKOMAPIB HAaBMYOK PO3B'A3aHHA KOHOMIKTIB MUPHUM LUASIXOM,
3HWKEHHSA KOHPMIKTHOCTI, NPOdinakTMKM NpaBonopyLUeHb, ANTAYOT 3TOUNHHOCTI, HACUSIbCTBA
Ta arpecil.

BnpoBagkeHHsA BigHOBHOrO NigxoAy B 3aKnagax oCBiTU CpAMOBaHe Ha:

® BUPIWEHHA KOHOMIKTIB MiX YyYaCHMKaMW/y4aCHULAMW  HaB4YanbHO-BMXOBHOIO
npouecy 6e3 3acTocyBaHHA MaHinynaAuin abo cunu;

® BigHOBMEHHA NO3UTMBHOIO EMOLINHOrO Ta MNCUXOJIOTIYHOrO CTaHy;

® YCBiJOMNEHHA BIiAMNOBIZANbHOCTI 3a CKOEHWA BYMHOK, BIiAMOBIAHY KOHONIKTHY
cuTyadito;

® BiONOBIgaNnbHICTb KpPUBAHUKA/KPMBAHMLI (CaMOCTiiHe BMMNpPaBeHHA HeraTMBHUX
HacnigKiB CBOro BYMHKY Ta 3anarofXeHHA 3anofifAHoi noTepninomy/noTepninin
LKoAwn);

® B33aEMOPO3YMiHHA Ta BiAHOBJIEHHA BifHOCHH MiX CTOPOHaMUN KOHONIKTY;

® 3MiHy YCTaHOBOK MpW pearyBaHHi Ha KOHONIKTM Ta MNpPaBONOPYLIEHHA 3
AOMIHICTPATUBHO-KapanbHNX Ha BifHOBMOBASbHI;

®  MOXMBICTb CAMOCTIIIHO YXBaJIlOBATU PiLLEHHS LLOAO PO3B’'A3aHHA KOHONIKTHUX CUTYaLil;

® noninweHHA aTMocdepu B 3aKnagdi OCBITY TOLWO.

Ketr KpoHiH-Jlemn i PoH KpoHiH-Jlemn 3anpoBagunmn MOHATTA «BiAHOBHa LWKilbHa
Kynbtypa». BigHOBHa LWKinbHa KynbTypa 3YMOBAIOE MO3UTUBHI BifHOCUHU B LUKIIbHOMY
CNiBTOBAPUCTBI: 36iMbLUYE 3any4YeHiCTb YUHIB [0 LWKINbHOIo XNUTTA Ta NiABULLYE iXHIO 3arasbHy
YCNILWHICTb. BigHOBHI NpPaKkTMKM NOYMHalOTbCA 3 OaaHHA LWKONW [IATM KOHCTPYKTMBHO
Ta CTEXUTY, WOO YCi NPUAHATI B Hill METOAM CNUPANUCA Ha TiQHICTb | NoBary y BigHOCUHaX.
CTBOpEHHA BiAHOBHOI KynbTypy — Le CMiIbHUIN WAAX YCbOro KOJIeKTUBY: CMOYATKY KOXKeH
nouymnHae 3 cebe, BiATaK yci pasom OMAHOBYIOTb HOBMWIA NMOMMAL Ha BiZHOCUHU i GOPMYIOTb

59



BMPOBAIPKEHHA BIAHOBHOIO MIAXOAY, MOCEPEAHVLITBA, MEAIALLI
TA TTIPAKTUKM OYHKLIOHYBAHHA CITYXKE MOPO3YMIHHA B 3AKNTALAX OCBITH

HaBMYKK TXHbOI NoOynoBU. B WKonax JOpOCni MOBUHHI MOAaBaTu AiTAM MPUKAAL TOro, K
CNinKyBaTUCA OHE 3 O4HUM, AK AoNaTV NPobemMun Ta BifHOBIOBATU CTOCYHKN.

Mopgenb pearyBaHHsA Ha KOHONIKT Y KOHTEKCTi BIHOBHOI KyNbTypur: KOHONIKTHA CUTYaLia — po-
3YMIHHA Ta KOMYHiKaLifa — HOBMUI NOrNAA Ha cMTyauito — Aii, CNpAMOBaHi Ha BiAHOBMIEHHA CTO-
CYHKIB.

Konu wkona nparHe ogHo4YacHO NigBMLLYBaTW OCBITHIO, EMOLIHY Ta CoLiasibHy KOMMNEeTeHT-
HiCTb YUHIB, CMCTEMa OCBITU NOBUHHA BPAaxOBYBaTW MPUHLMM, 3riAHO 3 AKUM NMPY BUHUKHEHHI
npobnemu y BifHOCMHaX NPUPOAHMM € BifHOBNEHHA LUMX BiZHOCUH. [AnA Lboro noTpibHo, wob
Y NEBHI KOHKPETHIl KyNbTYypi iCHYBano cnifibHe pO3yMiHHA NOHATTA «BiAHOBHUN».

Y 3aKknagax ocCBiTU y paMKax BiiHOBHOIO Migxofy AOPEeYHO BMNPOBaXKyBaTh NoCepesHULTBO,
8i0HO8HY Mediayjito ma Kona.

BioHoeHa mediayis - ue npouec, y AKoMy MmefiaTop/mefiaTopka CTBOPIOE YMOBY AN1A BiHOB-
NIeHHA 30aTHOCTI Nlogen po3yMiTu OfHE OAHOIO Ta LOMOBAATUCA NPO NPUNHATHI ANA HUX Bapi-
aHTV BUPILIEHHS Npo6siem (3a NoTpebu — MPOo 3anaroAeHHs 3anofifaHol LWKOAN), WO BUHWKIN
BHaACNIAOK KOHONIKTHUX ab0 KpUMIHaNbHUX CUTYaLi.

Kono - Le 6aratoBikoBuin CNoci6 BUpPilLEeHHA KOHOIKTIB, AKNIA Y Pi3HMX pOpMaXx iCHYE B KyJb-
Typi 6aratbox HapoZiB. YKpaiHLi/yKpaiHK/ Tex 36epernv y CBOil XUTTERIANbHOCTI Taki dopmu
KynbTypu, B AKX CIM'A Ta Y4aCHMKW/y4acHULi KOHONIKTHOT abo KpuMiHanbHOI cuMTyalii, 3Bep-
TalounCb JO TPAANLIA NPYMNPEHHA B KPM30Bi MOMEHTI CBOMO UTTA, CMiNIbHO BMPILLYIOTb, AK
3MIHUTY CUTYaLitO B iHTEpPECaX KOXHOI/KOXHOI 3 TUM, Wwob ue cnpuano peanisadii MopanbHUX
LiHHOCTEN.

Ao yeazu mpenepa/mpeHepku!

TpeHep/TpeHepKa OEMOHCTPYE cCiaif, Ha AKOMY 300pakeHO OnoK-cxemy: «3aranbHi
LiHHOCTI BigHOBHOro nigxopy», «CKnafgoBi couianbHOI 3rypToBaHOCTI», «[lpnHUmMnn
BIOHOBHMX MpaKkTuUK». BigTak nNponoHye yyacHMKam/yyacHUUAM  BiflykaTu
B3AEMO3B'A30K MiX NMPOINOCTPOBAHMMN efleMeHTaMn Yepe3 Npu3My posi Ta 3aBAaHb
MOCEPEOHNKA/NMOCEPEAHUL] y BUpiLweHHi KOHONIKTIB Y Fpomagi.

lNicnaobroBopeHHATpeHep/TpeHepKa A0AAE O CXeEMM eNleMeHT « TpUKYTHUK «CTaBneHHsA
— [NoBepiHKa — CynepeyHicTb» Ta CIPUAE YCBIGOMNEHHIO BaXK/IMBOI POAi mocepeHuKa/
nocepenHuui B TpaHcdopmaLii TPUKYTHUKA JO CUCTEMU LIHHOCTEN MUPOTBOPYOCTI.

MipgcymkoBun wepiHr
MumaHHsa ona o62080peHHs

® 3 AKUX MPUYMH BapTO BUKOPUCTOBYBATM BiAHOBHUI NigXia Y 3aKnagax oceitv?
e Ulo 3miHnTbCA B 3aKnagax OCBITK B pa3i 3aCTOCYBaHHA BifHOBHOro nigxony?

* fKi TpyAHOL MOXYTb BUHUKHYTM Ha LWAAXY BNPOBAAKEHHA BifHOBHOMO MNigXoAay B
3aknagi oceitn? AK iX MOXKHa rnogonaTn?

* Y yomy, Ha Balwy AYMKY, NOSIArae BaXKIMBICTb coLianbHO-NeAaroriyHoro noteHuiany
BifHOBHOrO MiAxoAy AK iIHCTPYMEHTY M1pobyayBaHHA, GOpMyBaHHA CoLianbHOI 3ryp-
TOBaHOCTI, CTBOPEHHA 6e3MeyHOoro OCBITHLOro cepeaoBuLLa?
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Ao yeazu mpenepa/mpenepku!

BrvKopucToBytOUYM 3aNMTaHHA Nif YaC 06roBOPEHHSA, TPEHEP/TPeHepPKa GOpPMYE B
YYaCHWMKIB/yYaCHULb PO3YMiHHA TOTO, LLIO MOYATOK BNPOBAAXKEHHA BIAHOBHMX NPAKTUK
NoJIAra€ y BAAaCHin noBediHLi Ta BMACHOMY CTaBfieHHi o cutyadil! A Bxe noTiM 3MiHN
6ynyTb BinbyBaTMCA B iHWMX YYaCHMKIB/yYaCHMLb KONEKTUBY. Takum YnHom popmyBa-
TUMYTbCA HOBI HABMYKM B3aEMOZIT B HaBYaSIbHOMY 3aKnagi.

TakoXX HeOOXiAHO 3a3HAUNTW, WO B 3aKIafi OCBITM JOPOCIi MOKA3yoTb AiTAM NpuUKnaan
CNiNKyBaHHA OfHe 3 OQHUM, BUPILLEHHA NPO6MeM i BifHOBNEHHA CTOCYHKIB.

HopmaTnBHo-npaBoBe 3a6e3neyeHHs BNPOBaAKeHHA NocepeAHNLTBa Ta Meaiauii
BigmiHHOCTI MiXK gucuunaiHapHUM Ta BigHOBHUM nigxogammn’
Inhopmayiiine noeidomneHHs

Baxknueoto € poboTa i3 3anobiraHHA LbKyBaHHIO Ta KOHONiKTam y 3aknagax ocsitu. Lo x
pobuTK BUKNagavy/BuKnagayli Ta agMiHicTpauii 1A YHUKHEHHSA TakKMX HEFAaTUBHMX BUMAAKiB?
AKi HaBMYKK MOTPIOHO MaTVM CaMMM Ta YoMy HaBYaTu AiTen? Ak chopmyBaTU APYXKHIO Ta
npuBiTHY aTMocdepy B rpyni (knaci) Ta B ycbomy 3aknagi ocitn?

Hacamnepegn, HeobxigHO po3ymiTh, wo cnocobu npodinaktmku OyniHry (UbKyBaHHA) B
3aKknagi oceiTn OyBatoTb pi3HMMU. BOHM 3anexaTb Bif cuTyaLil, MOXNMBOCTEN 3aKNagy OCBIiTK
Ta noro Bubopy. MNMpoodinaktuka 6yniHry (LbKyBaHHA) Ta CTBOPEHHS APYKHbOrO OCBITHHOrO
cepefoBuLLa — Lie He NPOCTO npouec. Lie nepebynoBa CBiAOMOCTi KOXKHOIO — fiTel, BUMTeNis/
BUMTENbOK, 6aTbKIB Ta iHLUMX yYaCHUKIB/YUYaCHMLb OCBITHbOI CMiIbHOTYW. BaXnnBoto cknagosoio
npo¢inakTnku € opmyBaHHA gPYKHbOT aTMOChepu B rpyni (Knaci) Ta B ycboMy 3aKnagi OCBiTw.
IcHye aBa nigxoam fo NpodinakTMuHoOi Po6oTY 3 YUHAMW/YUYEHNLAMY — AUCLUMNIHAPHUA (80
AKOro TaKOX BXOAMWTb MOMITMKA «HYNIbOBOI TONIEPAHTHOCTI» 4O HACU/TbCTBA) Ta BiAHOBHUI.

ANCUMMIIHAPHUIA NIAXIA BIAHOBHUI NIAXIA
flke npaBnno 6yno nopyleHo? Lo cranoca?

XT0 BUHEH? Akoi wkopy 6yno 3aBgaHo?
fke nokapaHHA abo caHKLito LLlo noTpibHo 3pobuTn
HeobxigHO 3acTocyBaTn? ONA BUNPAaB/IEHHA cuTyauil

Aucyunninapruil nioxid rpyHTYETbCA HA TPaAULINHMX Nigxodax: KONV B 3aKnafi OCBIiTK
BiAOyBa€ETbCA MPaBOMOPYLUEHHA Cepef YUHIB/yYeHMLUb, BUHHWX Yy CUTyauil BUKIMKaOTb
L0 OVpPeKTopa/OUPEKTOPKY, AKUA/AKa BM3HAYAE, AKe NpaBuio Oyno nopylleHe, XTO MOoro
MOpYLUMB Ta AKe NOKapaHHA, BIANOBIAHO A0 MpaBwn 3aKknagy OCBiTH, LA AUTUHA MA€E HeCTW.
Toxx noBefiHKa ANTUHW BM3HAYAETLCA AK NMOPYLUEHHA NpaBusl, a 06roBOpeHHs 3 AUpPeKTopom/
ANPEKTOPKOIO POKYCYETbCA Ha 3BMHYBAUYE€HHi Ta BCTAaHOBMIEHHI MPOBVHN B MUHYNOMY. Takuii
nigxig Popmye 3maranbHi Ta CynepHWLUbKi CTOCYHKW, B AKUX KOMEH/KOMHa, XTO BUMHAE
NPaBOMNOPYLUEHHS, AyMAE Nu1LIe Mpo Te, AK «He NoNacT1cA». Y BUNafgKy BCTaHOBIEHHA BUHHNX
ANPEKTOPOM/ONPEKTOPKOID abo BUKNajauyem/BMKNAAAYKoI0 Ta HACTYMHOrO MOKapaHHA Y
OUTUHN He GOPMYETbCA YCBILOMIEHHA CBOEI BiANOBIAaNbHOCTI Ta PO3YMiHHA 3anoAiaHOl
wkoan. MpodinakTMuHUN edbeKT AUCUUNNIHAPHUX 3aX0fiB Mano epeKTUBHWI.

7 URL: http://starschool2.at.ua/Vyhovna_robota/modul_5.pdf
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>} FTAPMOHIVNHI CTOCYHKU

\ 4

Eckanauia kondnikta
e | wwox -
A
\ 4
3YCTPIYHE
‘ MPOBAYEHHA ‘ ‘ CTPAX ‘4—‘ 3BMHYBAYEHHS
A A
Y
MOKAAHHA COPOM YXWNEHHA BIA
(NpuinHATTA BigNOBIZaNbHOCTI) BIAMNOBIAA/IbHOCTI
A A
\ 4
YcBigomneHHsa poni 3AMNEPEYEHHA
BU3HAHHA MPOBUHA v MPOBUNHA > MPOBVHM

Ha cxemi 306pakeHi OCHOBHi eTanu, AKi MPOXoAWTb MPABOMOPYLUHVK/NPABONOPYLWHULA
nig4 4ac 3aCTOCyBaHHA AUCUMMAIHAPHMX 3axofiB, Ta IXHi BMAMB HA TAPMOHIMHICTb
CTOCYHKIB y KOJIeKTMBI. BiguyBatoun cTpax, COpOM Bifj CKOEHOrO BUMHKY Ta B/IacHy MPOBUHY,
NPaBONOPYLIHNK/NPaBONOPYLIHNLA WBNAKO NepexoanTb Bif LMX eTaniB A0 3aXUCHOI peakLil
3anepeyeHHs, yXUnaHHA Bif BifNOBifanNbHOCTI Ta 3yCTPIYHUX 3BUHYBaY€EHb.

PagvkanbHUM MPOABOM AUCUUNAIHAPHOIO nigxody € MofiTMKa HyIbOBOI TONEPaHTHOCTI.
BoHa nepepbauae, WO HaBiTb 3a HE3HauHi MPOCTYNKU Ta MPaBOMOPYLIEHHA NMPU3HAYa€ETbCA
MaKCVMasibHO MOXBE MOKAaPaHHS, BiAMNOBIAHO JO NpaBWs 3aKnagy ocBiT! abo 3akoHy. MeTtoto
Takoro nigxofdy € YcyHeHHA Oynb-Akoi HebaxaHoi noediHKW. lNokapaHHA € 060B'A3KOBO
3a3panerigb nepepbayeHVM, OfHaKOBUM ASA BCiX MOAIGHWMX BMNAAKIB Ta He3anexHuM Bifg
iHOMBIQYyanbHUX 0COBNMBOCTEN NPaBOMOPYLLUEHHA abo MOM'AKLIYBaNbHUX OOGCTaBMH. Ane Ham
BApTO Mam'siTaTyi, WO AOCBIL 3aKnafiB OCBITU, AKI MPaKTVKYBanu abCOMIOTHE HEMPUNHATTA
KOHONIKTIB Ta arpecii, MoKasye, Lo KPUBAHUKW/KPUBAHWLI NLIe BYATbCA Kpalle MpuXoByBaTH
3anogiaHy wkofy. [lloniTMka HyNboBOI TONEPAHTHOCTI He 3MIHIOE MOBEAiHKY KpuBAHMKa/
KPVBAHWLI Ta € KPaHbOIO Mipoto.

Ha BigmiHy Big aucumnniHapHoro, eioHo8HuUll nioxio 3miHIOE hoKyc ma e4umb OUMUHY
eionoeidanbHocmi. B TakomMy BMNaAKy AVPEKTOP/ANPEKTOPKA abo BUUTENb/BUMTESNBKA, LIO
6epe yyacTb Yy BUpiLLeHHi KOHONIKTY, Hacammnepen 3anuTye AUTUHY NPO Te, WO CTanocs, Wwob
po3ibpatcb y cuTyauii Ta JO3BONUTU i1 CAMOTYXKKM NpOaHanilyBaTy BnacHi fil. 3anutyiouu,
AKOI came WKoan Oyno 3aBAaHO, BM3HAYaE MOBERiHKY AK TaKy, Wo KpuBauTb. Lle gonomarae
NPaBOMNOPYLUHMKY/MPaBONOPYLIHWL| HABYMTUCA BUABAATL CNIBUYTTA A0 iHWKX Ta PO3BUHYTU
emnarito.

Konu 3aBpaHa wkopa 6yna BuABneHa, AMPeKTOp/AMpPeKTopKa abo BMKNagay/Buknagavka
3anuTYyE, Wo NoTpibHO 3pobuTy, Wob BUNpaBnTK cuTyadito. Lle gonomarae auTuHi ycsigommutm
BMaCHy BiAMOBIJaNbHICTb 3a CKOEHe MPaBOMOPYLIEHHA Ta BiAYyTU MOTpeby BMMPaBUTK
CBOI NOMWJSIKY. TaKMM YMHOM, BIZHOBHUI Miaxin GOKyCcyeTbCA Ha chiBrpali Ta 3anyyeHHi fo
BMPILIEHHS KOHONIKTY/Cynepeykn, BPaxoByloun NMouyTTs, NOTpebu Ta Nornsamn BCiX CTOPIH
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KoHOniKTy. Bbasylouncb Ha migxopax Aianory Ta neperoBopiB, MOAIOHe CTaBNeHHA 3anyyvae
[0 PO3MOBU YCi CTOPOHU KOHPMIKTY, POpPMYy€E MPUAHATTA Ta YCBIAOMIEHHA BigMiHHOCTEN

(iHakwocTi).

BIAHOBHA ®JTOCODIA
CTAPA MAPAOUTMA HOBA MNMAPAAUTMA
MoBepiHKa BU3HAYAETbCA lMoBepiHKa BU3HAYAETLCS

AK MOPYLUEHHA NpaBun
3aKnagy ocBiTu.

Dokyc Ha 3BMHYBayeHHi abo
BCTAHOB/NEHi NPOBWNHMW B MUHYIOMY » BMpIiLLEHHA Npobnemu, Ae BPaxoByOTbCA

(un BiH/BOHa 3po6UNK LE)

3mMarasibHi/cynepHULbKi CTOCYHKNU
i ancumMnaiHapHUin/KapanbHUN

AIK TaKa, WO 3aBJac€ LWKOAW iHLIMM
(nposaB cniBuyTTA/EMNATII).

@oKyc Ha cniBnpaLi Ta 3a5y4yeHHi oo
nouyTTA, NoTpebu i Nornagm BCix.

Hianor i neperoBopun — B3aEmMonoBara,
BCi 6epyTb yuyacTb Y pO3MOBI; MPUNHAT-

npovec. TA | YCBIAOMMEHHA BiAMIHHOCTEN.

HopmaTuBHO-npaBoBe 3a6e3neyeHHs BNPOBafKeHHA NocepeAHNLTBA Ta Meaiauii

TpeHep/mpeHepKka O3HAUOMJIIOE YHYACHUKIB/Yy4acHUUb i3 nepesiikoM HOPpMAmuBHO-Npasosux
00KyMeHmig, AKi pe2ysioiome NUMAHHA WOo00 8NPOBAOXeHHA nocepedHUUmMaa ma meodiauii Ak
iHcmpymeHmIig 8upiweHHA KOHIIKMi8 MUPHUM WIIAXOM, NOPO3YMIHHA Mma Mupobyoys8aHHs.
3sepmac yg8azy y4acHUKie/y4daCcHUYb Ha OCHOBHI NOJIOXEHHS, 8aXK/1U8i 071 3aK1adie ocsimu.

Yka3 lMpe3ngeHTa Ykpaitu «Mpo HauioHanbHy cTpaterito po36ynoBu 6e3ne4Horo i
3[4,0POBOro OCBITHbOrO CepefoBULLIA Y HOBIN YKpaiHCbKIl WKoNi» Big 25 TpasHA 2020 p.
N2195/2020 https://www.president.gov.ua/documents/1952020-33789

3akoH YkpaiHu «[po mepgiauito» Big 16 nuctonaga 2021 p. N21875-IX https://zakon.
rada.gov.ua/laws/show/1875-20#Text

Po3nopsagkeHHAa KabiHeTy MiHicTpiB YkpaiHm «[1po 3aTBepa’KeHHA MnaHy 3axofiB 3
peanisauii HauioHanbHoi cTpaterii po36ynosu 6e3rneyHoro i 350poBOro OCBITHLOMO
cepefoBuLLA Y HOBIM YKpalHCbKiM wkoni Ha 2023 pik» Big 24 niotoro 2023 p.
Ne174-p https://www.kmu.gov.ua/npas/pro-zatverdzhennia-planu-zakhodiv-z-
realizatsii-natsionalnoi-stratehii-rozbudovy-bezpechnoho-i-zdorovoho-osvitnoho-
seredovyshcha-u-novii-ukrainskii-shkoli-na-2023-rik-i240223-174

PosnopspkeHHa KabiHeTy MiHicTpie YkpaiHu «[po cxBaneHHs KoHuenuii 6e3nekn
3aKnagis ocBiTU» Bif 7 KBiTHA 2023 p. https://zakon.rada.gov.ua/laws/show/301-2023-
%D1%80#Text

Haka3 MiHictepctBa couianbHOi nonituku «[po 3aTBepakeHHA [ep»kaBHOro
CTaHAApPTy couianbHOI nocnyrn nocepegHuuTea (megiadii)» Big 17 cepnHa 2016 p.
Ne892 https://zakon.rada.gov.ua/laws/show/z1243-16#Text

JInct MiHicTepcTtBa OCBIiTU | Haykm YKpaiHu Big 2 cepriHa 2022 p. N21/8794-22 «lllogo
BiANBHOCTI NCUXONOTiYHOI CNy61 y cncTemi ocBiTM B 2022/2023 HaBYaNbHOMY pPOLyi»
https://imzo.gov.ua/2022/08/03/lyst-mon-vid-02-08-2022-1-8794-22-shchodo-diial-
nosti-psykholohichnoi-sluzhby-u-systemi-osvity-v-2022-2023-navchal-nomu-rotsi/
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e Jlnct MiHicTepcTBa OCBITM | Hayku YKpaiHu Big 10 cepnHa 2022 p. N21/9105-22 «lLogo
opraHi3auii BUXOBHOro npoLecy B 3aknafgax ocsitn 'y 2022/2023 H. p.» https://drive.
google.com/file/d/1XVeAD492Hj-Wy302PxFMX2L7bBbx5enC/view

® Jluct MiHicTepcTtBa OCBITY | Haykn YKpaiHu Big 30 cepnHa 2018 p. N21/9-516 «lopno
BUPilLEHHA KOHONIKTIB cepen AiTeM B 3aKnagax OCBITU LWISXOM BMPOBaAKEHHSA
megiauii»  http://www.soippo.edu.ua/images/lNcuxonoriyHa_cnyx6a/HopmaTnBHO-
npaBoBe_3abe3neyeHHsA/Haka3n_MOHY/1_9-516.pdf

e PekomeHpauii OepkaBHoi cnybm akocTi ocBiTn «be3neuHe OCBITHE cepepoBMLLe:
HoBi BMMipu 6e3nekn-2022» https://sqe.gov.ua/bezpechne-osvitnie-seredovishhe-
novi-vim/

Ha donomozy mpeHepy/mpeHepuyi!

7 KBiTHA 2023 pOKY Ha 3acigaHHi Ypagy yxBaneHo KoHuenuito 6e3neKku 3aknagiB ocBity
(po3nopapkeHHA KabiHeTy MiHicTpiB Ykpainm Big 7 kBiTHA 2023 p. N°301-p. BoHa
MpeAcTaBiAe KOMMIEKCHe cTpaTeriyHe 6ayeHHsA CTBOPEHHs 6e3meyHOro OCBiTHbOFO
cepenoBuLLa B 3aK/ladaxX OCBIiTU Ta OpraHi3auiio B HUX PIBHUX, HANIEXHUX i 6e3neyHux
YMOB 3406yTTA OCBITU Ta BUKafaHHS.

Peanisauia KoHuenuii HagacTb MOXMBICTb 3aKnajam OCBITU OpraHi3yBaTy HaBYaHHA
B OYHOMY peXuMi, cnpuaTMMe 3abe3neyeHHl KOMPOPTHOro mnepebyBaHHA B
06'ekTax GOHAY 3aXMCHUX CMOPYL 3aKnafiB OCBiTH, @ TaKOX MiABULWUTD ePEKTMBHICTb
NPeBEHTMBHMX 3aX0AiB LWOoAO 3anobiraHHA NPaBoNopyLleHb B OCBITHbOMY CEPefOBULL.
CTBOpeHi 6e3neyHi ymOBU CNPUATAMYTb eMOLiHOMY [o6po6YyTy BCiX y4yacHMKiB/
yyaCHUUb OCBiTHboro npouecy. OcobnuBa yBara HafaBaTMMETbCA 3axopdam,
CNPAMOBaHMM Ha 3anobiraHHA nNposBam i3VYHOro Ta MCUXOMOTNIYHOrO HACUIIbLCTBA,
a TaKoX AOTPUMAHHA NpaB i HOpM iHGOopPMaLiHOI Ta coliaibHOT 6e3MneKn KOXHOro/
KOXXHOI Y4aCHUMKY/4aCHNLi OCBITHbOrO NpoLiecy.

Mpo6nemu, aki nompe6yromo po3e’a3aHHA:

® [MWTaHHA 6e3neKkn 3aKkfafdiB OCBITU Ta 3abe3neuyeHHs PIBHMX, HANEXHUX i
6e3neyHnx ymoB 3400yTTA OCBITM Ta opraHisauii 6e3meyHoro OCBITHbOro
cepefoBULLa € 0COBNIMBO aKTyanbHUM Y 3B'A3KY 3 BOEHHOIO arpeci€to pociicbKoi
bepepadii npotn YkpaiHu;

®  HM3bKUI piBeHb 6e3neKy 3aKnafiB OCBIT Ta OpraHisaLii 6e3neyHoro oCBiTHHLOro
cepenoBuLa B YKpaiHi;

® HefjoCTaTHIN piBeHb O6I3HAHOCTI YYaCHMKIB/yYaCHMLb OCBITHbOrO MpoLecy
npo ixHi npaBa, 060B'A3KM Ta BiAMNOBIAANbHICTD.

OuikyeaHi pesynemamu peanizayii Konyenyii cnpuamumyme:

® CTBOPEHHIO 6€e3MeyHOro OCBITHbOro cepefoBuila B 3aknaax OCBITY;

* niaBuWEHHIO edEeKTUBHOCTI MPEBEHTVMBHMX 3axOAiB LWoAO 3anobiraHHA Ta
nonepeaXeHHs BUNHEHHS NPABOMOPYLUEHb B OCBITHBOMY CEpPEeAOBULLj;
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® (CTBOPEHHIO 06€3MeYyHUX YMOB HABYAaHHA Ta BUKJAZAHHA, KOMQPOPTHOI
MiXXOCOBUCTICHOI B3aemMopii, WO CnpuATMME eMouiiHoMy 6narononyyyio
YyYaCHUKiB/yYyacHMLb OCBITHbOro MpoLecy, BiACYTHOCTI Oyab-AKUX NpPOsBIB
HaCMNbCTBA, 3ab6e3neunBLIN NPU LIbOMY AOCTaTHbO MOXKUBOCTEN 1A IXHbOrO
3ano6iraHHA, a TaKoX OOTPMMAHHS MpaB i HOPM i3NYHOI, NCUXOMOFIYHOI,
iHbOpMaLiHOI Ta coLiaibHOI 6€3MEKN KOXKHOTO YYaCHUKa/yYacHNL OCBITHbOFO
npouecy.

Y 30poiiHMX KOHOMIKTaX MUTAHHA 30epeXkeHHs 3aKNafiB OcCBiTM sAK 6e3neyHoro
npocTopy € HafsBuyamHo roctpum. Y 2015 p. OOH po3pobuno [eknapauito npo
6e3neKy LWKin, AKy ctaHOM Ha 2022 p. nignucanu 109 KpaiH, cepen AKNX HEMAE POCil.
ig yac BINCbKOBUX A Ta We TPMBANUA YaC MO IXHbOMY 3aBEPLUEHHIO 3aKnagu
OCBiTM B YKpaiHi MpautoBaTMMyTb 3 ypaxyBaHHAM HOBWUX AnA cebe BMMOr LWOAO
6e3neyHoOro OCBITHLOro cepenoBuLLa. 3 ornaay Ha ue [epkaBHa cny»x6a AKOCTi OCBiTH
po3pobuna pekomeHaaLii «<besneyHe oCBITHE cepenoBuLLEe: HOBI BUMipy 6e3nekuny. Ll
peKkoMeHZaLlii LONMOMOXYTb OpraHi3yBaTy 6e3neyHe OCBITHE cepefoBlLLE | B OYHOMY, i B
AUCTaHUINHOMY, i Y 3MillaHOMY PpopmMaTi HaBYAHHSA, @ TAKOX MOCNPUAITb ePeKTUBHILLE
3MiHIOBATV pOPMaTK 3aNeXHO Bif 6€3neKoBoi cuTyaLlii.

30KpeMa po3pobiieHi NPOCTi KPOKH, AKI MOXHa 3p06UTY Ans Nepernagy aHTMOYniHFoBUX
NoniTUK:

® CMNOHYKaTW Nejaroris 3aCTOCOBYBATY MO3UTMBHE YNPaB/iHHA KAacOM — YHUKATU
nokKapaHb, ry4YH/X 3ayBakeHb, BOAHOYAC BNPOBaAXKYUMN AyXKe UiTKi npaBuna
ONA CNifKyBaHHA/NOBeAIHKM Nig YaC HaBYaHHA ANCTAHLiINHO Ta OHMTalH-YPOKIB;

® CKOHLEHTpyBaTy yBary nig yac pobotu wono 3anobiraHHA GyniHry 3 yyHAMuK
6e3nocepeaHbO Ha HaBuanbHIN AiAanbHOCTI. Hanpuknap, negarorn MoOXKyTb
Lo6upaTy HaBYaNbHi MaTepiany, 3a AOMOMOrOI AKMX YUHi Mornn 6 HaBYaTUCA
BMPILLYBATU MiMOCOOUCTICHI KOHONIKTM B MWPHUIA CMOCi6, NpornoHyBaTu
cUTyaUii, B AKUX YYHi MOXYTb OyT MefiaTopamu Npy BUPILLEHHI KOHONIKTHNX
NMTaHb i3 OAHOKIACHMKaMW/OAHOKIACHLIAMU;

® BKNIOYATU A0 MJaHy YPOKiB, 4O HaBYasbHOro marepiany A CaMOCTIMHOIO
OMnpaLoBaHHA Y CMiIbHOrO 06roBOPEHHA €IeMEHTU COoLjiaIbHO-eMOLiIIHOTO
HaBYaHHA, 30Kpema PO3yMiHHA Ta KepyBaHHA eMoLiaMK (30KpeMa arpecicto),
BVIXOBAHHA eMMaTil, HABUYOK KOMYHiKaLii Ta BUPilLEeHHA KOHOIKTIB.

1.2.2. BnpaBa «3Hanpu pilleHHA cuTyauil 3 no3uuii BigHOBHOro nigxoay»

TpeHep/mpeHepKa NPoNOHYeE y4aCHUKAaM/y4acHUYyam onpayrsamu kelicu (cumyadii) i3 3anpo-

NOHOBAHUMU 8APIAHMAMU iIXHb020 PO38’A3AHHH.

3aBgaHHA ANA yYaCHUKIB/y4yaCHMLb: BM3HAUNTL Te pilleHHs, AKe, Ha IXHI0 AyMKY, Bignosigae

LiHHOCTAM BiGHOBHOTO Nigxoay.

Po6oTa B 4-5 rpynax. [peactaBneHHs pe3ynbratis. ChifibHe 06roBOpeHHs.
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MpakTnyHa BNnpaBa «3Hanaw pilleHHA cuTyauil 3 no3ulii BiAHOBHOro nigxogy»

CUTYALIA 1

MNowToBxanucb Nig yac nepepsn B 3aknagi ocsitn xnonui — Cawko Ta Oner. HactynHoro gHA
BOHU BXe MOMUPWANCH, @ OT iXHi 6aTbKM BBakanu no-iHwomy. Mama Callika npuiwna go
3aKnagy ocCBiTU i B Helo6po3nunumeii GopmMi movana BMMaraTy Bif KnacHOro KepiBHUKa, Wob
6aTbku Onera 3amycunm cBoro cuHa Bubaumtrca nepep Cawkom. batbku Onera BBaxanu ue
3aiBUM, 06pa3nIMCb Ta Hanucanu 3adBy Ha iM'A OMpPeKTopa 3akiagy OCBiTU NPO BUMNAAoK
OyniHry. | TakKMm YMHOM — yYepe3 B3aeMHi 06pa3un Ta BUMOry 6aTbKu AiNwnu go cyny, ge 3
nNpo6nemMoto HaMaraeTbCA PO3ibpaTNCh Cyaas, 3a4isHi MPaBOOXOPOHLLi Ta afBOKaTK.

BapiaHTu pilieHHsA
® 3anponoHyBaTn 6aTbKaM 3MiHWTY 3aKnag OCBITU AfiA 060X XOoMLiB.

e [lpoBecTu cninbHy 6ecigy 3 aaMiHiCTpaLi€o 3aKnagy ocBiTy, 6aTbKamm Ta XJonLAMY,
obroopwmBLM no3uuii Ta iHTepecn Cawka, Onera Ta 6aTbKiB, cnpobyBaBLLN 3HAWNTA
B3aEMOMNPUNHATHE ANA BCIX YYaCHUKIB/yYacHWLb KOHOAIKTY pilleHHs, Wwob 36epertu
HOPMaJbHi CTOCYHKU YYaCHUKIB/yYaCHULb OCBITHbOrO MpoLecy Ta iXHi iHTepecn Ha
ManbyTHE (B3aEMHe B1MOaYeHHA/NPUNUHUTM CNINKYBaHHA XN0MLiB/TOLLO).

* He pearyBaTu Ha C1UTYaLilo, € KOMMNETEHTHI OPraHu, TOX HEXal BOHU 1 po36MpatoTbCs.

CUTYALIA 2
IBaH Ta €BreH, yuHi 10 Knacy, CninkyBanuca Ha nepepsi B Xoni 3aknagy ocsitu. [Jo xnonuis
panToBo nigbir Crac, yyeHb 9 Knacy, Ta Boapve €BreHa B 06nnyys. €BreH, 3pearyBaBlum Ha
cuTyadito, Baapue Ctaca. Mix xnonuAamun po3noydanaca 6irika. Buknagauka IpuHa MunkonaisHa,
AKa nobaunna cMTyauito, Lo po3ropTanacs, BTPYTMIaca Ta po3bopoHmia Xonuis, HakasasLwu
BCiM MOBEPHYTNCA A0 CBOIX KabiHeTiB. EBreH 3aCnoKoBaTMCA He XOTiB.

BapiaHTu pilwieHHsA
e BuknukaTtu 6atbkis Ctaca.
e Buknukatu 6atbKie Ctaca Ta €BreHa.

e BmoBuTM €BreHa 3acnokoituca, noobiuaswu, wo Craca BUMKAMYYTb Ha pagy 3
NpodinakTMKM Ta nornepenXeHHA MpaBoMnopyleHb i MOCTaBAATb Ha OONIK K
NPaBOMOPYLUHWKA, Ta He po36upaTnca gani B cutyadil.

®  Bucnyxatn 060x xnonuis, WwWob 3'acyBaTty, 3 AKOTI NPUUYNHK cTanaca birnka.

CMTYALIA 3
Mix yuyHem Ta yueHunueto 8 knacy Makcumom i Codieto cKnanmca Hanpy»keHi CTOCYHKN.
[iBUMHa NoBcAKYAC cioBecHO obpaana xnonusa. OgHoro gHA Codia neperilna Mexy y CBOIX
BUCIIOB/IOBaHHAX i Makcm BUPILLMB CKa3aTtu AiBUMHI BCE, WO NPO Hel AyMaE, BUKOPUCTaBLUN
HeLeH3ypHY nanky. [liBurHy Le cunbHO 06pasno i BOHa B Cnibo3ax Bubirna 3 Knacy, 36vswn 3
HIr KNTaCHOTO KepiBHMKa.

BapiaHTu piwieHHsA

e [lpoBectn 6eciny 3 Makcumom Ta Codieto. 3'acyBaT NPUYMHK  KOHONMIKTY.
3anponoHyBaTu iM 3HaNTV KOMMAPOMIC Y PO3B’A3aHHI KOHPIKTY Ta BUPOOUTY ChiflbHY
CTpaTerito noJasbLlUnX B3aEMUH.

e [lpoBecTu 3aranbHy JiHINKY B 3aKnafi OCBiT/, PO3Ka3aBLUM BCIM MPO KOHOMIKT MiX
Makcrmom i Codieto.

*  BuknukaTy 6atbkiB Makcrma fo KabiHeTy AnpekTopa 3a 06pasy OiBUMHMN.
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MumanHa Ona 062080peHHA

e Jlerko um cknagHo Bam Oyrno BMKOHYBaTuW 3aBAaHHA? [0ACHITb CBOIO BiANOBIAD.

® flke i3 3aNpPONOHOBAHUX pilleHb LWOAO PO3B'A3aHHA CUTYaLi NPUIAHATHE 0COOKCTO
nnA Bac? MNoAcHiTb cBOO BignoBiab.

® 3 AKMM i3 3aNPONOHOBAHMX PilleHb CTOCOBHO PO3B’A3aHHA CMTYyaUili BU HalyacTiwe
CTMKaA€ETECA B paMKax CBOE NpodecCiiHOT AiAnbHOCTI? Ha Bawly AyMKY, UM Le 3yMOBeHO?

* flkei33anponoOHOBaHMX pillleHb Af1A PO3B'A3aHHA CMTYyaLUil, Ha Bally AYMKY, BignoBigae
LiHHOCTAM BifHOBHOrO Niaxody, BiAHOBHOI KynbTypn? MNOACHITb CBOKO AYMKY.

e AKkui BaxXnmBuin ana cebe 0cobUCTO BUCHOBOK BY MOXKETe 3p00UTY 3a pe3ynbTaTamu
uiei Bnpasun?

1.2.3. AKTyanbHicTb BNpOBaAXeHHA BifHOBHOrO nigxoAy B 3aKnagax ocBiTh
BnpaBa «AKTyanbHiCTb BNpoBaAXeHHA BiAHOBHOrO NigxoAy B 3aKiagax oCcBiTN»

Merta: BU3HaunT GaKTOPU aKTyanbHOCTI Ta PU3UKXA BNPOBAMXKEHHA BiHOBHOMO MNigxoay
B 3aKiajax OCBiTW, 30KpemMa B YMOBaXx BiiHW; cpopMyBaTh PO3YMiHHA nepeBar BifHOBHOMO
nigxofy AK AnA KOXHOI OKpeMoi 0cobmncTocTi, Tak i AnA 3aKnagy ocBiTu/rpomagm 3arasiom.

MeTtoau po6oTu: poboTa B 5-T1 rpynax, KONEKTUBHE OOrOBOPEHHS.

O6napHaHHA Ta HEOOXigHI MaTepiann: MynbTUMERIIHMI NPOEKTOP, HOYTOYK, Npe3eHTaLif;
dninuapTHi apKyLwi, Mapkepwu.

TpeHep/TpeHepKa 3rypTOBYE yyacHMKIB/y4YacHWLb Y 5 rpyn Ta NponoHye BU3Hauutu Gaktopw,
WO AOBOAATb aKTyalbHICTb (MO3UTMB, MepeBarn Ta PeCcypCHi MOXKIUBOCTI) BNPOBaAKEHHSA
BIJHOBHOrO Migxody B OCBITHbOMY MPOCTOPi. A TaKOX BU3HAUUTK GaKTOpU PUSUKY MNpU
BMPOBAaAXXEHHI BiAHOBHOI KyNbTYpW B 3aKnagi OCBITH.

Ao yeazu mpeHepa/mpeHepku!

Mig yac po6oTK B rpynax 3anponoHynTe yYacHMKam/y4aCHULAM O3HANOMUTICA 3
iHbopMaLinHNM MaTepianomé.

Lljo 0ae enpoeadiieHHA 8i0HOBHUX NPAKMUK i cIy»<6u nopo3ymiHHA 00 cucmemu
3aknaoy oceimu?

Y4HAM Ta yyeHnLaAM:

® BMiHHA BUPILLYBaTV KOHOAIKT MAPHUM LLUSIAXOM;

® BMiHHA OpraHi3yBaTu KONEKTUB, PO3BUTOK NifePCbKNX HABUYOK;

® PO3BUTOK KOMYHiKaTMBHMX HAaBUYOK, HABNYOK aKTUBHOIO CJIyXaHHS;
® (e30LiHOYHe, HeyrnepeaXeHe CTaBNEeHHS O OfHONMITKIB;

® 3HVXKEHHA PiBHA KOHONIKTHOCTI;

® 3HWKEHHA PiBHA arpecil;

® MONiMWeHHA CTOCYHKIB Y rpynax OAHONITKIB;

® 3MeHLUEHHSA KiSIbKOCTi i30/1bOBaHMX YUHiB/y4YeHNLb;

® 3HVXKEHHA PiBHA HAaCUNbCTBA Ta 3/I04YMHHOCTI;

® 3HWKEHHA KiNbKOCTi NPOABIB GYNiHrY.

8 CTBOpeHHSA cucTeMm Cny6 NOPO3yMiHHA ANA BNPOBafKeHHA MegiaLii 32 TPUHLMMNOM «pPiBHUI-PiBHOMY/piB-
Ha-piBHil» Ta BUPILLEHHA KOHONIKTIB MUPHUM LWNAXOM Y 3aknagax ocsitu. — K.: @O Hivora C. O. - 2018.- 174 c.
Pexum poctyny: https://bit.ly/37XOBrr
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Cny»6a Nopo3yMiHHA MOXXe fOMOMOrTY AiTAM KpaLle 3p03yMiTy O4He OAHOro, BAOCKO-
HaNINTX HaBUYKN CAaMOCTINHOIO BUPILLEHHS KOHOIKTIB, 3peLuToto, AaTv AOCBih aHani-
3y BMACHUX i, W06 3HATK, AKi 3 HUX MOTEHUINHO KOHOMIKTOreHHi. |, noTpanmsewn go
KOHNIKTHOT cnTyaLil, He ycKnaaHoBaTH ii, a cnpobyBaTtu po3B’a3aTi. bes 3acTocyBaHHA
HacuNbCTBa, 6€3 3aBOI arpecii, a vLie 3 MoBarol Ao cebe Ta iHLWKX.

MNMepgaroram/negarornHAM:

onaHyBaTu 1 cGopMyBaTX HEHACKIIbHULbKY MOAENb NOBEdiHKMN, KOMYHiKaLii Ta BU-
pilleHHA KOHONIKTIB;

HaBUYMTUCA CMPABXKHIM NapTHEPCbKMM CTOCYHKaM;

CTaTu negarorom/negarornHe-MmnpoTBopLIEM/MUPOTBOPULIEID;

CTBOpUTY Ge3neyHe cepenoBuLle (MOBHOLIHHE 3aCBOEHHSI 3HaHb, B3AEMOMOBAra,
LPYXKHi CTOCYHKW, YCTaneHi Tpaguuii o6po3nunmBOCTi — i Bce Lie CNpaBXHE, Bce
NpaLoE; 3BiCHO, KOHPNIKTY €, ane ixHi HacnigKu nepegbayyBaHi Ta KOHTPObOBAHI);
OMnaHyBaTW iHHOBAaLiiHi METOAMN HaBYaHHA Ta BUXOBaHHS, MiABULLMTY KBanidikaLlito;
MO>KNIMBICTb uNeHCTBa B HauioHanbHin megiatopcbkin mepexi O «Jla Crpaga-
YKpaiHa» (npodeciiHa gonomMora, KoHCynbTaLii, NigBuLweHHA KBanidikauii, cynep-
Bi3il, MOHITOPUHIOBI Bi3UTK, KPYMi CTONN, CEMIHAPW, AOCTYN AO CyYacCHOI, WOWHO
BVAAHOI Y/ NepeKafeHOl HayYKOBOI NiTepaTypu, MOXIMBICTb 0OMiHY AOCBiZOM).

OAupeKTopy/aupeKkTopui 3aKknagy ocBiTu:

BMPOBaMeEHHS iHHOBALiN B PO6OTY 3aKnady OCBITU (y4acTb Yy pobOTI MiCbKUMX,
06/1acHMX UM BCeyKpaiHCbKMX CeMiHapiB Ta KPYFAuX CTONIB; CTaTyC OMOPHOro
OCBITHbOrO 3aKnafy, ChiBnpausA 3 MiXHapOOHUMM OpraHisauiamm, yyacTb B
eKCrneprMeHTax 3 LibOro NUTaHHA TOLLO);

3MEHLLEHHA PU3NKY CKapr A0 ynpaefiHb YK BigAdinie ocBitK (y 6aratbox BMMagKax
6aTbKK, negarorv/negarornHi CKap»katbCA came Ha 6e3fisanbHICTb, MOBNIAB, HIXTO
HiYoro He 3po6uB Ans TOro, Wo6 BUNPABUTU CUTYaLLit0 U/ PO3B’'A3aTV KOHOIIKT);

NiABMLEHHA NPKBabnMBOCTI 3aknafy OCBITV (Wie OAWH LWWAHC Ha mnepemory B
KOHKYPEeHTHin 60poTbbi, afxe Mano XTo 3axouye BCTynatu A0 3aknagy, Ae, 3a
YyTKamm, NOCTINHO ToYaTbCA GiNKN Ta KONOTHeYa);

3MEHLUEHHA BUTPAT Yacy Ha po36ip KOHONIKTIB (MOXKIMBICTb MepeHanpaBieHHs
KOHOIKTY Ao cny»6v Nopo3yMiHHSA);

6e3neyHe OCBITHE CepeaoBULLE;

PO3BUTOK IEMOKPATUUYHOIO CTUJIIO KEPYBaHHS;

NOCUNEHHA QiANbHOCTI YUYHIBCbKOro CaMOBpPAAYBaHHS;

NOLMPEHHA LiHHOCTEN BIAHOBHOI KyNbTypW cepef nefgaroris/negarorvHb, yYHiB/
yuyeHuLb i 6aTbKiBCbKOI FPOMafCbKOCTi;

HOBWI TUMN HepOopMasbHMX CTOCYHKIB, B OCHOBI AKOro — He nuLle CrifibHi IpUHLMNN,
a 1 cninbHa AisnbHICTb;

PO3LMPEHHA HAaMPAMIB BOJIOHTEPCLKOI AiANbHOCTI;

NONIMNWeHHA CTOCYHKIB Mi>K YYHAMU/YYEHNLAMN, BUNTENAMU/BUNTENBKAMN, afMi-
HicTpaui€to Ta 6aTbKamuy;

nepekrnafaHHA BiAMOBIQANbHOCTI 33 BUPIIEHHA YYHIBCbKUX  KOHONIKTIB
6e3nocepeaHbO Ha YUHIB/yUYeHMLb, TOOTO CaMMX YYACHUKIB/YYaCHMLb KOHONIKTIB;
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3MEHLUEHHA NPOABIB HACWIbCTBA, BaHAANMI3My Ta NPOMYCKIB 3aHATb;
HabyTTA HAaBMYOK CMPaBXHbOT cniBnpaLli;
emoLiiH1n KoMbOopT.

MpakTnyHomy ncmxonory/ncmxonorunHi/couianbHomy neparory/negarorvHi
(oKpim nepepaxoBaHOro BuLLe):

dopmMyBaHHA 3anuTy ANA  BifBiZyBaHHA MCUXOMOra/MCUXONOMMHI  (Yepe3  MeXxaHism
nepeHanpaeneHHA Big MegiaTopiB/MefiaTopoK; Mefialia Ccnpusae CaMOoMi3HaHHI, a
CaMOIi3HAHHS MOXe npmn3BecTngo OarkaHHA L OCb 3MIHUTN — ﬂOBe,quKy,3BI/NKI/I,CXI/IJ'IbHOCTi
i, TAaKMM YMHOM, 3BEPHYTMCA OCOOMCTO JO NPAKTUYHOTO MCKXOIOra/MCUXONOMUHI);

JopaTtkoBa poboTa 3 YYHAMU/YUYEHULAMM 4Yn  CTYAEHTaMWU/CTyAeHTKamu, AKi
ONMUHWUIINCB Y CKNAaAHUX XKUTTEBUX OOCTaBMHAX (TaK, BOHW 3a/1y4atoTbCA J0 AiANbHOCTI
Ha 3aranbHUX MifgcTaBax, ase X Ti cami Kosla MOXyTb CTaTh Yy4OBOIO MOXJINBICTIO
4ns peaganTauii nicns, Hanpuknag, nepebyBaHHA B LleHTpi peabinitauii abo ans
06roBOPEHHA NTaHb TOJIEPAHTHOCTI, MPUAHATTA, TEPMMMOCTI).

baTbKiBcbKill rpomagi (OKpim nepepaxoBaHOro Buile):

MOXJIMBICTb 3BEPHYTUCA A0 MeAjiaTopa/MeiaTOPKY B pasi KOHGAIKTY 3 BNaCHO AUTUHOIO;

BYKOPUCTAHHA efleMeHTIB BIAHOBHMX MPAKTUK Ta KOMYHIKaTUMBHMX TEXHIK Y
CiMellHOMY BMXOBaHHI.

Wo ycknaoHioe enpoeady<eHHA 6i0HOBHUX NPAKMUK i cy»x6u nopo3ymiHHA 00
cucmemu 3aknady oceimu:

HU3bKa NMOiHGOPMOBAHICTb YYaCHUKIB/yYaCcHMLb OCBITHLOrO MpoLiecy Ta rpomaam
npo megiauito;

HU3bKa [oOBipa 6aTbKiB 4O «HE3HAMOMOro» MOHATTA (MAyTaHWHA B MOHSTTAX
«Mefialisa» — «<MmeguTaLis» ToLLO);

HeCNPUNHATTA neparoramu/negarorMHAMM npouecy Megiauii Ta/abo camoro
MefiaTopa/mMefiaTopku (BapTo MiAKPECNNTU BaXKNMBY POSib OCOOMCTOCTI cCaMux
MegiaTopiB/MeaiaTopOK y nonynapu3aLii Ta po3BUTKY AOBipw);

HEeroToBHICTb Mefaroris/negarorvHb A0 TOro, Wo6 He «KpacTv» KOHOMIKT, a
nepeHanpaBuT MOro [0 MepiaTopa/mediatopku (y neparoris/megarorMHb
CMpaLbOBYE TaK 3BaHe «MPOodeciliHe A»: <HamM HAHbKIM He NOTPIOHI, MV 11 cCaMi MOXKeMO
BCE BUPILUNTIY);

6pak Yacy y camvx megiatopis/meniaTopok (60 BOHU B 3aKfiafax OCBIiTY, Ha XaJlb,
He € BMBISIbHEHUMW LUTAaTHUMW OZNHULIAMN);

0COONCTI pUCK Ta AKOCTI MefiaTopa/MegiaTopKku (Ha MovyaTKy CBOEI AifsnbHOCTI
mMegdiaTopu/meniaTopkn  BigvyBalOTb OCTPaxX | HEBMEBHEHICTb Yy BRACHUX
MOIMBOCTAX AN1A NPOBEeAEHHA NepLUol MeaiaLii);

HU3bKUI NpodecioHaniam megiatopa/megiaTopku (HanpuKnag, nicna NpoBefeHOT
Megiauii MmegiaTop/megiaTopka NnoBigomae B nogpobuusax agmiHicTpauio WKonm
npo xig Megiauii, icTopito KOHONIKTY TOLO, @ aAMIHICTPaLia [OAAaTKOBO BTPYYA€ETbCA
Y pO3B'AA3aHHA KOHONIKTY);

BiICYTHICTb MaTepiafibHO-TEXHIYHOI 6a3n (OKpPemMoro KabiHETY, OPrTexHiky,
KaHLUTOBApIB TOLLO).
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3aeoaHHsa epynam

Onuwime akmyaneHicms 8nNpo8AdKeHHs 8iOHOBHO20 NiOX00y 8 3aK1addx ocsimu:

1 2pyna - 0ns Bac sk 0CO6UCTOCTI;

2 2pyna - [nA y4HiB Ta yYeHULb;

3 epyna - nna daxisuiB/PaxiBurHb i KepiBHUKIB/KepiBHMLb;

4 epyna — ana 3aKJ'Iaﬂy/YCTaHOBI/I OCBITY 3aranom;

52pyna - dakTopn pusnky («Llo/xTO 3aBaxka€/mMoXke CTBOpPIOBATU MepelKkoan Ansa

BMPOBAaZXEeHHA BiAHOBHOI KyNbTYpW B 3aKnagi oCBiTn?»)

Bapianm «Po6oma e manux 2pynax». KoxHa rpyna onpaLbOoBY€E MUTaHHA BNPOJOBX 5 XB Ta
npencTaBnsAe pe3ynbTaTi Ha 3aran. MNpeactaBHUKN/NpPeACcTaBHULI iHLWINX rpyn BIPOAoBX 1 XB
MOXYTb CTaBMTW YTOUYHIOOUi 3aMUTAHHS.

lpynu no uep3i Npe3eHTyOTb CBOT HaNpaLoBaHHA. TpeHep/TpeHepKa OPraHi3oBYy€E KONTIEKTUBHE
06roBopeHHs. 1i0 yac KonekmMueHo20 062080peHHA NPeACTaBHUKN/NPeACTaBHNLI iHLLNX
rPyn MOXYyTb CTaBUTK YTOUHIOIOUI 3aNMUTaHHA.

* ¥ ¥ ¥ ¥

Ha donomozy mpenepy/mpeHepuyi!

MoxxnuBi BapiaHTy HanpauioBaHb y rpymnax 3a pesyabrataMmv Bnpasu
«MepeBaru BigHOBHOrO Nigxogy»°

MepeBaru BigHOBHOrO NigxoAay Ans ocobucrocTi

3MeHLUEeHHA BUTPAT Yacy Ha po36ip KOHONIKTY.
MoninweHHa emouiiHoro ctaHy (KomdopTy).
PO3BMTOK KOMYHIKaTUBHUX HAaBNYOK.
3HUXKEHHA piBHIB arpecii Ta KOHPNIKTHOCTI.
BnpoBagkeHHA BignoBiganbHOI NOBEIHKMN.
MopmyBaHHA NAPTHEPCKMX CTOCYHKIB.
MigBMLLEHHA CAMOOLiIHKMN.

HeHacnnbHULbKe CriNKyBaHHA AK MOLEeb NOBEAIHKM B POAVHI.

MepeBaru BigHOBHOrO NigxoAy AnsA 3a06yBauyiB OCBiTH

MopmMyBaHHA HACKPI3HMX YMiHb (PO3B'A3yBaTV KOHOMIKTY, JOMOBAATUCSA, B3AEMOZIATH,
Bi[ICTOIOBATW CBOIO NMO3WULLil0).

DopmMyBaHHA KITHOYOBKX KOMMNETEHTHOCTEN (CoLianbHMX, TPOMaAAHCbKUX TOLLO).
CTBOPEHHSA NCUXONOTiYHO KOMGOPTHOrO CepefoBuLLa.

MNonepep»keHHA CTpecy — MeHTanbHe 340POB'A.

Mpod¢inakTnka aeBiaHTHOI NOBEAiHKN.

Po3BMTOK coLianibHO-eMOLINHOrO IHTENEKTY.

MNonepepnxeHHA ByNiHry, HaCUNbCTBA.

° TyT i pani No TeKCTy HanpaLoBaHHA YYaCHUKIB/yYacHMLb HaBYaNlbHO-METOAMYHOIO TPEHIHTY AnA BMKnagadis/
BMKJIAJauYoK OCBITHbOI nporpamu «ligrotoBka ¢axisyis/daxiBunHb O BNPOBaAXKEHHA BiZHOB-HOrO nigxoay,
rnocepefHNLTBA, Megialii Ta NpakTKN GYHKLIOHYBaHHA Cy»6 NOPO3yMiHHA B 3aKnagax ocBitu» (Mogyni 1-4) B
yCTaHOBax MicAAMNIOMHOI NeJaroriyHoT ocBiTU» (TpaBeHb 2023 pokKy).
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MepeBaru BigHOBHOrO Nigxoay ana ¢paxiBuiB/¢paxiBUMHb i KepiBHUKIB/KepiBHMLb

3aKknapy ocBiTH
KepiBHUKW/KepiBHMLi Meparorn/negaroruHi

e |HHOBaLT e (CTBOpeHHA KOMaHAM OfHOAYMUIB

e 3MEeHLUEHHA PU3MKY CKapr e HeHacnnbHULUbKa Moaenb NOBEAiIHKY,

e [apTHepcTBO 3MeHLUEHHA NPOoABIB HACUNIbCTBA

* [lpusabnusicTb 3aKnagy * [lapTHepcTso

e ABTOpPUTET Y rpoMagi e OBOMIOAIHHA METOAAMM Ta MPUNOMAMK

. BiAHOBHOIO Niaxoay v mepiauii

e 3MeHLUeHHs Yacy Ha po3bip A Axony Alat
KOHMAIKTIB e be3neyHe OCBITHE cepenoBMLLe

e CTBOpEHHA 6e3neyHoro * Moxnusictb uneHctsa B [O «J1a Ctpa-
OCBITHbOrO CepeoByLLaA na-YkpaiHa»

[eMOoKpaTMUHi CTOCYHKM

MNocuneHHA y‘—IHiBCbKOI'O camoBpAAyBaHHA

MNMepeBaru BigHOBHOrO NigxoAy ANA 3aknagy ocBiTn

MprBabnuBIcTb.

KOHKYpPEeHTOCNPOMOKHICTb Ha PUHKY OCBITHIX MOCAYT.
LLikona mpii.

be3sneuyHe OCBITHE cepepoBuLLe.

HYLL: gemokpaTtnyHum CTunb.

Meparorika napTHepcTBa.

EmouinHuin komdoprT.

LLlo/xTo 3aBa)ka€/mMmoKe CTBOPIOBaTH NepellKoAN BNPOBaKeHHI0 BifHOBHOI KyNbTypu
B 3aKnapi ocBiTy (30Kpema Il B yMOBaX BOEHHOIO CTaHy B KpaiHi)?

Hun3bka noiHpopMOBaHICTb NPO NocepeaHNLTBO Ta MegiaLlito.
Hun3bka goBipa 6aTbKiB.

HecnpuinHATTA neparoramu/nefarorvHAMKM nocepeaHuuTBa M Megiauii Ta camoro
nocepegHuka/megiatopa/nocepenHuui/megiatopku.

HeroToBHicTb Nefarora/negarornHi nepeHanpaBnAaTi 4O NOCepeaHnKa/mocepenHuLi
un megiaTopa/mepiaTopKu.

BigCyTHICTb  MOXNMBOCTI  3anpoBafKeHHA LWTATHOI  OAWMHWLI  nocepefHuKa/
nocepegHuLi Yn mefiatopa/MefiaTopKuy B 3aKagi OCBITU.

BigcyTHICTb LOCBIAY NPaKTVKM BNPOBaKeHHA MocepegHNLTBA/Meiauii B 3aKnagi OCBITU.
HepgoTtpumaHHA KoHigeHUinHOCTI, ETMuHOro Kogekcy.

BigcyTHicTb yMOB (KOHOIgeHUiNHNX) Ana npoBefeHHA nocepefHuuTBa/mepiadii B
3aKknagi ocBiTu.

* ¥ ¥ X ¥
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Mig yac 3aranbHOro OOroBOPEHHS YCiX HampalloBaHb TPEeHep/TPeHepKa MPOMOHYE 3HAWTU
CNiNbHI AnA BCiX LinboBuX rpyn GakTopu akTyanbHOCTI BMNPOBAZXEHHA BiAHOBHOIO MNigxoay
Ta GopMyBaHHA/3aNPOBaXeHHA B 3aKNafi BIAHOBHOI KynbTypy AK OCHOBU 6e3neyHoro Ta
CNPUSATIMBOrO 4151 PO3BUTKY OCOOUCTOCTI OCBITHbOIrO CEpeaoBMLLa.

MumaHHs Ona 062080peHHs

e o cninbHoOro Ta BigMiHHOIO € B HanpaLBaHHAX rpyn?

e Axkun Baxnueuin ana cebe ocobUCTO BUCHOBOK BY MOXKeTe 3pobuTy 3a pesynbratamu
uiei Bnpasun?

Ao yeazu mpexnepa/mpeHepku!

BrkopucToBytouM 3annTaHHA Mig Yac 0OroBopeHHs, TpeHep/TpeHepKka GopmMye B yyac-
HUKiB/y4YaCHMLb PO3YMiHHA TOrO, WO BNPOBaAXeHHA BIHOBHUX NPAKTUK NOYNHAETbCA
3 BMaCHOI MOBeAiHKM Ta BMACHOMO CTaBJIEHHA Ao cuTyauiil! A BXXe notomy 3MiHW Bigoy-
BATUMYTbCA 3 iHLWMMW YYaCHMKaMW/Y4aCHULAMUN KONEKTUBY. TakumM YMHOM popMyBaTh-
MYTbCA HOBi HABMYKIM B3aEMOZIT B HaBUYaNIbHOMY 3aKnagi.

Takox HeobXiAHO 3a3HaunTyY, WO B 3aKNagi OCBiTY JOPOCi AEMOHCTPYIOTb AiTAM Npu-
Knagw ChifikyBaHHA OfHE 3 OAHVM, PO3B’A3aHHA Npobnem i BigHOBIEHHS CTOCYHKIB.

Pe3tomyiTe Ta pobiTb BUCHOBOK NPO Te, L0 BNPOBaAXKeHHA BiAHOBHVIX NPaKTUK, CTBO-
PEHHA BiGHOBHOI KY/IbTYpU - Lie CMiJIbHUI LWSIX YCbOTro KoNeKTuBy/rpomaau!

CrnoyaTKy KOXeH noyurHae 3 cebe, nisHille — BCi pa3oM OMaHOBYIOTb HOBUI MOFNAZ, Ha
BiIHOCVHU Ta GOPMYIOTb HABUYKI iXHbOI MOOYLOB.

Mup He npunge cam. Mloro noTpi6Ho 6yaysaTti Ta nnekatu.

KoHdnikTn He nikBigyloTbca cami co6ot0 - iX NOTPi6GHO yHeMoXnuBnOBaTN Ta
po3B’AsyBaTu.

HacunbcTBO He 3HMKHE NPUPOAHUM LWAAXOM — HeO6XiAHO NepepBaTu KONMO Ha-
CUNbCTBA, 3MIHIOIYW CTaBIEHHA [0 HbOMO Ta MOBEAIHKY, 1 BUPILLYBaTN CynepeyHoCTi.
A TaKo>K ONaHOBYBaTN HEHACUITbHULbKI CTOCYHKIM Ta B3aEMUHN'.

1.2.4. be3neyHe ocBiTHE cepepoBulle. KoHuenuia «besneyHa Ta gpy»KHAa Ao
AVUTUHN WKona». HopmaTnBHO-NnpaBoBe 3ab6e3neyeHHA BperynioBaHHA
NUTaHHA WOA0 CTBOPEeHHA 6e3neYHOro oCBiTHbOro cepeaoBuMLLA

TpeHep/TpeHepKa NPOMOHYE y4yacHMKaM/yYaCHULAM CTBOPUTY JIGHYIOXKOK dcoyiayili Ha
memy «be3neyHe oceimHe cepedosuwie» ma 3anucye yci acoyiayii Ha ¢pninuapmi.

IHcmpykyisa: nepwnii/nepwa ydyacHUK/yyacHMLA HA3MBA€E acouiauilo Jo cniB «6e3neyHe
OCBITHE CepefoBMLIe», HACTYMHUI/HACTyNHA Ha3MBa€E acouiauii Ao acouiauii Big nepworo/
nepLoi yyacHMKa/yyacHuLi, BigTak Aani no kKony. [1o 3aBepLUeHHIO Kona TpeHep/TpeHepKa
NPOMOHYE YyYaCHMKaM/y4YaCcHULAM BUCIOBUTUCA LWOAO BaX}kNMBUX ANA HUX YCBiAOMIEHb 3a
pe3ynbTaTaMmu BMPaBU Ta O3HAMOMIJIIOE 3 MOHATTAM 6GE€3MeYHOro OCBITHBOIO CepefoBuLlaA

'® HaBuyanbHoO-MeTOAUYHMI NOCIOHUK «Po36yaoBa Mupy. MpodinakTuka i BUpileHHA KOHOMIKTY 3 BUKOPUCTaHHAM
Mefiaujii: couianbHO-NefaroriyHnin acnekT». - [Haeu.- metoa. nocioHuk]/ K.: ®OMN CreueHko B. B. - 2016. URL:
https://la-strada.org.ua/download/posibnyk-rozbudova-myru crop. 19-20.
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BigNoBigHO A0 3akoHy YKpaiHu «[1po NOBHY 3aranbHy CepefHIo OCBiTY» Ta BiAMOBIAHMX O
Temn nucTiB MiHictepcTBa ocBiTn i Haykn (MOH) Ykpainu.

IHpopmayiiine nogioomneHHs

Y cTatTi 1 « OCHOBHI TepMiHM Ta iX BM3HauyeHHA» 3akoHy YKpaiHu «[po noBHY 3arasbHy
cepegHio ocBiTy»'' (Bifg 16 ciuHa 2020 p. N2463-1X) B3Haua€eTbCA, LWO:

1) 6e3neyHe oceimHe cepedosuwje - Le CYKYMNHICTb YMOB Yy 3aKnagi OCBiTW, LO
YHEMOXNVBIIOIOTb  3aMOAiAHHA  yYaCHMKaM/yYacHUUAM OCBITHbOro npouecy ¢i3nyHoi,
MaliHOBOI Ta/abo MOpPanbHOT WKOAW, 30KpeMa BHACAOK HeJOTPUMaHHA BUMOT CaHiTapHUX,
NPOTUMNOXEXKHMX Ta/abo OyadiBeNIbHUX HOPM i MPaBWJI, 3aKOHOAABCTBA LWOAO Kibepbesnekuy,
3aXUCTy MepcoHanbHUX daHux, 6e3neKkn XxapyoBuX NpoAyKTiB Ta/abo HajaHHA HeAKiCHUX
NOCAYr 3 XxapyyBaHHA, WNAXOM ¢i3nYHOro Ta/abo NCUXONOriYHOro HaCUbCTBA, eKcnuyaTauii,
AVCKPVIMiIHALT 3a 6yab-AKOI 03HAKOLO, MPUHVIXKEHHA YeCTi, rigHOCTI, AinoBoi penyTadii (ByniHr
(4bKyBaHHSA), MOWMPEHHS HenpaBAMBMX BiAOMOCTEN TOLWLO), nponaraHau Ta/abo ariTauii,
y TOMY UMCHi 3 BUKOPUCTaHHAM KibepnpocTopy, a TakoX YHEMOXI/IMBIIIOIOTb BXVMBAHHA Ha
TepuTOpii 3aKnagy OCBITW aNKOrofIbHUX HAMoIB, TIOTIOHOBUX BMPOGIB, HAPKOTMUHKX 3ac00iB,
NMCUXOTPOMHWX PEYOBUH.

Jinct MiHicTepcTBa OocCBiTU i Hayku YKpaiHu Big 14 cepnHa 2020 p. N21/9-436 «Mpo
CTBOpPeHHA 6e3ne4yHoro ocBiTHbOro cepefoBluila B 3aKNaAi OCBiTY Ta nonepeKeHHs i
npoTugii 6ynivry (4bKyBaHHI0)»'%

Y pamkax MemopaHgymy npo cnisnpauto mi>k MiHiCTepCcTBOM OCBITU | HayKm YKpaiHu Ta
MpegcraBHuuTeom Jutayoro ¢ongy OOH (IOHICED) Ta B napTHepCTBi 3 FPOMagCbKuMm
opraHizauiamu Qutaunn ¢oHp «3gopoB’a yepes ocBiTy» Ta «Jla CTpaga-YkpaiHa» y 2017-
2019 pp. y ninoTHUXx 3aknagax ocBiTv [oHeubkoi Ta JlyraHcbkoi obnacteii Bigbynoca
MOZEeNoBaHHA KoHLUenuii «<be3neyHa Ta opy>HA 8O ANTKMHW WwKona» (gani - BAALW). 3aknagn
OCBITM-y4YaCHMKM MoAentoBaHHA KoHuenuii BAALW npogemoHcTpyBanu 3HauyHWMA nporpec
woJo cTBopeHHA 6e3neyHoro Ta iHKMO3MBHOrO OCBITHLOrO cepepoBuwa. KoHuenuis
bAAL Bn3Havae cTaHQapTW Ta IXHIi NapameTpu, eTanoHHI NOKa3HUKM Ta MOAESb, a TaKOX
KpuTepii BigNOBIAHOCTI KOHKPETHOI LWKOAN eTalloOHHUM NoKa3HuKaM. Onnc KnyoBux igemn,
iHCTpYMmeHTIB i pecypciB koHuenuil BAALU, BWCHOBKM 30BHIWHBLOI OUiHKM pe3ynbTaTiB ii
ninotyBaHHA y [loHeLbKi Ta JlyraHCbKin obnactax MoxHa 3HanTy Ha canTi FOHICED. BapTo
3BepHyTM yBary, wo KoHuenuia bAALL MicTUTb OHNaMH-iIHCTPYMeHT «EKCcnpec-ouiHIOBaHHAY
AnA 30iINCHEHHA MOHITOPUHIY aKTyaslbHOrO CTaHy OCBITHbOro cepefoBMLLA Ta OTPMMaHHA
iHpopmaLii npo piBeHb 6e3neku, KOMPOPTY Ta NPUBABANBOCTI 3aKNagy OCBITU 3 TOUKM 30pYy
YUYaCHUKIB OCBITHbOTO npouecy.

Mpo KoHuenuilo «<be3sneyHa Ta ApYy»KHA A0 AUTUHN WiKonax»'3 (BAALL)

be3neyHa ma OpyxHA 00 OUMUHU WKOJIA — Lie Micle, e AiTU Ta JOPOCSi NOYyBaloTbCA
6e3neyHo 1 KOMPOPTHO, AKe AaAPYE AiTAM 0COONMBE BigUyTTA €QHOCTI, A€ TOUKY OMOpU Ta
MOXJIMBICTb NPOABUTN cebe, BCeNAE HaAilo Ta MOPOAKYE BMEBHEHICTb Y MaibyTHbOMY.

CrBOpeHa B YKpaiHi koHuenTyanbHa pamka b4 — ue cnctema igen, iHCTpyMeHTIB | pecypcis,
AIKa BPaxOBY€E BaXK/MBiI YUWHHNKM OpraHi3auil WKiIbHOro XUTTA, MiCTUTb iIHAMKATOPW Ta 3pYYHi

" https://zakon.rada.gov.ua/laws/show/463-20#Text

2 https://mon.gov.ua/ua/npa/pro-stvorennya-bezpechnogo-osvitnogo-seredovisha-v-zakladi-osviti-ta-
poperedzhennya-i-protidiyi-bulingu-ckuvannyu
3 https://www.unicef.org/ukraine/media/3646/file/safe_school_in_NUS.pdf
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IHCTPYMEHTU 1A CUCTEMHOTO NJ1aHYBaHHA, MOHITOPUHTY 11 OLLiHKM 3aXOAiB, CNPAMOBAaHMNX Ha
NiABULLEHHA PiBHA 6e3neKun, KoMPOpPTY, AKOCTI HaBYaHHA Ta CamOBPAAYBaHHA 3aKnagy OCBiTH.

KoHuenTyanbHa pamka b 6yna ctBopeHa 3a 3anutom MiHicTepcTBa OCBiTY | HAYKM YKpaiHN
po lMpeactasHumurea Autavoro ¢donay OOH (IOHICE®) B YkpaiHi, a npouec ninoTtyBaHHsA
3piNcHIOBanamixcekTopanbHapobouarpyna.Mogensb1LLyBi6panaenemeHT1HaMBigOMILLNX
y CBITi KOHUeNUin Ta mogenen wkin, cepep Aknx «besneyHa wkona», «kFRESH — yHiBepcanbHa
paMKa ana epekTMBHOro 3abe3neveHHA 300POB'A B WKoMax», «LLkona cnpnaHHA 340p0B'10»,
«Wkona, ppyHA oo giten», «IHaeKC 30opoB’a» Towo. Ha piBHi 3aknagy ocsitn mogens AL
3abe3neuye iHTerpauito KnoyoBux KomnoHeHTiB HYLL, a came: KOMMNETEHTHICHOrO HaBYaHHA
YUHiB/yuYeHuUb, NiArOTOBKM BUYMTENiB/BUNTENbOK, CMPUATIMBOrO OCBITHBOrO CepefoBuLLa,
edpeKTBHOIro camoBpALYBaHHS.

LLlo Take 6e3neyHa Ta APY>KHA A0 ANTUHM WKoNa?

Be3neyHi Ta OpYXHi 4O AUTVMHM LWKOAW MOKMMKaHI JOMOMOITA YUYHAM/YYEeHUUAM Yy HabyTTi
HaBMYOK, HEOOXiAHMX Yy CyYaCHOMY MiIHAMBOMY CBITi, IKi JOMOMOXYTb IM MOMINWNUTL CBOE
300poB’A Ta bnarononyyus, cTBOpUTH 6e3neyHe cepefoByLLe, a TAKOX MiABULLUTY MOTMBAL 10
BUMTENIB/BUMTENbOK i CyCMinbCTBa A0 NiATPUMKIN OCBITH.

be3neyHa Ta APYKHA A0 AUTUHN LWIKOA:

e 330e3neyeHa Xopowunmn CaHiTapHI/IMI/I yMoBamMu: CBi>KOIO MUTHOIO BOAOIO, YUNCTMMU Ta
TenNNMMKn Tyanetamun, LOCTYNMHUM i KOPNCHUM Xap4vyBaHHAM TOLLO;

® HaJa€ pPiBHI MOXNMBOCTI AN1A BCiX — CMPUIMAE BCiX AiTen 0QHAKOBO, He3aneXHo Bif
IXHbOI CTaTi, coLianbHOro CTaTycCy, KyfbTYPHOro MOXOAMEHHA, BipOCMOBiJaHHA UK
CTaHy 340pOB'A;

e 330e3neuye AKICHY OCBITY — PO3LWMPKE FOPU3OHTM HABYAHHA AWTWHK, PO3BMBAE
HaBUYKM Ta BMIHHA B YCiX cpepax HaBYaHHSA, 3abe3neuye HaBYyaSbHUM MIAHOM i
nporpamamu BiMOBIAHO JO BiKOBMX MOTPeb, BPaxoByeE iHAMBIAyaNbHi 0COONNBOCTI
YUHiB/y4YeHULb, Pi3Hi CTWAI HaBYaHHA, MIATPUMYE aKTVBHE HaBUYaHHA Ta KpUTUYHE
MUCNIEHHA, 3HaNOMUTb AiTen 3 iIHPOPMALINHNMIK TEXHOSOTISAMM, PO3BUBAE HaBYAHHA
XUTTEBMX HABNYOK i3 NPOPECINHUMU, KOMNETEHTHUMM Ta BMOTVMBOBAHUMU BUMTENAMU/
BUUTENbKaMU;

®  3axMWAE Ta MIKNYETbCA — BPAXOBYE iHTEpecU YyuHiB/yuyeHuub, obepirae ix Big
pU3MKOBaHOI MoBefiHKKM, ybe3neuye Big HaA3BMYAMHUX CUTyaLil NMPUPOLHOrO,
TeXHOreHHOoro abo coujianbHOro NOXOAXeHHS;

® 3anyya€ Yu4HiB/yyeHuub, CiMT Ta MicueBi rpomagm — LUiHye Ta CTMMYMIOE y4yacTb
6aTbKIiBCbKMX KOMITETIB | LIKINbHOrO CamMoOBPAA4YBaHHA B MJaHYBaHHI LIKINbHUX
3ax0fiB; HAJa€ OCBITHI NOCNYTr JOPOC/IOMY HaCeNleHHIO, € OCBITHIM LleHTPOM rpoMagu.

Lini 6e3neuyHoi Ta APYKHbOI A0 ANTUHM LUKOAY

1. Modapyeamu y4yHam/y4eHuyam ocobnueuli 4yac i micye e wiKosi. 3anpoluyoum
LiTel CicTn B KONO 1 OOMIHATMCA AYMKaMK, M/ HAaCcNigyeMO AaBHi Tpaauuii, WO iCHYOTb
y 6araTtbox KynbTypax CBiTy, — OpraHi3oByBaTl CBOEpPIAHE KOO, e KOXEH/KOXHa Ma€
3MOry BUCNOBUTUCA 3 NpUBOAY 6yab-AKOT NOAIT UM npobnemun Ta BUCIYXaTh AYMKU iHLLMX.

2. [lonomoamu Oimam eid4yymu €OHaAHHA 3 2pynolo. baraTbom nigfiTKam Ba)KKO
30CepeanTNCA Ha HaBYaHHI, AKLO BOHW MOYYyBalOTbCA camoTHIMU. Lle BiguyTTa moxe
NiALTOBXHYTK X 4O KOMMaHin, HOPMOIO B AKWUX € BXKWUBAHHA ankoronio, HapKOTUKIB,
HacuNNA, iHWi NpoTMNpaBHiI gil.
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Aamu 0imam moyky onopu. [Jonomaraloum ycBiZOMUTY LiHHOCTI 1 NpiopuTeTn, Mu
HaCTaBMAEMO iX Ha MPABWIbHUIA LWAAX, BYMMO YHMKATU HEBMNpPaBOaHUX PU3BKKIB i
CTBOPEHMX HUMW CaMUMIK NpobGieMm.

Has4yumu Oimeii yxeanioeamu piwieHHAa ma diamu 3 no3uyii 300poeo20 2/1y30y.
Po3BuBaloun B yUHiB/y4YeHVLb HAaBUYKN KPUTUUYHOTO MUCIIEHHSA, MU BUMMO iX yCebiuyHO
aHanisyBaTu cuTyalii, 3Ba)KyBaTW asibTepHaTuBK, pobutn BKOGIp i OpaTn Ha cebe
BiANOBIQANbHICTb 3@ MOro HacNigKun.

Haeyumu dimeii npomucmoamu coyianbHoMmy mucky. TpeHylou HaBUYKM BiAMOBY,
MW BYMMO iX NPOTUAIATY MaHiNynALiam, NigBULLYEMO iIXHIO CTINKICTb 4O NPONo3unLin, AKi
MO>KYTb CMPUUYNHUTI Npobnemu.

Haguyumu dimeti donamu cmpecu. B ymoBax iHTEHCMBHOrO HaBYasibHOrO mpouecy
BaXKJIVIBO YMITV PO3MOAINATA Yac, BigNoUunmBaT Ta po3cnabnaTica ayLweio i Tinom.

Mokazamu dimam, Ak MoxHa }umu 6 ceimi 6e3 Hacunbcmea. HaByaloun yuHis/
yUYeHUUb CMinKyBaTUCA Ta PO3YMITU OfjHE OOHOrO, M1 [ONOMaraemo im HabyTu focsigy
MUPHOrO pPO3B'A3aHHA KOHOAIKTIB i MOWYKYy KomnpomiciB. Mu 3gatHi npobygmTtn
B AITAX iHTepec A0 TOro, Wo Big4yBaloTb i AK AYMalOTb iHLWi NIOAW, PO3BUHYTU Y HUX
TONepPaHTHICTb i CAiBUYTTA.

Bcenumu e dimeii Hadito. PO3BVBalOUYN Y HMX HABMYKU CaMOOLIHKM, MU Hanbinblue
[LOMOMAaraeMo AiTsaM, AKi 3MyLIeHi JOpPOCiWaT B CKMAAHUX >KUTTEBMX OOCTaBMHAX.
MepeKkoHyoun, WO iXHA AoNA — Y iIXHIX pyKaX, M1 3aXULLAaEMO AiTel Bif HeraTMBHOro
BM/INBY OTOUYEHHS, IKE, MOXKJ/INBO, LLIOAHA HaraAye npo BiACYTHICTb >KUTTEBUX MEPCMEKTUB.

Anroputm BnpoBagKeHHA KoHuenuii B/l y 3aknagax ocsitu

Onsa

NpakTUYHOro BrpoBagXeHHA KoHuenuii BAAII y 3aknagi ocsitm MOH YkpaiHu

peKoMeHAYE KepiBHUKY/KepiBHNMLI 3aKnagy pa3oM 3 nefaroriyHmMmuy (HayKkoBo-neaaroriyHnmm)
npauiBHMKaM1/npauiBHALAMN 3po6uT 10 KPoKiB:

1)
2)

O3HaMomMnTUCA 3 KoHuenuieto BAALL;

YXBaNUTU pilleHHA 3 YyYaCHUKaMW/y4aCHULUAMM OCBITHbOrO Npouecy 3aknagy OCBiTU
OO0 AOUINbHOCTI BNpoBagXeHHA KoHuenuii BAAIII;

3apeecTpyBaTM CBi 3aKnag OCBITM B OHMANH-cucTemi «EKcnpec-ouiHoBaHHA» 3a
nocunaHHam: http://express.autta.org.ua/;

3aBaHTaXKUTU 3 CAWTy OHMAMH-CUCTEMU MOCIOHUK ANA KOPUCTyBaya/KOPUCTYBauKM
3aKnagy oCBiTU Ta O3HaMOMUTUCA 3 BifNOBIAHNUMM IHCTPYKLIAMY;

NPOBECTN OHNIANH-ONUTYBAHHA B 3aKnafi OCBITM 3a Y4yacTiO KepiBHMKa/KepiBHULI
3aKNafly OCBiTW, NefaroriyHux (HayKoBO-MeparoriyHmMx) npauiBHUKIB/MpayiBHULb,
30KpeMma NPakTUYHOro/MpakTUYHOI NCUXON0ra/NCMXONOrMHI Ta couianbHOro/couianbHol
neparora/negaroruHi, 3506yBayvis/3000yBayoK OCBITU, JOMOMIMXHOIO NepcoHarny, 6aTbkis
Ta iHWMX 3aLiKaBNeHNX CTOPIH;

NPONTWN HaBYaHHA 3 METOAVKIM KOMMIEKCHOMO NIaHyBaHHA Ta BiANPaLloBaHHA TEXHIYHUX
HaBMYOK KOPWCTYBaHHA OHMaNH-cuctemoro «lHpekc 6e3mnekn Ta 3[0pOB'A  LUKOAU»
(http://iz.autta.org.ua/login);

3a [JOMOMOrol OHManH-cuctemn  http://iz.autta.org.ua/login - (@6o BpyuHy 3a
po3apykoBaHUMM popmami) feTanbHO NpoaHanisyBaTh CUNbHI Ta cnabKi CTOPOHM CBOro
3aKnagy OCBiTU 1 CKNACTN KOMIMIEKCHUI M1aH NOro BOOCKOHANEHHS;
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8)

MPONTU HAaBYaHHA 3 BaXkNMBMX NUTaHb BnpoBagxeHHA bALIN, 30kpema 3 meToauKK
KOMMETEHTHICHOro HaBYaHHA, CTpaTerii Ta 3MiCTy NiAroToBKM NegaroriyHmx (HaykoBo-
neparoriyHuMx) npaviBHMKIB/MpauiBHULb, ebeKTUBHUX NPAKTUK 3anyyeHHs 3806yBadis/
3006yBayYoK OCBITW A0 XKUTTA 3aKNady OCBITU Ta rPOMaAM, NPOTUAIT HACUNBCTBY 1 ByniHry
(L4bKyBaHHI0) TOLLO;

OpraHi3yBaT MOCTINHUN MOHITOPUHI BNPOBafXXeHHA KOHuenTyanbHoi pamku bAALL
BiANOBIAHO OO UMKNY BAOCKOHANEHHA 3aKfiagy OCBiTW, BUKOPUCTOBYKOUM HAABHI
iHCTpPYMEHTN Ta pecypcu;

10) 3anyyaTyi rpomagy Ao Npouecy BAOCKOHANEHHA 3aKnagy OCBITH.

[nA nigBMLWEHHA rOTOBHOCTI NefarorivyHmx (HaykoBo-negaroriyHnX) npayiBHUKIB/MpauiBHULb
[l10 CTBOPEHHSA 6e3MeyYHOro OCBITHLOrO CepeAoByLLa 3aKNaaaM NicNAAUMAOMHOT NefaroriyHol
OCBITU PEKOMEH[OBAHO BKJUUTK [0 Nporpam MigBuLleHHA KBanidikauii negarorivyHux
npauiBHMKIB/NpaUiBHMLb HaBYasnbHi MoAyni 3 MWTaHb KOMMETEeHTHICHOrO HaBYaHHA Ta
CTBOPEHHA 6e3neYHOoro 1 ApyXHbOro A0 AUTUHW OCBITHLOIrO CepefoBMLLa.

Ao yeazu mpenepa/mpenepku!

O3HaromTe y4yacHVKiB/y4YaCHWLDb i3 epenikoM HOPMaTUBHO-NPABOBMX JOKYMEHTIB,
AKi peryntoTb NUTaHHA CTBOPEHHSA 6€3MeYHOro OCBITHLOrO CepeaoBULLa.

3anuTaniTe y4acHUKiB/y4yacHULb MPO HacTymnHe.

e fKi JOKYMEHTU 3 NepenikKy BM 3HAETE Ta 3aCTOCOBYETE Y MPOQECiNHIN fianb-
HoCTi? flke pecypcHe 3HaueHHA BOHM MatoTb LLOAO CTBOPEHHA 6e3neyHoro
OCBITHbOIO CcepefoBuLLa?

e fAKi LOKYMEHTV 3Ha€ETe, MPOTe He BUKOPUCTOBYETE? 3 AKUX NPUYNH?
* 3 AKMMMW JOKYMEHTaMM BaM NMOTPIOHO O3HANOMUTUCS AeTabHille (SKi €
HOBVUMW ANs Bac)?

® flky pecypcHy NigTPUMKY Hafia€ BaM (MOXe HafaTun) HOPMaTUBHO-MPaBOBa
6a3a 3a yMOBY il KOMNETEHTHOIO 3aCTOCYBAHHA B MUTaHHAX Po36ynoBu 6e3-
NeYyHoro OCBITHbOrO CepefoBMLLA Ta, 30KPEMA BNPOBaAKEHHA NoCepeaHULL-
TBa, MeAiaLii M NoWnpeHHA JiANbHOCTI CNYy»K6 NOPO3YMiHHA B 3aKnagax ocBiTn?

HOpMaTVIBHO-ﬂpaBOBe 3a6e3neyeHHs CTBOpPE€HHA 6e3neyHoro oCcBiTHbLOro cepepoBumila

KoHnBeHuia OOH npo npasa gutnHu Big 20 nuctonaga 1989 p. (nignncaHa YKkpaiHoto
21 notoro 1990 p.; patudikoBaHa [MoctaHoBolo BepxosHoi Pagu N2°789-XIl Big
27 motoro 1991 p.) https://zakon.rada.gov.ua/laws/show/995_021#Text

KoHcTuTyuia YkpaiHu Big 28 uyepBHA 1996 p. https://zakon.rada.gov.ua/laws/
show/254%D0%BA/96-%D0%B2%D1%80#Text

3akoH YkpaiHu «[po ocBiTy» Bif 5 BepecHa 2017 p. 3a N°2145-VIII https://zakon.rada.
gov.ua/laws/show/2145-19#Text

3akKoH YKpaiHu «[po gowkKinbHy ocBiTy» Big 11 nunHa 2001 p. N°2628-lIl https://zakon.
rada.gov.ua/laws/show/2628-14#Text

3akoH YKpaiHu «[1po MOBHY 3aranbHy cepefHo OCBiTY» Big 16 ciuHa 2020 p. N2463-IX
https://zakon.rada.gov.ua/laws/show/463-20#Text
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3aKkoH YKpaiHu «[1po npodecinHy (npodecinHo-TexHiuHy) ocBiTy» Big 10 ntotoro 1998 p.
N2103/98-BP https://zakon.rada.gov.ua/laws/show/103/98-%D0%B2%D1%80#Text

3akoH YkpaiHu «[po Buuly ocBiTy» Big 1 nunHa 2014 p. N21556-VII https://zakon.rada.
gov.ua/laws/show/1556-18#Text

3akoH YkpaiHu «[1po 0XOpoHy AUTUHCTBA» Bif 26 KBiTHA 2001 p. 3a N22401-III https://
zakon.rada.gov.ua/laws/show/2402-14#Text

3aKoH YKpaiHu «[1po BHeCEHHA 3MiH [0 AeAKMX 3aKOHOAABUMX aKTiB YKpaiHUM Wogo
npoTtudii 6yniHry (UbKyBaHHI0)» Big 18 rpyaHsa 2018 p. 3a Ne2657-VIIl https://zakon.
rada.gov.ua/laws/show/2657-19#Text

3aKkoH YkpaiHu «[po megiauito» Big 16 nuctonaga 2021 p. 3a N21875-1X https://zakon.
rada.gov.ua/laws/show/1875-20#Text

Yka3 lMpe3ngeHTa YkpaiHu «[po HauioHanbHy cTpaterito po3bynosu 6e3neyHoro i
300POBOro OCBITHbOrO CepefoBULLA Y HOBIN YKPAIHCbKIl KONy Big 25 TpasHA 2020 p.
N2195/2020 https://www.president.gov.ua/documents/1952020-33789

Po3snopapkeHHA KabiHeTy MiHicTpiB YkpaiHu «[po cxBaneHHA KoHuenuii peanizadii
JepKaBHOI nonitmkn y chepi pedopmyBaHHA 3aranbHOI cepefHboi OCBiTM «HoBa
YKpaiHCbKa WKona» Ha nepiog go 2029 poky» Big 14 rpyaHa 2016 p. N2988-p https://
www.kmu.gov.ua/npas/249613934

PosnopapxeHHA KabiHeTy MiHicTpiB YKpaiHu «[1po 3aTBephKeHHA nnaHy 3axofis Ha
2017-2029 poku i3 3anpoBageHHA KoHuenuii peanisauii gep»aBHoi nonitukun y coepi
pedopmMyBaHHA 3aranbHOI cepefHboi OCBiITM «HOBa yKpaiHCbKa WwKonax» Bif 13 rpyaHa
2017 p. N2903-p https://zakon.rada.gov.ua/laws/show/903-2017-%D1%80#Text

Po3nopagxeHHa KabiHeTy MiHicTpiB YkpaiHu «[1po 3aTBepaeHH:A NnaHy 3axopais 3 peanisadii
HauioHanbHoi cTpaTerii po36ynoBy 6e3ne4YHoro i 340POBOro OCBITHLOrO CepeaoBuLLa
Y HOBIl yKpaiHCbKil wkoni Ha 2023 pik» Big 24 ntotoro 202é 3p. N2174-p https://www.
kmu.gov.ua/npas/pro-zatverdzhennia-planu-zakhodiv-z-realizatsii-natsionalnoi-stratehii-
rozbudovy-bezpechnoho-i-zdorovoho-osvitnoho-seredovyshcha-u-novii-ukrainskii-shkoli-
na-2023-rik-i240223-174

Po3snopapxeHHa KabiHety MiHicTpis YkpaiHu «[po cxBaneHHsa KoHuenuii 6e3neku
3aKnagiB ocBiTU» Bif 7 KBiTHA 2023 p. https://zakon.rada.gov.ua/laws/show/301-2023-
%D1%804#Text

Haka3 MiHictepcTBa couianbHOI noniTukm YkpaiHu «[po 3aTBepakeHHA [ep»kaBHoro
CTaHOapTy couianbHOI Mocnyrn nocepegHuuTBa (megiauii)» Big 17 cepnHa 2016 p.
Ne892 https://zakon.rada.gov.ua/laws/show/z1243-16#Text

Haka3 MiHicTepcTBa oCBiTU i HayKK YKpaiHu «[leAKi nMTaHHA opraHi3auii gMcTaHuUinHOro
HaBYaHHA» Bif 8 BepecHA 2020 p. N21115 (3apeecTtpoBaHoro B MiHicTepcTBi tocTuLii
YKpaiHu 28 BepecHs 2020 p. 3a N2941/35224) https://zakon.rada.gov.ua/laws/show/
z0941-20#Text

JInct MiHicTepcTBa OCBITU | HayKK YKpaiHu «[1po cTBOpeHHA 6e3MeUYHOro OCBITHbOMO
cepefioBuLLa B 3aKnagi OCBiTY Ta nonepeakeHHA npoTugii 6yniHry (LbKyBaHHI0)» Big
14 cepnHAa 2020 p. N21/9-436 https://mon.gov.ua/ua/npa/pro-stvorennya-
bezpechnogo-osvitnogo-seredovisha-v-zakladi-osviti-ta-poperedzhennya-i-
protidiyi-bulingu-ckuvannyu
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* Jlnct MiHicTepcTBa OCBiTW i HayKn YkpaiHu «LLlofgo aisnbHOCTI NCUXonoriyHoi cny»«6m
y cuctemi ocBiTh B 2022/2023 HaBYanbHOMY poui» Bif 2 cepnHA 2022 p. N°1/8794-22
https://imzo.gov.ua/2022/08/03/lyst-mon-vid-02-08-2022-1-8794-22-shchodo-diial-
nosti-psykholohichnoi-sluzhby-u-systemi-osvity-v-2022-2023-navchal-nomu-rotsi/

e JInct MinictepcTBa 0CBiTM | Haykun YKkpaiHu «LLlogo opraHisauii BUXOBHOro npotecy B
3aknapax ocBitn y 2022/2023 H.p.» Big 10 cepnHa 2022 p. N21/9105-22 https://drive.
google.com/file/d/1XVeAD492Hj-Wy302PxFMX2L7bBbx5enC/view

e Jluct MiHicTepcTBa OCBiTU i Hayku YKpaiHu «lllogo BupilieHHA KOHOMIKTIB cepepn
JiTel B 3aKnafjax OCBIiTW LWAAXOM BNpOBagXeHHA Megiauii» Big 30 cepnHAa 2018 p.
N21/9-516http://www.soippo.edu.ua/images/lcuxonoriyHa_cny»x6a/HopmaTnsHO-
npaBoBe_3abe3neyeHHsA/Haka3n_MOHY/1_9-516.pdf

e KoHuenuia «HoBa yKpaiHCbKa LWKona», yxBaneHo piweHHAM Konerii MiHictepcta
OCBITM i HayKn YKpaiHu Big 27 xoBTHA 2016 p. https://mon.gov.ua/storage/app/media/
zagalna%?20serednya/nova-ukrainska-shkola-compressed.pdf

e PekomeHpauii OepaBHoi cnybm akocTi ocBiTn «be3neuHe OCBITHE cepepoBMLLe:
HOBi BuMipn 6e3nekn-2022» https://sqe.gov.ua/bezpechne-osvitnie-seredovishhe-
novi-vim/

1.2.5. ®opmyBaHHA B y4aCHUKiB/y4aCHULb OCBITHbOrO Npouecy BiAHOBHOI
KynbTypu, YMiHb i HABMUYOK BUpillyBaTy KOHPAIKTV MUPHUM LUAAXOM
3 MeTo0 NPodiNaKTUKN HaCUIbHULIbKOI NOBEeAIHKWN Ta CTBOPEHHSA
6e3neyHoOro oCBiTHbOro cepenoBuLLA

MpakTnuHa BnpaBa «BigHOBHI oKynapun»

MerTa: 3aKpinnTK 3HaHHA Ta PO3YMiHHA NepeBar NocepefHULTBA AK IHCTPYMEHTY BiAHOBHOIO
nigxony LWoAO BMPILLEHHA KOHPMIKTIB MiXK yYaCHUKaMW/y4aCHULAMM OCBITHbOTO NMPOLeCy.

MeTtoau po6oTu: poboTa B rpynax, KoieKTYBHE OGroBOPEHHS.
Yac: 45 xB.

O6napgHaHHA Ta HeoOXigHi MaTepianu: NnpoekTop, HOYTOYK, Npe3eHTalid; cuTyauia 4 fo
Bnpasu «Kaptorpadia KOHOAIKTY».
Po6oTa B 4-x rpynax

3aedanHa: onpautolite cuTyalito 4 o Bnpasu «Kaptorpadis KOHPNiIKTY» Ta onuwWwiTb Bawi Aii
3 No3uuii:

1 2pyna — NpakTYHOro/NPaKTUYHOT NCUXONI0ra/NCUXONOrMHI 3aKnagy OCBiTH;
2 2pyna - noniuencbKoro/noniuencbKoi (AK CMTyalilo NPaBoNOpPYLUEHHSA);
3 epyna - neparora/negarorviHi (4epes nopyLweHHA AUCUUNIIHN);
4 2pyna - nocepefHuKa/nocepegHnL.
KonekmueHe 0620e8opeHHsA

e Yu s0asioca 8am 3 8U3Ha4eHoi no3uyii po3s’azamu KoHpAikmHy cumyauito? loacHimes
€800 OYMKY.
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BnpaBa «BigHOBHMI NigXig AK iIHCTPYMEHT CTBOPEHHA
6e3ne4yHoOro oCBiTHbOro cepefoBULLAY

MeTa: 3akpinuTy OTpUMaHi 3HaHHA Ta PO3BUHYTM BMIHHA BMPOBAaAXyBaTW B 3aknagax/
yCTaHOBax OCBITV BIAHOBHMI NiAXiJ AK OCHOBY 6€3NeYHOro OCBITHbOro cepefoBULLa.

MeToaum po6oTui: po6oTa B 4-X rpynax 3a MeToaom «Kapycesnb», Npe3eHTalia HanpawtoBaHb y
rpynax, KonekTBHe O6roBOPEHHS.

O6napgHaHHA Ta HeoGXiAHI MaTepianu: MynbTUMeINHNI NPOEKTOP, HOYTOYK, Npe3eHTauin,
dninuapT, 4 apkyLwwi ana ¢ninyapTy (41 KOXHOI rpynu), MapKepw, CTONN.

3aBpaHHA AnAa po6oTu B rpynax
BnpogoBx 15 xB 06roBopiTb y rpynax Ta BU3HAYTe, 3a OOMOMOrOl AKUX iIHCTPYMEHTIB
BiZIHOBHOrO MiAXOAY MOXHa CTBOPUTU 6e3neyHe OCBITHE cepeoBULLE Ha PiBHi:

1 2pyna — MeTOAMYHOI CKNAAoBol;

2 2pyna - HaBYasibHOI CK1aJoBOI;

3 epyna - BUXOBHOI/N03aHaB4anbHOI CK1agoBOi;

4 e2pyna - afMiHICTPaTNBHOI CKNagoBoI.
Bigtak 3a metogom «Kapycenb» rpynu pyxakwTbCA Bif CTOAy AO CTOAY Ta BMNPOJOBX 5
XB O3HAMOMNIOITbCA 6inNA KOXHOro CTONYy 3 HamnpautoBaHHAMU MonepeaHboi rpynu Ta
LOMOBHEHHAMY iHWMX rpyn. 3a notpeby BHOCATb [OMOBHEHHA abo Mo3HayalTb 3HAKOM

MUTaHHSA Ti Te3n, AKi NS HUX 0cobucto (abo ana rpynn) € HE3PO3YMIIUMM YN BUKIUKAIOTb
CYMHIiBW.

Micna NOBEPHEHHA OO CBOrO NOYaTKOBOIO apKylla rpynm BnpoaoBK 5 XB 03HaNoOMAITbCA
i3 3anponoHOBaHMMI OOMNOBHEHHAMMU YU NMUTAaHHAMN, 06I’OBOplOIOTb i y3araJibHKOTb
HanpauBaHHA.

O6upatoTb cnikepa Big rpynu.
Npe3eHTauia HanpautoBaHb Y rpynax (4o 5 xs).

KonekTneBHe 06roBOpeHHs.
MumanHs Ona 062080peHHA

e Lo cninbHOro Ta BigMIHHOIO € B HaNpaLOBaHHAX rpyn?

e Akun Baxnmeuin ana cebe 0cobUCTO BUCHOBOK BY MOXKeTe 3p0bUTY 3a pesynbraTtamu
uiei sBnpasun?

e Aki 3HaHHA, BMIHHA Bam MNOTPIGHI ONA BNPOBAAKEHHA Ta KOMMETEHTHOro
3aCTOCYBaHHA BigHOBHOrO nigxoay? Y yomy Bali notpebu? Aki notpebu e/MmoxyTb
O6yTV y nefaroriyHuX NpauiBHUKIB/MpaLiBHULb, SKUM BM BUKnagatumeTte [Mporpamy?

Mo yeazu mpexnepa/mpeHepku!

Micna npepcTaBneHHA pe3ynbTaTtiB poOOTY B rpyrnax Ta 0OroBOpeHHsA y3aranbHiTb Ta
nigcymymre BignoBifi y4acHUKiB/y4YacHWUb, NiAKPECNiTb, WO OAHMM i3 LWAAXIB PO3BUTKY
Ta NiZTPUMKX BigHOBHOI KynbTypu B 3aKnagi OCBiTM € (pOpMyBaHHA Ta PO3BUTOK
KOHniKTONOriyHOi KomneTeHTHOCTI  daxiBua/daxiBUMHi AK Ba)KIMBOrO YMHHMKA
npodecioHaniamy.
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* ¥ ¥ ¥ ¥
Ha 0onomozy mpenepy/mpeHepyi!

MoxnuBi BapiaHTV HanpaloBaHb y rpynax 3a pesynbratamu Bnpasu
«BigHOBHMIN NigXig AK iIHCTPYMEHT CTBOPEeHHA 6e3MeYHOro 0CBiTHbOro cepefoBuULLa»

MeTtoaunyuHa cknagoBa
* Hapaga wopo opraHisauii po6oTt po6oyoi rpynu y BUCBITAEHHI BiZHOBHOrO nigxony
B rpomMagax.

e (TBOpEHHA MeTOoANYHMX PeKOMeHZaUin WoAo BUCBITNEHHA BIQHOBHOIO MigXo4y AnA
Pi3HMX LinbOoBUX rpyr.

e CTBOpEHHA NNaHy cepi Hapad WOAO O3HANOMIIEHHA 3 BIAHOBHMM MiAXO[0M.

e 3ycTpiy 3 npeactaBHUKamu/npepctasHnuamm N0 «Jla Crpaga-YkpaiHar Ta iHwwux [O.
e MeToanyHa NigTPMMKa Ta BUBYEHHA KPaLLUX NPaKTUK.

e [ligBuweHHA kBanidikaLii, 30KpeMa moayi 3 BifHOBHUX MPaKTUK.

® BknoyeHHsA Kpalmx NpakTUK 4O METOANYHNX PeKOMeHALiN.

e [lowykK MOKNMBOCTEN (MOYATKOBUIA MOHITOPUHT).

e Kpyrni ctonu 3 o6miHy gocBigom.

e Cynepsisia, MeToaNYHUN «cepdiHT».

® Po3noBClOAXEHHA MeliaKOHTEHTY.

®  BupaHHA 36ipoK, NOCiGHYKIB 3 NegaroriyHoro Jocsigy.

HaBuanbHa cknagoBa

batbkn, ® TpeHiHrn, couianbHi akuil;
rpomaga e dnewmoby;

* iHGOpMyBaHHS;

e couianbHW TeaTp;

® nigrotoBKa nocepegHuKIB.

3p06yBaui/ e cneuKypc «Bunmocsa BMpillyBaT KOHGIKTNY;

3p06yBauKkm e cnyk6a NOPO3yMiHHS;

ocsiTn ®  TeMaTWYHWIA MPOEKT, CneLKypcy, GaKynbTaTuey;
® aKuil;

®  TUXKHi TONIEPAHTHOCTI;

® HaBYaHHA LWOJO CTBOPEHHA TEMATUYHOIO KOHTEHTY;

® MPOEKTHa AiANbHICTb;

® nigrotoBKa nocepenHuKiB/nocepenHnLb/MegiaTopis/megiato-
POK-YUHiB/y4yeHULb.

Meparorn/ e nepgarorvn/nefarorviHi BTiNOKWTb | TPAHCOKTb BiGHOBHY KyNbTypy,
neparorviHi NPUHUMNY BiZHOBHOrO Migxoay;
® nigrotoBKa NocepenHuKiB/nocepeaHnLb/MeaiaTopiB/MeniaTopokK;
® Kypcu migBuLeHHA KBanidikadii 3a nporpamamu.
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BuxoBHa/nosaHaB4YasibHa CKnapoBa

YuHiBCbKe camoBpAdYBaHHA.

IHpopmaLinHi cteHan 3 QR-kogom.
TemaTuyHi ponurKkn (CTBOPKOKTb CAMOCTINHO).
BonoHTtepcTBo.

CniBnpaus 3 pisHuMn opraHamu, Bigomcteamu, [O.
MNogkacTn Ha piBHI 3aknagy OCBITU.

KaBa 3 nocepeH/NKOM.

3axoau i3 3anobiraHHA KOHQNIKTIB.

Teatpu.

®newmobu.

KeecTn.

lpomaacbKi/MmonomixHi opraHisauii.

LLikona nigepa.

Mpo€eKTHa JiANbHICTD.

Cny»x6a nopo3yMiHHs.

[ypTKn.

[pynoBi KOHCynbTaLl.

OnnTyBaHHA, aHKETYBaHHA TOLLO.

ApmiHicTpaTBHa cKnagoBa

3a6e3nevyeHHs npocheciliHO20 3pOCMAHHSA

Kypcn dpaxoBi/TemaTnyHi.
CewmiHapw, BebiHapwu, Kpyrni cTonu.
HaBuanbHi nnaHm (0CBiTHbO-NPOdECiiHi nporpamn).

3axodu 3 enpoead<eHHA ma nonynapusayii 6i0HO8HO20 Ni0xody

HopmaTtnBHO-NpaBoBe 3a6e3neyeHHs.
AHani3 nposigHoro focsiay.
Mowyk pkepen GpiHaHCYBaHHA.

3anpoBaf)keHHA nNocagu nocepefHuKa/mocepegHuvli/megiatopa/megiatopkn B
3aKnafi oCBiTW.

CTBOpEHHSA MaTepianbHMX YMOB AJ1A po60TN 3 MUPOOYayBaHHSA (KabiHeT, MaTepianbHe
3abe3neyeHHs, IHTepHeT).

IHGOpPMYBaHHA NPO CTBOPEHHA CY>KOU NOPO3YMiHHSA.
AAMIHICTPYBaHHA CanTiB.

Po3pobKa NonoXKeHHs NPo anropuTm Ai ANa pisHUX cUTyauil.
CrBopeHHA IO Ha 6a3i 3aknagy ocBiTL.

YKnageHHA 3 MiKHapOgHMMW OpraHisauiaMm memopaHZymy Mpo chnisnpauio 3
yYyaCHMKaMn/y4yaCHMULAMN OCBITHbOMO NpoLecy.

Yropa 3 rpomagoto npo cnisnpawo 3 AepxaBHUMK opraHamm Ta 0.

* X Kk X ¥
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TEMA 1.3. KOHOJNIKTONON4YHA KOMNETEHTHICTb
AK YAHHUK MPO®ECIOHAJI3MY OAXIBLA/OAXIBYUHI

1.3.1. TMOHATTA KOHPNIKTONOriYHOI KOMMNETEHTHOCTI AK YNHHMKA
npo¢ecioHaniamy ¢axisya/PpaxiBunHi. Mogeni mmporBopuocCTi Ta
MOXXNMBOCTI IXHbOI iHTerpaduii Ha piBHi 3aknagy ocBiTh

Meta: chopmyBaTVi PO3YMIHHA BaXKNMBOCTI PO3BUTKY KOHPMIKTOMOMUYHOI KOMMNETEHTHOCTI
daxiBua/daxiBunHi-nocepegHnKka/nocepeqHUL BNPOAOBXK XKUTTA.

MeTtoau po6oTu: iHdopMaLiiHe NOBIZOMNEHHSA, Npe3eHTalis, iHTepakTuB (iHaMBIQyanbHO-
KOJleKT/BHa po6oTa 3a MeTOAOM «MO3KOBOTO LUTYPMY»), KONIeKTVBHE OOroBOpPEHHs.

O6napHaHHA Ta HEOOXigHI MaTepiann: MynbTUMEAIIHWI NPOEKTOP, HOYTOYK, Npe3eHTaLif;
Tpu dninyapTHi apKyLwi 3 HazBamu «CunbHi CTOpOHMY, «[oTpebu», «<MoKnnBOCTI», Mapkepwu/
dnomactepu Ans KOXHOrO yyacHrKa/ydyacHuu,i.

Ao yeazu mpenepa/mpeHepku!

Npwv NigroToBLi 4O TPEHIHTY AeTaNlbHO O3HANOMTECH i3 MaTepiasiamMmm NPO CYTHICTb MOHATb
«KOH}MIKTHA KOMMETEHTHICTb OCOBMCTOCTI» Ta «KOHOMIKTONOrYHA KOMMETEHTHICTb
daxisus».

Y npoueci TPEHIHry BaXXNMBO PO3MEXYBaTW Ui MOHATTA ANA MOro yY4aCHUKiB/yvyacHMLb
Ta CPOPMYBATU IXHE PO3YMIHHA AK BaXKIUBMX | HEBIA'EMHUX CKNAAOBUX 3arajbHOl
KOMYHiKaT/BHOIKOMMETEHTHOCTi0COOUCTOCTi (<KOHDNIKTHAKOMMNETEHTHICTHOCOOMCTOCTI»)
Ta npodecinHoi KOMMNEeTeHTHOCTi ¢daxiBuAd (<KOHPIKTOMOrYHA KOMMETEHTHICTb
daxiBua»).

Ingpopmayiiine nosioomneHHa™

OfHi€lo 3 BaXKNIMBUX i HEBIA' EMHUX CKNAZOBMX MPOGECINHOT KOMNETEHTHOCTI € KOHGIKTONOriYHa
KOMMEeTEHTHICTb, AKa nepefnbayae 3aaTHicTb PaxiBua/PpaxiBuvHi ePpeKTMBHO B3aEMOAIATY 3
iHLWMK NOAbMU, [OCAraTU KOHCEHCYCY, 3anobiratv Ta nonepenXyBaTn KOHGNIKTHI cuTyauii,
a TaKOX BUPIiLLYBaTK iX Ha 3acafiax ryMaHHOCTI, TOIePaHTHOCTI, BiANOBiganbHOCTI, cniBnpadi.

BapTo 3a3HaunTK, O OCTaHHIM YaCcoOM Y MCUXONIOro-NefaroriyHnX JOCNigXeHHAX BinbyBaeTbcA
PO3MeXKYBaHHA NMOHATb <KOHPIIKMHA» Ta «KKOHEIIKMOI02i4HA» KOMNEMeHMHICMe.
KonpnikmHa komnemenmHuicme posansadaemeoca 8 NIOWUHI NCUXOCOYianbHO20 po38UMKY
oco6ucmocmi, a KoH¢pnikmonoziyHa — 6 nowuHi npogpecilinozo pozeumky gaxieys.

KoHpnikmna komnemenmuicme ocobucmocmi - uUe BMiHHA YTPUMYBaTU KOHOMIKT Yy
NPOAYKTUBHIN $popMi, ika cnpusna 6 NOro BUPILLEHHIO.

KoH}niKTHa KOMNETEHTHICTb — Lie, Hacamnepes, 3aCBOEHHS MO3ULil NAapPTHePCTBa, cniBnpadi
Ha TNi BOMOAIHHA LWWe W iHWWUMX MOBEAiHKOBUMK cTpateriamu. [lokasHMKoOM 3pinoro,
KOMMETEHTHOrO CMiNIKyBaHHA € THYUKICTb Y aAeKBaTHIlN 3MiHi MCUXONOTiYHMX NO3MLIN.

Came Bifj KOHONIKTHOI KOMNETEHTHOCTi 0OCOOUCTOCTI 3aNEXNUTb HAMPAM Ta Pe3yNbTaT NpoLecy
MiXocobucTicHoi  B3aemopii. KOHONIKTHY KOMMETEHTHICTb po3rnAajaloTb fAK HeBif'€MHY

' HaBYanbHO-MeToANYHNIA NOCiIOHMK «Po36ynoBa mupy. NMpodinaktrka i BUpilleHHA KOHGIKTY 3 BUKOPUCTaHHAM

mMepiauii: couianbHO-neaaroriyHnin acnekT». - [Hasu.- metod. nocioHmk]/K.: ®OMM CreueHko B. B. - 2016. - C. 85-
90. EnekTpoHHu pexxum gocTtyny: https://la-strada.org.ua/download/posibnyk-rozbudova-myru
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CK/1afloBY 3arajibHOT KOMyHiKaTVBHOI KOMMETEHTHOCTI, AKa BKNOYa€ 06i3HaHICTb Npo Adiana3oH
MOXJINBUX CTPATETI NOBefiHKN B KOHPNIKTI Ta BMiHHA afleKBaTHO peani3oByBaTy Ui cTpaTerii
B KOHKPETHIN KUTTEBIN cUTyaUil.

Bu3HauvatloTb 0ea pieHi KOH(hIKmHOT KoMnemeHmMHocCci:

* nepwwnii piBeHb Nepenbayvac 30aTHICTb PO3Mi3HaBaTV 03HaKU KOHPNIKTY, Wo BigdyBCH,
noro opopmneHHa ana yTprMaHHA BTiNIEHOI B HbOMY CYMepeyHOCTi Ta BONOAiIHHA
cnocobamu perynioBaHHs s PO3B'A3aHHS;

® [Opyrun piBeHb nepepbayae BMiHHA NPOEKTYBaTV HEOOXigHI Ans OCATHEHHS NEBHUX
pe3ynbratiB KOHOMIKTM Ta KOHCTPYOBaTK iXx 6e3nocepefHbo B CMTYyaLifX B3aemogil.
Ha ppyromy piBHi ana ocobucToCTi XxapakTepHe BOMOAIHHA criocobamu opraHisadii
NPOJYKTUBHO OPIEHTOBAHOI KOHQMIKTHOI MOBEAIHKM YUYaCHMKIB/yYacHUUb i CTOPIH
B3aEMOSl.

MumanHs Onsa 062080peHHA

* Ha Baluy fymKy, AKUM piBHEM KOHIIKMHOI KoMnemeHmMHocmi Bonogiete Bu?

Ao yeazu mpenepa/mpeHepku!

3anponoHyiTe yyacHMKaM/y4yacHLAM NpoaHanisyBaTy BNacHUA piBeHb KOHPIKTHOT
KOMMETEHTHOCTI, AKMM, Ha TXHIO fyMKY, BOH/ BOSIOZilOTb.

Ansa ouHo20 mpeHiH2y: 3anponoHyInTe NiIAHATA Bropy O4HY PYKY, WO O3HayaTnme «1-i
piBeHb» ab0 ABi PYKY, WO 03HaYaTUMe «1-1 i 2-1 piBHi».

Kondgpnikmonoziuny kKomnemeHmHicme po3rnapaloTe  AK  YACTUHY  NpPodecinHoi
KOMMETEHTHOCTI, AK 34aTHiCTb daxiBua/PpaxiBUMHi KOHCTPYKTMBHO YCBIZOMUTW BCi OCHOBHI
LiHHOCTI, AIKi B3aEMOAiOTb Y KOHONIKTI, @ TaKOX enemeHTn KOHPNIKTY AK LinicHoro o6’ekTa,
3HaTW BCi HeOOXiAHI YMOBW, 3aKOHOMIPHOCTI Nepexoay OAHOro eTany KOHOAIKTHOT cuTyauii 4o
iHWoro.

Kondpnikmonoziuna komnemenmuicme — Le C/iCTEMa HayKOBUX 3HaHb MPO KOHOMIKT i
YMIHHA YNPaBAATU HUM, AKi LinecnpAaMOBaHO PO3BMBalOTbCA Mif Yac cnewiasbHOl NiAroToOBKM
BiAMOBIAHO A0 CUTYaLin HaBYaNbHOI Ta NPodecinHOl B3aeMopil Cy6’eKTiB CMiNKyBaHHA. BoHa
nepeabayae NeBHUN piBeHb 3HaHb, YMiHb, HABUYOK i BMACTMBOCTEN OCOOMCTOCTI LWOAO aHani3y,
yMpaBiHHA Ta CaMOyNpPaBiHHA KOHbNIKTamMu.

KoHpnikmonoziyna komnemeHmHicme nepepbauae, wo ¢paxiseub/PpaxiBunHA Bmie:
1) BRAMBaTW Ha Ntogen Nig Yac KOHPNIKTY WAAXOM CMiIKyBaHHA 3 HAMU;
2) KepyBaTW NOBEAIHKOIO yYaCHWKIB/YYaCHNLb KOHPMIKTHUX CUTYaLili;
3) BMABNATM Ta NPOrHO3yBaTV KOHPNIKTHI cuTyaLil.
BaxnuBe 3HauyeHHA MpuU LbOMY Ma€ NofonaHHA KOHPNiKToPoO6ii (60:3HI KOHPNIKTIB),

YCBiAOMIIEHHSA BIACHMX <MPUPOAHNX» CNOCO6iB BUPILLEHHA KOHONIKTIB | OpPMyBaHHA HABUYOK
opraHisauii B3aemogil.

Taknm YMHOM, KOHGNIKTONOriYHA KOMMNETEHTHICTb BKJTIOYAE BMiHHA CMPOrHO3yBaTy MaibyTHIO
KOH®NIKTHY CUTYaLito, KOHCTPYKTMBHO 3MIHUTI CUTYaL,ito KOHNIKTY Ta CNpUATK i po3B’A3aHHI0
3 ypaxyBaHHAM iHTepeciB 060X CTOPiH KOHPMIKTY.
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Mogaeni MMpOTBOPUOCTI Ta MOXKNINBOCTI IXHbOI iHTerpauii Ha piBHi 3aKnagy ocBiTu

AnA [OCATHEHHA MO3WUTMBHOFO MUPY HeOOXifHEe YCYHEeHHA FMUOUHHMX NPUYMH | YyMOB
3aCTOCYBaHHA HACUNBbCTBA K CNOCOOY BMPILLEHHA KOHOIKTY.

AnAa po3B’A3aHHA HACWIbHMLBKOTO KOHQNIKTY CTOPOHM CMOYaTKy MOBMHHI MnepectaTu
BOMBATN, JOCArTM «HEraTMBHOrO MUPY», WO € MNepLIOYeproBO METO BperysnoBaHHA
KOHONIKTY (npuMycoea mupomeopuicme). <HeraTviBHWIN MUP», BIACYTHICTb BOPOXHEYI MOXe
6yTn pe3ynbTaTom 3anobiraHHA HaCUNbCTBY (3anobiraHHA HacMNbHULbKOMY KOHGNIKTY abo
npeeeHMueHa ounJaomamisa) 4/ 3ynvHEHHA HacUNbCTBa (BperynoBaHHA KOHONIKTY abo
NpUMyCOBa MUPOTBOPUYICTb).

ICHY€E Kinbka Mogenei MMpPOTBOPYOCTI AN AOCATHEHHSA Ta NIATPUMKIN MUPY'™

TpaauvuinHo 01 0ocA2HeHHA ma niOMpuUMKU He2amueHo20 MUpy BXNBaETbcA Mogenb
1 (mupomeopy4icme wnsxom ounaomamii). Lle 3axoan i3 3anyyeHHAM TPETiX CTOPIH —
odiLiNHNX fepaBHUX YYaCHUKIB/yUYaCHULb, AKi BUKOPUCTOBYIOTb OCHOBHI KOHPPOHTaLiMiHi
3aCo0M AnA 3yNUHKM HacubCTBa. Ane AKLWO 3yCcunna AnA AOCATHEHHA HEraTUBHOIMO MUPY
(HanpuKnag, yperynioBaHHA KOHQMIKTY/MprMMycoBa MUPOTBOPYICTb) HE CMPAMOBaHI Ha
FMUOVIHHI NPUYUHU KOHONIKTY, AJOMOBNEHOCTI MPO MNPUMMHEHHA HacuUNbCTBA 3a3BUYail
HecTabinbHi Ta, CKOpilLe 3a BCe, 3yMOBATb MOBTOPEHHA KOHOAIKTY.

3 ornAgy Ha KPUXKiCTb AOMOBAEHOCTEelN WOAO0 HEeraTMBHOMO MUPY BUMHUKAE YCBigOMNeHa
HeoOXigHICTb (cnoyaTKy cepep aunnomatie Mopgeni 1) 3anyuntu iHWI cycninbHi npouecy,
WO NPU3BOAUTb A0 KOHUenyii ounaomamii «Modenb 2», Aka BK/lOUaE npedcmasHuKie
Heypaodoeux cmpykmyp. [li3Hiwe goktop Jlyiza Hanmong (Dr. Louise Diamond) Ta nocon
IxoH Mak[JoHanbg (John McDonald) po3wwupunu Mogens 2 o 6araToMofenbHOI CTPYKTYpHU,
AKa CKNafa€eTbCA 3 AeB'ATN HACTYMHMX MoJenen.

Moodenb 1 - MVPOTBOPYICTL Uepe3 AMNNoMaTito; 3anunwaeTbca cdepoto odilitHOT ypanoBoi
AiANbHOCTI 3 po3noginom opuriHanbHoI Mogeni 2 Ha Taki mogeni:

Moodenb 2 — MpoTBOPYICTb Yepes npodeciliHe BUpPILIEHHS KOHONIKTY;

Moodenb 3 - MMPOTBOPUICTb Yepes Komeplito (6i3Hec);

Mooenb 4 — MMpPOTBOPUICTb Yepes 0cobucTe 3aNyyeHHsA (MPUBaATHI ocobwn);
Moodenb 5 — MMpOTBOPUICTb Yepe3 HaBUYAHHA (BOCNiAPKEHHS, TPEHIHIY Ta OCBITY);
Modesnb 6 - MMPOTBOPUICTb Uepes afiBOKaALLIO (QKTUBHICTb);

Moodesnb 7 - MMPOTBOPYICTb Yepes Bipy B Aito (penirito);

Moodesnb 8 - MMPOTBOPUICTb Yepes 3abe3neyeHHs pecypcamm (GiHaHCYBaHHSA);

Moodesnb 9 — MMPOTBOPYICTb Yepes iHPOopMyBaHHSA (KOMyHiKaLito Ta megia).

TpeHep/mpeHepka NpPONOHYe y4YacHUKam/ydacHuyam obzogopumu MOXaugocmi ydyacmi
YYACHUKIB/Y4acHUYb 0C8IMHbO20 Npoyecy (84umersnie/84UMenbOK, y4yHis/yueHuyb, bamekis) y
npouecax MupomeopeHHs ma MupobyO0yeaHHs Ha pieHi 3aknady ocgimu, cim’i, epomadu. s
NpUKIady MOXIUBUX 8apiaHmMig deMoHcmpye mabnuyto Ha ciadiodi, 30kpema 071 modeneli 2 ma
5 (0us. Tabnuysa 1).

> HaBuanbHO-MeTOAMYHUI NOCIOGHNK «Po36ynoBa Mupy. MpodinakTuka i BUpilLeHHA KOHGNIKTY 3 BUKOPUCTaHHAM
Mefiaujii: colianbHO-NefaroriyHnin acnekT». - [Hau.- Metog. noci6HukK] / K.: ®OIM CreueHko B. B. - 2016. - C. 36-
39. EnekTpoHHUI pexum gocTtyny: https://la-strada.org.ua/download/posibnyk-rozbudova-myru
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Ta6bnuuya 1
MixxHapogHui piBeHb PiBeHb 3aKknapgy ocBiTh Ta rpomagu
lNMpeBeHTUBHaA guNoMaris (aHe/. MpeBeHTMBHa Ta NpodinakTuUHa gianb-

«preventive diplomacy») — ue pii, cnpAMOBaHi HicTb (nep8UHHA Npoinakmuka).
Ha nonepenkeHHA BUHUKHEHHSA CNOPIB MiXK
CTOPOHaMU, HELOMYLLEHHA NEPEPOCTAHHA

HasABHUX CMOPIB Y KOHONIKTU Ta 0OMeXKeHHSA
MaclTabiB KOHONIKTIB NicnA IXHbOrO BUHUK-

3oKpema nefarorivyHi npauiBHMKK/Npawis-
HWULi B CBOIN NpodeciiHii AianbHOCTIi MaloTb
MOXJIMBICTb BMAIMBATV Ha GOPMYBaHHSA
cBiTornagy 3n06yBauvis/3400yBayoK ocBiTU

HEeHHS.
6e3nocepeaHbo Ta Ha/uepes IXHE 6Mn3bKe
OTOYEHHS.

Mupo6yayBaHHA a60 NOCTKOHNIKTHA MpodinakTuuHa giAnbHICTb (8MOpUHHA

Big6yaoBa mupy (aHes. «peace building») npocginakmuka). 3a noTpebu — kopekyitiHa/

— [ii LWoao BM3HAUEHHS Ta BiAHOBJIEHHSA coyianbHo-nepemeopioeanvHa po6oma.

LOMOMIXKHUX CTPYKTYP AN MOCUIIEHHSA Ta

NigTPYMKM MUPY 3 METOLO 3anobiraHHs NoB-

TOpPEeHHA KOHONIKTY. Ma€ BUKNIOYHE 3HaUeH-

HA MicnA 3aBepLUeHHA KOHPMIKTY.

MupoTBopuicTb (aHza/1. «peacekeeping») MNMpeBeHTUBHa AianbHICTb (npocsima,

— CYKYMHICTb 3ax0AiB, AKi BXXMBalOTbCA B HAs4yaHHsA) cnpsMoBaHa Ha GopMyBaHHA Ta

iHTepecax 36epeXkeHHA Ta NiATPMMaHHA PO3BUTOK KOHMNIKTONOFIYHOT, eMOLiNHOI Ta

Mi>KHapoAHOro Mypy Ta 6e3neku. CoLlianbHOT KOMMETEHTHOCTE OCOOUCTOCTI.

Mopgenb 2. MupoTBopuicTb Yepes npodeciiiHe BUpilleHHA KOHPNIKTIB

Baxnuei Oii: BinHOBHWI Nigxia, BiHOBHI MPaKTUKW, colianbHO-NeaaroriyuHa megiadis, edek-
TUBHUIA 3BOPOTHUN 3B’A30K, 3MiHa CTaBNEHHS, BiAHOBHA KOMYHiKaLlis.

Mogenb 5. MupoTBopuUicTb Yepe3 HaBYaHHSA (BOCNiAKEHHA, TPEHIHIM, OCBITY)

Ba)xnuei numarHsa ona 0imeti ma dopocaux: 3MiHa CTaBNEHHS, 06i3HaHICTb y NpaBax
NIOONHK, NPaBax AUTUHN, YMIHHA BiATY B LLAPVIHI NpaB NoANHNU, KOHIKTONOriYHa KomMre-
TEHTHICTb TOLLO.

MpakTnkym

«MoxnuBocTi iHTerpauii mogenein MMPOTBOPUYOCTi Ha PiBHI 3aKnagy ocBiTn»
Po6oma e 4-x 2apynax
Ipyna 1 - Mooenb 4 — Mmupomesopuicms yepe3 ocobucme 3asydeHHs (npusami ocobu).
Ipyna 2 - Modene 6 — Mupomagopyicme Yepe3 ad8okayito (akmueHicme).
Ipyna 3 - Modenwb 8 — Mmupomasopuicme Yepe3s 3a6e3neyeHHs pecypcamu ((hiHaHCYy8aHHS).
Ipyna 4 - Modenwb 9 — mupomasopuicme Yepes iHopMy8aHHsA (KOMyHikayito ma media).
3aedaHHsa 0na 2pyn: BU3HaUMTV Hanpamn Ta bopmu poboTu Ans iHTerpauii 3axoais Mogenei

4, 6, 8, 9 Ha piBHI 3aKnagy OCBITW, a TAaKOXK METY Ta CMPAMOBAHICTb QiANbHOCTI (AKi NUTaHHA
BaK/MBI ANs BUPILLEHHS).

Mpe3eHTauis HanpayoBaHb y rpynax. QopmMyBaHHSA 3aranbHOT TabnuLi. KonekTneHe 06roBopeHHs.
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* ¥ ¥ ¥ ¥
Ha 0onomozy mpenepy/mpeHepyi!

MoxnuBi BapiaHTV HanpaloBaHb y rpynax 3a pesyabraTtamv NPakKTuKymy
«MoxxnuBocTi iHTerpauii Mmogenen MUPOTBOPYOCTi Ha PiBHi 3aKnagy ocBiTu»

Mopgenb 4 - MMPOTBOPUICTb Yepes 0cobucTe 3anyyeHHA (NpuBaTHi oco6m)

MunpoTBOpUiCTb Y 3aKnafi OCBiTM MOXe pPO3BMBATMCA 4yepe3 0CobKCTe 3anyyeHHs BCiX

MouaTn 3 popmyBaHHSA BIACHOI MO3UTUBHOT OYMKWU.
HanaroamTy KOHTaKT.

MoponaHHs 6ap’epis.

TonepaHTHe CcTaBfeHHA.

KoHCTpyKT1BHa noBefiHKa B KOHOMIKTI.

Po3BurBaT B cobi KOHONIKTONOTiIUHY KynbTypYy.
«f-NOBIAOMNEHHSAY.

HeHacnnbHULUbKe CRiNKyBaHHA.

«MoBa KuTTA».

EdekTBHa KOMyHiKaLis.

TexHikun «AKTUBHE cyxaHHs», «Kinbue», <kEpekTBHa Nepepaya iHpopmauii».
Jlroawn, 3auikaBneHi B po3B’A3aHHi KOHPMIKTY.

Oco6a, sika nepebyBana B NogibHin cutyadii (qocsig).
CnoHcop/cnoHcopKa, MeLieHaT/MmeLeHaTKa.
MNocepenHuk/nocepenHnus, megiatop/meaiatopka.
TemaTtnyHa gnckoteka i3 3IPKOIO.

OpraHisauis Ta NpoBeAeHHA TPEHIHTIB WOAO opraHi3aLii 6e3neyHoro ocBiTHbOroO ce-

pefoBuLLa 3aKnagy OCBITH.

yLIaCHI/IKiB/yqaCHI/ILI,b OCBIiTHbOIO npouecy Ta BKNnwoyaTtu HaCTyI'IHi eJleMeHTN:

® cmeopeHHA 6e3neyHo20 cepedosULA MA cepedosuUd NIOMPUMKU — BCi yYaCHUKN/
YUYaCHMLi MOYYBAOTbCA 3aXMLLEHVMY, MOBaXKaloTb OAHE OQHOTO Ta MOXYTb BiJIbHO

BUCNOBNOBATU AYMKWU;

®  BUK/IA0AHHA MA MOOeI08AHHA MUPHUX YiHHOocmel — npauiBHuKn/npadisHumui 30
MO>KYTb BUKOPUCTOBYBATMW CBOI YPOKU, BiANbHICTb Ta MOBefiHKY AK 3acib nepepaui
MUPHUX LiHHOCTEW, PO3MOBM MPO B3aEMOMNOBAry, TOJIEPAHTHICTb, BUPILIEHHA

KOHPNIKTHMX CUTyaLi uepes gianor;

® pPO3BUMOK HABUYOK couianbHOI KoMnemeHmMHocmi — EMOLI,WIHOFO iHTeJ'IEKTy,
CI'IiJ'IKYBaHHﬂ, eq)eKTVIBHOFO CNlyXaHHA; BCe L& gonomara€e y4yHAM Hanarog»xysatu

MO3UTUBHI B3AaEMUHN;

® 0pedHi3ayis MUpomeopyux npoekmis, 2pyn, kaybie, [e YUHi/yyeHuUi MOXyTb
6paTy aKTMBHY y4yacTb Y CMiNbHUX [AiAX, CNPAMOBAHUX Ha NIATPUMKY MUpY Ta

B3aEMOPO3YMiHHA.

Mopgenb 6 - MMPOTBOPUICTb Yepe3 aABOKaLilo (aKTUBHICTb)

Bci yuacHmKm/y4acHuULi OCBITHbOro npoLecy.
Cny6a y cnpaBax giTen.
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Moniuis.

Megunkn.

MpaBo3HaBsLi (mocnyru, npoueaypu TOLWO).

Onewmobn.

HpamaTtumsauin.

bnoriur.

KoHdepeHLii.

EkcnepTHi 0GroBoOpeHHs.

Kpyrni ctonu.

OnutyBaHHsaA «LLlo A 3Hato NPO KOHPNIKT Ta LWAAXM NOro PO3B’'A3aHHAY.
Bigeoponuk npo AianbHiCTb cny»61 NOPO3yMiHHSA.

AKuUia «Mu pi3Hi — MU piBHI».

Apmapok «Po3mMaiTTA AK pecypo».

MpoeKT «AK A cnpuAto Mupy».

Bnnve Ha nogen nig yac KOHONIKTY Yepes CninkyBaHHA 3 HAMMU.
BMmiHHs BeCTU fianor i BUXoAUTY 3 KOHONIKTHOT cTyaLii 6e3 «BTpaT».
BukopurctaHHA NPUINOMIB KPUTUUYHOIO MUCIEHHS.

MNepeHanpaBneHHA KOHPNIKTYOUNX CTOPIH 4O MefiaTopa/mefiaTopKu.
MNpoBeneHHA TpeHiHriB 3 afBOKaLil 4N1A BCiX yUYaCHUKIB/YUYaCHMLb OCBITHbOrO NpoLecy.

MwupoTsopuictb y 30 moxke BinbyBaT1CA Yepes akTUBHY NiATPUMKY Ta MponaryBaHHA MUPHUX
LiHHOCTEN, PO3BUTOK KOHGNIKTONOMYHMX HAaBUYOK Ta 3a/lyYeHHSA O MUPOTBOPYOI AiANbHOCTI.
[esiki cnocobu agBoKauii MMPOTBOPYOCTI:

® ChinKy8aHHA ma ocs8imHa poboma vepes3 npe3eHTauil, TPEHIHIY, CemMiHapy uun
LOVCKYCiHI rpynn, opraHizoBaHi «afiBokaTamy MUPOTBOPYOCTI», LWO6 MOACHWTK
3HaYeHHA MUPOTBOPYOCTI, CMPUATU CBIAOMOMY PO3YMiHHIO KOHONIKTIB, CTpaTeril
IXHbOrO PO3B’A3aHHA TOLLO;

®  3a/1y4eHHsA y4Hi8 1O MMPOTBOPUMX KOMITETiB/KNy0biB 3 METOK NponaryBaHHA MUpPY,
TONEPaHTHOCTI, B3aEMOPO3YMiHHSA;

®  8NPOBAOKEHHA MUPOMBOPYUX NPAKMUK (TPEHIHTIB i3 KOHIKTONOTrIi, BK/IOUEHHSA
MUPOTBOPYOCTiI A0 HAaBYaSIbHUX NPOrpam ToLlo);

*  3a/1y4eHHA 6amekKie ma 2poMadcbKocmi.

Mopgenb 8 - MMpPOTBOPUICTb Yepes 3a6e3neueHHA pecypcamu (piHaHCYBaHHSA)

3apiAHHA NPOEKTHNX KOLLTIB.
QiHaHCcyBaHHA Bif OpraHiB MicLLeBOro caMoBpAdYyBaHHS.

YxBaneHHA/BAOCKOHANEHHA/3aCTOCYBaHHSA HOPMAaTUBHOIO (3akoHOOABYOrO)
3abe3neyeHHA Wo[o:

e diHaHCyBaHHA Nporpam (NPOEKTIB);

e ¢diHaHCyBaHHA NakeTy HaBYaNbHO-METOANYHNX MaTepianis.

3anyyeHHA JOHOPIB/OOHOPOK A0 NPOEKTHOI QiANbHOCTI.
(DiHaHCYBaHHA APYKOBaHOT NPOCBITHULBKOI NPOAYKL i (BUMYCK Ta PO3MILLEHHA).
CrBopeHHs LleHTpiB MnpobyayBaHHsA (i3 BignoBigHMM WTaTom daxiBLis/¢paxiBUmHb).

87



. BMPOBAIPKEHHA BIAHOBHOIO MIAXOAY, MOCEPEAHVLITBA, MEAIALLI
TA TTIPAKTUKM OYHKLIOHYBAHHA CITYXKE MOPO3YMIHHA B 3AKNTALAX OCBITH

3anpoBagKeHHA CneLKypcy 3 6e3KOHONIKTHOrO CrifKyBaHHA.
(DiHaHCYBaHHA TPEHIHTiB, KOHPEepPEHLLiN.

[enapTameHT OCBiTW.

pomagw.

HaBuanbHi 3aknagu (4o6poBinbHI BHECKN).

pomagcbKi opraHisadil.

CnoHcopu/CNOHCOPKMU.

Litn (eHTy3ia3m): 3anpoLueHHs], 6yKneTu, NeyrBo ToLwO.

OpraHizauia Ta NpoBeAeHHA MaliCTeP-K/aciB 3 HaMVCaHHSA 3as1BOK A1 OTPUMAHHS rPaHTiB.

Crnocobu 3abe3neyeHHA pecypcamu Ans NigTPUMK/ MAPOTBOPYOCTI:

e mamepianeHi pecypcu (OOIKETHI KOWTW, HAAXOOXKEHHS Big MAPTHepIB,
6narofifiHMX, rPOMAACbKMX Ta MiXKHAapPOAHWX OpraHi3alill, a TakoX Bi HafaHHA
[LOOATKOBUX OCBITHIX MOCNYT 3 METO 3aKyniBni HeOOXiAHMX MaTepianiB Ha KWTanT
NOCiIOHVKIB, BifeoneKLii, iHTePaKTMBHUX irop TOLLO);

® nposedeHHs KysibmypHUX 3dX00i8 3a TEMaTKO MPOTBOPYOCTI;

®  NApMHEPCMB0 3 2pOMAOCLKICMIO 33011 3anyUYeHHA JOAATKOBOrO GiHaHCYBaHHS.

Mogenb 9 - mupoTBopuicTb Yepes iHpopmyBaHHA (KOMYHiKaLilo Ta megia)

BnpoBaakeHHA HaBYaNbHMX NPOrpam 3 OBOSIOAIHHA HaBUYKaMM KOMYHiKaLlil.
HaouHi maTepianu (npo npasuna Ta NPUHLUMNN KOMYHiKau,ii).

CTBOpEeHHA KiHO/BigeonpopyKuii 3 AeMOHCTpaLi€lo CUTyauil Ta KOHCTPYKTUBHUX
CNoco6iB IXHbOro PO3B'A3AHHA.

CouianbHi Mepexi (rpynu B LOCTYMHUX MeCEHKepax).
IHpopMaLinHi cTeHan.
CTBOpEHHA iHpopMaLiHKX canTi, 6nori..

3anyyeHHA AiTen [oO TBOPYOI JiANbHOCTI (Hanpwuknag, CTBOPEHHA TeMaTUYHMX
BiIEOPONVIKIB MPO MUPOTBOPUICTb, BUPILUEHHA KOHPNIKTIB MUPHVM LLUASXOM TOLLO).

3anyyeHHsA paxiBLiB/¢daxiBUMHb [O CNiBNpPaLl, 30KpemMa 11 Yepes MPOEKTHY QiANIbHICTb.
Onewmobw.

KeecTn.

OnuTyBaHHA Ta BiAMNOBIgHA peaKLUif 3a N1Oro pesynbraTamu.

Po3pobka, BUroTOBMEHHA Ta NowwMpeHHs 6ykneTis, pnaepis, 30Kpema I 3a JOMOMOroto
QR-kogis.

Bopkwwon.

DOTOKOHKYpC.

AKuifa «pyr i3 NpUXnUCTKy».

CniBnpauA 3 pisHUMU OpraHamMmu, BifOMCTBaMu, yCTaHOBaMu (MeANYHi, MpaBoBi, iHLWi).
YKkpaiHomoBHi ctopiHkn OOH, TO «J1a Ctpaga-YkpaiHan.

CniBnpausa 3 MicueBum/perioHanbHUm TV.

BukoHaHHA 3aBaaHHA 3 HauioHanbHoro nnawy gin wogo «MigsuweHHA 06i3HaHOCTI
HacesIeHHs! 3 MTaHb MMPOOYAYBaHHS Ta MMPOTBOPYOCTI» LUIAXOM BUCBITIIEHHS:

® iCTOpPIN OKpeMux ntogen;
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® aNropuTMIB AN y CKNagHWX BUMNAgKax;

® CouianbHUX PONVIKIB;

® KOHTAKTIB KOHCY/NbTAHTiB/KOHCYNIbTAHTOK;

® MpPOMO3uLi WOJO HAaBYaHHA Ta OBOJSIOAIHHA HaBUYKaMM KOMYHiKaLii;
® [OKyMEHTaJIbHUX CIOXKETIB.

MwnpoTBopuicTb WNAXOM iHPOPMYBaHHA CNPUAE 3anyyeHHK BCIX Y4YacHMKiB/yYacHULb
OCBITHbOrO Mpouecy A0 MUPOTBOPYOI AifsnbHOCT. CNocobu BUKOPUCTAHHA KOMYHiKaLii Ta
Megia MOXyTb OyTU HaCTYMHUMM:

® gHYmMPpIWHA KOMyHiKayis (BcepeavHi 3aknagy) — perynspHi 36opu, KOHCynbTaLii,
iHbopMaULiHi JOWKK, iHWI BHYTPIWHI KOMYHiKaTUBHI nnatdopmu, CTBOpPEHi 3
MeTOl O6MiHY AymKamuy, igesmu Ta iHbopMaLli€lo NPo MUPOTBOPUI NMPOEKTU Ta
noais;

® 308HIWHA KOMYHiKayia - BebGCalTh, coumepexi, npecpenian ToWO ANA
iHbOpMyBaHHA rPOMafCbKOCTI NPO NEBHI JOCATHEHHS Ta iHiLiaT1BW, WO [O3BONUTb
NOLWNPUTI MNOBIAOMAEHHA NPO MUPOTBOPYY KyNbTypy B 3aKnagi oCBiTy;

e cnisnpausa 3 micuyesumu media ma 3MI pna npuBepHeHHsA OGinbwoi yBarn Ao
MUPOTBOPYNX iHILiaTUB.

* ¥ ¥ X ¥

Ao yeazu mpexnepa/mpeHepku!
BaxxnuBi BUCHOBKIN

MupoTBopeHHA Ta MUpPOo6yayBaHHA MOXKMBI Ha 6yab-AKOMY piBHi!

Muip NOUYMHAETBLCA 3 KOXHOT NIoANHU. MUpP NOWNPIETLCA Ha iHWKX. Myp NigTPUMYETb-
CA B Mi>KHapogHOMy MacLuTabi.

[nA foCArHeHHA CTanoro (NO3umMueHo20) MVIPY BaXJIMBOIO € yUaCTb KOXKHOI NIIOANHM,
AKolo 6 CNpaBoto Ta Ha AKOMY PiBHi BOHa He 3ariManaca. BogHouac gy»e BaxnnBo, Wwob
Taka y4yacTb b6yna ycBigomneHoto Ta BignosiganbHoo, 60 HedbaxoBsi, HeMPoayMaHi KpoKK
B YMOBaX KPMXKOCTi Ta HeCTabinbHOCTi 6anaHCy MOXyTb 3aBAaTh GiNbLION LWKOAM, HIXK
BiICYTHiCTb ByAb-AKUX KPOKIB.

1.3.2. Ponb ¢axiBuis/PpaxiBumHb y BnpoBagKeHHi BifHOBHOro nigxoay
Ta Mupo6yaysaHHi. PO3BMTOK (paxoBOi KOMNETEHTHOCTi Ha 3acapax
BigHOBHOro niaxopy. Baxnusi KomneTteHTHOCTI Nneparora/negarornHi-
MUpoOTBOpPLA/MUPOTBOPULL

Bnpasa «lopTpeT neparora/negarorMHi-mmpoTeopLAa/MUpoTBopuLLi»

Ao yeazu mpeHepa/mpeHepku!

[na wiei BnpaBu 3aspanerigb nigrorymnre:

bninuapTHWI apKyL i3 CUnyeToM IIOANHU+KOLLUK JO BMPABY, CTikepy Ans poboTu
B rpynax.
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TpeHep/mpeHepka 32ypmogye y4acHukie/yyacHuysb y epynu. [pynam Haoaromecs cmikepu
Di3HO20 KOJ1b0pY.

3aedaHHs Ona epyn
062080pimb y 2pynax HACMynHi NUMAHHA.
Ipyna 1 - flki BaxnuBi AKOCTI Ta XapakTepucTuKM neparora/negarorvHi-mmporesopus/
MUpOTBOPULI?
Ipyna 2 - AKi BaxxnuBi gii Ta peakuii negarora/negarorvHi-mmpoTeopUsa/MMpoTeopuLi?
Ipyna 3 - flki BaXXnu1Bi >KUTTEBI NPUHUMUNK Negarora/negarornHi-mmpoTBopUA/MUpOTBOPULI?
Ipyna 4 - L1{o € HenpunycTUMUM AnAa abo B fifx nocepegHuKa/nocepesHuLi?

062080pimb ma y3azasibHime OyMKU.

Hannwitb KOXHY 3 BM3HauyeHMX CKMagoBMX KOMMETEHTHOCTI nocepefHuKa/nocepenHunui
Ha okpemux cTikepax. [1ig yac npe3eHTauil HanpauoBaHb Y rpyni PO3MICTiTb Li CTikepu Ha
¢dninyapTi y BignosigHoMy Biggini cunyery.

Mpe3eHmylime Hanpaytos8aHHA C8OEi 2pynu (0bepime npedcmasHuka/npedcmasHuyto) (0o 3 xe
0719 KOXHOI epynu). Bucnyxante gymky Ta/abo AOMNOBHEHHSA YYaCHMKIB/yYaCHMLb iHLWKX rpyn.
3a noTpeby AOMNOBHITb CBOI HaNpaLoBaHHA. PO3MicTiTb cTikepu Ha ¢priinyapTi y BignosigHoMy
Bigdini cunyery.

MumaHHs Ona 062080peHHs

e K BK 3apa3 nouyBaeTeca?
e |llo BaxknmBoro npo ceb6e By gisHanucA? Aki Baxnmei gna cebe ycBifoMneHHA MaeTe?

® fK Ui 3HaHHA Ta YCBIAOMIEHHA JOMOMOXYTb BaM Y BMKNadaHHi MNporpami Ta B po6oTi 3
negaroriyHMMK NpaviBHMKaMun/npauiBHUUAMN?

3aBAaHHA ANA Kelc-HaBYaHHA
BnpaBa-camoaHanis «<Mos KoHpniKTonoriyHa KOMNETeHTHICTb»

3aBAaHHA AnNA yyacHuMKiB/yyacHuub. pounTtante Ta obaymarite 3anmTaHHA. Hanuwitb y
BiAMNOBIAHMX KOMMOHKaX Tabnuui Bignosiai Ha Li 3anUTaHHA.

MumaHHa Ona camoaHanisy

e fKi TpU CUNbHI CTOPOHM BaLoi NPOECiHOI, 30Kpema KOHONIKTONOriYyHOI Kommne-
TEHTHOCTI B KOHTEKCTi BifHOBHOI KynbTypu? flK neparora/negarorvHi-mmporesopus/
mupoTBopuui? Lo 8u exe emieme, 3HAEMe, MoOXeme, 3acmocosyeme, AKi YiHHOCMI
cnosidyeme mouwjo 0719 8nposaoKeHHs 8i0HOBHO20 NiOX00y MA NowUpeHHs 8i0HOBHOT
Kynbmypu 8 oc8imHboMy npocmopi (npogpeciliHuli piseHb) ma 8 NOBCAKOEHHOMY Xummi
(ocobucmicHul pigeHb)?

e Aki Tpy Bawi NoTpebu B po3BUTKY BIacHOI NpodeciinHOoi, 30Kkpema KoHdNiKTonoriyHot
KOMMNETEeHTHOCTI B KOHTEKCTi BIAHOBHOI KynbTypur? Ik negarora/negarornHi-mmpoTBo-
pusa/mupoTteopuui? LLjo sam we nompibHo 0i3Hamucs, YoMy Hag4umMucs, Wo 3MiHUMu
mouwjo 0714 8nposaodxeHHA 8i0HOBHO20 NIOX00Yy MA NOWUPEHHSA 8iOHOBHOI Kyslbmypu 8
ocsimHboMy npocmopi (npogpecitiHuli pigeHb) ma noscaKOeHHOMY xummi (ocobucmic-
Hul pigeHb)?

e Ak, Oe i KONM BN MOXeTe PO3BUBATU BIAacHY NpodeciiiHy, 30KpemMa KOHPNIKTONOriuHy
KOMMEeTeHTHICTb? BOoCcKoHanBaT YMiHHA Ta HAaBUYKK nefarora/negarorvHi-mmpo-
TBOpUA/MMpOTBOPULI? Hannwite Npo TpU-N'ATb MOXANBOCTEN.
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TEMA 1.4. OCHOBU KOH®JIIKTONOTII

1.4.1. MNoHATTA «KOHPNIKT». Tunonoria KOHPNIKTIB

MeTa: onpaLoBaTil BU3HaUYeHHs MNOHATTA «<KOHONIKT» Ta PO3rNAHYTU TUMOMOTi0 KOHONIKTIB.

Metoan po6oTm: «MO3KOBUI LWITYpM», Mepernag Bigeomatepiany, iHbopmaLiiHe
MOBIJOMJIEHHS, KONEKTMBHE 06rOBOPEHHS.

O6napHaHHA Ta HeOOXigHI MaTepianu: MynbTUMeAINHNI NPOEKTOP, HOYTOYK, Npe3eHTaLlin,

¢dninyapt i Mapkepu.

Bnpasa « Mo3koBui wiTypm»

TpeHep/mpeHepka OemoHCcmMpye cnalo i3 eucsosom Xpucmoga becemepa'® «Ceim 6e3
KoHGnikmie - ye sidipeaHa 8id peanbHocmi ymonis i Hagime HenpuemHa: 6oHa weuouwie
CX0XKa HA Kniadoeuuwje, HiX< Ha pali Ha 3eMi!» ma NPoNOHye 3aNUMArHHA 0719 062080peHHH.

* Yy MOXNMBe iCHyBaHHA NIOACTBA, CycninbcTBa 63 KoHGNiKTIB?
Ap2ymeHmyiime c8oto OyMKYy.
Micna obroBopeHHA TpeHep/TpeHepKka MPOMOHYE CTBOPUTU acouiaTUBHWIA pAg (nobpatu
acouiauii 4o NOHATTA «KOHONIKT»), 3aBepLUyoun peveHHsA: <KOHONIKT — ue..»
Ao yeazu mpenepa/mpeHepku!
3anucyiTe BCi BiANOBIAI yYaCHMKiB/yYaCcHULb Ha apKyLi Grinyapry.

3anucaHi acouiaLii MOXKHa KnacndikyBaTu: 3@ MO3UTUBHUMMW Ta HEFATVBHUMM NPOABa-
MM KOHONIKTY; 32 03HaKamMu KOHONIKTY; npegmeTaMmum/npuyrHaMm KOHONIKTY; CTOPOHa-
MU YYaCHUKIB/yYaCHMLb TOLLO.

Micna rpynoBoro o6roBopeHHsA acouiaTMBHOTO psay TpeHep/TpeHepKa MPOMOHYE HACTynHe
3anuTaHHA A1 06roBopeHHs:

* Yu moxe, Ha sawy OyMKY, KOH@AIKmM 6ymu no3umusHUM (BUKOHY8AMU NO3UMUBHI
yHKYii)? O6rpyHmylime cgoto OyMKy.

TpeHep/TpeHepKa nicna oO6roBopeHHA Hafa€ iHGOpPMaLil NPO MOHATTA «KOHQMIKT», NOro
TPaKTyBaHHA Pi3HMMK focnigHnKamun'’.

Kondpnikm (3 nat. conflictus - 3iTKHeHHs) — 0ocobnMBWIA B B3aEMOSIT, B OCHOBI AKOT SieXkaTb
NPOTWAEXHI Ta HEeCYMiCHI Uini, iHTepecn, TMNN NOBEAIHKN Nofden Ta couianbHUX rpyn, Wo
CYNPOBOMXKYIOTbCA HEFATUBHUMM NCUXONOTIYHUMN NPOABAMU.

Tunonozia KoHNIKMie 3anexnTb Bif TUX KPUTepIiB, AKi 6epyTbcA 3a OCHOBY. ICHYe 3HaYHa
KinbKicTb Knacroikauin KoHONIKTIB, 3@ CBOEID CYTTIO BiNbLUICTb i3 HYX NOAiIOHI Mix coboto. Hukue
HaBefeHi KiflbKa y3aranbHeHUx Knacudikadin, cbopmMoBaHMX Ha NigCTaBi NPOBIAHUX KpUTepiiB:

e 3acnocobom pO3B’ﬂ3aHHﬂZ HaCUNbHULbKI, HEHAaCUNbHULbKI;

16 Xpuctodp becemep — amepurKaHCbKM KOHOAIKTONOT, aBTOp KHUrM «Megiauis. NMocepeaHNUTBO B KOHPIKTaX».

7 HaBYanbHO-MeToANYHNI NOCIOHMK «Po36ynoBa mupy. NMpodinakTrka i BUpilleHHA KOHGIKTY 3 BUKOPUCTaHHAM
Mefiaujii: couianbHO-NefaroriyHnin acnekT». — [Hay.- Metog. noci6HukK] / K.: ®OMM CreueHko B. B. - 2016. URL:
https://la-strada.org.ua/download/posibnyk-rozbudova-myru ctop. 19-20
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* 3a cdeporo BNAMBY: COLiaNbHi, NONITUYHI, OpraHi3auiliHi, eKOHOMIYHi;
® 33 CMPAMOBAHICTIO BMNAVBY: BePTUKaNbHi, FOPU30HTasIbHI, 3MiLLaHi;
® 33 CTyrneHem NposABY: BIiAKPWUTI, NPUXOBaHi;

® 33 KiNIbKICTIO YYaCHUKIB: MiXrpynoBi, 0COOMCTICHO-TPYNOBi, MiXX0COOUCTICHI, BHYTpILL-
HbOOCOBUCTICHI;

* 33 QYHKLIOHANbHICTIO: KOHCTPYKTUBHI, AeCTPYKTUBHI;
® 33 TPMBANICTIO: KOPOTKOYACHI, 3aTAXKHi;

® 33 NpPUYUHaMKM (BNA opraHi3auiiHNX KOHQMIKTIB): 3yMOBJIEHI TPyAOBMM MPOLECOM,
NCUXONOTiIYHNMIY OCOBNMBOCTAMM NIOACHKNX B3aEMOBIZHOCUH, iHAMBIAYaNbHUMN OCO-
61MBOCTAMM UJIEHIB rpynu.

Ao yeazu mpexnepa/mpeHepku!

BaxxnuBo Haronocutu!

CninbHe 8 UuX BU3HAYEHHAX — NPOMUCMABJ/IEHHA UiHHOCMel ma HopM, iHmepecie ma
nompe6.

Bnpasa «[1o3uTuB i HeraTne Bif KOHPNIKTY»
Mera: 3'acyBaTu, AK Ha 0OCOOUCTICTb Ta CyCNiNbCTBO BNNBAKOTb KOHPAIKTU.

MeTopgu po6oTu: po60Ta B rpynax/ceciiiHux 3anax, 06roBopeHHs, npe3eHTaLis.

O6napHaHHA Ta Heo6XigHI MaTepianu: NpoekTop, HOYTOYK, apKyLwi GpninyapTy, Mapkepwu.

Ao yeazu mpexnepa/mpeHepku!

AnAa oyHo20 mpeHiH2y: TpeHep/TpeHepKa 3a3faneriab rotye po3faTkosi MaTepiany 3
Te3amu Npo «[1o3UTUBHWI Ta HEraTUBHWI BNANB KOHGNIKTY Ha 0COBUCTICT/CYCNiNbCTBOY.

Po6oTa B 4-x rpynax.

3azanvHa iHcmpykyia: TpeHep/TpeHepKa MPOMOHYE yYyacHUKaM Ta yYyacHUUAM 06-
rOBOPUTY B FPyMi Ta NEPEHeCT A0 KOXHOro CToBNYMKa Tabnuui «Mo3ntuBHMIA BRamB
KOH®NiKTY» Ta «HeraTuBHUIM BNANB KOHIKTY» BiANOBigHI TBepaMXeHHs. [licna poboTun
B rpynax HanpauloBaHHA NMPe3eHTYITbCA, NOPiBHIOTLCA (MeToh «CTiHa, WO po3MOB-
nse»). TpeHep/TpeHepKa OpraHi3oBYE KONEKTUBHE OOFrOBOPEHHS.

lNMponoHoeaHi 3anumaHHs ONs KONleKMU8Ho20 062080peHHsA
e Jlerko um cknagHo 6yno pobutu Bn6ip? LLlo came 3aBax<ano abo gonomarano?
* Yy 6ynv TBEPOXKEHHS, AKI BUKNMKaNW HanbinbLu cynepeunmsi no3uii B rpyni? Aki came?

e fAKi BaXKnMBi 4N BaC BUCHOBKW, OYMKM YN YCBIQOMAEHHA BU OTpUManu nicnsa i€l
BnpaBu?

Nip6uBatoum nigcymkn, BaXKnvmBo 3BepHYTU yBary y4acHUKiB/y4yacHMLb Ha Te, WO
YCBiAOMNIEHHA Ta PO3YMiHHA HasABHOCTI NO3UTVBHOIO BIJINBY KOHQNIKTY € Ba)-
NVIBOIO YMOBOIO Ta NiArpyHTAM AnA ¢opMyBaHHA KOHCTPYKTUBHOIO CTaB/IEHHA A0
6yAb-AKNX XKUTTEBUX NOAIN Ta CMTYaLiil, NOWYKY pilleHb, a TAKOX ANA PO3BUTKY
NO3UTMBHOIO PeCypCHOro MUC/IEHHS.

92



BMPOBAIPKEHHA BIIHOBHOIO MIAXOAY, MOCEPEAHVLTBA, MEOIALLIT
TA TIPAKTUK OYHKUIOHYBAHHA CITYKB NMOPO3YMIHHA B 3AKITALAX OCBITH

IHhopmayiline nogioomneHHs mpeHepa/mpeHepKu 015 niobummsa niocymkie enpasu

3rigHo 3 @. Y. JliHKONbHOM (3aCHOBHMKOM CaMOCTIIHOFO HaMpPAMKY Y BMBYEHHI KOHOMIKTIB y
aMepUrKaHCbKIl couionorii Ta couianbHin ncuxonorii-koH$NiKToNorii), nosumueHuli enaiue
KOHONIKTY 4acTo BUABNAETLCA B HACTYMHOMY:

KOHONIKT MPUCKOPIOE NPOLIEC CaMOCBIAOMOCTI;
nig Oro BNIMBOM OKPEC/IIOETHCA Ta NIATBEPAXKYETbCA NEBHUI Habip WiHHOCTEN;

KOH}NIKT CNpuA€E YCBIAOMMEHHIO CMifIbHOCTI, 60 MOXe BUABMTUCA, WO iHWIi MaloTb
nogibHiiHTepecn, NparHyTb O4HaKOBKX Liiew i pe3ynbTaTiB i NiATPYMY0Tb 3aCTOCYBaHHA
TUX CaMKX 3aco0biB — HACTINbKMY, WO BMHMKaOTb 0diliiHi Ta HeodiliHi coto3n;

KOHONIKT Npn3BoAnTb A0 3rypTyBaHHA OQHOAYMUIB;
KOHONIKT cnpuse po3pALi Ta BifCYyBa€ Ha APYrMiA MNaH iHLWIi, HEiICTOTHI KOHONIKTY;
KOHONIKT CNpUAE BU3HAYEHHIO NPIOPUTETIB;

KOHONIKT Bigirpae ponb 3anobikHOro knanaHa AnA 6e3neyHoro Ta HaBiTb
KOHCTPYKTUBHOIO BMXOAY emMoLin;

KOHQIKT 3yMOB/IOE BUHMKHEHHA POO0YMX KOHTAKTIB i3 iHWMMY NIoAbMI Ta Fpynamu;

3aBAAKM KOHGNIKTY CTUMYMIOETbCA PO3pobKa C1CTeM CripaBeannBoro 3anobiraHHs,
BMpiLIeHHA KOHPNIKTIB Ta yrnpaBAiHHA HAMM.

HezamueHuti ennue KOHONIKTY YaCTO BUABNAETbCA B HACTYNHOMY:

KOHONIKT ABNAE 3arpo3y 3asAB/IEHMM iHTepecam CTOPIH;

KOHQIKT 3arpoXKye couiasibHil cncTemi, AKa 3abesneyye piBHOMPABHICTb | CTabiNbHICTb;
KOHONIKT NepeLKoKa€e WBUAKOMY 30iAICHEHHIO 3MiH;

KOHONIKT Np13BoAWTb A0 BTPATX NiATPUMKY;

KOHQNIKT pobuTtb ntofen Ta opraHisauil 3aneXxHumm Big ny6niyHMx 3aaB, Bif AKUX
HEMOITMBO JIETKO Ta WBWIKO BiIMOBUTUCS;

3aMiCTb pPeTeNibHO 3Ba)KeHOI BiANOBIAi KOHPMIKT CMOHYKaE A0 WBUAKOI Ail;
BHACNiAOK KOHMIKTY NigprBa€eTbCA fOBIpa CTOPIH OfHa A0 OAHOI;

KOHONIKT CNPUYMHAE PO3'€QHAHICTb cepep TUX, XTO NOTpebye €AHOCTI;

y pe3ynbTati KOHNIKTY nigpuBaeTbca npouec GopMyBaHHA COKO3IB i Koaniuin;
KOHONIKT Ma€e TEHAEHUIO A0 MNOrNMMNOGMIEHHA Ta PO3LUVPEHHS;

KOHONIKT HaCTINbKM 3MIHIOE MPIOPUTETH, O CTaBUTb Nif, 3arpo3y iHTepecK iHLKX.

1.4.2. CrpyKtypa KoH}nikTy. Ctagii po3ButKy KoHpnikty. Dopmyna KoHpnikry'?

MerTa: HajaTV yyacHMKaM/y4yacHUUAM iHGOpPMaLlilo/akTUBI3yBaTV Ta PO3BMHYTU HaABHI 3HaHHA
OO0 CTPYKTYPY KOHONIKTY Ta BaXK/IMBUX €TariB MOro po3BUTKY.

MeTtogm po6oTu: iHbopmaLiiHe NOBiIAOMNEHHS, KONIEKTUBHE 0OroBOPEHHS, NMpe3eHTaLis.

Yac: 20 xB.

O6nagHaHHA Ta HeoOXiAHI MaTepiann: NPOEKTOP, HOYTOYK, Mpe3eHTaLis.

8 OCBiTHA Nporpama Asa nefaroriyHMx NpauiBHUKIB i NpaLiBHULb «ba30Bi HAaBMYKM MediaTopa/MeaiaToOpKu B 3a-
Knagax ociTv. CTBOpPEHHA Ta KOOpAMHaLifA AiANbHOCTI CTy>K6M NOPO3YyMiHHA 3 UMCNa YYHIB Ta yYeHULb ANA BPO-
BafKeHHA MepfiaLii 3a NPUHLMNOM «pPiBHUI — piBHOMY/piBHa — piBHiN», AHapeeHKosa B. J1., Jlauko O. B., JleBueHko
K. B., JlyHueHko H. B. // CTBOpeHHA cuctemn cny>k6 NOPO3yMiHHA AiA BNPOBaAKEHHA Megialii 33 NpuHLMNOM
«PiBHUI — PiBHOMY/piBHa — PiBHIil» Ta BUPILLEHHA KOHONIKTIB MUPHMM LWAAXOM Yy 3aknapax ocitu» — K: OOr
Hivyora C. 0., 2018. 144 c. - C. 78-168. URL: http://surl.li/ejiud
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TpeHep/TpeHepKa Npe3eHTye Ha cnangi Ta pa3oMm i3 yyacHMKamu/yyaCHUUAMN ONpaLuboBYeE
cxeMy «CTPYKTypa KOHQRIKTY».

CTpyKTypa KOHOAIKTY

>
£ [ CTOPOHA 1 ] [ CTOPOHA 2 ]
o
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o
X
[~}
=
o
S L L
(9]
HECYMICHICTb
LIEN
CYMEPEYHICTb HE3AZIOBOJIEHICTb
(npo6nema) PEAJIBALIEIO LINEN
3
2
L=
S BHYTPILLHE
X
< CTABJEHHS ATPECIA
=
<z
=
o 30BHILLHA
T HACU/IbCTBO

Ha oonomozy mpeHepy/mpeHepuyi!

Mpodecop MoraH FanbTyHr BBaxae, Wo KOHPMIKT, NOAiGHO A0 opraHiuHux GopMm, Mae
BMIACHUN XUTTEBUN LUK/, BiH BUHMKAE, CAra€ eMOLiHOro, HaBiTb HAaCUIbHULIbKOIO
KyNbMiHaLinHOro NyHKTY, CNAaAa€E, 3HNKAE Ta YacTo BiATBOPIETLCA 3HOBY.

Lle noriuHo, 60:
®  OKpeMi 0cobu Ta rpynu (Hauii, Aep>kaBy TOLLO) MatoTb BAACHI Lini;
®  Lini MOXyTb 6yTV HECYMiCHMMW, BUKNIOYATV OLHA OFHY;
® KONV Uini HeCyMiCHi, BUHMKA€E Npobnema, CynepeyHicTb;

e 0Oygb-ika ocoba UM CTOPOHa 3 HepeanizoBaHUMWU LinAMM MOYYBAETHCA
pO3YapoOBaHOO Ta HEBAOBOJIEHOW; YUM GyHOAAMEHTANbHIWMMKA €  Uini
(HanpwWKnag, OCHOBHI NOTPe6bU Ta iIHTepeCKH), TUM CUIBbHILUI Lji MOYyTTS;

® po34YapyBaHHA Ta HEBAOBOJIEHHA MOXYTb BUK/MKaTW arpecito, 3MiHIO0YM
BHYTPILUHE CTaBIeHHA OOPaXXeHVX UM 30BHILUHIO NOBEAIHKY Ha HACUJIbHULbKI.

TakUM UMHOM, KOHJIIKT MOXe MaTW BiUHe XWUTTA, NOAPaA3HIoYM Ta 3aBAaoYM WKoAN,
3HMKaKuM Ta BUHUKAOY/ 3HOBY.
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KoHpnikm maecmopoHu, acmopoHumarome yini. Konu yiniHecymicHi (cynepeunu-
8i), BUHUKAIOMb CNipHi NUMAHHSA 3 8i0N0GIOHUMU MOOeNAMU CmaeJ/ieHHA manoee-
OiHKu. BoHU 3ymoeiiolomb pe3yibmam - KOHpikm.

TpeHep/mpeHepka 3HatUoOMume  YYACHUKI8 | Y4aCHUUb i3 MpUKymHukom «CmaesieHHs-
Moeedinka-CynepeyHicmo»,

Cknag cTopiH Ta iXHix Uinen popmye cucmemy KoHgnikmy. BinobparkeHHA cuctemMm KOHONIKTY —
OCHOBHa YacTHa poboTn Hag HUM. HeobXifHO 3ayBa)uTK, LLIO HENPaBWUbHO BXXUBATU TEPMIH
«TpeTA CTOpOHa». BBaXKaeTbcsA, € ABi CTOPOHM, WO 6epyTb y4YacTb Y KOHONIKTI, @ OTXKe TepPMiH
«TPEeTA» Ma€E Ha yBa3i 30BHILUHE po3TallyBaHHA WoA0 KOHONiKTY. CynepeyHicTb, CTaBNEHHS i
nosefiHKa CKNafaTb «MPUKYMHUK KOHIKmMYy>».

TpuKyTHUK KOHNIKTY «CTaBneHHsA — MNoBepiHka — CynepeyHicTb»

KOHONIKT = A CTABJIEHHA (HeHaBucTb) + B MOBEAIHKA (HacunbctBo) + € CYMEPEYHICTD
(npobnema).

Lle’n TPUKYTHMK NOBUHEH CTaTW CBOEPIAHOK MaM'ATKOO, 3aBXAW Haragylouum npo Te, Wo
KOHONIKT = C+IM+C (B aHrn. opuriHani — ABC).

B/MOBELOIHKA
(HacunbcTBO)

C/CYNMEPEYHICTb

A/CTABJIEHHA (npo6nema)

(HeHaBUCTb)

PucyHoK. TPUKYTHUK KOHRIKTY

3ae0aHHA nonAeae 8 mMomy, wjob po3Kpumu uyell MPUKYMHUK, 3A0XOYyluu CMAssieHHA
8i0KpUMOCMI, CMpUMaHy no8ediHKy ma eeslukuli mgop4uti nomeHyiarni.

CynepeyHicTb € LeHTpaNbHUM efleMeHTOM KOHONIKTY. Ane niaxig, OpieHTOBaHMI NULLe Ha Uen
€/IeMEeHT, Ta iIrHOPYBaHHA TaKMX GpaKTopiB, AK HEHABMCTb i HACUIbCTBO, HIUMM He Kpalun 3a
nigxoAu, CNPAMOBaHI Ha 3MiHY CTaBfIEHHA UM Ha NOBeAiHKY, TOOTO Ha KOHTPOJb HAaCUbCTBA.
3 ycima TpboMa dpakTopamu Tpeba npauioBaTyi O4HOYACHO.

Binbwictb HeBAayY y po6oTi 3 KOHPNIKTaMV MOACHIOETHCA CaMe HEXTYBAHHAM LM MPaBUSIOM:

®  30CepedXeHHA Julle Ha cmasJjieHHi NPU3BOAUTb A0 TOrO, WO BY BBAXKAETe, WO BCi
npobnemn nNoxonATb Bifi HEHABUCTI Ta BUKPUBNIEHOrO GayeHHA CBITY, i NPOMOHYy€eTe
penirinHy un igeonoriyHy TpaHcdopmaLito, ncuxoTepanito Ta/abo OCBITHI KamnaHii,
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3abyBalouy, WO HaBiTb HaMbINbW HOPMAnbHI NOAN MOXYTb BOMBATA UM MOTYpaTy
HaCUNbCTBY, AKLLO 36epiraloTbCA CYynepeyHOCTi, L0 Ae30PIEHTYIOTD iXHIO CBIfOMICTb;

®  30CepedXeHHA Julle Ha N0BeOdIHYi CNOCTepIraeTbCA JOCUTb YacTo, afke came TyT Mu
Ma€eMO crpaBy 3 HacUbCTBOM. MpubopKyBadi 1 MPUOOPKYBAUKN MOXKYTb «MigMeCT»
HaCUNbCTBO KyAWUCb Nif KAMM, 3pOOUTU MOro MEHLU MOMITHUM, ane Le aX HifK He
YCYBa€ CynepeyHOCTI, O NieXkaTb B OCHOBI KOHPMIKTY;

®  30CepeOdXeHHA uwe Ha CynepeyHOCMAX MOXe MPU3BECTM 10 NOCUNIEHHA HEHABUCTI i1
HaCUIbCTBA, AKLO NigXig 4O CynepeyHoCTen € HACUbHULbKUM.

TpaHchopmayisa koHpnikmy mae eecmucs 3 ycix mpbox mo4ok. [1oB1HHa BifnbyTMCA 3MiHa
WoAo TpUKyTHVKa KoHgnikm = Cniedymmasi3amina cmaeneHHa + HeHacunecmeo masmina
noeedinku + Teopyi nioxodu i nodonaHHA cynepe4Hocmeli.

B/MOBEAIHKA

HEHACUNIbCTBO/B CNIBYYTTA

C/CYNEPEYHOCTI
A/CTABJIEHHA

TBOPHI nIAxoaun/c

PucyHok. TpaHcdopmauiss KOHPRIKTY
InpopmayiiiHe noeioomneHHa mpeHepa/mpeHepKu

TpeHep/TpeHepKa NPONOHYE yYaCHUKaM/y4yaCHULAM O3HAaNOMUTKCA 3i CcTagiaAMN PO3BUTKY
KOHPNIKTY (OEMOHCTPYE BignoBigHWI cnaip npeseHTauii abo ¢ninyapT 3 nonepeaHbo
3anncaHnMK eTanamm).

AKy c1MTyauito M1 MOXXeMO Ha3BaTV KOHONIKTOM? Ha Lie 3annTaHHA BifNOBiJa€ Tak 3BaHa Teopema
Tomaca: «AKLLOo cUTyaLlii BU3HAUaloTbCA AK peanbHi, BOHWU peasnbHi 3a CBOIMU Hacnigkamu, To6To
KOHONIKT CTAa€ peanbHiCTIo To4i, KONu BiH NEPEXMBAETLCA AK KOHPMIKT Xoua 6 OfHIEO 3i CTOPIHY.

Crapii po3BUTKY KOHNIKTY

I. MNepepkoHbNikTHa cuTyaulisa (NepegyMoBU, NPUXoBaHi KOHGIKTA, HEMOPO3YMiHHA).
IIl. IHumaeHT (MpmBig, NepLua cyTrnuKa).

lll. Eckanauif KOHQNIKTY (3arocTpeHHA CTOCYHKIB, NpOTUAiA).

IV. KynbmiHauis (Makcumym NpoTUCTOSHHSA, BUOYX).

V. 3racaHHAa, 3aBeplUeHHs KOHOMIKTYy (BTpaTa iHTepecy A0 MPOTUCTOSHHSA, BUPILIEHHS
cuTYyaLil, BOCATHEHHA JOMOBNEHOCTEN, MOPO3YMIHHS).

VI. NMocTkoH®NiKTHa cMTyalisa (HacnigKm).

96



BMPOBAIPKEHHA BIIHOBHOIO MIAXOAY, MOCEPEAHVLTBA, MEOIALLIT
TA TIPAKTUK OYHKUIOHYBAHHA CITYKB NMOPO3YMIHHA B 3AKITALAX OCBITH

®opmyna KOHPRIKTY:

KoHGnikmHa cumyayia (HakonuydeHi npomupiyys) + npueio (iHyudeHm) +
«OCMAHHA Kpanas» = KOH(ikm

1.4.3. NpununHmn KOHPNIKTIB

MeTa: cdopmyBaTU PO3YMiHHA OCHOBHUX MPUUUH, AKI MOXYTb 6yTK Ixkepenammn KOHOMIKTIB.

MeTtoaun po6otu: iHdopmaLiiHe noBigoMNeHHsA, nepernag Bifeo, pobota B 5-T rpynax,
KOJIEKTVIBHE OGroBOPEHHSA, Npe3eHTaLin.

O6napHaHHA Ta Heo6XigHI MaTepianu: NPoekTOp, HOYTOYK, dninyapT, MapKkepwu, apkywi A-4,
npeseHTauis.

TpeHep/TpeHepKa nponoHye fo nepernsagy M/¢ «Dirypu Ta dopmm»'.
MumaHHs Ona 062080peHHsA
e [lpo wo faHuii mynsthinom?

*  AKi NpUYMHU KOHONIKTY?

e [lnAa yoro nNoTpibHO 3HATV NPUUYNHUN KOHONIKTY?

Ao yeazu mpenepa/mpeHepku!

BakxnuBo Haronocutm!

Ana yoro NOTPiGHO 3HaTV NPUUYUHK KOHPNIKTY? [na TBOpYoro migxody, AnsA NOLWYKY
BapiaHTiB TpaHCchopMaLlii Ta po3B'A3aHHA KOHONIKTY.

AKTyanbHo0 NpuYrHOI0 KOHONIKTIB € 6pak iHpopmaLii. Tpeba po3ymituy, wo iHpopmaLulisa
HiKONM He ByBa€ HENTPAJIbHOIO.

Inpopmauyiiine noeioomneHHa mpeHepa/mpeHepKu
[ns Toro, Wwob po3s’A3aTy KOHPIKT, NepLl 3a BCE, HEOOXIAHO BU3HAYNTU NOMO CYTHICTb, TOOTO
BiANOBICTW Ha 3aNMUTaHHA: AKMMU € TUM | NPUYNHA KOHPIKTY?

LLlo »k MOXHa Ha3BaTu cepen NPUUYNH KOHPNIKTIB?

TpeHep/mpeHepKa NpONOHYE y4acHUKAM/y4acHUyAM 03HalloMumucs 3 OCHOBHUMU NPUHUHAMU
KOHGbstikmia.

Po6oTa B manux rpynax. KonektnBHe 06roBopeHHs

TpeHep/mpeHepka 06’€0Hy€E yudCHUKI8 MaydacHUUb y 5 2pyn (8i0nogioHo 00 NpuyUH KOHgTiKkmie
«/I>xepena KoHikmis»).

3aeoaHHsa Ona 2pyn:
® onpauoBaTy iHbopmaLito «xepena KOHONIKTIBY;
®  CKJIAaCTy 3a BlACHUM JOCBiZOM KOHQMIKTHY CMTYaLito BigNoBiAHO A0 AxKepen KOHiK-
TiB (aKLEHT Ha cuTyalifx, NOB'A3aHNX i3 YUHAMU/YUeHLAMM Ta NpaLiBHUKamu/npa-
LiBHULAMN 3aKNaAiB OCBITU, @ TaKOX KOHONIKTaMuy, 3yMOBIEHMY NOZIAMY B Nepiof,
BOEHHOTO cTaHy). Onucat KOHONIKTHY cMTyauito Ha apKyLwi A-4.

' URL: https://www.youtube.com/watch?v=tMpkcpTSN_s
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DXKEPEJIA KOHOJIKTIB

(NPVYNHU BUHUKHEHHSA KOHIIKTIB)

@. Y. JlinkonoH (teopia KoHonikTonorii) Knacmoikye NpuUYMHU KOHONIKTIB 3a N'ATbMa
nigcrtaBamu: iHGopmauia, CTPYKTypa, LiHHOCTI, BIfHOCKMHM i MOBEAIHKA, i BigNoBigHO BMUAINAe
N'ATb OCHOBHUX $GAKTOPIB (NMPUUNH) KOHPNIKTIB.

1. IngpopmayiiiHuli YUHHUK - Le iHPopMmaLifa, AKa NPUNHATHA ANA OAHIEl CTOPOHM Ta
HenpuMHATHa AnAa iHwoi. Takolo iHpopmaLielo MoXxe BUCTynaTy HenoBHa abo HeToYHa
iHbopMmaLis, HagaHa ofHieto 3i cTopiH. [1o Uboro ¢pakTopy aBTOP BiAHOCUTL HebaXkaHe
ONpUIOAHEHHA Ta HELOOLUIHEHHA PaKTIiB i IXHbOrO 3HAYeHHA MPU BUPILLEHHI CNipHUX
npobnem, a TakoX Taki ABMLLA, AK MUMOBINbHA Ae3iHdopmaLlia, Uy TKn TOLLO.

2. CmpykmypHulti pakmop - Lie popmanbHiTa HedopManbHi XapakTepUCTUKK Fpynin. BoHn
BMPaXKaloTbCA B crieyundiLli 3aKOHHOI Baiv Ta 3aKOHOAABCTBA, CTaTyCi, MpaBax YOOBIKiB
i XiIHOK, TXHbOMY BiLi, poni Tpaauuii, y cuctemi nia3BiTHOCTI Ta Nepepdaui iHpopmaLii,
Pi3HMX couianbHMX HOPMaX TOLLO.

3. LUinHicHUli YUHHUK - Le Ti NPUHUMNY, AKI NPOrofiowWwyTbca abo BiAKNAAOTHCSA, AKNX
OOTPUMYIOTbCA abo AKMMU HEXTYIOTb, MPO fAKi 3abyBaloTb ab0 HaBiTb AKi HABMUCHO
nopywytotb. Le Ti npuHumnn, AKKX, iMOBIPHO, JOTPUMYBATUMYTbCA BCi YNeHWU rpynu,
TOMY LIIHHOCTi BHOCATb Y coLjiafibHy rpyny NouyTTa NOPAAKY Ta MeTy iCHyBaHHA. BOHM
po3pi3HAITLCA 3a GOPMOIO (UeH3ypa, CaHKLi) Ta 3a 3MICTOM (3aranbHONPUIAHATUN
nopAfokK, Npasuia NoBediHKK, 3BMyai).

LliHHOCTi onucyoTbcA AK:

e ocobucTi cuctemn BipyBaHb i noBefiHKM (3a6060HK, ynonobaHHA, npiopuTeTn
LLOA0 NPUHANEXHOCTI 10 rpynu);

® [pyrnoBi CUCTEMU BipyBaHb i NOBERIHKN;

® CUCTeMU BipyBaHb i MOBEAIHKN BCbOrO CYCNifibCTBa;

® 3arasfibHi HOPMaTMBHI LliIHHOCTI BCbOro JIIOACTBA;

® npodecinHi LiHHOCTI;

e cnocobu fii Ta MeToawn, BNacTVBi OKPeMMUM CoLianbHUM iIHCTUTYTaMm i opraHisauiam;

® penirivHi, KynbTYpHi, perioHanbHi, MicLeBi Ta NONITUYHI LiHHOCTI.

4. (Makmop eiOHOCUH NOB'A3aHWI i3 3aJ0BOJIEHHAM Bif B3aEMOAIi ABOX i Oifble CTopiH
abo 3 11oro BiacyTHiCTIO. TyT 3BepTa€ETbCA yBara Ha Taki acnekTu:

® OCHOBA BiIHOCKH (BOBPOBINbLHI UM NPUMYCOBI);

® CYTHICTb BIIHOCWH (HE3aneXHi, 3anexHi, B3aEMO3aNexHi);
® OYiKyBaHHA Bil B3aEMUH;

® BaK/MBICTb B3aEMUH;

® ||iHHICTb B3a€EMMUH;

® TpMBaNicTb BifHOCUH;

® CYMICHICTb Nllofien y npoueci B3aEMUH;

® BHECOK CTOPIiH Y BifHOCVHM Ta iH.

5. Moeedinkoesuii pakmop — Lie cTpaTeria NOBeAiHKN B KOHONIKTHIN cUTyaUil: YHUKHEHHS,
NPUCTOCYBaHHA, KOHKYpPEeHLifi, KOMMNpoMic, cniBnpaud (3a K. Tomacom).
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Kpucmodgpep Mop B1OKpeMnoe N'ATb OCHOBHUX MPUYUH KOHOMIKTIB Ta MOXNMBOCTI
BTPYYaHHA BiAMOBIAHO A0 AxKepen KOHPIKTIB:

1. MNpeameTHi KOHPNIKTY;
KoHdnikTu iHTepecis;
KoHbnikT BigHOCKH;
KoH®nikTh WiHHOCTER;
CTpYKTYpHi KOHORIKTL.

AW

Dxepena KOHONIKTIB

Crparerii

IHpopmauin
e BigcyTHicTb (HeCBO€UaCHICTb)
iHbopmaLii.
e HepocToBipHa iHpopmaLis.
® Pi3HuUA B iHTepnipeTauiil (TymayeHHi)
iHbopmaLii.

JomoBTech Npo npouec 36opy yciei iH-
dopmauii.

HomoBTecb Npo Te, AKa iHpopmaLis €
BaXKNMBOIO.

IHTepecn Ta ouikyBaHHA
® HecyMicHiCTb, cynepeyHicTb Linen Ta
notpeo.

KoHLeHTpynTecA Ha iHTepecax, a He Ha
no3uuisx.

HocnigxyinTe Ta po3BUBaNTe MOXINBOCTI
(BapiaHTV BUPILLEHHS).

B3aemoBigHOCHNM
® bBpak B3aemogii.
¢ [loBTOpIOBaHa HeraTyBHa NOBEeAiHKa.
* [lomunkoBe CNPUNHATTA, CTEPEOTUMN.
e Heposipa.
* |cTOpiA KOHPNIKTY.

BignpautonTe npasuna.

[MpOACHITb CAPUNHATTA, BOOCKOHAsNbTE
KOMYHiKaLil.

[lomoBTech npo npouecy Ta npoLeaypu.
JonomoXiTb 3p03yMiT 0OgHe O4HOrO.
AymawTte npo manbyTHE, pobiTb BUCHOBKM
3 MVWHYNOTroO.

CTPYKTYpHi KOH}RIKTN
e ObMmexeHi pecypcu.

e Yacosi obmexeHHs.

¢ Po3nogin Bnagu, iepapxivyHa CTpyKTypa.

[onante BNANB Ta KOHTPOb.
CoopmyinTe cnpaBeanMBuii, B3aEMo-
NPUAHATAA NPOLEC YXBaJIeHHA pilleHb.
YiTKo BM3HauTe/3MiHITb poni.

UinHocTi
e Pi3Hi KpuTepii ouiHOBaHHSA igen (mici,
nepcrneKkTuB).
® Pi3Hi cTUni XKWTTA, igeonoria, peniria.

Mowyk BrLwKX (06'€AHYOUNX) LiHHOCTEN.
[o3BonbTe CTOPOHaM He NorogyBaTunca
(BM3HaMTe BigMiHHOCTI).

DopmyinTe B3aEMHY NOANbHICTb.

Ao yeazu mpexnepa/mpeHepku!

IcTopii, nigrotoBneHi rpynamu, 6yayTb BUKOPUCTaHI Nig Yyac onpaLoBaHHA NUTaHHA
«lHTepecn/noTpebun» (poboTa B rpynax).

Mo 3asepwerHi pobomu 8 2pynax npedcmasHUKU/npedcmasHUyi 8i0 KOXHOI'3 HUX Npe3eHmyms
3anucani cumyauii. TpeHep/mpeHepka op2aHi308ye KosekmusHe 0062080peHHA mad 38epmae
ysazy, Wo yi cumyayii 2pynu onpayb08y8amumyme y HAcCmynHux 8npasax.
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1.4.4. Nigxoan po BupilWeHHA KOHNIKTIB. [JeCTPYKTUBHNIA/KOHCTPYKTUBHUI
LWAAXWN BUPilLeHHA KOHPNIKTIB. TPUKYTHUK BUPiLlLeHHA KOHPNIKTIB.

BnpaBa «[leBi3»

MerTa: iHbopMyBaTU/aKTMBI3yBaTU Ta PO3LUMPUTU 3HAHHA YYaCHUKIB/yYacHMLb NPO Pi3Hi cTuni
BMPILLUEHHA KOHQNIKTIB Ta HAaCNiAKM IXHbOIO 3aCTOCYBaHHS.

MeTtoau po6oT1u: iHdopMaLiliHe NOBIAOMIIEHHSA, KONEKTUBHE 0OrOBOPEHHS, Npe3eHTaLis.

O6napHaHHA Ta Heo6XigHI MaTepianun: NpoekTop, HOYTOYK, dninyapT, apKywi ana dninyapty,
MapKepu, Npe3eHTauis.

IHpopmayitliHe noeioomneHHs

TpeHep/mpeHepka HAOGAE y4acHUKAaM/y4acHuysm iHgopmauito npo odecmpykmugHuUl ma
KOHCMpPYyKMU8HUU WIAXU 8UPIiUWEHHA KOHTIKmIg.

Ha donomozy mpeHepy/mpeHepuyi!

«...moU, Xmo 8Mi€ 8nopamucs 3 KOHGAIKMAaMU W/IAXOM IXHb020 BU3HAHHA Ma
pe2yntosaHHs, 6epe nio csiti KOHMpPob pumm icmopii...» (P. JapeHOopc)

Teopia koHdnikTy Panbda dapengopda

Panbd Oapenmopd (1929-2009) — HiMmeLbKUIA coLionor Ta NOAITUYHKIA Aisdy, npodecop
yHiBepcuTeTiB lambypra, TiobiHreHa, KoHctaHua, 3 1974 p. gupekTtop JIOHAOHCHKOI
LIKOMN EKOHOMIKM Ta MOMITUYHUX Hayk. OguH i3 BMOATHMX MNpPeACTaBHUKIB Teopii
couianbHOro KOHONIKTY.

Jliogn yacto cnpuiiMaloTb KOHOMIKTU AK nepelukonn, Hebesneky, f4eCTPYKTUBHICTDb i
6inb. ToMmy 38e6inbWworo nparHyTb yHUKaTU KOHGAIKTIB.

MpoTe KOHONIKTY Cif, PO3rNAAATY 3 iHLIOFO OGOKY: BOHU € BaXK/IMBVM CUTHANIOM, LLO AELO
(Be) Herapasgimae 6y T 3MiHeHe; Lie LUaHC AJ1A PO3BMTKY Ta MOsinweHHA B3aEMOBIZHOCHH.
Ym cKopmCTatoTbCA LM LLAHCOM, 3aNeXNTb Bif, TOrO, AK MIAINTA 8O KOHOMIKTY.

HAecmpykmueHe eupiwileHHs KOH(AIKMy

YacTo po36i>KHOCTI MiX JII0AbMI NEPETBOPIOTHCA HAa 0COOUCTUN KOHPIIKT. Pi3Hi TOUKM
30py Ha NeBHi NPO6EMI NMepPEeTBOPIOIOTLCA HA AOPIKAHHA iHLUUM NPO iXHIN XapakTtep,
Hamipy Ta MOTUBK. 3aMiCTb TOrO, LLO6 PO3rAHYTY CriflbHE HEMOPO3YMiIHHA UM HE3roay,
Npo6nemMoto BBaXKatoTb iHLLY NOAMHY.

Y Takomy BapiaHTi 4acTo cBapKa/KOHGNIKT/cUTyauia 3axoanTb y FyXUn KyT, i3 AKOro
CTOPOHW KOHONIKTY Cami He MOXYTb BUNTK.

KoHcmpykmueHe supiuwieHHs KOHpAiKmy

KoHCTpYyKTMBHO BuMpillyBaT KOHOAIKTM O3HAYa€ LyKaTu pilleHHA npobnemu, He
BMJIMBAOYM Ha OCOOUCTICTb OMOHEHTAa. Bci yyacHWMKW/ydacHULi KOHOMIKTY CRifbHO
6epyTb Ha cebe BigMNoBiAaNbHICTb 3a MPOGEMy i MiY-0-MNAiy WyKaloTb PilleHHS.
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AKLWO roBOpUTK MPO acnekTu OCOBUCTICHOI MOBeAiHKM B KOHOMIKTHIN cuTyauii, TO
KOHCTPYKTUBHE pPO3B'A3aHHA KOHONIKTIB 3aNeXuTb LWOHaMMeHLlEe Bif YOTUMPbOX
YNHHWKIB:

1) apeKBaTHOroO CNPUIHATTA KOHOANIKTIB, KONW € TOYHA, HE BUKPMBJIEHA 0COOUCTMY
NPUCTPACTAMMU, OLiHKA Aill, HAMipPiB, MO3WLii ONMOHEHTIB i CBOIX BIIACHUX;

2) BiOKpWUTOro Ta epeKTMBHOIO CMiNKYBaHHS;
3) cTBOpEHHA aTMocdepr B3aEMHOI AOBIpY Ta crniBnpaLli;
4) BW3HAYEHHA CYTi KOHONIKTY.

Jani TpeHep/TpeHepKa O3HANOMIIE yYacHMKIB/yYacHWUb i3 « TPUKYMHUKOM eupiwleHHs
KOHpnikmie» Ta po3rnanae 3 HAMM BigMIHHOCTI NiAX0AiB A0 BUPIlLEHHS] KOHPNIKTIB.

Ha oonomozy mpeHepy/mpeHepuyi!
Inhopmayiline noeioomneHHs

Y cyyacHin KoHONIKTONOriT MOXKHa BMOKPEMUTU TP MOLIMPEHiLWi Teopii KOHGNIKTIBY,
AKi, BiAMOBIAHO, MOKNafeHi B OCHOBY TPbOX MigxoniB A0 poboTv 3 KOHOMIKTHMMM
cuTyauiamm.

Mepwut nioxio 6asyemoca Ha meopii enadu/cunu (y HAWOMYy KOHTEKCTi -
aAMIHICTPATMBHOIO pecypcy), B AKOMY YXBANIeHHA pilleHb 3AiACHIOETbCA TUMMU
CTPYKTYpamun Ta opraHisauiamu, AKi MaloTb BfafHi NOBHOBaXeHHA ANA BTPYYaHHA Ta
NPUHATTA pilleHb.

Apyauii nioxio 6azyemocsa Ha meopii npae (3akoHy, HOpM, TpaauLiin). Y LeHTpi yBaru
LbOro migxogy — cnocobu peanisauii MpaB YCiX y4acHUKiB/yYaCHULb MPOTUCTOSHHA
3aBAAKN BUKOPUCTAHHIO NPAaBOBMX MEXAHI3MIB Ta iHCTUTYLIIN.

Tpemiii nioxio, «2apeapocbkuii» abo «mediayiliHuli», 6a3yeTbCa Ha KoHUenuii
MOXMBOCTI  B3aEMOBWFIQHOI  peanisauii  iHTepeciB/noTped y4yacHMKiB/yYacHULb
KOHMIKTY.

Micna iHdopmauiHOro NOBIJOMMIEHHA TPeHep/TPEHepPKa 3anpoLly€e YYaCHUKIB/yYacHWLb [0
KOJIeKTMBHOro 06roBopeHHs.

PexomeHOo08aHi numaHHsA 0N 062080peHHA

* Ha nigcTtasi AKoro nigxoay, Ha BaLly AYMKY, HayacTille BUPILYOTbCA KOHPNIKTY MiK:
* Jogbmu/rpomagaHamMu;
*  CniBPOGITHNUKaMK/CMiBPObITHULAMY;
® KepiBHMKOM/KepiBHULEI Ta Nignernumu;
® yyacHMKamu/yyacHMUAMUN OCBITHbOrO NpoLecy B 3aknagax ocBiTu;
® XNUTenAMM Ta BIAJOI0 MiCTa, cena, rpomagm?

e Akun nigxig, Ha Bally AYMKY, € HANOINbLW NPUAHATHM A5 BUPILIEHHA KOHOAIKTIB?

2 Nue.: Byw P. A. B. Yto moxeT meguaums. TpaHcGopmaTUBHbIN NOAXOH K KOHGNMKTY : nep. ¢ aHrn. / Byw P. A.B.,
Oongxep ixozed MN. - Knes : 3axapueHko B. A., 2007. - C. 47
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Ao yeazu mpenepa/mpenepku!

MicnAa obroBopeHHA MNOIHPOPMYNTE YYaCHMKIB/yYyaCHWULb, WO B MepLie AecATUNITTA
XXl ctonittA HabyB MOWMWPEHHA Ta MOMYNAPHOCTI LlWe oawuH, Yemeepmul,
«mpaHcpopmayiliHuii» nioxio, KoHuenuis AKOro 6a3yeTbcA Ha  CMOMyYeHHI
BiAHOBHOI?' Ta TpaHchopMaLiHOoi dinocodii B poboTi 3 KOHPNIKTamu, Ta, BigNoBiaHO,
KOHLIEHTPYETbCA Ha BiAHOBJIEHHI 3PYMHOBAHUX KOHOMIKTOM BIZHOCKH, @ TakoX Ha
no6yanoBi HoBUX GOpPM/crocobiB B3aEMOAII 3aaN1A 3HUKEHHA HanNpyr Ta/abo HacunbCcTBa
Ta MPUMHOXKEHHA CrpaBeaIMBOCTI.

Ctuni BupiweHHA KOHniKTiB. BnpaBa «[leBi3»

Ingpopmayiiine nosioomneHHa mpeHepa/mpeHepKu

Ha donomozy mpeHepy/mpeHepuyi

Crparerii noBegiHKN, AKi 00MpPatoTb Y4aCHUKW/yYacHWLi KOHOMIKTY, Pi3HATbCA 3aN1€XKHO
Bi[ iXHbOT Opi€HTaLii Ha 4OCATHEHHA BNaCHWX Linen Ta/abo opieHTauil Ha Wini napTHepa/
MapTHEPKN.

IcHye n’ame ocHOBHUX cmuJiie eupiwleHHA KOHAIKmMYy. BoHy onucaHi Ta WMPOKO
BMIKOPUCTOBYIOTbCA B MPOrpamax NcuUxosorii Ta KOHPNIKToNOorii. BOHM IpyHTYOTbCA Ha
cucTemi, AKy HasmBatoTb «Metogom Tomaca-KinmeHa» (MeTog po3pobneHo KeHHeTom Y.
Tomacom i Panbdom X. KinmeHom y 1972 p.).

OnAa enemeHTapHUX KOHQNIKTIB 3aBXAN BAPTO BM3HAUNTK N'ATb MOX/UBUX BapiaHTIB
IXHbOrO 3aBepLUEHHS, AKi CTaHyTb BiANPaBHUMM TOYKaMU A5 OCMUCIEHHA KOHOIIKTIB,
BUPOONEHHA cTpaTerii Ta KOHKPETHUX Ai. PO3rnaHemo ix.

[1] MNepemora ogHi€l CTOPOHN: OAHA CTOPOHA AOMIHYE, iHLIA BTPayae.

[2] lNepemora iHLWOI CTOPOHU: AOMIHYE iHLIAa CTOPOHA.

[3] Bigxia: o6buaBi CTOPOHM BiAMOBNAOTLCA Bif CBOIX Lifiel (Ha NeBHWI Yac).

[4] Komnpomic: 061AaBi CTOPOHM Bif, YOroCh BiAMOBNAIOTHCS, @ LLLOCb 34,06yBatOTh.

[5] TpaHcueHaeHUia (cniBnpaudA): cuTyauid BM3HAYAETbCA MO-HOBOMY; OOWABI
CTOpPOHY 3006yBatoTb OifibLUe, Hi>K BTpayatoTb.

N’aTb cTuniB po3B’A3aHHA KOHPAIKTY

KoHKkypeHyin: niof/iHa MakCMManbHO OpPIiEHTOBaHa Ha MepemMory B KOHOMIKTI Ta
MiHIManbHO 3BaXka€ Ha NoTpebu iHwmx. CTopoHa KOHPNIKTY, WO 3aCTOCOBYE CTUMb
CYNepHMLUTBA, HAMaraETbCA HaB'A3aTy iHWMM CBill BapiaHT BMPILLEHHA CMipHUX NUTaHb.
BnacHa nepemora 6auntbca AK Nopaska CynpoTHBHMKA. 3aCTOCOBYETbCA TaKTMKa TUCKY
Ta MOrpo3, pobnATbcA Cnpobu MOCTaBUTU Mif CYMHIB KOMMETEHTHICTb OMOHEHTIB,
BULLYKYETbCA ClabKe micue B iXHi aprymeHTaLii, HepigKo CNOCTepiraeETbCA CXUbHICTb
Ao 6e3anenAuiiHMX 3aAB, HEraTUBHOMO CTABNEHHA A0 TUX, XTO MAE iHLY OYMKY.

21 3ep I. 3miHa 06'eKTVBa: HOBMIA NOINAL Ha 31104MH Ta NpaBocyans / foBapa 3ep ; nep. 3 aHrn. M. flkosneBa. — Kuis:
Mynbcapn, 2004. - 224 c.
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Cnienpaysa: opieHTaliAs Ha AKHAMNOBHilE 3a[0BONEHHA iHTEpPeCiB YCiX yyaCHWKIB/
yyacHUUb KOHOMIKTHOT cuTyauii. IHTepecy iHWOI CTOPOHM BU3HAKTHCA YACTUHOK
npobnemun. CynepeyHoCTi BigBEPTO OOroBOPIOIOTLCA, CHiNIbHO 3 iHLIOK CTOPOHOI
HamnonernMBo LUYKAETbCA LWAAX pPO3B'A3aHHA cnipHOi npobnemu. BuAsnAalTbcA
NPVXOBaHi iHTepecH, BULLYKYIOTbCA pe3epBu Ta pecypcu And IXHbOro 3aOBOJIEHHA.

YXunsaHHA: nacuBHa MNoBefiHKa B KOHOMIKTHIN cuTyauii, WO nonAara€ B irHOpyBaHHi
npobnemu abo BigKnagaHHi CBOro BTPYUYaHHsA J0 «KpaLmx Yyacie». Lie nparHeHHs yH1KaTu
rOCTPUX CUTYaLlil Ta He 0OroBOpPOBaTU NUTAHHSA, AKi € MpeaMeToOM Cyrnepeyok. TakTuKa
MPUCYTHOCTI 6€3 03HaK aKTWUBHOFO BTPY4YaHHs, B AKin ocoba 36epirae HenTpanitet
i He pOo3KpMBAE CBOIX MOMAAIB Ta CTaBNeHHA A0 npobsemu. CTOpoOHaM HAJAETbCS
MOXJIMBICTb CaMMM 3p06UTY BUOIp | HECTW BiAMOBIAANIbHICTb 338 HHOTO.

NMpucmocyeaHHA: XepTBYBaHHA iHTepecamMn CMpaBW 3apagn NiATPUMAHHA Ta
MONIMNWeHHA CTOCYHKIB 3 OMOHeHTOM. JlloAnHa, AKa MPUCTOCOBYETbCA, HAMaraeTbCA
BUrNAZATY B O4aX OTOYEHHA MPUEMHOLO, [OBPOIO, CMiBUYTIMBOIO, FOTOBOIO JOMOMOITH.
BoHa BiguyBa€e cTpax nepepn ocyaom Ta MOXKNMBICTIO ByTV 3HEXTyBaHOW. Buasnatoum
[0 iHWMX 3HAKW NOBary Ta CXBaNEHHS, NOAMHA OYiKYE Takoro CaMoro CTaBfIEHHA 1 A0
cebe. 3a3Bryaln BOHa pobuTtb yce, Wob ycyHyTn camy MOXKIMBICTb KPUTUKK, 3anobirtu
3aroCTPEHHI0 KOHONIKTIB.

Komnpomic: nowykn 6anaHcy B3aEMHUX MOCTYNOK i Haa6aHb. [parHyyr nopo3ymitmcs,
CTOPOHM MOTOAXKYIOTbCS Ha YacTKOBE 3a[OBOJIEHHA CBOIX MOTPeO, o6 36epertu
CTOCYHKM Ta OTPMMAaTU MNPUHANMHI Wwocb. MMpn LboMy NiAKPECIETbCA CMiNbHICTb
iHTepeciB. IHOAI KOMMPOMIC € OCTaHHLOIO MOXJIUBICTIO YXBANIUTU NEBHE PilLeHHS.

BnpaBa «[leBi3».
IHOusidyanoHa po6oma

Micna iHbopMaLinHOro NoBiZOMNEHHA TPeHep/TPeHepKa NPOMOHYE YYacHMKaM/y4yacHMLAM
npoaHanisyBaTu nepeBary Ta HeJONIKN KOXHOIO 3i CTUAIB BUPILLEHHA KOHOMIKTY.

3aedaHHA: 3'efHaliTe HAa3BY CTUJIIO PO3B'A3aHHA KOHDIKTY 3 1I0r0 AEBI30OM.

«HixTo He BUrpa€ B KOHGNIKTI, TOMY A 3anuLLy AOro» Cnisnpaus
«lWo6 s Burpas/surpana, Tobi noTpibHo nporpatm» MpuncTtocyBaHHA
«LLlo6 KoXKeH/KOXHa i3 Hac WoCb BUrpaB/BUrpana, KoXKeH/KoXKHa VXUAAHHS
NOBUHEH/KOXHa LOCb NporpaTm»

«lLlo6 s Burpas/surpana, HeobxigHo LWo6 i T BUrpas/Burpana» KoHKypeHLis
«lLlo6 T1 BUrpaB/Burpana, A NOBMHEH/MOBMHHA NPOrpaTn» Komnpomic
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Ao yeazu mpenepa/mpenepku!
MpaesunvHi eionoeidi:
® «HixTO He BUrpa€ B KOHMIKTi, TOMY A 3anULLYy NOTO» — YXUIAHHA.
* «lllo6 T1 BUrpaB/BUrpana, A NOBUHEH/MOBUHHA NPOrpaTu» — [IpucmMocy8aHHs.

* «lllo6 A Burpas/Burpana, HeobxigHo Wo6 i TM Burpas/surpana» — Chignpauys/
CnigpobimHuuymaso.

o «lllo6 KOXeH/KOXHa i3 Hac LWoCb BUrpaB/BUrpana, KoMKeH/Ko)KHa MOBUHEH/
NOBVHHA LWOCb Nporpatuy» — Komnpomic.

® «lllo6 a Burpas/Burpana, T06i NOTPiGHO Nporpatn» — KOHKypeHyis.

Micna TOro, AK KOXKeH/KOXHa Yy4aCHMK/yyaCHMUA BUKOHA€E Le 3aBOaHHA iHAMBIQYanbHO,
TpeHep/TpeHepKa Npe3eHTYe cnang i3 NpaBUIbHAMK BigNoBiAAMN Ta OOrOBOPIOE OCHOBHI
XapaKTepUCTUKN KOXKHOTO 3i CTUIIB BUXOZY 3 KOHOMIKTY.

MumaHHs Ona 062080peHHs
e Akun, Ha BaLWy AYMKY, HANMOLWMPEHILWWIA CTUNb BUXOAY 3 KOHONiKTIB? Yomy?
e AKWIN CTUNb BPaxoBYeE iHTepecn 060X CTOPIH?
e Yomy npwu BUPILLEHHI KOHOMIKTIB MUPHUM LUIAXOM BaXK/IMBO BPaxXOBYBaTU iHTEpecH
060X CTOpiH?

1.4.5. NpaxkTnkym «CTuni BupileHHA KOHPNIKTIB»

Merta: 3aKpinuTX 3HaHHA YyYaCHUKIB/y4YaCHMLUb NPO Pi3Hi CTUNi BUpilleHHA KOHONIKTIB Ta
HaCnigKM IXHbOro 3aCTOCYBaHHA.

MeTtoau po6oTu: posnboBa rpa (a6o poboTa B rpynax), KonekTrBHe 0OroBOPEHHS, Npe3eHTaLli.

O6napHaHHA Ta Heo6XigHI MaTepianu: NPoOeKTOP, HOYTOYK, Npe3eHTaLlif; apKyLLi 3 onvMcamm
KOHONIKTHMX cUTyauin i3 Bnpas «[puunHmn KOHONIKTIB» i «[Mo3uLii Ta iHTepecu» (anA BapiaHTy
1) abo po3gpykiBka ponein ana snpasu-rpu «Ha 6azapi» (ana sapiaHTy 2).

BapiaHT 1. MpakTnuyHa Bnpasa «CTuni BUpilleHHA KOHNIKTIB»

TpeHep/TpeHepKa 06'eAHYE YHaCHUKIB/yYacHMLb Y 5 rpyrn Ta PO3MNOAINSAE MiXK HUMU NPaKTUYHI
CcuTYyaUii, onpauboBaHi y BnpaBax «[MpnumHu KOHONIKTIB» i «[o3unuii Ta iHTepec».

3ae0daHHa Ona epyn: npoaHanisynte KOHPNIKTHY cMTyauilo 3 ornagdy Ha 3ragaHi N'aTb CTUNIB
BUPILLEHHA. Y1 MoKeTe BM 3anponoHyBaTu 6inblue ogHoro cnocoby cnisnpadi/cnispobiTHuuTBa?

Mo 3asepweHHi epynosoi pobomu npedcmasHuKku/npedcmasHuyi 8i0 2pyn npeseHmyrome
Hanpaybos8aHi eapiaHmu supiweHHA KOHGIIKMHuUx cumyaduid. TpeHep/mpeHepka opaaHizosye
KoslekKmueHe 062080pEeHHH.

BapiaHT 2. BnpaBa «Ha 6a3sapi»
Martepianu Ta o6nagHaHHA: po3pyKiBKa poneil.

TpeHep/TpeHepKa 06'€QHYE yYaCHMKIB/yYaCHWLb Y TPYNu Mo 3 0Cobu, BU3HAYauUM KOXKHOMY
irpoBuU Homep (abo po3aae yyacHMKam/yyacHULAM PO3[PYKiBKM ponen Ta NPOCUTb iX NOKM
WO He orosiowyBaTtu iHWKM. [Ticna UbOro 3rypToBy€E yYaCHMKIB/y4yacHMUb y TpW rpynu 3a
HOMepaMU, BU3HAYEHVIMU PONIAMU).
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KoxHil rpyni 3 BigNOBigHUMY HOMEPAMU JAOTbCA IHCTPYKLiT TAKUM YMHOM, LLOG iHLLI yYaCHUKN
X He uynu.

Ipyna Ne 1. MpopaBeub. Bu npoaasLi anenbcyrHiB. Y Bac 15 WwWTyK. Bam HeobxigHo ix npogatu
Ta BUPYyunTK 3a ToBap 15 gonapis.

Ipyna Ne 2. TMokyneub 1. MpeactaBHrK dapmaueBTUYHOI KomnaHii. Bam noTpibHa ueppa
anenbCMHa A1 BUIOTOBMIEHHA HOBUX NiKiB Ana giten. Y Bac € 10 gonapis. Bam
HeobXiHO NprAbaTy 15 anenbCrHiB, Wo6 3pobuTn NPoOHY NapTito NiKiB.

Ipyna N¢ 3. Mokyneub 2. [NpeactaBHUK KOHAUTEPCbKOI KommnaHii. Bam notpibHa m’AkoTb
anenbcriHa, Wob cnekTy Nupir Ana BMXOBaHLUIB AnTAYoro GyamHky. Y Bac € 10
Jonapis. Bam HeobxigHO npra6aTy 15 anenbCrHiB.

MicnAa oTpuMMaHHA [HCTPYKUIN YYaCHUKW/YyYacHWLi NOBEpTaloTbCA A0 CBOIX «TPIMOK» Ta
BMKOHYIOTb 3aBJaHHA BMNPOLOBX 5 XB.

MumanHusa Ona pepnekcii Ons KoxxHOi ponvoeoi 2pynu

* Yy Bganoca BaMm BMKOHATU OTPUMAHI iHCTPYKLIiT? AKWO Hi, TO Yyomy? AKLLO Tak, TO WO
aonomorno?

e Aki crtpaterii (cTvni BUpiWeHHA KOHONIKTY) ANA [OOCATHEHHA CBOEI MeTW BWU
3acTtocoByBanu?

* Lo HacTynHoro pa3y Bu 6 3po6unu no-iHwomy?

Y3azanvHeHHs mpeHepa/mpeHepku. Knioy [0 yCrixy — NepeKIounT AUCKYCito Big No3nLin
[0 noTpeb Ta iHTepeciB, 3aCTOCOBYBATW TBOPYUI MiAxig Ta cniBnpauio Afs BUpPILIEHHSA
KOHMIKTY.

Ao yeazu mpenepa/mpeHepku!

3anponoHynTe yyacHMKam/y4aCHULUAM Y BiflbHUI Yac BUKOHaTU TecT K. Tomaca 3 meToio
BM3HAUYEHHA, 10 AKOrO TUMY BUPILLEHHA KOHOMIKTIB BOHW CXUJIbHI.

1.4.6. ETanu BupiweHHA KOHPNIKTIB

MeTta: 03HaNOMNTI YYaCHUKIB/yYacHWLb 3 eTanamu BUPieHHA KOHONIKTIB.

MeTtoau po60oTu: KoNekTUBHE 0OroBOpPeHHs, poboTa B rpynax, iHdopmauiliHe NoBiAOMIEHHS.
O6napHaHHA Ta Heo6XiAHI MaTepianu: NPoeKTOp, HOYTOYK, Npe3eHTaLis, GninyapT, MapKkepu
(BNA OYHOrO TPEHiIHrY).

Ao yeazu mpeHepa/mpeHepku!

Ana oyHo20 mpeHiH2y 6axaHO HanucaTu eTany BUPILWEHHA KOHOMIKTY Ha apKyLui
dninyapTy Ta PoO3MiCTUTU MOrO Ha CTiHi, WO6 yYacHUKU/yYaCHWLi Mann MOXNMBICTb
6aunTn iHdopMmaLito BMPOAOBK YCbOro TPEHIHTY.
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Inpopmayiiine nosioomneHHa mpeHepa/mpeHepku>?

Etanu BupilleHHA KOHPRIKTY
1-ii eman. 36ip iHdpopmaLii.
2-iieman. Buy3HaHHA HAABHOCTI KOHOMIKTY.
3-ti eman. Bu3HauyeHHA NO3uLiN, iHTepeciB Ta NoTpeb.
4-ii eman. OuiHKa Ta BUbGip onTManbHOro BapiaHTa. TBOpUICTb.
5-ti eman. Bu3HaHHA pilleHHA CTOPOHAMMU.
6-ii eman. PyKoCTUCKaHHA.

Po3rnAaHbMmo feTanbHile nepLui YoTUpW eTanu.

1-i1 etan. 36ip iHpopmauii
Ha ubomy etani BigbyBaeTbca 36ip iHpopmaLii npo KOHOAIKT i CTOPOHW KOHOAIKTY.

TpeHep/TpeHepKa MNpPOMOHYE YyyaCHMKaM/yyaCHULUAM 3ragatyi nNepernaHyTMri  paHiwe
mynemeinem «@izypu ma gpopmu»* Ta 0OMipKyBaTU 3annTaHHA «Y YoMy nossAzde ea)<nuea
ponb nocepedHuka/nocepedHuyi y supiwieHHi KOHGnikmy Ha nepwomy emani?»

BrcnyxoBye Ta y3aranbHIOE AyMKM yHaCHUKIB/y4yacHULb. TpeHep/TpeHepKa pobuTb BUCHOBOK,
L0 3aBAaHHA NocepeAHnKa/nocepeaHuLi — BUCIyXaT po3noBiab 060X CTOPIH i 3anuwwaTnca
HeynepeaKeHNM/HeynepeakeHo. Afxe, AK M1 6aumMo, <y KOXXHOro npasfa cBos». KoxeH/
KOXKHa CNpUIMaE aaHy iHpopmaduio no-pisHomy.

OfHa 3 TUNOBUX NPUUYNH BUHUKHEHHA KOHONIKTIB MiXK IoAbMM — Lie BTpaTa Ta BUKPUBJIEHHS
iHpopmaLii Npw crinKyBaHHI Ta CNPUNHATTI HABKOJINLIHBbOTO CBITY.

Inpopmauyiero Ha3zvBalOTLCA Ti BiOMOCTI, AIKi NepeaaloTbCs Bif AXkepena Ao npuiiMava i B
neBHWI cnoci6é ¢ikcyloTbcA ocTaHHIM. JllogMHa AOCUTb BUGIPKOBO CMPUIAMAE Pi3HOMAHITHY
iHpopmaLito NPO HABKONMLLHIN CBIT.

Ao yeazu mpexnepa/mpenepku!

BaxknnBo 3BepHYTW yBary y4YacHUVKiB/y4aCHULb Ha Te, WO Posib MOTY>KHOro ¢inbrpa,
AKUN BigciBae He3HauHy iHPopmaLilo Ta geTanisye cy6’€eKTMBHO BaXknuBi BiZOMOCTI,
BUKOHYIOTb LliHHOCTi, MOTUBU Ta Lini.

BrBueHHA cmopiH KoHg1ikmy BKNoyae 36ip Ta ouiHKy iHbopMaLii 3 TaKMX NUTaHb:
a) 00’eKT KOHONIKTY (XapaKTep, LiHHICTb, CTYNiHb AediUUTHOCTI, MOXMBICTb NOro po3noginy);

6) CTOPOHM (3aranbHi BigOMOCTI, MCUXOJIOTiUHI SIKOCTi, 0COBUCTI LiNi Ta iHTepecK, HaABHICTb
NOMWIOK i crnabkocTeln);

B) MO3KUii CTOPIH;
) UYMHHUKK, AKI CNprAoTb KOHONIKTY, Kepena;
) couianbHe cepegoBuLLe.

22 HaBuanbHo-MeToAnYHMI NoCibHUK «Po3bynosa mupy. MpodinakTrKa i BUpiWeHHA KOHPNIKTY 3 BUKOPUCTaHHAM
mepiauii: couianbHO-neaaroriyHnin acnekT». - [HaBu.- metoa. nocioHuk]/K.: ®OIM CreueHko B. B. - 2016. URL:
https://la-strada.org.ua/download/posibnyk-rozbudova-myru

2 URL: https://www.youtube.com/watch?v=tMpkcpTSN_s
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Ao yeazu mpenepa/mpenepku!

BaxknuBo po3ymiti, Wo B Oyab-sKil cKnagHii Ta 3aniyTaHii KOHQRIKTHIA cuTyauii
3a3BMYAN LMPKYSOE Haa3BMYalHO 6araTo MnepekpyyvyeHoi, BUMAZKOBOI, a 4YacoMm i
CBiJOMO MOMWKOBOI iHdOpMaLii, 3'ABNAETbCA 6€3Miu Pi3HOMAHITHMX YYTOK i BKpaW
6paKye JoCTOBIpHOI iHpopMaLlil.

Tomy HeobXiOHO npudinamu nusbHy yeacy 360py iHGopmayii 3 pi3HUX Oxepesn ma
dompumysamucs 06’'ekmugH020 nioxo0y npu ii ONPAYIOBAHHI.

Ckinbku si00el — cminbKu 0ymok!

L{o6 iHghopmauia 6ys1a 00CMOBIPHILO, BAXX/TUBOK YMOBOIO € YMOYHEHHA y 0OUHU: «Hu
NpasgusibHO A 8acC pO3yMito ?»

2-1n etan. BusHaHHA HaABHOCTI KOHPNIKTY

Ha ubomy eTani HeO6XifHO CNPUIHATU Ta «NONOUTU» KOHONIKT, Wb TpaHchOpPMyBaTK NOrO
MUPHUM LLJISIXOM.

JlieBicTb Takoro nigxofy 3anexuTb, No-neplue, Bif 6akaHHA Mo6aunTn peasibHi nogii; no-
Apyre, Bif 00'€EKTMBHOrO CMpUAHATTA KOHOMIKTY BCiMa MOro yyaCHUKaMu/yyacHUUAMK, a
TaKOXX OTOUYEHHS, B AKOMY BiH BifOyBa€eTbCA.

[na BU3HaHHA KOHONIKTY BCiMa CTOPOHaMM HeOobOXiAHI HAacTyMHi NnepefyMOBY:
® [OCTaTHIn piBeHb 3pinocTi KOHONIKTY, Konu ipeHTndikyBanuca 1NOro CTOPOHW,
chopmyBanucs ixHi No3uuii, BUSABUIACA IXHA NPOTUIIEXKHICTb Ta arPeCcuBHICTb;
® nosiBa NoTpebu BUpILeHHs KOHDAIKTY y CaMUX CTOPIH;

®  HasABHICTb HEOOXigHMX CNOCOBIB i pecypcCiB BUPILLEHHA KOHIIKTY.

3-11 etan. BusHauyeHHA no3uuii, iHTepecie i noTpe6

KOH®NIKT po3ropTaeTbCcA AOBKOMA OCHOBHUX Line, a OAHMM i3 TUMiB OCHOBHUX Linen €
OCHOBHI NoTpebwu.

Ao yeazu mpenepa/mpenepku!

HaraganTte yuyacHukam/yyacHuuam npo Teopito A. Macnoy («[lipamiga notpe6»),
BiZAMOBIAHO [0 AKOI BiH BM3HAYa€ N'ATb OCHOBHUX CTYMEHIB (@60 rpyn) iepapxii NtoacbKmx
notpe6. BoHM po3MmilleHi 3a MPUHLMMNOM «BaXKNMBOCTI», MOYMHAYUMA 3 HUXKHBOFO
piBHA (6ioreHHi noTpebu) A0 BEPXHbOrO PiBHA (MCuxoreHHi notpebu). OCHOBHI
noTpebu JO3BOAAOTb NOACHUTY, YOMY AeAKi KOHONIKTU CTaloTb HACTINbKM CKNagHMMY,
TprBanumu, pyHAAMeHTaNIbHMMM Ta KBaXKKOBUIKOBHMMIY.

AKWO CTOpPOHM B MpoLeci BUPIIEeHHA KOHGMIKTY 3pO3yMiloTb CMiNbHI iHTepecu Ta
notpe6bu, ana HUX 6yae MOXIMBUM 3HAUTU PilIEHHSA, AKe CTAaHOBUTb 3arafibHUN iHTepec.

KoHgbnikm acouitoemeca 3 alicbepeom (fue. Puc.). o6 supiwuumu KoHgnikm, mpeba
«onycmumu 8o0y».

Heo6xigHO 06cTeXnTI BCe Bropi Ta 3HU3Y, «3a Fopamu, 3a MOpAMU», Nopyy cebe, 3a3MpHYTA B
MUWHYJIEe Ta MaNbyTHE, BiNOBICTM HA 3aNMTaHHA: «XTO 3aLiKaBNeHU B LibOMY?»
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Hexan Bac He BBOAUTb B OMaHy apeHa po3ropTaHHA KOHPMIKTY. KopeHi KOHQNIKTY MOXYTb
6yTn Oe 3aBrofgHo.

nosuuli
(Bumorn LLO nogu KaxkyTb,

noBefiHKa
L0 BOHU XOUYTb...)

IHTEPECW, NOTPEBW,
BIQYYTTA

(YOMY niogm xouyTb,
LLIO BOHW KaxyTb...)

no4yTTA NPUYNHN

PucyHok. «Aiic6epr» KOHPRIKTY

4-i1 etan. OuiHKa Ta BUGip onTumanbHoro BapiaHta. TBopuicTb

He «Kpapitb» KOHOnIKT! [daiTe MOXNMBICTb CTOPOHaM KOHONIKTY BUABMTA TBOPUUI
nigxig i 0co6mcTo 3anponoHyBaTy AKOMOra binblue BapiaHTiB Oro BUpIlLEHHA Ta obpaTtn
B3aEMOMPUIHATHUN.

Ao yeazu mpeHepa/mpeHepku!

Metowo TpaHchopmauii KOHPNIKTY € mMuUp, 3[aTHICTb yperynioBaTym KOHPRiKT
TBOPUO 11 HEHaCIbHULbKNMW MeTOZaMu.

1.4.7. BnpaBa «Aunc6epr»

MeTta: cdopmyBaT po3yMiHHA Pi3HMLI Mi>K NO3ULIAMY Ta iHTepecamy B KOHPMIKTI, @ TakoxK
YCBIQOMNEHHA Ba>KNMBOCTI BUABMIEHHA Ta BPaxyBaHHA iIHTepeCiB CTOPiH ANA KOHCTPYKTMBHOIO
PO3B'A3aHHA KOHONIKTIB.

MeTtoaun po6otu: iHbopMmaLiiHe MOBIOMMIEHHS, Nepernag Bigeo, pobota B 4-X rpynax
(cecinHux 3anax), KonekTMBHe 06roBOPeHHSA, Npe3eHTaLis.

O6napgHaHHA Ta Heo6XiaHi maTepianu: NpPoeKTOp, HOYTOYK.

TpeHep/TpeHepKa Mantoe Ha apKyLwi GninyapTy ancbepr Ta NPOMNOHYE YYaCHUKaM/y4yacHMLAM
yABUTY cebe B poni AOCNiAHMKIB/OOCNiIAHMLb, Ha WNAXY AKAX BUHMKNA NepeLiKkoaa (ancbepr).
DocnigHuku/gocnigHunui maoTb BUPIWINTA, AK NOAONAaTU NepeLuKoay.

YyacHuKM/yyacHuLi nig 4YaC «MO3KOBOrO LWITYpMy» MPOMOHYIOTb CBOI BapiaHTW, TpeHep/
TpeHepKa 3anmcye/306paxye CUMBOSIYHO Ha GpriinyapTi 3aNpONoOHOBaHI BapiaHTW.
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Ao yeazu mpenepa/mpenepku!

Ha nouyaTKy BnpaBu BaXX/IMBO HarosioCUTy, WO BapiaHT MOXYTb 6yTu pisHUMM Ta
HaBiTb ¢paHTaCTUYHUMMU.

Micns 360py MOXNMBMX BapiaHTIB MOAOMAHHA MEPELIKOAM OPraHi3ynTe KONEeKTUBHE
06roBopeHHA.

lNMponoHoeaHi numaHHs 0na KOIeKMUBHO20 062060peHHA
e |llo cumBoni3yBaB ancbepr?
e lllo cumBoni3yBanu Balli BapiaHTV Bignosigen?

e Aki pu3nku Ta/abo nepeBarv B 3aNpOMNOHOBAHKX BapiaHTax-LuiAXxax NOAONAHHA
nepewkogn?

MpakTukym «Mo3uuii Ta iHTepecn: po3ymieMo Ta BUABAAEMO»

MerTa: 3aKpinuTV 3HaHHA Ta PO3BUHYTK YMiIHHA BUABATY Ta BPaxoBYBaTW iHTepecu CTOPiH Ans
KOHCTPYKTUBHOTO BUPILLEHHA KOHONIKTIB.

MeTtoan po6otu: iHdopMaUiliHe MOBIQOMMIEHHS, pPO60OTa B 5-TU rpynax, KONEKTMBHE
06roBopeHHs, Npe3eHTaLin.

O6nagHaHHA Ta HeOOXiAHI MaTepianun: NPOEKTOP, HOYTOYK, apKyLi A-4 3 ONUCOM CUTYaLli
i3 nonepegHbOI Brpasu.

[pyna pa3om i3 TpeHepom/TpeHepKoto onpauboBye Temy «lo3uuii Ta iHTepecu» Ha NpuKnagi 3
anenbcrHomM*,

Onucicmopii. [1Bi cecTpu cnepeyaloTbca yepes anenbCuH, 060M xoueTbcA B3ATH oro. HapeLuTi
BOHW BUPILLYOTb NOAinuTY Noro Haenin. OgHa 6epe cBOK NONOBUMHY, 3'iHa€ M'AKOTb | BUKUZAE
WKipKY. IHWa, HaBNaKky, BUKNAAE M'AKOTb | BUKOPUCTOBYE LLKIPKY, TOMY LLO XOYe CNeKTh 3 Hel
TOpPT.

Ingpopmayiiine noeioomneHHs mpeHepa/mpeHepku

AIK NoKa3sye npuknag, HaBiTb Pi3Hi iHTepec MOXHa NPMBECTN A0 ONTUMANIbHOMO Y3rog»KeHOro
pilleHHA, AKWO AocnignTy nosmuii (<A xouy anenbcuH») Wopo iHTepeciB (<A xouy 3'icTn
M'AKOTb» — «fl XOUy B3ATU LKIPKY ANA BUMIYKW») | TINbKX TOAI yXBaNoOBaTV FONIOBHE PilleHHA.

Ao yeazu mpexnepa/mpeHepku!

Haronocitb Ha Tomy, WO K04 [0 YyCMiXy — NepeKnounT QUCKYCilo Big nosuvuin
CTOPiH A0 iXHiX NoTpe6 Ta iHTepeciB. 3anuTtaTn cebe a6o iHwKMx: <4OMY came Tak?
[na yoro? 3 akux npuyunH?» Ta «Lllo BOHM xouyTb?»

TpeHep/TpeHepKa 3rypTOBYE yYacHVKIB/yYacHUUb Y 5 rpyn.

2 becemep Xpuctod. Megnauus. MocpeaHunuectso B koHdnukTax/Mep. c Hem. H. B. Manosoii. — Kanyra, «[y-
XOBHOe€ Nno3HaHue», 2004, 176 c. — [EnekTpoHHuin pecypcl. - URL: http://www.e-reading.club/bookreader.
php/105724/Mediaciya.pdf
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3as0aHHsa 0514 2pyn: BUKOpUCTOBYoUM iHbopMaLito «Mo3uuii Ta iHTepecu», NpoaHanisysaTu
3anponoHoBaHy KOH®MIKTHY cuTyalilo, MOAenb AKOI rpyna po3pobuna nig yac BUBYEHHA
Temu «[pruunHN KOHONIKTY», WoJo No3uLin Ta iHTepeci/noTpeb i 3anponoHyBaTn BapiaHT
BMUPILLIEHHA 3a NPUHLMNOM «BUTPaLL — BAUTPaLL», CMMPAaYMCb Ha BiZHOBHM nigxia.

MicnA  BUKOHAHHA  yyacHMKamMW/yYaCHULAMMW  3aBAAHHA rpyny  MNpe3eHTyloTb  CBOI
HanpautoBaHHA. TpeHep/TpeHepKa OpraHi3oBYe KONEKTVBHE OOGroBOPEHHA MiAroTOBNEHUX
BapiaHTiB pO3B’A3aHHA KOHPNIKTHMX CUTYyaLlil.

BnpaBa «Mo3uuii/iHTepecn»
Incmpykuyin

® Po3ibpaTtu 3anponoHoBaHy KOHONIKTHY cuTyalito, ika byna po3pobneHa rpynoto nig
yac etany «[prunHK KOHPNIKTY» Ha No3uLii Ta iHTepecn/noTpedu.

* 3anponoHyBaTy BapiaHTX BUPILLEHHA CUTyaLil.

*  Buokpemutn BUpIilLEeHHA CMTYaUii 3a MPUHLMMOM «BUrPaLL-BMrpaLL»
CTOpOHN Mo3uuia InTepec/MoTpeba

CmopoHa A

CmopoHa b

MoxnuBi piweHHs:

1.4.8. Kaprtorpadia koH}nikTiB. KonekTtnBHa npakTuka KaprorpadyBaHHsA
KOH}NiKTHOI cuTyauii B 3aKknagi ocsitu

Merta: o3HaiomMmnTK 3 NigxoAamm 4o Po3pobkn KapTorpadii KOHPNIKTHOT cuTyauii.
MeTtoau po6oTtu: iHdopMaLiliHe NOBIAOMIIEHHS, MPe3€eHTaLlisl, KONEKTMBHE O6rOBOPEHHS.
O6napHaHHA Ta Heo6XigHI MaTepianu: NpoeKTop, HOYTOYK, Npe3eHTauis.

TpeHep/TpeHepKa iHPOPMYE yUaCHUKIB i yyacHWUUb Npo MeTop Kaptorpadii KOHPNIKTIB Ta
NMPOMOHYE KONEKTMBHO OMpaLoBaTh MaTepian.

KapTtorpadia koHpnikTiB

Wo ue? BizyanbHUIM Nprinom, LWo BiAOUBAE CTOCYHKM Mi>k CTOPOHaMK Mif Yac KOHPMIKTY.
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MerTa:

Kpalle 3p0o3ymiTi CUTyaLito;

HaOUYHO NO6GaUNTV CTOCYHKU Mi>K CTOPOHaMU;

3'AcyBaTK, AK po3nogineHa Bnaja;

nepeBipnTK 6anaHC JiANbHOCTI UM KOHTaKTIB;

no6aunTK, ie 3HAXOAATbCA PeasbHi UM NOTEHUINHI COIO3HUKN;
BU3HAUNTN MOXKIINBICTb BTPYYAHHA UM AiANbHOCTI;

OUiHWTN Te, WO BXe Oyno 3pobneHo.

Konn 3acTocoByBaTun:

Ha MoyaTKy npoLecy pa3om 3 iHWKMK MeToAamMn aHanisy;

nig yac KOHGMIKTY — Wo6 BU3HAYMTY MOXIIMBI MOMEHTU AJ1A MOYATKY BTPYUYAHHSA un
AnA gornomoru B po3pobui cTpaTerii po3B’A3aHHSA.

Ak KopucryBaTmca:

1.

BupiwnTb, WO BM XOUeTe HAaHeCTW Ha KapTy, B AKUI MOMEHT i 3 AKOI TOUKM 30pYy. BusHaute
KOHKPETHUIA MOMEHT B nepebiry cutyauii. AKLWO BM HaMaraeTecb CKNAcTX KapTy Winoi
icTopii perioHanbHOro NONITUYHOro KOHPNIKTY, BamM 4OBEETbCA BUTPATUTU YMMAaIo vacy,
a KapTa BUABUTbCA HACTINIbKM BENIMKOIO Ta CKAAAHOI, WO HEK MPAaKTUYHO HEMOXKIMBO
6yne KopuUCTyBaTMCA Ha NpaKTULi. IHOAI KOPUCHUM € CKNafaHHA KiNnbKoX KapT ANia ogHiel
cuTYyaLil, 3 Pi3HNX TOYOK 30pY. TaKMM UMHOM 3'ABNAETLCA MOXKIMBICTb OXapaKTepn3yBaTy,
AK OLiHIOITb CMTYaLilo BNacHe yYacHUKU/yyacHuLi. Agxke cnpobu BpaxyBaTu iHTepecu
BCiX 3aLikaBNieHMX B KOHOAIKTi € MOYaTKOM NOro po3B’A3aHHA. HenoraHnm TpeHyBaHHAM
CTaHe OMUC CTOCYHKIB CTOPiH i3 MojanblMM 3iCTaBAEHHAM i3 iXHIMU ocobUCTMM
AymKamu.

KapTorpadia € guHamiuHoOl — BOHa BifoOpaXka€ KOHKPETHUIA MOMEHT Yy cuTyauii, Lo
3MIHIOETbCA | BKasye wnax go Ail. e tmn aHanisy Bigkpusae HoBi moxnuBocTi. Lo
MOXKHa 3p0o0uTN? XTO MOXe 3pobuTK Le HalKpalle? AKUIA MOMEHT € Hauninwum? fke
NigrpyHTAa Mae 6yTn 3aknageHe, ski CTPYKTypu cTBopeHi? Mig yac poboTn Hag KapToto
KOHPnNiKTY Tpeba noBcAKYaC CTaBUTY CO6Ii Ui 3annTaHHA.

OKpim «06’'€KTMBHUX» ACMEeKTIB KOPUCHO KapTorpadyBaTt npobnemu, AKi BUHUKAOTb
MiX cTopoHamu KoHbNiKTy. Hanprknag, yomy KoHdnikT Tpusae? LLlo nomy nepegysano?
Lli npo6nemn MoXxHa pO3MiCTUTI Yy MPAMOKYTHIKY, ab0 BUHAWTK iHWWIA CNocib IXHbOro
BiJOOpaKeHHs.

Wo pani?

Po3rnsiHbTe peanbHi BapiaHTU Aii. LLLo KOHKPETHO BN MOXeTe 3pobutin?
BusHauTe, B AKMX MicLAX KOMyHiKaLia nocnabneHa yu B3arani BigCyTHA.

CTOCYHKM MiXK SKMMI YYaCHUKAMIW/YYaCHULAMU HEOOXiAHO HanarogmTn? XTo Lie MoXe
3p0o6uTN? AKUM YMHOM? AKa NOTPIGHa NigroToBKa?

Mopaan

O60B'A3KOBO BKaXiTb, 3 AKOI TOYKM 30py Bu po3rnsagaere KOHPnikt. [le Ha KapTi
po3TaloByeTecs By caMi? MoXnBO, He BCi CTOPOHU 6ayaThb BaLly HEMTPanbHiCTb. ObmexyiiTe
iHpopmaLito.
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AKLWO BM po3rnagaEeTe QOBroTpuBani CTpaTerii, po3rnaHbTe BiACY THICTb 3B'A3KIB MiXK yYaCHMKa-
Mu/yyacHuuAMn. KoHdnikTi B rpoMagi 4acTo BMHUKaTb Yepes Te, LWo AeAKi il uneHn obmexe-
Hi B KOMYHiKaUil 3 iHW1MW.

LL

Y

&4

Kniou

Kona no3HayaloTb yyacHUKiB/y4yacHuMLb cuTyaLii.
BigHOCHWIA iXHi po3mip BiANOBiga€ BNNMBY B KOHKPETHI cuTyauii.

MpsAma niHia no3Hayae foBoni 61M3bKi CTOCYHKN.

MopagiitHa niHia No3Hayae yyacHUKiB/y4acHULb.

MyHKTUP — HepopManbHi UM HEMILHI CTOCYHKM.

JomiHytounin HanpAM BNANBY YK BiANbHOCTI.

JlamaHa niHia BKa3ye Ha po36iXXHOCTi, KOHNIKT.

MopBiliHa niHiA Ha roNI0BHI NO3HayYa€ nepepBaHi CTOCYHKMW.

npﬂMOKYTHVIKI/I MNo3Ha4alTb NUTAHHA, TeMYy Y NpegMeT.

Takum YMHOM NMO3HaYalOTbCA 30BHILLHI CTOPOHM, AKi MaloTb BIJIMB, ane He
6epyTb 6e3nocepeHbOI yyacTi B cuTyauii.
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BapiaHT 2.

YYACHUK/ YYACHULUA 1

XT0

IHTepecun

Mo6oloBaHHA
YYACHUK/ YYACHMLA 2 YYACHUK/ YMACHMLA 3
¥ro MPOBJIEMA |*v
IHTepecu IHTepecu
Mo6oloBaHHA MNo6oloBaHHA

YYACHUK/ YYACHNLUA 4

XT0

IHTepecn

Mo6oloBaHHA

Anroputm po60Tu 3 KapTol KOHPNIKTY (BapiaHT 2)

I'Ipo6nema, AKa € K/TI0YOBOIKO, BU3HAYa€ETbCA B Ha|7|3araaniLuomy BUrNAgi.

2. MaioTb 6yTV NO3HAYeHI BCi yYaCHNKW/y4YacHMLi (CTOPOHM) KOHOAIKTY, 30KpemMa 1 HeABHI
— B MOAaHin rpadiuHin cxemi ix YoTrpu, ane moxe 6yt ABa, Tpy abo binblue YOTNPLOX.

3. BuzHauvaloTbCA NOTPe6U Ta NOO6OIOBaAHHS BCiX YYaCHUKIB/YYaCHULb i BIMCYOTbCA A0 Kap-
TV KOHPIIKTY.

4. BuABnATbCA Ta NiKPECNIOTLCA HAa Mani 3arasibHi NoTpebu Ta N06OOBaHHA ANA TUX YK
iHLWKMX yYacHMKIB/y4YacHMLDb (a TaKOX 3aranbHi Ana BCiX).

5. Ha nigcTaBi nonepegHboi poboTy nNpobnema YiTKO POPMYNIOETLCA Ta BMNUCYETbCA A0
Manu KOHONIKTY.

6. Po3pobnAaeTbca Ta BNIUCYETbCA A0 WabMoHY AKoMora binblua KinbKicTb BapiaHTIB pilleHb
(MeTogOM «MO3KOBOTO LUTYPMY»).

7. BapiaHTu paHXXy0TbCA BigNOBIAHO 1O 06paHUX KPUTEPIIB, OCHOBHUM i3 AKUX € B3aEMHE
NPUAHATTA NOTPeb i No6oBaHb YYaCHMKIB/yYacHULb (CTOPIH);

8. Po3pob6nseTbca Ta GpikcyeTbca B GNaHKy niaH Aiii WoJo of4HOro-ABOX 06paHyX PilleHb.

Micna onpauytoBaHHsA iHGOpMaLiHOro MaTepiany TpeHep/TpeHepKa pa3omMm i3 rpynot po3po-
6na10Tb KapTorpadito KOHGNIKTIB (3a ABOMA BapiaHTamMm) Ha NpuKnagi cuTyauii «Knen» (cumy-
ayis 1).

MoTiM 3rypTOBYE yUaCHVKIB/y4aCHULb Y 3 rpynu Ta MPONOHYE 3pobuTtun KapTorpadito KoHOiK-
Ty Ao cumyadyit 2-4.

KonexmueHe 062060peHHsA pe3ynemamie.
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Curtyauii po BnpaBu «Kaprorpadisa KoHnikTy»

Cumyayia 1

Xnonumky nepLumm fieHb HaBYaHHA BUMACTMB KITeEM HOBUI NiA»avyoK CBOIN CyCiaLi 3a NapTolo.
baTbkn AiBUMHKM BUMaratoTb GpiHAHCOBOIO BifLLIKOAYBAHHA 3a 3iMCOBAHMI MigXKaK, a 6aTbKn
XJI0NYMKa BBaXKaloTb, LLO Lie He BAPTYE BENMKMX rPOLUEeN i HENOPO3YMiHb.

Cumyayia 2

batbko Mukonun b. ma€e npeTeHsii 4O HOBOI BUNTENbKM MaTeMaTuku Bipwn lNeTpiBHM wogo
Heo6'EKTUBHOrO, Ha NOrO fiyMKY, CTaBfIEHHA NefarornHi 4o AUTUHN. BiH 3BUHYBauye BUMTENbKY
B yrniepefXeHoMy CTaBfIeHHi 10 CBOro cnHa. Buxoaauwm 3i cnis xnonug, Bipa lNeTpiBHa cTaBuTbCA
NPUXUAbHO A0 fAiByaT i nogae ix Mukoni 3a npuknag. Taka cntyauia NO3HaYa€eTbCA Ha OLiHKax
3 NpeaMeTy i He CNpMAE 3auiKaBeHOCTi YUHEM LWoJo MaTeMaTKN. baTbKo Npu uboMy pigko
BiABigYE WKoNy, Hinblue NMMTaHHAMMW HAaBYaHHSA XJIOMLA OMNIKYETbCA MaTK.

Cumyayis 3

[o 9-ro knacy B nucTonagi NPUNLIOB yUYeHb, AKUIA 3 MaMoto nepeixas 3 JlyraHcbkoi obnacri.
BiH oppa3y mouaB gemMOHCTpyBaTu 3yxBasny MOBEAiHKY, KOHQMIKTYBaB He fvwe 3 YYHAMU/
yyeHUUAMN B Knaci, ane 1 3 yynTeniem — He BUKOHYBAaB KOAHWX [OPYYeHb OCTaHHbOrO.
Xnoneub NopyLyBaB AUCLMMAIHY HA YPOKaX, He poOVMB fOMALLHIX 3aBaHb, Ha BCi 3ayBaXKeHHA
KNacHOro KepiBHMKa pearysas nigBULLEHNM rosI0COM Ta HEraTUBHUMM BUCIIOBIOBAHHAMM.

Cumyayis 4

Mix yuyHem 10-ro Ta 11-ro Knacy BUHMKO HEMOPO3yMiHHA. Monogwnn yyeHb CTOAB 3
TOBapuLIaMy B KOPUZOPI, KONM [0 HbOFO MifiNWOB BUMYCKHKK i 3 yCi€l cun n Bgapus nobom
B 06nmuuA. Big cunbHoro yagapy B fecaTvknacHvKa 3'aBunaca paHa. BunyckHuk 3nakaeca Ta
3aBiB MOro 4o megcectpu. Tam NoMy Haganm JOMOMOrY Ta Haknanu Wen. A BXe HaCcTYyMHOro
[HA MaTU XN0N4YMKa NPUALLNA SO WKOW 3 MPETEH3iAMM Ta BUMOramu. bynu BUKnvnkaHi 6atbku
11-KnacHuKa.

1.4.9. MpakTnkym «Bupiwyemo KoHpnikT»

MeTta: 3akpinuTX OTPMMaHi 3HaHHA, @ TaKOX PO3BMHYTWU YMiHHA 36UpaTV W aHanisysatu
iHbopMaLiio 3a gonomoroto KapTtorpadii ona TpaHchopmauii Ta po3B'A3aHHA KOHOMIKTY 3a
NPVHLXNOM «epeMora-nepemMmora.

MeTtoau po6otm: iHpopmauiiHe noBigomneHHA, poboTa B 5-TM rpynax/cecinHux 3anax,
NPaKTUKYM, Npe3eHTaLif, KonekTiBHe 0OroBOpPEHHS.

O6napHaHHA Ta HeoOXigHi maTtepianu: npoekTop, HOYTOYK, Mpe3eHTauis; pPO3[aTKOBI
MaTepianu «xkepena KoOHPNiKTiB», «lo3uuii Ta iHTepecu», «CTuni BUPILLEHHA KOHOMIKTIBY,
«KapTtorpadis KoHdnikTiB»; GRinuapTHi apKyLLi, MapKepw.

TpeHep/TpeHepKa 3rypTOBYE yYacHVKiB/y4acHUb Y 5 rpyn.

3aedaHHsa 0na epyn: onpavuioBaTy 3aNponoHoBaHy KOHGNIKTHY CUTYaLlito 3rigHO 3 eTanamu
BUpILIeHHA KOHONIKTY (32 CXeMOoto: BU3HAaUYEeHHSA CTOPiH — BM3HAYeHHA Mo3ulil, iHTepeciB Ta
noTpeb — ouiHKa Ta BMOIp ONTMMaNbHOro BapiaHTa — TBOPYICTb).

Onsa edekTnBHOI PO6GOTM rpynam MPOMOHYETLCA BMKOPUCTOBYBATW PO3AATKOBI MaTtepianu
3 nornepegHix BNpaB, a caMe: CKNacT! Kaptorpadito KOHGNIKTHOT cuTyauii, po3ibpatn ii 3a
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pJonomoroto Tabnuui «lMo3suiiTa iHTepecn». BUkoprcToBytoum po3aaTkoBsi MaTepianu «xepena
noMipKyBaT/ Npo BapiaHTK TpaHchopMaLii KOHONIKTHOT cuTyaLii 3 BUKOPUCTAHHAM cTpaTerii
cniBnpadi Ta NpUHUMUNY «nepemora-nepemMmora.

BnpaBa «BupiweHHA KOHPNiKTY»

3ae0aHHA

e HeobxigHO pPO3B'A3aTX 3aMpPOMOHOBAHY CUTYaLilo 3rigHO 3 eTanamu BUPILLEHHA
KOHONIKTY (3a CcxeMolo: BM3HAUYEHHA CTOPiH — BM3HAUYeHHA MO3ULil, iHTepeciB Ta
noTpeb — ouiHKa Ta BMOip ONTUManbHOro BapiaHTa, TBOPYICTb).

e Cknactu Kaptorpadito KOHONIKTY.

e [Ipe3eHTyBaTV MOXKNMBI BapiaHTX BUPILLEHHA KOHOMIKTY, BU3HAUYNTU CEPES, HUX Ti, WO
peani3yloTb NPUHLMM «repemora-nepemora» (cnisnpaws).

CuTyauii oo BnpaBu «BupilieHHA KOHPRIKTY»
Cumyayisn 1.

BunyckHuua 6yaiBenbHOro Konepxky BnalTOBYETbCA Ha pobOTy B OyaiBenbHY KOMMaHito. Tam
npaLloeE e OfHa XiHKa 1 0aMHaaUATb YooBiKiB. OQHOro pasy AiBUMHa NPUXOAUTL Ha PObOTY
Ta 6auunThb, LLLO Ha CTiHi B 3aranbHili KiMHaTi, Ae BCi 06igatoTb, BUCATb ABa MylakaTu 3 OrofieHUMM
XiHkamu. [nakaTy 34a0TbCA i1 NPUHU3NNBUMI, BOHA BBaXKaE, LU0 iX Tpeba 3HATK. 3a obigom
BOHa roBOPUTb nLLE NPO Le N NPOCUTb TUX, XTO NMOBICMB MaakaTu, 3HATK ix. Yonosikn nuwe
CMIiOTbCA 11 KaXKyTb, O BOHA 3aHafTo obparkaeTbea. MNicna poboTu fiBunHa pa3om i3 Konerow
3HIMAOTb MiakaTh. A HAaCTYMHOrO OHA, NMPUALOBLUM Ha Po6OoTy, 6ayaTtb, WO MiakaTy 3HOBY
BUCATb Ha CTiHi.

Cumyayis 2.

[1Bi NOKOIBKM-MYCY/IbMaHKM y BEIMKOMY roTeni XoAATb Ha poboTy B cnewianbHOMY NOKpuBani
Ha ronosy. OfHOro AHA AUPEKTOP FOTeNto Kaxe, WO L MPaKTUKYy MOTPIOHO NpUNMHWTY,
60 Take BOpaHHA He roguTbCcA ANA rotenbHOi Gopmu. AKLLO BOHM He NMPUNUHATL HOCUTK
ronoBHi yoopu, To BTpaTATb poboTy. [NoKoiBKam cKnagHo ue poburTuy, TOMY L0 Take BOPaHHSA €
BaK/TMBOIO YACTMHOIO IXHbOI €THIYHOI Ta PenirinHol iGeHTUYHOCTI.

Cumyayis 3.

MapuHry, akin 15 pokiB, 3anpocunn Ha geHb NOBHOMITTA 4O ABOKPIAHOI CecTpu, AKY BOHA
Ayxe nobutb. batbkn MapurHu Texk xouyTb NiTV Ha CBATO. BoHM HanonAraoTb, Wwob MaprHa
BAArNaca 3a iXHiMW BUMOramu, Lo i1 30BCiM He 1o BNnoaobu. TakoxK BOHM KaxyTb, Wo MapuHi
NOTPIGHO BUTATTU NIPCMHIOBI NPMKPACK 3 HOCA Ta 3 A3UKA, @ AKLO BOHA LIbOrO He 3pobuTb,
TO 3anNMWKNTbCA BAOMA. [Ina MapuHu ay»e BaXKn1MBO NOTPANMTU Ha CBATO. AIKLLO BOHa He nige,
[BOIOpifHa cecTpa BKpam 3aCMyTUTbCA.

Cumyauyis 4.

PoanHa nepeceneHuiB ocenunaca B HEBENMKOMY CeNuLLi Ta BigKpuia ManeHbKy KpamHULIO.
IxHi piTn, piBuaTka-6nM3HIOKM 15 pOKiB, MIWAX A0 MiCLEBOI WKonu. 3a TvKAeHb 6aTbKo
NPUXOANTb Ha POBOTY 1 6aunTb, WO BIKHO KPaMHUYKK Po30KTe, a Ha CTiHi HanncaHo dapboto
«Cenapatucty, igbte gopomy'» Toro » AHA GNN3HIOKU B WIKOMi Ai3HAOTbCA, WO Le 3pobunm
[BOE TXHiX OAHOKMACHMKIB. HacTynHOro AHA BMMafoK NOBTOPKETLCA.
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Cumyayis 5.

Makcum, 13 pokiB, LWOMHO MIlWOB A0 iHWOI WKOAM M WBUAKO 3HANLWOB HOBUX Apy3iB. Y
nornepeAHil WKoni BiH 6yB CaMOTHIM, MOro YacTo Apa)XHWUIK, TOMY BiH Ay»e pagi€, LWo HapeLTi
3HarwoB npuaTenis. OgHoro pasy nicna wkonm Makcnm 3 ABoma Apy3AMM NiLOB 40 My3UYHOrO
MarasuHy. Tam gpy3i xnonusa B3a5uv no ABa KOMMNaKT-AVUCKM Ta NOTal NOKAanu cobi fo KMLeHb.
MakKkcum 3acTepir TOBapwLLiB, MOBMAB, ANCKM MOTPIGHO NOBEPHYTK Ha MOJIMLIO, MOKU iX He
cninmanu. A xnonui nuiie CMitoTbCA Y BiANOBIAb Ta — UM X BiH He 3n15KaBcA?

Mo 3aBepLueHHi po6oTU NpeACTaBHUKW/MPeCTaBHULI Bif rpyn Npe3eHTyoTb HamnpaLoBaHHs.
TpeHep/TpeHepKa OpraHi3oBye KONEKTMBHE OGroBOPEHHA 3anpONOHOBAHMX BapiaHTIB
BMIPILLUEHHA KOHPNIKTHOT CUTYaLii.

PekomeHOo08aHi 3anumaHHs 0ns 0620e0peHHs
e Jlerko um cknagHo Bam 6yno npautoBaTh Hag BMpilleHHAM cuTyalii? Lo gonomarano,
a Wo ycKnagHoBano poboty?

e Yy BignosigaloTb 3anporoHOBaHi BapiaHTX BUPIWEHHA cUTyaudil npuHLMnam
BilHOBHOrO Nigxony? Yn BpaxoBaHi NoTpebu Ta iHTepecy 060X CTOPIH KOHONIKTY?

e fAKi BapiaHTV pilleHHA BiANOBIfalOTb NPUHLUUMY «NepemMora-nepemMora» Ta crparerii
cnisnpaui? (A6o: Akumu mornu 6m Oyt TaKi BapiaHTV BUPILIEHHA KOHQMIKTHOT
cuTyauii?)

1.4.10. KoHndniktu B 3aknagax ocsitu. Hacnigkm koHdnikTiB y 3aknagax ocsitu.

Bnpaga «3D kapTa KoHniKTiB y 3aknagi ocBitu»
MerTa: ycBigomMnTI NokanbHi Ta rnobanbHi HacNiAKN BUCOKOTO PiBHA KOHQNIKTHOCTI B 3aKknagi
OCBITW.
MeTtog po60Tu: «<MO3KOBMIA LITYPM», OOrOBOPEHHs, iHbopmaLiiHe NoBiAOMNEHHS.
Heo6xigHi maTtepianu: pninuapT, apkyLwi ana ninuapTy, Mapkepu, HOyTOYK.

TpeHep/TpeHepKa 3anMTYyE B YYaCHUKIB Ta ydacHMUb: «YuM 3arpoxKye yuHAM/y4yeHuUAam
KOHONiKTHa aTMocdepa B 3aKnagi ocBiTu?»

Bignogigi HeobxiaHO 3adikcyBaTy Ha NUCTI GprinyapTy.

Ao yeazu mpeHepa/mpeHepku!

Cepepn MOXNUBKX Bignosigen moxxe 6yTu:
®  BVICOKMWI pPiBEHb TPMBOXHOCTI Y AUTUHN;
® Hanpy»eHa, KOHONIKTHa aTMocdepa B 3aKnagi;
®  MOLWNPEHHS ByniHTY;
®  GillKK, HaCKNbCTBO, 06pa3u;
®  MPONYyCcKM 3aHATb 6e3 NOBaXHUX NPUYMH;

® arpecrBHa NoBefiHKa Mo BiAHOLEHHIO A0 Nefaroris ToLWO.
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Micna «MO3KOBOro LWTYypMy» Ta OOroBOPEHHs TpeHep/TPeHepKa HaJA€ YyyacHMKam Ta
yyacHMUAM iHGOopMaLito WoAo KapTyu WKiNbHUX KOHOMIKTIB.

IngpopmayiiiHe nosidomneHHs mpeHepa/mpeHepKu

PiBHi 3anyyeHHA yyacHUKIB/yYyacHWLb Y KOHQIKT MOXXHa HaBeCTW y BUrNALI Tak 3BaHOI
«KApmMu WKIibHUX KOHTIKMIg».

Lle cBoepinHa 3D-KapTa 3anyyeHHs cy6'eKTiB 3aKnagy ocBiTv 0 KOHONIKTY. My MoXxemo
PO3KPUBATU KapTy yYaCHUKIB/YUYaCHNLb KOHPMIKTY AK Ha KOXKHOMY PiBHi, TaK i Ha Pi3HMX
piBHAX.

Hanpwuknag:

* Ha pieHi «y4Hi/y4eHUYi — yuHi/yyeHuLi»: yuHi/y4yeHnLi NOYaTKOBMX KNacis,
cepefHbOI NaHKN, CTapLUOT NaHKW; OAHOKNACHUKM; YYHi/yUYeHu Ui Pi3HNX BIKOBUX
KaTeropin; pisHoI cTaTi ToLWo;

*  HapieHi«yy4Hi/yyeHuyi - 6aTbKy abo 0cobw, AKi iX 3aMiHIOTb»: yUHi/yyeHunLi Ta
iXHi 6aTbKn abo ocobu, AKi iX 3aMiHIOTb; YUHi/yueHunLi Ta 6aTbKK iHLWNX YYHiB/
yuyeHuLb (3amicTb 6aTbKiB abo 0cCib, AKi iX 3aMiHIOTb, O KOHOAIKTY MOXYTb
Oy TV 3any4yeHi cTapLui cectpu, 6paTn);

* Ha pieHi «y4Hi/y4eHuyi — neparorn/nefarornHi»: yyHi/yyenunui — nepgaroru/
neparornHi-NnpeaMeTHUKN, YUHi/ydeHnLi — KnacHi KepiBHUKW/KepiBHULI, YUHI/
YyYeHULi — WKiNbHUN MNCUXONOr/NCUXONOMNHA, Y4YHI/yyeHuui — couianbHuUi
neparor/nefarornHaA ToLo;

®  HapisHUX pieHAX: KOHGNIKT AKNI PO3MNOYaBCA | He BUPILLNBCA Ha PiBHI «yYyeHb/
yueHuua A. — yyeHb/ydyeHuus b.», nepepoctae B KOHOMIKT Ha PiBHI «yuyeHb/
yueHuuA A. — 6aTbKM yuHaA/ydeHuUi b.» i po3BMBaEeTbCA No cnipani: 6aTbKu yuHsa/
yueHuuUi b. ckapXaTbcA KnacHOMY KepiBHMKOBI/KepIiBHULI, AKUI/AKA, B CBOIO
yepry, BUK/MKAE A0 3aknagy ocBiT 6aTbKiB yuHaA/yyeHnui A. Ha ubomy etani
KOHONIKT Ma€ piBHi «yyeHb/yuyeHUUa A. — yuyeHb/yueHnusa b. — 6aTbKu yuHsA/
yueHuui A. - 6aTbKn yuHA/yueHuLi b. — KnacHUI KepiBHWK/KepiBHULA». KnacHW
KepiBHVK/KePIiBHMLA BUPILLYE KOHOIIKT, ane e pilleHHA He BNalToBYye 6aTbKiB
yuHa/ydeHuui A., | BOHM CKap»KaTbCA aaMiHicTpauil 3aknagy ocsitn. Ha ubomy
eTani KOHPNIKT Ma€e piBHI «yyeHb/yueHnua A. — yyeHb/ydyeHnua b. — 6atbku
yuHa/yueHuui A. — 6aTbKM yuyHA/ydYeHuUi b. — KnacHUn KepiBHUK/KepiBHULA —
agMmiHicTpauia». AgMiHICTpauia 3aknagy OCBiTM CaMa Hamara€TbCa BUPILLNTA
KOH}NIKT, ane ue pilleHHsA He BRawToBye ob6MABI CTOPOHU. | Ha LUboMy eTani
KOHQMIKT BMXOAUTb 3a MeXi 3aknagy, agxe Oyab-Aka 3i CTOPiH KOHOMIKTY
MOXe MOCKAPXNUTUCA A0 BULUMX IHCTAHLIN (Aep»KaBHUX yCTaHOB), rPOMaACbKMX
opraHisauin Towo.

TpeHep/TpeHepKa NPOMOHYE YyyacHMKam/ydaCcHUUAM HaBecTu 1-2 npuknagyn KoHOnikty/
KOHONIKTIB, AAIKi MOXKYTb BUHMKATW Ha Pi3HMX PiBHAX. [[pOKOMeEHTYITe NpuKnagu.

TpeHep/TpeHepKa NPOMNOHYE ANA KONEKTUBHOIO OOGroBOPEHHA 3anuTaHHA «AKUN CTunb
BMKOPUCTOBYIOTb Mefarorn/nefarorvHi AnA BUpIWeHHA KOHONIKTHUX CUTyauin B 3akfiagax
OCBITU?»
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Ao yeazu mpenepa/mpenepku!

AKLEHTYTE yBary Ha TOMYy, WO, Ha »Kasjb, ANA BUPILIEHHA KOHQMIKTHUX CUTyauin B
3aKnagax ocBiTY 34e6inblLUOro BUKOPMCTOBYOTb CTUSIb YHMKaHHA abo KapasbHMIA Cnoci6
pearyBaHHA Ha HYX. TpaauLiiHM COCO60M BUPILLEHHS KOHOIIKTIB € NOLWYK BUHHUX Ta
iXHE 060B'A3KOBE NMoKapaHHsA. MNpu TakoMy nigxopi y BUHYBaTLiB GOPMYETLCA MOYYTTA
BiZAMOBIAANbHOCTI He Mepef CTOPOHOI KOHOMIKTY, @ Mepes 3aknagom OCBiTU.

MpakTnkym. Oco6nnBocTi KOHPNIKTIB y 3aKnagax ocBitu. Bnnus BiHN,
ANCTaHLiNHOro HaBYaHHA Ha XapaKTep KOHPNIKTIB B OCBiTHbOMY cepefoBuLLi

MeTta: chopmyBaTVi pO3yMiHHA OCOBNMBOCTEN KOHPMIKTIB Yy 3aKNafax OCBiTW, 3yMOBJIEHNX,
30Kpema BMJIMBOM BillHW/BOEHHOIO CTaHy Ta AMCTAHLINHOINO HaBYaHHA, MpoaHanisyBatu
dakTopu BMAMBY, a TaKOX MOXIMBI NOKasbHi Ta rnobanbHi HacnigKW BUCOKOFO PiBHA
KOH®NIKTHOCTI B 3aKNafi ocBiTu.

Metopa po60oTu: poboTa B rpynax, npe3eHTalifa, 06roBopeHHs.
Heo6xigHi maTtepianu: pninuapT, apkyLwi ana ninvapTy, Mapkepu, HOyTOYK.

TpeHep/TpeHepKa 3rypToBy€E YYaCHUKIB/yyacHWUb Yy 4 rpyny 3a nonepeaHbo 06paHoo
METOAMKOIO Ta NMOACHIOE 3aBAAHHS.

3aedaHHs Ona epyn

1 epyna. Aki npuumHn KOHONIKTIB Y 3aKnagax ocBitTn?
2 2pyna. Lllo 3aBaxae BMpilLeHHIO KOHONIKTIB y 3aKnagax ocBiTn?
3 epyna. AkiHaABHI BHYTpILLHI pecypcy AnA BUpileHHA KOHONIKTIB Y 3aKknagax ocBiTn?

4 2pyna. fKiHaABHI 30BHILLHI pecypcy AnA BUpiWeHHA KOHONIKTIB Y 3aKknajax ocBitn?

* ¥ ¥ ¥ ¥

Ha donomozy mpenepy/mpeHepuyi!

MoxxnuBi BapiaHTu HanpauoBaHb y rpynax 3a pesynbrataMy NPpakTuKymy

«Oco6nuBocTi KOHPNIKTIB y 3aKnagax ocsiTu. Bnnue BiliHM
Ta AUCTaHLUilHOro HaBYaHHA Ha XxapaKTep KOH}NIKTIB B OCBiTHbOMY cepefioBMLLi»

MpuuvHN KOHPNIKTIB, 30Kpema B ymMoBaxX BOEHHOro CTaHy Ta/a6o AuctaHuUiliHOro
HaBYaHHA
® bBpak KomyHiKaLii MiX y4aCHMKaMn/y4aCcHNLAMN OCBITHbOrO NpoLecy.

® BigcyTHiCTb HaBWYOK: rOBOPWTW, CRyxaTW, aHanisyBatW, TOnepaHTHoOCTI, 6patu
BiANOBIQANbHICTb.

e Po36ixHiCTb y nornagax, uinax, iHTepecax 1a LiHHOCTAX.

e  HecCTiknm eMoLinHWIA CTaH, BUCHAMKEHHSA.

®  Hu3bKuWiA piBEHb KOHPIKTONOrYHOI KOMNETEHTHOCTI.

®  3HeuUiHEHHA aBTOPUTETY BUMTENA/BUNTENBKN, YUHA/yueHNLi, 6aTbKiB.

118



BMPOBAIPKEHHA BIIHOBHOIO MIAXOAY, MOCEPEAHVLTBA, MEOIALLIT
TA TIPAKTUK OYHKUIOHYBAHHA CITYKB NMOPO3YMIHHA B 3AKITALAX OCBITH

LLlo 3aBaka€ BupileHHI0 KOHPNIKTIB y 3aKnagax ocBiTu

BiacyTHICTb 3rypTOBaHOCTI B KONEKTUBI.

EmouiiHe/npodeciiHe BUropaHHs.

Crpec Bif BiliHW, Bi AUCTaHUIMHOIO HaBYaHHS.

«EMOUiNHI rongankuy.

BiACyTHICTb XMBOIO CrifIKyBaHHSA.

He3abe3neyeHicTb TeXHIYHUMYM 3acobamm Ta IHTEpHETOM.
CTepeoTUnHicTb NigxoaiB 4O HaBUYAHHS.

Hn3bKa KOMNETEHTHICTb Nefaroris/nefarorviHb Ta KepiBHUKIB/KePiBHULb.
Mirpauis.

HebakaHHA 6paTu BigMNOBIAANbHICTD.

He3apoBoneHicTb NoTpeb ycix yyacHUKIB/yYacHWLb OCBITHbOrO NpoLecy.

3anexHicTb Big 06CTaBUH.

Mowyk BHYTPILWHIX pecypciB ana BupilieHHA KOHPNIKTIB y 3aKnagax ocBiTy B yMoBax
BillHN Ta AUCTAHLiNHOIrO HaBYaHHA

JliodcoKi pecypcu:

NPAKTUYHUI/MIPAKTMUYHA MCUXONIOT/NCUXONOINHA, CouianbHuin/colianbHa neparor/
nefaroruHs, KepPiBHUK/KepiBHULA;

nocepegHuk/nocepegHNLA;
Megiatop/megiaTtopka

cny>k6a Nopo3yMiHHS;

[A0CBIif, YMiHHA pobOTU B OHNaH-NPOCTOPI;

YMiHHA Nucatn npoektun 3 [O.

MamepianoHi pecypcu:

NPUMILLIEHHS;
YKpUTTS;
3abe3rneyeHHst TEXHIYHUMIN 3acob6amum, IHTepHeT;

HaABHICTb rag»keTiB y AiTel Ta negaroris/nefarorviHb.

Inpopmayitlino-memodu4Hi pecypcu:

byknetu;
crneuKkypc.

Yacoei pecypcu:

[OAaTKOBUM Yac;

onTUManbHWi rpadik.
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Mowyk 30BHIWHIX pecypciB ansa BupilleHHA KOHPNIKTIB y 3aKnagax ocBiT B ymMoBax
BillHN i ANCTAHLUIAHOIrO HaBYaHHA

3anyuyeHHA nocepefHnKa/megiatopa/nocepeaHni/meaiaTopKku.
lOBeHanbHa NpeBeHLis.

LKinbHi odiuepn noniuii.

CouianbHi cnyo6wu.

O, wo cneuianisytloTbCA Ha BUPIWEHHI KOHOMIKTIB MUPHUM LUAAXOM Ta iXHi
iHbopMmaLinHi pecypcu.

OpraHu micLIeBOro caMoBpAAYyBaHHS.

[MpaBOOXOPOHHI opraHu.

BonoHTepwn/BonoHTEpPKMN.

PenirinHi rpomagu (npepgctaBHUKW/NpeacTaBHULI).
BeTepaHu/BeTepaHKM BiHN.

CniBnpaud i3 3aknagamu, AKi MatoTb BifMoOBigHI NPUMILLEHHA Ta JOCBIA,.
bykneTn Ta iHWa gpyKoBaHa npoayKuis.

MpocBiTHMLbKa KamnaHia B 3ML.

MeueHaTn/meleHaTKN.

baTbKku.
* K K ¥ ¥

Mo 3aBepLUeHHi poboTN B rpynax yyaCHWKM Ta yyaCHULi NPe3eHTYIoTb CBOI pe3ynbraTu. Tpe-
Hep/TpeHepKa OpraHi3oByeE KONIEKTUBHE OOroBOPEHHS.

Ao yeazu mpeHepa/mpeHepku!

Mig yac o6roBopeHHs B rpynax TpeHep/TpeHepKa MPOMOHYE YYacHMKaM/y4yacHMLAM
BM3HAUUTN BMJIMB BiINHWU/BOEHHOrO CTaHy, AMCTAHUIMHOINO HaBYaHHA Ha Xapaktep
KOHONIKTIB B OCBITHbOMY CepefoBULLi, MPUUYNHU IXHBOFO BUHUKHEHHA TOLLO.

PekomeHOO08aHi 3anumaHHsA 0ns1 062080peHHsA

YyM MOXyYTb Bigpi3HATUCA KOHONIKTM B Pi3HUX 3aKnagax ocBitn? AKniA BNANB MatoTb/
MO>KYTb MaT/ BillHa Ta/ab0 AVCTaHUiHE HAaBYAHHA Ha KOHONIKTX B 3aKnagax ocBiTh?

AKi MOXYTb 6y TV NPUUNHK KOHONIKTIB Y rpOMagi, 30Kpema 3yMOBJIeHi BillHot Ta/abo
OVNCTaHUiIMHUM HaBYaHHAM?

Lo moxe 3aBaguTy BUpiEHHIO KOHONIKTIB y rpomagi? AKui BNAvB Ha Le MatTb/
MO>KYTb MaT/ BiliHa Ta/ab0 AMCTaHUiHE HAaBYAHHA?

AKi MOXyYTb 6y TV BHYTPILLHI pecypcy AnA BUPILLEHHA KOHPNIKTIB y rpomagi?
AKi MOXyTb OyTM 30BHILLHI pecypcn ana BUpilleHHA KOHPNIKTIB Yy rpomagi?

Yum 3arpoxye kKoHOnikTHa atmocdepa yyacHrMKam/ydyaCHULAM OCBITHbOrO npoLecy
Ta 3aKknagy/yCcTaHOBI OCBIiTUM 3aranom?

Yomy pAna 3aknapis/yCcTaHOB OCBITM BaXk/MBO MNOMNepeaXyBaTu Ta CBOEYACHO
pO3B'A3yBaTW KOHPNIKTU?
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11.2. METOAWYHI MATEPIAJIA O MOAYNA 2
«TEOPIAl TA MPAKTUKA BIAHOBHOI KOMYHIKALI»

TEMA 2.1. KOMYHIKALIA AK MPOLIEC

2.1.1. KomyHikaTMBHi HaBNYKN NnocepepHnKa/nocepeaHuLi y BUpilleHHi
KoHnikTiB. BigHOBHa KOMyHiKaLiA

MeTa: O3HaMOMWUTX 3 MOHATTAMU KOMYHiKauii Ta BiJHOBHOI KOMyHiKauii, cdopmysaTtu
PO3yMiHHA iXHbOI poni B pO3B’A3aHHI KOHQIKTY.

MeTtogum po6oTu: iHbopMaLiiHe NOBiAOMNEHHSA, Mpe3eHTaLis, iIHTePaKTUBHWIA Aiasor.
O6napHaHHA Ta HeOOXigHI MaTepianu: NpoeKkTop, HOYTOYK, Npe3eHTaLis.

TpeHep/TpeHepKa O3HAMOMITIOE YUYaCHMKIB/yYacHMUb 3 iHGOPMaLi€ld MPO OCHOBHI MOHATTA
KOMYHiKaLiT.

Ingpopmayiiine noeioomnenHs mpeHepa/mpeHepku®

KomyHikamugHi Ha8UYKU — Lie HaBUUKWN epeKTUBHOTO CrifikyBaHHA. Clogun 3a3BUYait BifHOCATb
NErkiCTb HanaroA»KeHHA KOHTaKTY, NigTPVUMaHHA PO3MOBM, HABUUYKM CUHTOHHOTO CMiNIKyBaHHA,
BMiHHA JOMOBJIATUCDH | HAMONAraTU Ha CBOIX 3aKOHHKWX NMpaBax.

BioHosHa KomyHikayia — uUe BINbHMIA Bif MaHINynAUiA Ta TUCKY OpraHizoBaHWi fianor,
CNPSAMOBaHNA Ha PO3YMIHHA CaMOI0 JIIOAMHOI Pi3HUX KOHTEKCTIB MpPobneMHoi cuTyalii
Ta MPUIAHATTA BiAMNOBIAANbHOCTI 3a MOLWYK BUXOAY 3 KOHONiKTY. BigHOBHa KoMyHiKauis
[onomarae NtoanHi noansmTca 3ycibiuy Ha KOHONIKTHY Nogito (30Kpema 3p03yMiTh CTaH iHLWKX
MNOro yYyaCHUKIB/yYacHNLb), OLiHUTY MOXMUBI HACNiAKK, camill 3pobuTy ycBigomneHui BnoGip
noAanbLwux gin.

Y BiOHOBHII KOMYyHiKaLii OCHOBHUI aKLUEHT pPOOUTbCA Ha 30epeXXeHHA KOHCTPYKTUBHMX
BiAHOCKH MiX Ntoabmu. BinHOBHa KOMyHiKaLif GOKyCyeTbCA He NniiLie Ha BNaCHOMY MOBEHHI,
ane i, 6iNbLWO MipPOIo, Ha MIATPMMLI MpoLEecy CriNKyBaHHA Ta PO3YMiHHA MOBLIA/MOBUL (3a
paxyHOK CBOEI MO3uLil aKTUBHOIO CJIyXaHHsA, 3annTaHb, YTOUHEHDb, «BiJOOPaXXeHHsA» CiB i
CTaHiB iHLWWOI NOgNHN).

3aBAaHHA KOMYHiKawLii TexHikn KomyHiKawii

CTBOpEHHFI Ta I'Iiﬂ,TpI/IMKa p,OBipl—IOFO KOHTAKTY. TexHika akTUBHOTIO CJTyXaHHS;
TEXHiKa MaCUBHOIo CNyXaHH#A;

TEXHiKa «BigA3epKaneHHsAy.

Po3ymiHHA nogrHM Ta gonomora i B po3ymiHHi | QopmynioBaHHA 3anmTaHb;
0cobuCToi cuTyalii. TexHika «nepedpasyBaHHA»;
TeXHiKa «pe3toMyBaHHA».

% HaBYanbHO-MeTOANYHUIA MOCIOHKK «Po3byfoBa Mupy. MpodinakTrKa i BUpiLLeHHA KOHOIIKTY 3 BUKOPUCTaHHAM
MefiaLjii: colianbHO-NefaroriyHnin acnekT». - [Hau.- metoa. noci6Huk] / K.: @Ol CreueHko B. B. - 2016. URL:
https://la-strada.org.ua/download/posibnyk-rozbudova-myru crop. 19-20.
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2.1.2. AKTMBHe CIyXaHHA: MOHATTA Ta 0CO6GINBOCTI 3aCTOCYyBaHHA

MeTta: po3BVHYTU YMiIHHA/3aKPINUTV HABUYKN aKTUBHOTO CJTyXaHHS.

MeTtoau po6otu: iHpopmauiliHe NOBIZOMNEHHSA, Nepernag BigeomaTepianis, npeseHTadis,
KONeKT1BHe 06roBOpeHHs.

O6napHaHHA Ta HeoOXiAHI maTepianu: NpPoeKTOp, HOYTOYK, Npe3eHTalis; Bigeo «Jlioan B
6inomy», «L|Baxy ronosi», «LLlengoH Ta Emi npo 3actocyHkm» (anaBapiaHTy 1); M/ «lNapaconbkay,
CnoBHUK emoLin (ona BapiaHTy 2).

BapiaHT 1.

Ao yeazu mpeHepa/mpeHepku!

3anexHo Bil 0cobnmBoCTEl KOMYHIKaLiHOI B3aeMogii 3 rpynoto abo il JonyyeHHA oo
npoLiecy ChifikyBaHHSA, SIKi BMIVMBalOTb Ha TPMBaiCTb 0OrOBOPEHHS, MOXXHA CKOPUCTATU-
cA B poboTi nuwe gBoma Bifeo (pekomeHaoBaHo «LIBAx y ronosiy, «lengoH Ta Emi npo
3aCTOCYHKWY).

Akwo Yacy BAOCTaJIb — BUKOPUCTATU 3aI'IpOI'IOHOBaHi TN Bip,eoponlea.

TpeHep/TpeHepKa 3anuTye rpyny: «AK 3a3Bryan My CNpuUnMaemo iHpopmawito?» Ta BUCITyXOBYE
Bianosigi. BinTak nponoHye nepernsaHyTty Bigeo «Jliogu B 6inomy»%.

3aBpgaHHsA: B NpoLeci Nnepernagy Bifeo nopaxynte, CKinbku pasis nogn B 6inomy nepeaiotb
OfiHe oQHOMY M'Au.

TpeHep/mpeHepKa eMUKae cmon-Kaop, Ko/u HA eKPaHi 3’A8719€EMbCA 3aNUMAHHA NPO me,
XMO CKiNlbKU Hapaxysas nepeday m’a4a ito0bmu 8 binomy?

Bucnyxaswu 8i0nogiodi y4acHukis/yyacHuys, mpeHep/mpeHepka cmasume 000amkKosi
3anumauHs:
®  XMo nomimue 2opuJsy;

®  XMo NoMimue 3mMiHy Ko/Ibopy 3agicu Ha 3d0HbOMY MJi?

Bucnyxaswiu 8i0nosioi, 3asepuiye nokas 8ideo ma op2aHi3o08ye 062080peHHH.

Ao yeazu mpernepa/mpeHepku!

Micns o6roBopeHHsA TpeHep/TpeHepKa NigBOANTb rpyny A0 BUCHOBKY, O Halla yBara
€ BUGipKOBOI0. 3a3BMYail MU 30CepefKYEMOCA Ha AeTanaAx, AKi LikaBnAaTb Hac. Mu nomi-
YaEMO JIMLLIE Te, Ha L0 3BepPTAEMO yBary. HaBiTb Kosiv My LWocb 6auyrMo Ta YyeEMO, ane B
HaLLiN «KapTUHI CBiTY» LbOrO HEMAE, TO MM Ha HbOTO 11 HE 3BA>KAEMO.

TpeHep/TpeHepKa NPOMNOHYE NepernsHyTH Bigeo «LiBAx y ronosi»?’.

% URL: https://www.youtube.com/watch?v=IGQmdoK_ZfY
2 URL: https://www.youtube.com/watch?v=GiWwKsCmyQc
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Micna nepernagy opraHi3oBYe KONEKTVBHE OGroBOPEHHS.

MumaHHs Ona 062080peHHsA

e Ak BigbyBa€eTbCA CMiNKyBaHHA?
® fIK YONOBIK JEMOHCTPYE CBOIO YBary nif yac caiyxaHHA?

* fknii cnocib cninkyBaHHA BUKOPUCTOBYE AiBUMHA?

Ao yeazu mpenepa/mpeHepku!

Micns o6roBopeHHs TpeHep/TPeHepPKa NiABOAUTb FPYNy A0 BUCHOBKY, WO KOXKEH/KOX-
Ha 3 Hac cnpuiMae iHpopmaLlito No-pPi3HOMY, LLOCb «A0AYMYE», AOMOBHIOE, KEPYIOUMChb
B/IACHUM JOCBIAOM, BifuyTTAMY BiAMOBIAHO 4O CBOrO CNPUNHATTA Ta NOMIAAIB Ha AeAKi
peui.

3HayHi BTpaTu Ta CNOTBOPEHHA iHGOpPMaLil 3aBXAM HasBHI B npoLeci B3aemogii — e
OofHa 3 TMMOBUX NPUYNH BUHUKHEHHA KOHONIKTIB MiX ntogbmu. Baxnusictb po3rnagy
CNOTBOPEHHSA iHdopMaLlil 3ymoBIieHa TUM, LLO 1T YCYHY TV NErLUe, HiX iHLWI YUHHWKN, KOTPI
CMPUYMHATb KOHGMIKT. [TOTEHLiHO NPUYMHOK KOHPIKTIB € BTPATU Ta CNOTBOPEHHA
iHpopmaLii He nuLe B NpoLeCi CNiNKyBaHHI ONMOHEHTIB, ane i Npu CIPUAHATTI ToabMI
HaBKOJMLIHbOIO CBITY.

To6TO MM BBaXKaeMo, HibV foO6pe Po3ymieMO, L0 camMe Ma€ Ha yBasi v MPo Lo AyMae
Hall/Hawa cniBpO3MOBHMK/CMiBPO3MOBHULA, KON FrOBOPUTb Ty uu iHWY ¢pasy. Ane
CMiBPO3MOBHMK/CMiBPO3MOBHULA BKIAAA€E BMACHUI 3MICT i PO3yMiHHA B CKa3aHe i BiH
MOe CYTTEBO BIiAPI3HATUCA Bif Hawwx npunyweHb. [paBunbHO PO3yMiTH, WO roBO-
pUTb/LWO XOUe OOHeCT Hall/Hawa CniBPO3MOBHUK/CNiIBPO3MOBHMLA, HAM JOMOMOXe
AKTUBHE CIyXaHHS.

TpeHep/TpeHepKa NPOMOHYE YYaCHMKaM/y4acHULAM CaMOCTIIHO O3HAOMUTICA 3 iHdopMaLiieo
Npo 0cobAMBOCTI aKTUBHOIO C/TyXaHHA, OPraHi3oBye 06roBOpeHHA NPOYNTAHOTO.

AKTuBHe cnyxaHHSA

AKTVIBHe cllyxaHHA [O3BOJIAE BUPILLMTY HaNBax<nuBiwy npobnemy — npobnemy foBipy, Aka
BVHWKAE NKLIe TOAi, KON CMiBPO3MOBHVK BifUyBa€E WUPUN iHTEpeC A0 HbOro AK A0 NIOAUHMN.

PekomeHaytoum Lo TEXHIKY, MCUXONOr/MCUXONONMHI KePYITbCA TaKUM MPUMYLLEHHAM: AKLLO
B/ 3yMi€Te MoKasaTtu JIAVHI, WO BK ii CpaBii cyxaete, po3ymieTe i cniByyBaeTe i, TO TUM
caMVM BW 3BOAMTe CUTyauilo KOHONIKTY go MiHiMymy. Kpim Toro, y Bac Gyae MOXNuBICTb
cKopucTaTuca Tielo iHPpopmaLli€lo, AKY BM OTPUMAETE B NpoLeci po3moBu. CriBPO3MOBHUKY/
CNiBPO3MOBHMULi BaXNMBO Biguy Ty cebe nouyTum i 3po3yminum. Hanpuknag, konv Bu cnyxaerte
NIOAVHY | PO3yMi€Te, WO BOHA FOBOPUTb He Te, Lo AYMAE, MOXKHa NOCTaBUTK 3anuTaHHA abo
BMC/IOBUTM 3aHEMOKOEHHA NPO B3aEMHE HEPO3YMiHHA. KNOUOBUI NPUHLUNN Y BUKOPUCTAHHI
TEXHIKM aKTUBHOIO CNyXaHHA — Lie YyTU Ta CIPUNMaT CNPaBXHi MOYYTTA CMiBPO3MOBHMKA/
cnispo3moBHULi (Tabn.).
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Ta6bnuya. Emanu akmueHo20 c/1lyXaHHsA

ETanm akTMBHOro cnyxaHHsA Rii cnyxaua

1. HeepbanbHa nigTpumka. KOHTaKT oyeit, «<no3a CnyxaHHsA», KWBaHHA rofoBolo,
BUPAXKeHHA 3roau: «Yry», «Tak-Tak» i T. .

2. Opa3v nepeHeceHHs BiNOBiAaNbHOCTI Ha NapTHe- | «Bu BBaXaeTe, LWO...», <OTXe, BN CTBEPAXKYETE,

pa/napTHepKy. L10...» TOLLO.
3. ®opMyntoBaHHA 3MICTY BUC/IOBIOBAHHA. Ha ubomy etani Tpeba no36yTnca BnacHUX eMoLil,
OL|iHOK.
4. OTpMMaHHA 3rom CNiBpO3MOBHUKA/CMIBPO3MOB- | «fl NpaBMAbHO 3p03yMiB/3po3ymina?y, «Lle Tak?», «f
HWUi nicnAa iHTepnpeTawii noro/ii aymku. Hiuoro He nepennyTtas/nepennyTtana?’»
5. [leMOHCTpaLiifa CBOro CTaBfeHHA A0 NOYYTOro. MigKpecnuTy, Wo Le Balla AymKa.

BucnonioBatu cTaBneHHA nuLie Ao CNiB, a He 0
0CobUCTOCTi CNiBPO3MOBHIMKA/CNiBPO3MOBHULL.

6. BucnosnioBaHHA BNacHOI AYMKYM NO CyTi CNpaBsy. «Mos gymKa...», «fl BBaxalo...», «fl ragato..» i T. .

AﬂrOpIIITM BUKOPUNCTAHHA TeXHiKy aKTUBHOIo CNyXaHHA

e (CnyxanTe 3i cniBYyTTAM. AKMMN 6 HEraTMBHUMK eMoLuiaMM BM He Oyny OXOnneHi,
cnpobyiTe yaBuTM cebe Ha Micui iHWOI NoAUHKU. YABITb, AK BWU i Bawi Bignosigi
CnpunMatoTbea 3 Tl mo3unuii.

e 3ocepedbTecb Ha npeameTi po3moBu. He po3Bonante cobi BigBonikatucs,
KOHLEHTPYITe yBary Ha 0cob6mBOCTAX 0co6U MoBLA/MoBULi. HeobxigHo cnyxatu Te,
NPo Lo roBOPUTb NI0AMHA i WO € NpeaMEeTOM PO3MOBMU.

e (CraBTecA A0 CMiBPO3MOBHMKA/CNiBPO3MOBHNLIi 3 MOBAroko.
e (CnyxalTe yBa)KHO, He pobnAYN OLHOK.

®  BuCNoBIiTb CBOIO AYMKY MPO rnouvyTe, WO6 nokasaTy NoAUWHI, Wo ii cnpaBai cnyxaoTb.
MNMoBTOpiTb y npoueci Aianory Ti AYyHKTW, KOTPi CNiBPO3MOBHUK/CMiBPO3MOBHMLA
Bifl3HAUMB/BiA3HauUMNa AK HaNBaXKNMBILLI.

® BubepiTb Te, WO BM He 3p03yminu abo B YoMy He BrieBHeHi. ig yac gianory gouinbHo
NOCTaBUTW TaKi 3annTaHHA: «<Bn MaeTe Ha yBasi, Wwo...?», «Bu BiguyBaeTe po3gpaTyBaHHA
(rHiB, 06pasy) 3 npusoay...?», «<He mornum 6 B po3noBiCTV NPO Nogito AoKNagHiwe?», «f
He 3p03yMiB/He 3p0O3yMiNna, WO BM LWOMHO CKa3anm».

® [lofibHi 3aNUTaHHA JOMOMOXYTb CMOHYKaTV CMiBPO3MOBHMKA/CNiBPO3MOBHULIO A0
noganbLoi 6ecign, AKWO BY BiguyBa€ETe, WO BiH/BOHa He MOBHICTIO onvcaB/onucana
cuTyauito, CBOK TOUKy 30py abo BnacHi emouii. Konv Bu 3anutyete, To HeOOXigHO
CTaBUTW 3anuUTaHHA A06PO3MUNMBMM TOHOM, HaANalITOBYBaTW CMiBPO3MOBHUKA/
CMiBPO3MOBHULIIO Ha BigBEPTICTb.

*  BukopucToByiTe ANnA NigTPUMKN PO3MOBM HEMOBHI 3acobu. [TocmixanTecs, cxunanteca
[0 CniBPO3MOBHMKA/CNiBPO3MOBHWLI, K/BalnTe, AUBITbCA Y Biui. [MoKa3ynTe, Wwo Bu
YBaXKHO CNyxa€Te Ta CNpUNMaeTe cKasaHe.

lNoTomy TpeHep/TpeHepKa NPOMNOHYE nepernaHyTn Bigeo «LlengoH Ta EMi npo 3acTtocyHKu»
(m/c «Teopis eesiuko2o 8ubyxy»*).

Micna nepernagy opraHi3oBYye KONeKTVBHe OGroBOPeHHs Bigeo.

% URL: https://www.youtube.com/watch?v=gA9wCUw2rkw&t=32s
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MumanHa Ona 062080peHHA

e Ak BigbyBa€eTbCA CMiNKYBaHHA?
e K giBYUMHa NPOABAAE efleMEeHTN aKTUBHOIO CyXaHHA?

e AKuI cnoci6 cninKyBaHHA BUKOPUCTOBYE XnoneLb?

TpeHep/TpeHepKa NPONOHYE yYacHMKaM/y4aCHULAM NPOAOBXUTA peyeHHA «JlioguHa, Aka
BMI€ YBaXKHO C/lyxaTu, 3aBXKAW Nam’ATaE, WO...» Ta 3anNmnCye ixHi Bignosiai Ha ¢ninuapri:

B KOMOHUi «CrpuUAE KOMYHiKauil Ta [AOBipi....» UM B KOJNIOHUi «3aBa)ka€/nepeLKkogxae
KOMYHiKaLii Ta AOBIpi...»

BapiaHT 2.

BapiaHT po601u 3 m/¢ «[apaconbka»®.

MpakTukym «Mouyi Ta 3po3ymin iHWoOro».

3aeoaHHsa: NognsuTnca MynbTdinbm. 3anucaTti nig yac nepernagy:

1) BnacHi emouii Ta NOuyTTA Big MynbTdinbmy;

2) emouii Ta NouyTTA, AKi, HAa AYMKY YYacHWKiB/y4yacHUUb, O6ynn nputamaHHi reposam/

repoiHAmM MynbTdinbmy.
MumaHHs Ona 062080peHHsA
e Jlerko um cknagHo Oyno iHTepnpeTyBaTu emouii Ta MOYyTTA repoiB/repoiHb
mynbTdinbmy? Lo cnpmano, a Wwo ycknagHioBano npouec po3ymiHHA?

* Ha wo notpibHO 3BepTaTn yBary/go 4oro 6yTV yBaXkKHVM/YBa)KHOK MOCEPEenHUKY/
nocepefHUUi B npoLeci KOMYHIKaTUBHOI B3aeMofii 3i CTOPOHOK/CTOPOHaMM
KOHPNIKTY? AKi 3HaHHA € BaXXNMBUMIA?

Ao yeazu mpenepa/mpeHepku!

MoTuBYyIiTe yYaCHUKIB/YyYaCHWLb [0 BUCHOBKY, LLO BaXXNUBO OYTN YBaXXHMMU A0 AeTa-
nen, kepyBatuca Gpaktamu, a He NPUNYyLLEHHAMN, aHanisyBaTtu iHpopmadito, 36upatn
iHbopMaLlito 3 AeKiNbKOX Axepen, NepeBipATN gxkepena ii HAAXOOXKEHHS TOLLO.

2.1.3. Oco6nuBocTi popmynioBaHHA 3anuTaHb. Bugm sanutaHb.

BnpaBa «[lepedopmynion 3anutaHHA 3a NPUHLMUNAaMN BiAHOBHOI KOMYHiKaLii»

MeTa: po3BUHYTM YMIHHA/3aKpIiNUTU HaBUYKM GOPMYNIOBAaHHA epeKTUBHMX 3anuTaHb 3a
NPVHLMNAMN BiZHOBHOI KOMYHiKaLil.

MeTtoau po6oTu: iHpopmaLiiHe NOBiZOMNEHHS, Npe3eHTaLlis, poboTa B 4-x rpynax/ ceciiHux
3aax, KOnekTMBHe 06roBOpeHHs.

O6napHaHHA Ta HeoO6XigHI MaTepianu: nNpPoeKTOp, HOYTOYK, Npe3eHTauin; apKyw 3
npuKnagamm 3anutaHb Ana nepepopmynioBaHHs; KNyboK HUTOK (AKLLO AOCTaTHbO yacy AnA
NpoBefeHHA TaKOro BapiaHTy BNpasu).

2 UMBRELLA | Oscar® Contender and Multi-Award Winning Animated Short Film URL: https://www.youtube.com/
watch?v=BI1FOKpFY2Q&t=206s
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TpeHep/TpeHepKa MPOMOHYE Yy4YaCHMKaM/y4yacHMLAM METOLOM «MO3KOBOTO LUTYPMy» AaTh

BiANOBIAi Ha HACTYMHI 3anNUTaHHA.

e J11A YOro, 3 AKOI0 METOI MV CTaBMMO 3anuTaHHA?

*  AKuMM MaloTb OYTV 3aNUTaHHSA B NPOLECi BUpiLLeHHA KOHGIKTY um nig yac npouenypu

nocepeaHuuTBa?

Yci oTprMaHi BignoBigi TpeHep/TpeHepKa 3anucye Ha dninyapTi Ta y3aranbHIOE Bignosigi.

MoTiMm TpeHep/TpeHepKa MPOMOHYE YydyacHMKaM/yYacHULUAM CaMOCTIHO O3HaNoOMUTUCA 3

HacTynHoto iHpopmaLli€to.

Q)OpMYH IOBaHHA 3aMNTaHb

Bupgn 3anutaHb

Mpuknagn 3anuTaHb

Biokpumi 3anumasHs:
BMMaratoTb PO3ropHyTOl BIiANOBIAi Y/ NOACHEHHS.

3a3BuYa NOYMHaTLCA 3i CNiB: «AK...7»,
«XT10...7», «4omy...7», «AKa Bawwa gymka?», «lllo
6 BY XOTiNW B pe3ynbTaTi Lboro?» Towo. Mpu
LIbOMY BMHVMKA€E HEBUMYLLIEHa aTMOChepa,
ane noauHi 6yBae Baxkue Ha HKIX BignosigaTu.
0OcobnrBo cKNaJHO AUTUHI BiMOBICTA Ha
3anuTaHHA «LLlo Tn Topi BiguyBana?»

3akpumi 3anumaHHA:
MpUMNYCKaloTb OHO3HAYHY BiAMOBiAb «Tak» abo «Hi»,
NPOACHIOKTb NEBHUI GaKT.

«Bu obpasmnuca Ha ioro cnoa?» Lie ckopouye
yac po3MOBU, arne MOXe CTBOPUTY BPAXKEHHS,
Lo NtoAMHa nepebyBae Ha AonuTi y napTHepa/
napTHepKU.

AnlemepHamueHi 3anUMaHHs:
ABNATb COOOI0 LOCh CEPEAHE MiXK BIAKPUTMY Ta

«Bu BiguyBanu ruis? O6pasy? lpkoty? Po3ry-
6neHicTb? Yn we wocb?»

3aKPUTMMM 3aNUTaHHAMM: MPOMOHYIOTb KifibKa BapiaHTiB
BiZANOBIAEN, 3 04HOrO 6OKY, AalOUN MOXIMBICTb CMIBPO3-
MOBHWKY/CMiBPO3MOBHWLi NOrOANTUCA 3 AKUM-HebY b
i3 3aMpPONOHOBAHNX BapiaHTIB, a 3 iHLIOro — 3aNMLWATb
NUTaHHA «BIAKPUTMY,

Mpwu cninkyBaHHI BUKOPUCTOBYIOTbCA TAKOX 3annTaHHA NnepedopmMynioBaHHA Ta pe3toMyBaHHS.
HeobxigHo nigkpecnuTy, Wo mMeTa 3anvTaHb — He BMBIAATV WOCb Y NIOAUHN, @ 4ONOMOrTH i1
caMiil 3po3yMiTI Nogito Ta BUPOOUTY JO Hel BNlacHEe CTaBJIEHHS.

q)OpManOIO‘WI 3annTaHHA, |-|e06xip,|-|o AOTPUMYBATUCA NEBHUX NpaBu.

3annTaHHA MaE 6yTI/I OCMUCNEHNM, KOPEKTHUM.

2. 3anutaHHA Tpeba dQopmynioBaTh KOPOTKO, 3po3yMmino. Heuitko chopmynboBaHi
3aMuTaHHA YCKNAAHIOOTb IXHE PO3YMiHHA Ta MOLWYKW BifnoBiA,.

3. CknagHi 3anMTaHHA AOUINIbHO PO36KTH Ha KiflbKa MPOCTUX.
MepepaxoByloun anbTepHaTMBYM, HEOOXiAHO Ha3MBaTW BCi BapiaHTn («<Mu nepeHecemo

NeperoBOpU Ha 3aBTpa Yy Ha MiCNA3aBTPa?» — y 3aNWTaHHI HE CKA3aHO: «YM Ha iHWWNA
JEHb»).

MpaBunbHO chOPMyNIbOBAHE 3aMMTaHHS € HEeOOXigHOK YMOBOK eQpEKTMBHMX MOLYKIB
BignoBifi (0TpMMaHHA HeobXigHOI iIHpopMaLii).
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®pasn, AKi gonomMmaralTb CTaBUTW BiAKPUTI 3anNnUTaHHA

e «Po3kaxu meHi 6inble npo...»

e «llo T maew Ha yBasi, Konu Kaxewl...?»

* «BunpaB meHe, AKLLO A NTOMUIAIOCH. ..»

e «[loAcHwn, 6yab nacka,... OTKe, BCe CTanocA Tak...»

® «fAK 6y TM XOTiB/XOTiNa, Wob yce 6yno? Lo notpibHo, Wob BCe BNagHaTn?»

Inpopmayiiine nosioomneHHsa mpeHepa/mpeHepKu

Ons Toro, Wwo6 cniBpo3MOBHMK/CMIBPO3MOBHULSA MaB/Mania MOXMBICTb AKOMOra MOBHille
BIAMOBICTM Ha 3anuTaHHA, Tpeba NOCTaBUTY TaKe, AKe CPUATUME PO3NOTil BignoBigi, To6To
TaK 3BaHe «BiAKpWTE» 3anuTaHHA. Y LbOMYy BUMNAAKY CMiBPO3MOBHUK/CMiBPO3MOBHMLUA Ma€
MOX/IMBICTb PO3Ka3aTu MpPO CBOi BNoAobGaHHA AeTanbHiwe. BapTo 3a3Hauutu, WO 4acTo
«3aKpUTi» 3annTaHHA, 0CO6MMBO B MpoLeci BigHOBIOBANbHOI KOMYHiKaLii, MOXYTb MaTu
3BMHYBauyBalibHUIN XapaKTep.

Hanpuknag: «Le v po36us/po3buna BikHO?» MNepedpasoBaHe BigKpuTe 3annTaHHA: «[loAcHY,
6ynb Nacka, AK TPanNuIocs, WO Y BiKHi po36uTte ckno?»

TpeHep/mpeHepka OemoHcmMpye 8i0no8iOHI cnaliou 3 iHgopmauyielo npo ocobausocmi ma
pekomeHOauii 0719 hopMysI8aHHSA e(heKMUBHUX 3aNUMAHs.

Bapiant 1. TpeHep/TpeHepka 06’€efHYe y4yacHUKiB/yyacHUUb y 4 rpynu Ta MPOMOHYE
noTpeHyBaTUCA WoAo nepedpasyBaHHA 3aKpPUTUX 3anWTaHb Yy BIAKPUTI 3a NpuUHUUNAMK
BigHOBHOro nigxopy. lMoTim rpynu npe3eHTylOTb BapiaHTU nepedpaszoBaHUX 3anuTaHb,
BiAOyBa€TbCA KONEKTNBHE 06roBOPEHHS.

BapiaHT 2. BnpaBa 3 Kny604KoM. YyacHUKW/y4acHMLi CTaloTb B KONo. TpeHep/TpeHepKa
CTaBUTb «3aKpuUTe» 3anUTaHHA Ta Kngae KnybouyoK yyacHuKy/yyacHuui. Tol, XTO OTpuUMye
Knybouok, nepedpasoBye 3aKpuUTe 3anNnTaHHA Y BigKpuTte 3 no3uii BigHoBHOro niaxogy. Micna
LibOro HAMOTYE HUTKY Ha nanewb. DOpMyoe HAaCTYMHe 3aKpUTe 3anNuTaHHA | KWAAEe KNyboyok
iHWOMY/iHWWIA yyaCHWKy/y4YacHuLi. BnpaBa BMKOHYETbCA MO KONy, AOMOKU KJy60ouOK
NMOBepHeTbCA A0 TpeHepa/TpeHepKn. YTBOPEHY «CiTKY MIATPUMKU» 3HIMalOTb YCi pa3om 3
nanbuiB Ta KNagyTb Ha nignory.

Ao yeazu mpenepa/mpeHepku!

«Cimka niompumku» Ak memadgpopa. fKL1o0 3aCTOCOBYBaTV BifHOBHUI Migxia BXe Ha
eTani 3’ACyBaHHA NPUUYUH KOHOAIKTY, TO NPOLEeC NOro po3B’A3aHHA BigOyBaTUMeETbCA
B MJIOWMWHI NiATPUMKYM, B3aEMOPO3YMiHHA, NOBarv A0 CTOPiH KOHOAIKTY, cnpuaTMme
$OpMyBaHHIO 10BipU Ta BifKPUTOCTI, MOLLYKY KOHCTPYKTUBHUX PilleHb.

BapiaHT 3 (AKwWwo 6pakye yacy abo gnsa popmarty oHnaiiH)

TpeHep/TpeHepKa AEMOHCTPYE Ha Clanfi NpuKnagM 3akpUTUX 3anuTaHb Ta MPOMOHYE
NOTPEHYBATUCA LWWOAO iXHbOro nepedpasyBaHHA y BiKPUTI 3a NpuHUMNAMU BiZHOBHOrO
nigxopy. MoTim BinbyBa€TbCA KONEKTUBHE OOrOBOPEHHS.
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MumanHa Ona 062080peHHA

e Jlerko uyn cknagHo 6yno nepedpopmynboByBaTy 3anuTaHHA? [1OACHITb CBOIO BiAMNOBIAb,
6ynb nacka.

e o gonomarano? LLlo 3aBakano um yCcknagHoBano BUKOHAHHA 3aBAaHHA?
e fAKi BaknuMBi 0COBMCTO ANA BaC BMCHOBKMW UM YCBIOOMJIEHHA BUHUKAW Micna Ui€l
BNpaBwn?

2.1.4. MepedpasyBaHHsA Ta pe3lOMyBaHHA: MOHATTA Ta 0cO6nMBOCTi popmynio-
BaHHA

MeTta: o3HaioMUTV 3 MOHATTAM i NpaBunamy nepedpasyBaHHA Ta PE3OMYBAHHA AK TEXHIK

BiQHOBIIOBA/IbHOI KOMYHiKaUii.

MeTtoau po6oTut: iHpopmaLiliHe NOBIAOMNEHHS, Mpe3eHTaLlis, KONeKTUBHA poboTa abo meTog
«AKBapiym», KONIeKTYIBHE O6roBOpPEHHA.

O6napHaHHA Ta Heo6XigHI MaTepianu: NpoeKTOp, HOYTOYK, Npe3eHTauis.

Inpopmauyiiine noeidomneHHa mpeHepa/mpeHepKu

TpeHep/TpeHepKa NPOMNOHYE YYacHMKaM i y4aCHULAM CaMOCTIIHO onpaloBaT MaTepian abo
LEMOHCTPYE BiANOBIAHI cnaav npe3eHTalii Ta Hagae iHpopmauiliHe NOBiZOMIIEHHS.

PednekcmBHe cnyxaHHsA

PednekcrBHe cnyxaHHsA — Le BUA ClTyxaHHA, KON Ha NepLiniA NnaH BUCTYNaE Biga3epKaneHHA
iHbopmauii. [lo Hboro BiAHOCATLCA MOCTINHI YTOUHEHHA Tiei iHbopMaLii, AKY xoue JoHecTn
CMiBPO3MOBHMK/CMiBPO3MOBHULA, LWAAXOM MOCTAHOBKM YTOYHIOBA/IbHUX 3aNunTaHb.

PednekcrMBHe cnyxaHHA He3aMiHHE B KOHOMNIKTHUX CUTYyauifiX, KOMU CriBPO3MOBHUK/
CNiBPO3MOBHMLA NOBOAUTLCA arpecuBHO abo JeMOHCTpYe CBOO nepesary. Lle ayxe giesun
3aci6 3acnoKoiTUCA, AKLLO BUHMKAE BakaHHA PO3BMHY T KOHPNIKT, L0 po3noyaBcs.

PedneKkcrBHe CnyxaHHA MOXe 3aCTOCOBYBATUCA B YCiX BMMAAKaX, KON AUTMHA 3aCMyJeHa,
CKPUBAXKEHA, 3a3Hasia Mnopasku, Konau in 6onave, COPOMHO, CTpaWHO. Y TakuMx BUMaaKax
BaXK/IMBO JaTu 1 3pO3yMiTw, WO BU BiguyBaeTe il nepexuBaHHA. «O3By4yBaHHA» BiguyTTiB
OVTVHW JONOMarae 3HATU KOHONIKT abo Hanpyry.

TexHiKU pegh/ieKCUBHO20 C/TyXAHHSA: eX0-MmexHiKa; nepegpasysaHHs (napagpas); pe3toMy8aHHs.

Exo-mexHika - NOBTOPEHHS OKPEeMUX CiiB UM CJIOBOCMOYYEHb KMiEHTA/KMiEHTKU. BoHa
BMKOHYE POb 3anmnTaHb i CNOHYKAE KNiEHTa/KNIEHTKY NPOAOBXYBaTN PO3MOBidb.

[MpaBuna BUKOPUCTaHHA EXO-TEXHIKN:
® MOBTOPIOBATU Ti CNOBa CMiBPO3MOBHUKA/CNIBPO3MOBHULI, AKi HecyTb HalbinbLue
€MOL|ilHe HAaBaHTAaXKEHHS;

® [OBTOPIOBATU C/I0BA, AKi CMiBPO3MOBHUK/CMiBPO3MOBHMLA cam/cama MigKpecsioe Ta
BCinAKo HarosnoLwye B xofi 6eciaw;

® yepryBaTu eXO-TeXHIKY 3 iHWUMYK TEXHIKamW.
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MepedpasyeanHsa

CymHicme nputioMmy: NOBEPHYTU CMiBPO3MOBHUKOBI/CMiBPO3MOBHMUL NOro/ii BUCNOBY (OfHY
abo pekinbka ¢pas), chopmyntoBaBLIM iX CBOIMU crioBamu. [oyaT MOXHa Tak: «AK A Bac
3p0o3yMiB/3po3ymMina...», «Ha Bally AyMKYy,...», «IHaKLe KaxKyun, BV BBAXKAETE. ..».

[o/108HA Mema — yTOUHeHHA iHdopMaLlii. 3aBAAKM Lill TEXHILi CNiBPO3MOBHWK/CNiBPO3MOBHMLA
MaTUMe YABNIEHHA NPO Te, AK BU NOro/ii 3p03yminy, i NpoJoBXNTb PO3MOBY NPO Te, Lo B 10ro/
1l cnoBax 34a€TbCA BaM HaBaXK/TNBILLUM.

pasuna nepegppazysarHs:

e nnAa nepedpasyBaHHA 0OMpPaTbCA  HAWCYTTEBIWI, HaMBaXKNUBIWi MOMEHTU
MOBiIJOM/TEHHS;

® Mpu «MOBEPHEHHI» Peniky He BapTO Hiyoro gofaeatu Bif cebe, iHTepnpeTyBaTn
CKasaHe;

® yepryBaTu TEXHIKY NepedppasyBaHHA 3 iHWMMK TEXHIKaMK.

€ 08a 8UOU nepepaszyB8aHHs:

1) BigoOpaka€ 3MiCT CKa3aHOro CniBPO3MOBHVKOM/CMiBPO3MOBHMLEK (3aCTOCOBYETLCA
ANA CMOHYKaHHA MPOAOBXYBaTU PO3MOBiAb, YTOYHEHHA TOrO, HaCKiNbKW NPaBUIbHO
NOro po3ymitoTb);

2) Bigobpaxae emouii Ta nouyyTTa (CMOHYKA€E CMNiBPO3MOBHMKA/CMIBPO3MOBHULO
po3noBigaT NPo Noro/ii BHYTPILWHIN CTaH, A€ 3MOry nokasatu nomy/in, Wo BiH/BOHa
Ma€ MpaBO Ha BCi MOYYTTA, 30KPEMa Ha rHiB, N0Tb, 3MiCTb TOWO, fONOMarae nomy/in
Kpalle ycBiiOMUTY Ui MOYyTTA).

Moxnusei cnosecHi popmu: «AK A Bac 3po3ymiB/3po3ymina..», « Ha Bawy AymKy,...», «Bu
ragacre,...», <41 NpaBrIbHO A BaC 3p0O3yMiB/3p0O3yMina, Wo...».

PestomyeaHHsn

CymHicme nputiomy: BioTBOPEHHA CNiB NapTHepa/NapTHEPKM B CKOPOUYEHOMY BUMMALI, CTUC/E
dopMynoBaHHA HaMronoBHiWOro, NigduTTA MNiACyMKy: «fKWo Tenep nigCcymyBaTU CKa3aHe
BaMU, TO...».

[onosHa mema pe3loMy8AHHA — BWAINEHHA TOMIOBHOI AymKu. [puriom ponomarae npu
06roBOpPEHHI, PO3rNsAAi NpPeTeHsin, Ko HeobxigHO PO3B’'A3aTU AKICb NPo6emun. Pe3ioMyBaHHSA
ocobnuBo edpeKkTrBHE, AKLO 0OroBOPEHHA 3aTArNOCA, Ae No Kosy abo NoTpanuio B ryxun
KyT. BOHO [O3BOMAE He raaTh Yac Ha PO3MOBU, KOTPi He CTOCYIOTbCA CNpaBW, i Moxe ByTn
pieBuM i Heobpas3nmeBuM crnocobom 3aBeplwmnTy Gecigy 3 gyke 6Ganakyumm/6anakydoro
CNiBPO3MOBHNKOM/CMiBPO3MOBHULIEIO.

Moxxnusi cnosecHi hopmu: «AKLLO Tenep NigCyMyBaTh CKa3aHe BaMMy, TO...», «BaLlo ronoBHO
ineeto 6yno...», « K A BaC 3po3ymiB/3po3ymina,...»

lpasuna pe3tomys8aHHs:

"

rOBOPUTM NTAKOHIYHO Ta 3p0O3yMiNo;

N

BKJIOYATK B pe3tome CJ10Ba Ta BMC/IOBM CNiBPO3MOBHMKA/CMiBPO3MOBHMUL;

w

)
)
) He faBaTy OLiHKY CKa3aHOMY JTIOQUHOI0;
)

D

YHUKaT nopaj, HaCTaHOB.
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BapiaHT 1 (3a ymoBu focTaTHbOI KiIbKOCTi Yacy AnA NPpoBeAEeHHA 3 yciMma yyacHukamm/
y4YacCHULAMM BeINKOI Fpynu)

MicnaiHdopmaLiiHOro NoBiAOMIIEHHA TPeHep/TpeHepKa 3rypTOBYE YUaCHWKIB/yUYaCHNLIb TPEHIHTY
B ABi Mani rpynu. YYaCHNKW/yYacHULi TPEHIHTY CifaloTb Ha CTiNbLAX OAHE HAaBNPOTU OJHOTO.

TpeHep/TpeHepKa NPOMOHYe 06paTh AWCKYCIMHY TeMY Ha Ga)kaHHA Y4aCHUKIB/y4aCHWUUb.
lpynn aprymeHTyoTb CBOIO NMO3KLit0 WOAO NUTaHHA, TOOTO «3a» Un «NPOTU».

YyacHuK/yyacHUUA 1 3 nepLuoi rpynu BUCIOBAKE CBOK MO3MUil0. YyacHMK/yyacHiua 1 3
LPYroi rpynu — yBaXkHO cylyxae Ta nepedpasosye. [Npu LbOMy yyacHUK/yyacHMUA 1 3 nepLioi
rpynun KomeHTye nepedpasyBaHHA yyacHMKa/yyacHUUi 1 3 gpyroi rpynu. YyacHuK/yyacHmuA
1 3 opyroi KomaHau nepedpasoBye CTiNbKM PasiB, MOKM yYacHUK/y4acHUUA 1 3 nepLoi rpynu
6yne 3a10BONIEHNIN/3a40BOSIEHA CNPUINHATO iIHPOpMaLi€to.

MicnAa uboro CBOK MNO3ULIKD BXKe BUCIIOBIOE yYyacHUK/yyacHUUa 1 3 gpyroi rpynu. MNotim
BMCNYXOBYE NOro/ii y4acHUK/y4yacH1UA 2 3 nepLloil rpynu i Xif BNpasun NPOf0BXKYETbCA.

BrucnosunTr no3udito Ta nepedpasyBatii NOBUHHI BCi YYaCHUKN/YYaCHUL TPEHIHTY.

BapiaHT 2. BnpaBa «3milika». KonekTBHa po6oTa 3a MeToioM «AKBapiym».

TpeHep/TpeHepKka Haragye Yy4yacHUKam/yyacHUUAM MpuHUMN MeToda «AKBapiym» Ta
opraHizoBye poboTy Manoi rpynu i cnoctepirayis/cnoctepirayok. PekomeHgoBaHo He binblue
6 YYaCHUKIiB/y4acHWLb y Manin rpyni.

MponoHoBaHa TeMa ANnA OOroBOPEHHA YyyacHMKamu/ydyacHUUAMKM, fAKi nepebyBaloTb B
«akBapiymi» — «[TpodecinHa pednekcisay.

Meplwmin/neplua yyacHUK/y4yacHULUA ofHi€o-ABOMa dpa3amm pO3MoBigae Npo Baxknusi AnA
HbOro/Hei peui B CBOI NpodecinHin JiAnbHOCTI. HacTynHWMIA/HaCTyNHa yyaCcHUK/y4yacHMUA
noeepTae iHbopmaLio CniBPO3MOBHIKKY/CMiBPO3MOBHUL, 3aCTOCOBYOUM nepedpasyBaHHA
Ta pe3loMyBaHHA, Ta Ai3HAETbCA AYMKY OO0 NMOYyTOro. Y pasi He3rogu YTOUYHIOE Ta 3HOBY
noBepTae nouyTty iHdopmalito (He Ginblue 2-X MiAXOAIB A0 KOMHOIO/KOXHOT 3 y4YaCHUKiB/
yuyacHuup). loTim uen/ua yuyacHUK/yyacHWUA ofHielo-gBoma ¢pas3amy po3noBifae npo
BAXKNMBI 4151 HbOrO/HeET peui B CBOIN NpodecCiiHii AianbHOCTI, HACTYNHUI/HACTYNHa NOBepTaE
nouyTy iHpopmauito. TakMM YMHOM, MO KOSy MA€E MOBIAOMUTU Ta MOBEPHYTU iHPopMaLito
KOXEeH/KO»Ha yYaCHMK/y4YaCHULUA «aKBapiymy».

Mo yeazu mpexnepa/mpeHepku!
YyacHuKiB/y4acHULb TPEHIHIy HeobXiAHO CNOHYKaTH, o6 aprymeHTaLia iXHbOi No3u-
Ll Bigpi3HAMacA Big iHWNX.

lNo 3aBepLUeHHI pobOTY TPeHep/TPeHEPKa OPraHi30BY€E KOIEKTVIBHE OGrOBOPEHHS.

MumaHHsa ona 062080peHHs
e fAKi mouyTTA Yy Bac BUKMKaNOo 3aBAaHHA?
e |llo 6yno nerwe: cnyxaTty Yn BigTBOpPIOBaTY iHGOpMaLito?
e  Konwu cnyxanu, Wwo Bu BiguyBanu? A Konv nepekasysann?
e |llo gonomarano nNpaBuSibHO 3PO3YMiTK MapTHepa/MapTHEPKY?
®  Aki Bax/IMBi BUCHOBKM Y/ OCOOMCTi YCBILOMEHHA Ma€ETe MiCNA BUKOHAHHA BNPaBn?
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2.1.5. MoganbHicTb BUC/IOB/IIOBaHb. TexHiKa «fA-noBigomneHHA»

Merta: chopmyBaTy HaBNYKM NOOYLOBM «f-BUCIOBOBAHbY.

MeTtoau po6oTu: iHpopmaLiliHe NOBIZOMNEHHSA, Mpe3eHTaLis, poboTa B 5-Tv rpynax/ ceciiHux
3anax, KonekTrBHe 06roBopeHHs.

O6napHaHHA Ta HeoOXigHi MmarTepianu: NpPoOeKTOp, HOYTOYK, Npe3eHTauin; apKywi 3
npuknagamm «Tu-B1UCIOBNIOBaHby Ana nepedopmMynoBaHHA.

TpeHep/TpeHepKa 03HaMOMIIIOE rpyny 3 iHpopMaLli€lo NPO MoAaNbHI BUCTTOBIIOBAHHS.

Inpopmauyiiine noeidomneHHa mpeHepa/mpeHepKu

Baxxnnemm MOMeHTOM MOAiMNWeHHA B3aEMOAIT € BUAB BIACHMX MOYYTTIB Ta iHTepeciB TakuMm
YMHOM, LWO6 BOHM He CMPUAMANMCA NAPTHEPOM/NMAPTHEPKOIO AK NMOrpo3a Ha Noro/ii agpecy.
Ona uyboro pekomeHAyeTbcA nepentn Big «Bu(Tn)-TBepaxeHb», «Bu(Tu)-BncnosnoBaHb»
[0 «f-TBepmkeHb», «fA-3BepHeHby». AKIWO Yy dpasi, AKy BM BUKOPUCTANU, Ha NepLiomy Mmicui
cTOiTb «Bu(Tn)», CKNaJaeTbCs BPaXKeHHS, HIOWN BM BBaXKa€Te, L0 JIVLLIE BM MAETe palito, a Balui
OMOHEHTV NOMWMIAIOTLCA, L0 BM 3BUHYBAUYy€ETe iX Y HOMYCb, BUMAra€Te Bifj HUX MOACHEHHSA UK
BUNpaBAaHHA: «TK He TaK MOBOAMLLCAY, « T He MOBUHEH/He NOBUHHa 6yB/6yna Liboro pobuTn,
«Tn 3aBXAN PoOULL NO-CBOEMY», « TV HIKONW He....». TaKOTO TUMY BUCIOBJIIOBaHHA CMPUYMHAIOTb
BiAXMNEHHA Bif cyTi Npobnemun Ta NepeHeceHHs yBarn Ha 0CobmCTICTb TOro, KOro BBarkaloTb
HenpaBuM.

KoHCTpyKTVBHILWOW dopmoto BUCIOBNIOBAHHA € «fA-TBepmXeHHa» (3a IOx. I CkoTT), Aki
CKNafHiLWi 3a KOHCTPYKLi€lo, NpoTe ebeKTUBHILLI ANA CNiNKyBaHHA.

Hanpuknao:

«Bn-TBepaKeHHA» (3BMHYBauytloTb, [OBOAATb HEMPaBOTY TOWO): «HOoMy BU 3aBKAU MeHe
nepebrBaete? B HafOKyuny MeHi BalUMMU 3anUTaHHAMUAD

«fl-TBEPAKEHHA» (BUABNAIOTb MOYYTTA, iIHTEPEC, OPIEHTYIOTb Ha pe3ynbrar): «A 6yB 6u ayke
BAAYHUIA, AKOW BM NOTEPMiNY, MOKM A 3aKiHUY, 3BUYANHO, KPIM TUX BUMAZKIB, KON/ B/ BBAaXKA€ETE
CBOI C/I0Ba HACTINIbKWN BaXKNMBUMMU, WO CKa3aTy iX HeobxigHo oapa3sy. 1 6y 61 BaM BAAYHUM,
AKOW BM CBOI 3aMMTaHHA NOCTaBUAM Y GiNbLU CAYLIHNIA Yac.

Takox Ha BigMiHy Bif «Tv-NoBigOMNIEHHA» ePeKTUBHOW ANA BUPILEHHA KOHONIKTIB Ta/abo
IXHbOro nonepenxeHHaA € popmyna «f-TBepAKEHHSAY.

®opmyna «A-TBepAKEHHAN:
AnoyYyearocs... (BNacHi NOYyTTA i NepeXKMBaHHA CTOCOBHO CUTYaLil),

Kosu mu... (ONUC KOHKPETHWUX [ili CriBPO3MOBHUKA/CMIBPO3MOBHUL, fAKi BUKMKaOTb
HeraTuBHI emou;ii),

momy wo. .. (NOACHEHHSA, YoMy il CNiBPO3MOBHIMKa/CMiBPO3MOBHUL BUK/IMKAIOTb TaKi eMoLii,
BUCJIOB/IEHHA BTACHUX iHTEpECiB),

ocbyomy axo4dy/6axcaro/xomina6. .. (6axaHi 3MiHV B AifX CNiBPO3MOBHMKA/CNiBPO3MOBHUL).
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MpakTnKa 3MmiHM MoJaNbHOCTI
«Tn» Ha «f». DopmynioBaHHA «A-TBepAKEHHA»

TpeHep/mpeHepKa 32ypmosye y4acHUKI8/y4acHuyb y 4 epynu.
3aBgaHHsA 1: nepepopmynioniTe BUCIOBIIOBAHHSA, 3MiHIOIOUM IXHIO MOAANBbHICTb i3 «T» Ha «f»,
3aBpaHHsA 2: chopmynionTe «A-TBepaXKeHHs» (3a GopMysior) [0 3aNpPONOHOBAHOT CUTYaLLl.

fpyna 1
1. T He BUKOHana mMoe€ NpoxaHHsA; T meHe 3acmyTuna.

2. Micna noBepHeHHA 3 pO6OTM BU 3aCTaETe AUTUHY B CBOIN KiMHaTI, B AKill pO3KnaaHi peui
Ta FONIOCHO rPaE My3mKa.

fpyna 2

1. Tn He cnyxa€ww meHe; T Mano yacy 6yBa€Ll 3i MHOIO.

2. BaMm Ha KyxHi noTpibHa fonomora, ane AUTMHA He pearye Ha NpoXaHHA BaM AOMOMOTTU.
fpyna 3

1. T noBMHeH/NOBWHHA NoBaaTu cTaplmx! T NOBUHEH/NOBUHHA CnyxaTh 6aTbKiB!

2. Bawa pgutnHa 6arato vacy npuginae BipTyanbHWUM irpam, CRiNKyBaHHIO B COLiaibHUX
MepeKax.

fpyna 4

1. T NOCTINHO MeHe irHopyeEL; Ty 3aBXKAN KPUUMLL Ha MeHe.

2. [ntrHa mano yacy npuAInae cninkyBaHHIO 3 BamMu, 4acTo NPUXOAUTb Mi3HO AOAOMY.
fpyna 5

1. Tn 3aBXAM pobuLl MeHe BUHHWM/BUHHOLO; Tyl BeCb CBIl BiflbHWIA Yac NPOBOAMLL Ha pobOTi.

2. Baw napTHep/napTHepKa MOCTIIHO PO3KMAA€E CBOI pedi B KBAPTUPI/OYAMHKY Ta Masno
NpuainAe Bam yBaru.

MumaHHA Ona KoNleKMU8Ho20 OGZOBOPEHHS

* Jlerko un cknagHo Bam 6yno onepysatu «A-TBePAXKEHHAMMU»?

e Ulo Bu BiguyBanu, KonuM JO Bac 3BepTanuca 3 «A-TBepgXeHHAMM»? A KOnu BU 1X
3aCTOCOBYBanu, 3BePTaUuUCh A0 iHWNX?

e Aki TBEPAKEHHA NepeBaXHO BUKOPUCTOBYHKTbCA B MOBCAKAEHHOMY KUTTI?

® AKi BaXN1Bi BUCHOBKM Y OCOOWCTI YCBIOMMIEHHA MA€ETe MiCNA BUKOHAHHA BNpaBu?

2.1.6. EdpekTuBHMI 3BOPOTHUI 3B'A30K. [lOHATTA Ta anropnutm

MeTta: 03HaNOMUTU 3 NOHATTAM Ta ANITOPUTMOM TEXHIKU «EPeKTUBHUIN 3BOPOTHII 3B'A30K».
MeTtogum po6oTu: iHpopMaLiliHe NOBIAOMIIEHHSA, MPe3eHTaLif, KONIEKTUBHE 0OroBOPEHHS.

O6nagHaHHA Ta HeOOXigHI MaTepiann: NPOEKTOP, HOYTOYK, Mpe3eHTaLis.
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Xia npoBegeHHA
IHpopmauyiiiHe nosioomneHHa mpeHepa/mpeHepKu
EdekTnBHMIA 3BOPOTHMIA 3B'A30K>°

380pOmMHUl 38'A30K Y ChiZIKY8AHHI — Ue npouec «BigA3epKasntoBaHHA» napTHepammn/
napTHepKamMn ofiHe ANA OQHOrO OYMOK, OLiHOK, 06pasiB, MouyTTiB, WO BMHMKAOTb Mif yac
IXHbOrO KOHTaKTY, AKWI BK/IOYAE ABi CTOPOHW: 1) NofdaHHA iHpopMaLii Nogam nNpo Te, AK MU
X CNPUAMAEMO, OLIHIOEMO, AIK pearyemMo Ha ixXHi0 MOoBefiHKY, Ta 2) OTPUMAHHA aHaNOriYyHOI
iHpopmaLii npo Hac Big iHWMNX.

EpekmusHuli 380pomHuli 38’A30K € ofiHi€l0 3 Gopm ePeKTUBHOIO CMiNKyBaHHA, B XOAi AKOro
CNiBPO3MOBHUKI/CNIBPO3MOBHULi OTPUMYIOTb OAHE Bif, OAHOrO MOBIZOMAEHHA NPO BRacHy
noBeAiHKy, NobynoBaHi 1 chopMyNbOBaHI TaKMM YMHOM, WO BiguyBalOTb FOTOBHICTb 3MiHIOBATU
 pO3BMBATK CBOI Ail, @ HE 3aXULLATMCA Y/ CrepeyaTmcs.

Cepen BMAiB 3BOPOTHOrO 3B'A3KY BUAINATL OUiHHUU Ta 6e30UiHHUU 380pOMHUU 3B'A30K.
OuiHHUU 3860pOMHUU 38’A30K — NOBIAOMIEHHA CBOET AyMKM, CBOrO CTaBNEHHA A0 TOro, Npo Wo
naoeTbCA.

Mo3UTVBHNI 3BOPOTHUI 3B'SI30K 3aBXKAM OLIIHIOETHCA 5K BiNlbLL JOCTOBIPHWUIA, HiXK HErAaTUBHWIA.
HeraTMBHUIN 3BOPOTHWUIA 3B'SI30K OLIHIOETbCA AK OiNbll AOCTOBIPHUIN Ta OGakaHWUA, Konu
NnoJaeTbCA NiCNA NO3UTMBHOMO 3BOPOTHOTO 3B'A3KY, @ He nepeaye nomy.

InA Toro, wob fatn npocTrii 3BOPOTHUI 3B'A30K, MOXKHA BMKOPUCTOBYBATK TaKi Gpasu:
e «Tak, 3po3ymino...»;
® «MeHi3ga€eTbCA, A PO3yMito, AK BaM BaXKKO...»;
e «lagato, WO Ha BalloOMy MicLii s mouyBaBca/novysanaca 6 Tak camo ...» ToLo.

LLlo6 Kpalue 3po3ymiTvi eMOLiNHWIA CTaH KNieHTa/KNieEHTKN, K. Poxepc NponoHyBaB «novyBaTrCA
B IOr0 B3YTTi».

Jatoyu 360pomHuli 38’A30K, C1i0:

® [OBOPMWTU NILIE NPO NOBeAiHKY CMiBPO3MOBHMKA/CMiBPO3MOBHMLUI, @ He NPo Noro/ii
0COBUCTICTb;

*  OyTV KOHKPETHMM (ONMCYBaTV NOBEAIHKY NuLLe B NeBHIi CMTyalLii, He eKCTpanonioym
T Ha iHWIi cnTyauii XntTa);

® faBaTu 3BOPOTHUI 3B'A30K Bifg CBOro iMmeHi («f nomiTne/nomitnnar, «A BBaxato»);

® He OUiHIOBaTU (He 3BMHYBauyBaTyh) CNiBPO3MOBHMKA/CNiBPO3MOBHULIIO;

® faBaTy 36aKaHCOBAHNIA 3BOPOTHWUIA 3B'A30K (SIK HEFAaTUBHUI, TaK | MO3UTUBHNN);

® BpaxoByBaTWU MNOTPEOU NIOAMHM Ta i MOXIMBOCTI 3MIHIOBATUCA: HE Ka3aTu Npo Te, WO
NOAMHA He B 3MO3i 3MiHUTW (Hanpukniaa, Bagy 30BHILLHOCTI).

BaxknnBo 3po3ymiTy, WO NOTPIGHO He NuLle BMINO HafaBaTW iHWVIM 3BOPOTHUIA 3B'A30K, ane
N CaMMM HaBUYUTMCA NPABUbHO pearyBaTu Ha MOBIJOMMEHHA Ha CBOIO agpecy, afeKBaTHO
CNPUAMaTK KPUTUKY, 3ayBaXKeHHS, CXBaneHHA TOLWO.

30 HaBYanbHO-MeTOAMYHMIA MOCIOHKK «Po3bynoBa Mypy. MpodinakTrKa i BUpilLeHHA KOHOIIKTY 3 BUKOPUCTaHHAM
Mefiaujii: colianbHO-NefaroriyHnin acnekT». — [Hay.- Metog. noci6Huk] / K.: ®OMM CreueHko B. B. - 2016. URL:
https://la-strada.org.ua/download/posibnyk-rozbudova-myru ctop. 113-114
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Emanu 380pomH020 38’A3Ky

1.

5.

OTpumaTn [03Bin Ha HaflaHHA 3BOPOTHOrO 3B'A3KY Bifl TOro/Ti€l, KOMy M/ XOY€MO MOro
HapjaTtu. AKLO NitoAMHA He roToBa abo He Xoue YyTu, MPUMYCUTY ii 4O LiIbOrO HEMOXIMBO.

Onucatu Te, Wo 3 N0o6aYeHOro i MoYyTOro B AiAX Big MOAMHN, AKi HAAAETLCA 3BOPOTHUN
3B'A30K, Ha Bally AYMKY, i Hagani BapTo 6yno 6 3anuwamu, 36epieamu, ympumysamu,
nosmoptosamu. TyT BapTo OyTW WeapuM, He CKynUTUCb Ha Onuc Toro, Wwo 6yno
3pobneHo.

MoTpibHO cKa3aTu Npo Te, Wo BapTo 6yno 6, Ha Bally AYMKY, 3MeHWUMu, 4020 pobumu
MeHwe, Ha Wo MeHWwe 38epmamu yeazy, npo Wo MeHwe 2080pumu, 0e bymu muxiwumu,
nosinbHIWUMU Mmowjo, TOGTO MOBa He MPO Te, Wob MPOMOHYBATU YOroCb HE POOUTK
B3arasi, — y 3BOPOTHOMY 3B'A3KY MW N1LIE NPOMOHYEMO WOCb 3MeHWUMu (BUXOAAYN 3
BfIaCHOro JOCBiAy Ta 6aueHHsA).

MigkpecnuTun Te, WO, Ha Ball NOMAA, agpecaT/agpecaTka 3BOPOTHOIO 3B'A3KY NOBUHEH/
NMOBUHHa 36i16Wumu, 3pobumu 6inbW aKUeHMOoB8AHUM, 8UPA3HUM, 2yyHiwumM. Tob6To He
NPOMNOHYEMO HabyTK Te, YOrO HEMA, @ HArOMOLIYEMO Ha MOXMBOCTI nidcusumu me, wo
8e € (onaHyBaTu Te, YOTO HEMA, BaXKKO i YaCTO HEMOXIINBO, @ 3p06UTK BiNbLLIUM Te, WO
BXe €, LiIKOM peanbHo).

anI nigroToBLi 4O HaAaHHA 3BOPOTHOIro 3B’ﬂ3Ky MOXHa BUKOPUCTOBYBATU TaKy Ta6J'IVILUOI

Im'a appecata/ Lo, Ha Baw nornag, agpecat/ Lo, Ak BM BBaXa€Te, LLio, Ha BaLy fymKYy,
afpecatku ajpecaTka NOBUHEH/NOBMHHA | ajApecaToBi/agpecaTui | appecaToBi/agpecatui
3BOPOTHOrO 1 Hapani 36epiratu Ba)KNIMBO 3MEHLUNTY BapTO 36iNbLNTK

3B'A3KYy B CBOIX Aiax? B CBOIX AiAx? B NoAaNbLWin AianbHOCTI?

TpeHep/TpeHepKa 06’eQHYE yYaCHVKIB/YUYaCHNLb TPEHIHTY B Mapu.

3aedaHHA: ydyacHMKW/yyacHWUi [alTb 3BOPOTHUIA 3B'A30K «YyacTb CMiBPO3MOBHMKA/
CMiBPO3MOBHMULi B TPEHIHTY»

MumaHHsa Ona 062080peHHs

AKi NouyTTA Yy BaC BUKIMKaANo 3aBAaHHA?

LLlo 6yno nerwe: cnyxaTv 4v BiZTBOPIOBATY 3BOPOTHUIN 3B'A30K?

Lo Bu BiguyBanu, konu cnyxanu? A KOnu HagaBanm epeKTUBHUIN 3BOPOTHUIA 3B'A30K?
Llo nonomarano, a Wo yCKNnagHioBano HafaHHA eheKTUBHOIo 3BOPOTHOTO 3B'A3KY?

AKi BaXXNMBi BUCHOBKIM Y/ 0COOUCTI YCBIOMNEHHA MA€ETe NiC/IA BUKOHaHHA BNpaBu?
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TEMA 2.2. METOAUKA TA NPAKTUKA BIAHOBHOI KOMYHIKALLII

2.2.1. TexHika «Kinbue». [IpakTuKa 3acToCyBaHHA TeXHiKN B 6ecigi 3i
CTOpOHaMu KOHPNiKTy

Merta: cpopmMyBaT! YMiHHA 3aCTOCOBYBaTW TexHikM «Kinbue» Ta «EPEKTMBHUIA 3BOPOTHUN
3B'A30K» Y Becigi 3i cTopoHamu KOHPNIKTY.

Metoan po6otm: iHpopMaLiliHe MNOBIAOMMIEHHSA, Mpe3eHTauis, MPakTVKyM 3a MeTOAOM
«AKBapiym», KONeKTUBHe 06roBOpeHHs.

O6napHaHHA Ta HeOOXigHI MaTepianu: NPoeKTOp, HOYTOYK, Npe3eHTaLis.

TpeHep/TpeHepKa Hafjae iHPopmaLilo yyacHMKaM/ydyacHMUAM MpPo TexHiKy «Kinbue» Ta
03HaVOMJTIOE 3 aNITOPUTMOM i1 3aCTOCYBaHHA.

Texnika «KinbLe»

>} MOCTABTE 3ANMUTAHHA ‘

Y

YBAXKHO BUCSTYXAWTE ‘
BIANOBIAb

l

KOPOTKO MOBTOPITb TE,
1O BYJ1I0 CKA3AHO

\ 4

MEPEBIPTE MPABUJIbHICTb
CBOro PO3YMIHHA

\ 4

| YBAXKHO BUCTYXAWTE
BIANOBIAb

A

TpeHep/TpeHepKa opraHi3oBye npakTnkym «beciga npo KoHONIKT» (ponboBa rpa) 3a MeTogom
«AKBapiym» AnA BignpaLoBaHHA TexHIK «KinbLe» Ta «<EPeKTUBHMIN 3BOPOTHUI 3B’A30K».

YyacHuk/y4acHuysa 1 - nocepefHuk/nocepenHuusa/daxisenb/GaxiBumHs.

YyacHuk/y4acHuysa 2 — cTopoHa KOHONIKTY (YYaCHMK/y4aCcHULUA CaMOCTINHO obrpae ana poni
BiK i CTaTb, @ TAKOX iCTOpIlO AnA 6ecian 3 nocepegHNKOM/NOCEPEaHMLEID).

IHwWi y4acHuku/y4yacHuyi — cnoctepiradi/cnoctepirauku. 1-2 ocobu 3a pesynbratamu rpu
HagaloTb ePpeKTMBHUIN 3BOPOTHMI 3B’A30K TUM, XTO BUKOHYBaB Pofii.

MumanHa Ona 062080peHHA

e flk nouyBanuca B ponax?
e |llo 6yno cknagHo, Wo nerko?
®  AKNN 0COOUCTICHWIA JOCBIA OTPUMann?
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Ao yeazu mpenepa/mpenepku!

BAXKJIMBO! Micns ponboBoi rpy HEOOXiAHO 3anponoHyBaTy 1-2 BNpasy Ha
nepeksloYeHHA Ta 3a3eMJIeHHs, Wob BUBECTM 3 ponen.

2.2.2. HaBuuKM BigHOBHOI KOMYHiKaLii (MpaKTUKyM i3 3aCTOCYyBaHHAM
onpaubOBaHMNX paHille TeXHiK)

MeTta: po3BMHYTU YMiIHHA/3aKPINUTW HABUYKM 3aCTOCYBAaHHA TEXHIK BiHOBHOT KOMYHiKaLlil.

MeTtoan po6oTu: iHpopMaLiiHe NOBIAOMNEHHA, NPAKTUKYM (y rpynax abo B 3arasibHOMY
Koni), KONeKTMBHe 0OroBOpPEHHS.

O6napHaHHA Ta HeOOXigHI MaTepianu: NpoekTop, HOYTOYK, Npe3eHTaLis.

BnpaBa «5 ¢pakriB».
Po6oTta no ABOE-TpPOE.

TpeHep/TpeHepKa NPOMOHYE yYaCHMKaM/y4acHULAM 3anmcaTt 5 GaKTiB Npo CBOK NpodecinHy
BianbHicTb a6o nNpo cebe sk daxiBuya/daxiBunHio. [OTiM 3rypTOBYE YYaCHUKIB/yYacHMLb No 2-3
ocobw.

3aedaHHA: 3aCTOCOBYIOUM BCi NoNepefHbo PO3rNAHYTI TEXHIKMN BIAHOBIOBaNbHOT KOMYHiKaLii
(«akmueHe C/IyxXaHHA», «OPMY/TIOBAHHA 3ANUMAHb», «nepeppPasy8aHHs», «PE3tOMYBAHHS,
«f-meepOxxeHHA»), BNPOAOBX 3-x XB [Ai3HaTncA Akomora 6Ginbwe ¢akTiB i3 npodecinHoi
AisNbHOCTI CniBPO3MOBHMKA/CMiBPO3MOBHULiI abo Npo Hboro/Hei Ak daxisua/daxiBumHio.
MoTiMm MiHAIOTbCA ponAMM (MO 3 XB ANA KOXKHOIO/KOXKHOT YYaCHMKa/yvyacHULi MiHI-rpynu).

MumaHHA Ona KoeKMU8Ho20 O6ZOBOPEHH}1

e fKi NOUyTTA Yy BaC BUK/MKANO 3aBAaHHA?

e |llo 6yno nerwe: cnyxaTtu yn BigTBOptoBaTH iHbopMaLito?

e Konwu cnyxanu, WwWo B BiguyBann? A Konv nepekasysanu?

* Yy 3mornu gisHatuce yci 5 ¢pakTis? Lo ponomorno? Lo 3aBaguno?
e llo gonomarano BipHO 3pO3yMiTv NapTHepa/napTHEPKY?

e fKi BaXIMBi BUCHOBKM Y/ OCOOUCTI YCBIOMNEHHA MA€ETe NiC/IA BUKOHaHHA BNpaBu?

2.2.3. MMpakTtnyHa BnpaBa «BigHOBHa KomyHiKauif. CninkyBaHHA 3 fiTbMKN
woAo BuABNeHHA paKTiB HacuNbCcTBa ab60 3arpo3un NOro BUNHEHHA»

Merta: po3BMHYTM YMIHHA/3aKPINNTM HaBMYKM 3aCTOCYBaHHA TEXHIK BIAHOBHOI KOMYHiKaLjil y
CNinNKyBaHHi 3 iTbMn/3000yBayami/38006yBavKaMi OCBITU LWOAO BUSIBNIEHHA GAKTIB HACUTbCTB
abo0 3arpo3u Noro BUMHEHHS.

MeTtoau po6oTut: iHpopMmaLiiiHe NOBIAOMIIEHHS, NPAKTUKYM (poboTa B rpynax, poiiboBa rpa
3a MeToA0M «AKBapiyM», KONIEeKTUBHE 0B6roBOpPEHHS.

O6napHaHHA Ta Heo6XigHI MaTepianu: NpoeKTop, HOYTOYK, Npe3eHTauis.
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Eman 1. IHOusidyanbHa po6oma. TpeHep/TpeHepKa MPOMOHYE YYaCHMKaM/y4aCHULSAM
03HAMOMUTUCA 3 MaTepialaMu.

BnpaBa «CninKyBaHHA 3 fiTbMM WOA0 BUABNEHHA PpaKTiB HacunbcTBa
a60 3arpo3u Noro BUNHEHHA»?'

TunoBwii anropnuTM BeA€HHA Aliafiory 3 ANTMHOIO, AKa NOTpanuia B CUTYaLilo HacUNbCTBa
a60 3arposm 11oro BUMHEHHS, € HACTYMHUM.

Bcma+Hosumu 008ipsiugi c(mocyHKU Mix OUMUHOK ma 00pOoCaUM — «f mobi 8ipto».

barato giTeln He MOXKYTb PO3MOBICTU AOPOCMM NPO TE, L0 CTANOCA, OCKINIbKM 60ATHCA, L0
BOHU iM He NoBipATb. [IprUMHa LMX CTPaxiB KPUETLCA B TOMY, O KPUBOAHUK/KpBAHULA/
arpecop/arpecopka 3a3Buyail € aBTOPMUTETHIWMM/aBTOPUTETHIWOW Ta CUbHIWNM/
CUNbHILLOIO 3a NOCTPaXKAany AUTUHY.

Mpossumu cnisyymms — «MeHi wkooa, wo ye cmanocs».
Ha gpyromy eTani BaxnumBo, W06 AUTMHA Big4yna, Wwo il 4yloTb, CMiBYYBalOTb; PO3YMItOTb
OYMKM Ta NOYYTTA, AKi Y Hel BUHNKAIOTb.

3meHwiumu 8iouymms nposuHU — «Tu He 8UHEH/He 8UHHA 8 MOMY, U0 CMAsoCs».

Lle TpeTin KpOK, AKUI CNPAMOBaHWI Ha Te, W06 AWTMHA NoyyBanacA KOMQOPTHO Ta
6e3neyHo. lopocnuin He NOBMHEH 3acy[KyBaTu, aBaTV HEraTMBHUX OLHOK noBegiHLi
OUTUHW.

Miompumamu ma cxeanumu nogediHKy oumuHu: «/Jobpe, ujo mu ye po3nosis/po3nosina».
Mo3nTrBHa, emouiliHa MIATPMMKA, NiGKPINIeHHA GaXaHHA 3HaWTW BuUXig i3 cuTyauii
HaCUNbCTBA € BaXKIUBMMM MOMEHTaMU LbOro etany. [JuTuHi noTpibHa gomnomora B
NoJoMaHHi CTpaxiB, WO BUHMKAIOTb MicNA PO3KpUTTA GaKTiB HaCUIbCTBA.

3naltimu pe3zepsu niompumku ma donomoau — «[Todymatdi, KoMy wje mu mMoxxew po3nogicmu
npo me, wo 8id6bynocs/eiobysaemeca?»

Y pDaHomy BMMNAaAKy BaXXMMBO MOKa3aTv AUTWUHI, WO € N04M, OpraHisadii, AKMM MOXHa
JOBIpUTUCA Ta OTPUMATK Bif, HUX JOMOMOrY i MiATPUMKY (poguyi, 3HaroOMi, BUUTENI,
cycigu, cny06u couianbHOro 3axmcTy, Nonilia, opraHy oniky Ta ONiKyBaHHA 1 iH.).

Cmeopumu ymo8u 0718 NpUNUHeHHA Hacu/bcmad ma supobumu cmpamezito N08ediHKU —
«/Jasati noOymMaemo, ujo Mu moxemo 3pobumu, ujob nonepedumu nodibHi Oii?»

TyT noTpi6HO 3'ACyBaTV BHYTPILLHI pe3epBu AUTUHN. [1OTIM 3HaNTK Pa3om 3 AUTUHO HOBI
WAAXU BUXOAZY 3 CMTyauii, Wwo cknanaca. Yacto gutnHa He 6aumTb BUXoAy, i npobrnema
ANA Hel 31a€TbCA HEMOXKNMBOLIO AS1A PO3B'A3aHHA, TOMY BaXK/IMBO NoYaTi 06roBopeHHs,
nig 4Yac AKOro CnpsMyBaTUCA Ha MOLWYK anbTepHaTMBHUX pieHb. Pobnaun Bubip,
AVTVHA Gepe Ha cebe BiANOBIAANBHICTD i, TAKMM YMHOM, Y HeT MiABULLYETHCA MOTUBALLIS
[0 aKTMBHUX Ji. Pa3om i3 umm, BaXnnBo AaTv AUTUHI 3pO3YMITH, WO rapaHTiil TOro, Wo
CMTYyaLUi He NOBTOPUTbCA, HEMAE.

31 3anob6iraHHA Ta NpOTMAIA NPOSBAaM HACUNBbCTBA: AiANbHICTb 3aKNagiB OCBiTU. HaBYanbHO-MeTOANYHNIA NOCIOHMK/
AHgpeeHkoBa B. J1., banguk B. B., Bonusax T. B, KanawHuk O. A. Ta iH. - K.: ®OIN Hiyora C. O. - 2020.- 196 c. - C. 98-105.
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7. Midmpumamu 8 piwyyocmi 38epmamucs no 0onomMozy ma 3d hidmpuMKo Wopdasy,

Kosu € nompeba — «Tu Moxew 38epmamuca 00 MeHe CMislbKU, CKiZlbKU 88axamumeuw 3d
HeobxiOHe».
YiTkO [eMOHCTpyITe MO3MLi0, WO HEMAE XOLHMX OOCTaBUH, AKMMU MOXHa 6yno 6
BUMPaBAATU HACWSIbHULbKY MOBeAiHKY. 3BepTalTeca O AUTUHU CMNOKINHMM TOHOM,
YHUKAIOUM akKTUBHUX MPOABIB eMOLil, He3anexHo Bif 3MICTy NUTaHHA. AKLWO AUTUHA
nnave, 103BoJIbTE i1 Le pobuTin. CKaKiTb, WO Lie LiNKOM HopMasibHa peakuis. CTexTe, wob
Balla po3moBa byna foBipnMBoto. Bu3HauTe 3 ANTMHOLO, AKa iHGOpPMaLlia Ma€ 3anmnTUCA
KOH}igeHLiNHOW, a Aka MoXe OyTu po3ronouweHa. [MosigomTte, AKy iHbopmaLito Bu
3060B'A3aHi OygeTe nepedatu AepPKaBHUM CTPyKTypam. He 3abyabte HanpuKiHUi
[PO3MOBM NOLKAaBUTUCA, Y/ XOUe AUTUHA Le WOCb CKa3aTu Yum AeLo 3anuTaTi y Bac.

Mpu cninkyeaHHi 3 dumuHolo, AKa nocmpa)x<oana eio Hacusbcmea, Henpunycmumo:
®  «ynUTaTU HOTALT»;
® BiQBOMNiIKaTNCA BiJ PO3MOBU 3 UTUHOIO;
e 006iuATK BUHaropoay 3a HagaHHA iHdopmaLlii;
* MpuMmyLlyBaTV BiANOBIAATY, HANONArATU PO3Ka3aTu NPaBAy, HaBiTb AKLLO BU BMEBHEHI,

Wo ANTUHA OOMAHIOE; BUMaraTi AeTanbHOI iHGopMaLii 3a yMOBY, AKLLO AUTMHA He
pO3noBifaE BCbOro, WO, Ha Bally AYMKY, il BIZOMO AOCTEMEHHO;

® [POBOKYBAaTU [AWTUHY 3anuUTaHHAM, AK OW BOHa XOTila nokapaTy KpUBAHMKA/
KPVBLHWLIO, WO, Ha Tl AYMKY, Ma€ OyTu cnpaBeanvB/M NOKapaHHAM 3a BUVHEHE;

® 3acymKyBaTu 6yab-saKy 3 Bignosigen, nouyTy Bif AUTUHY;

® BUNPAaBAATA «HEMPABW/IbHY BiAMOBIAb»; Y TaKOMy BUMAAKy AOMOMOXYTb AOAATKOBI
3anuTaHHA;

®  pobUTK NPUNYLLEHHSA LWOAO TOrO, XTO BUHEH;

®  BUABNATY PO3LpaTyBaHHA, Nepebusaty;

® NigraHATV QUTUHY;

®  pO3NUTYBaTU AUTWHY, YOMY 3/10UMHELb/30UYNHHULA CKPUBAUB/CKPMBAMMA came il.
[MT1Ha He yCBIfOMIIOE LIbOrO i YaCTO 3BUHYBauye cebe;

®  CTaBWUTM 3aMUTAHHA Ha KWTaNT, Y1 I0OUTb AUTUHA KPUBAHWKA/KPUBAHWULIO | HABMaKM —
um NOUTb KPUBAHUK/KPUBAHULA OUTVHY;

® [aBaTW Hafilo Ha Te, B YOMY CaMi He MEeBHi, HanpuKnag, «3 T060t0 binblie Hikonu He
CTAHETbCA HiYOro NOraHoOro», Um «NogibHi Aii HIKoM He NOBTOPATLCAY;

e 006iUATU ANTKMHI, WO BY He 36MpaETecs po3KasyBaTh HIKOMY MPO pedi, AKi B NOoUyeTe
BiZ Hei. Moxe cTaTuca Tak, Wwo iHpopmadito Wwopo uiei cnpasu Tpeba byae nepenat fo
IHLINX CTPYKTYP UM OpraHiB noniuir;

®  [JOMYCKaTW XXOAHOTO NPOsABY 3HEBAr J0 NOCTParkaanoi ocobu. Busenamte po3ymiHHA
Ta NoBary, cnpurManTe NoCTpakgany QUTHMHY TaKok, AKOK BOHA €.

Po6ota negarorie/negarorviHb 3 yyHAMU/y4eHULAMU-CIOCTepirayaMmu/cnocrepiraykamm
cuTyauii HacunbcTBa

Meparory/neparorviHi gy»e BaX1MBO NPOBOANTY pobOTY 3i cnocmepizayamu/cnocmepizaykamu
cuTyauil HacunbCTBa Ta MiATPMMYBaTK iX, W06 BOHW MPaBUNbHO pearyBanu Ha TaKy cUTYyaLito
(HaBiTb AKLWO HaCcUNbHMLbKA MOBediHKa He NpUNUHMIAcA); GOpPMyBaTU TONEPAHTHICTb, HABUYKK
pearyBaHHs 33415 3anobiraHHA Ta NPOTUAIT HACKUMbCTBY.
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CnocTepiraui/cnocTepirauku matoTb BigpearyBat Ha HebarkaHy NMOBefiHKY Ta CKa3atu TUM,
XTO MOBOAUTLCA raHebHO, YOro camMe Bif HUX OYiKyloTb. Hanpurknag, BOHM MOXYTb CKa3aTu:
«MpunuHiTe Ul noBefiHKy. Te, wo BiAbyBaeTbcA (HACUNLCTBO, OYNIHF TOLWIO), MeHi He
nofob6aeTbcs, i Ue He CMilHO. My JOMOBMANUCS, WO MU LIbOrO He Byaemo pobuTu. Hixto He
3aCJTyroBY€ Ha HACUIbCTBO» TOLLO.

AIKWO HacunbHMLUbKA CUTyalis He MPUMUHAETbCA, CrnocTepiradi/cnoctepirauky  makoTb
3BEPHYTNCA AO AOPOCUX.

PexomeHOayii nedazo2y/nedazo2uHi, AKUli/AKa cninKyemeocsa 3 y4HAMU/y4eHUYaAMU-
cnocmepizayamu/cnocmepizaykamu cumyayii Hacunecmea

e Ba)knMBO CNyxaTh CMOKINHO Ta CTaBUTK [OCTaTHbO 3anuTaHb, WO6 OTpUMaTN TOUYHNIA
Ta AeTanbHUN ONNC CUTYaLl.

* Y npoueci BMBYEHHA MOAIN ManTe Ha yBa3i, WO BU He OLUIHIETE, XTO BUHHUN, XTO
noYas TOLLO.

e BaxnnBo [O3BOAUTY AUTKHI CAMOCTINHO (BiflbHa PO3MNOBiAb) PO3MOBICTM NPO CUTYaLLito.

* He nepeb6uBaiite ANTHHY.

Po6oTa negaroris/neparoruHb is g4itbMu-KpuBAHNKaMU/KPUBGHNLAMM

Mpauyroro4yusoumuHoo-KpuUedHUKOM/KpuedHuyero,nedazo2am/neda202UuHAMHe06XioHo
aKyeHmyeamu yeaz2y He Ha Nnpu3Ha4eHHs 8UHHO20 MAa NOKAPAHHA 3a CKOEHe, d HA
eusesieHHA NPUYUH MAK020 84UHKY ma MO)K/Iueux eapiaHmie eunpaeseHHs cumyayii,
mo6mo 3acmocosyeamu 8iOHOBHUli nioxio.

Heo6xigHo 3po3ymiTi HacTynHe.

*  Yomy AnTMHa Tak NOBOANUTLCA? AKi NPUUYMHYM XOBaKOTbCA 3a TAaKOK NOBEAIHKOW?

e |llo Tpeba 3pobuTK ANTUHI, Wo6 BOHa 3MiHMNa NOoBefiHKY? AKKMX 3axofiB HEOOXigHO
ONA UbOro BXutun?

e |llo MoXHa 3pobUTK NSt BiGHOBNEHHA noBarv? (Baxknueo, Wo6 AUTUHA CaMOCTINHO
npogaymara ofHy uu ABi ifei Ta 3anponoHyBana ix Ak BUMTento/BUmTenbLji, Tak i AUTKHI, AKa
nocTpaxgana. [IuTnHa, Aka nocTpaxxjana Big HaCUIbCTBA, Ma€E MOrOAUTI NPOMO3KLLito).

lMpuknad nocnidosHocmi po3mosu nedazoza/nedazo2uHi 3 OUMUHOI0, AKA hopywusia npasuna/
Nno8ooUMbCS d2pecusHO/€ KpUBOHUKOM/KpUBOHUUelO.

1. Y Hawii wKoni M1 CTaBMMOCA HETEPMMMO... (Ha3BaTV NPoABM HebaXkaHOI NoBediHKM Ta
nopyLueHi Npasuna).

2. fKi uiHHOCTI Hawoi WwKonu (giTen, negaroris/negarorvuHb, nepcoHany)? (Hanpuknag, mu
BCi Maemo npaBo 6yTu B 6e3new;).

3. Yomy Tn Tak noBoamBcA/nosoaunaca? Aki NpuUNHM CNOHYKaTb A0 TaKOI NOBEAIHKN?

Lo T Hacnpaegi xoTiB/xoTina (gymas/gymana, 6axkas/6axana, BiguyBas/BiguyBana) un
AKa byna TBos meTa?

AK TV BBaXKa€LL, Lie BAanuin cnocio Jocsarti Liboro?
AK 61 T mir/morna fiaTu iHakwe?

AK TV NPONOHYELL BUNPABUTA LiIO CUTYaUit0?

© N o w

AKWO ANTMHA He roTOBa 40 PO3MOBW OAPa3y MiCNA BUMHKY, HE BMMaramTe Bif Hel Lboro.
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Medazozy/nedazozuHi, Akuli/aka nposodume 6ecidy, 8axX1U80:

®  OYTW CMOKINHMM/CNOKIHOO Ta BPiBHOBAXKEHMM/BPIBHOBAXEHOIO;

®  TrOBOPUTU He MPO OCOOUCTICTb YUHA/yUYeHML (Lo BiH/BOHA € MOraHUMM, HECTYXHAHVMMA
TOLLD), @ FOBOPUTU CamMe NPO NOBEAIHKY AUTNHU, 03BYUYytoun HebaxkaHi NpoABy NoBegiHKY;

®  3anpornoHyBaT! AUTUHI NIATPUMKY Ta JOMOMOrY Y BUPILLEeHHi AaHOT cCUTyaLlil.

Eman 2. Ponvoea 2pa e zpynax. TpeHep/TpeHepKa oO'€HYE Y4aCHWKIB/y4aCcHUUb Y
«MpiliKu» 3a PONAMU «AUTNHA», «negaror/negarornHa (nocepeaHnk/nocepennHnus, daxiseub/
¢daxiBumHA), AKUIA/AKa Befle PO3MOBY», «CNOCTepiray/cnocrepirayka po3moBu».

pynu oTpumyloTb po3gaTKoOBMIA MaTepian 3 oNMCOM 3aBAaHHA, HOMepoM cuTyaulii Ta
NOACHEHHAM, 3a AKNM aJiropUTMOM ii ONpaLboBYIOTb.

3ae0aHHA: [OTPVIMYIOUNCH BU3HAYEHOTO 3aBAaHHAM anropuTMy BeieHHA fianory 3 AUTKHOIO,
300pa3nTy B ponax «AUTUHa» —«redaror/nefarornHa» cutyauito. «CnocTtepirayu/cnocrepirayka»
BiAMiuae 0cob6nMBOCTi BeleHHA Aianory, LOTPYMaHHA anroputmy, TPYAHOLLi TOLWO.

Micns npoBefeHHs PONbOBOI rpy B TPiliKax, TPeHep/TpeHepKa Aa€ Yac A1 06roBopeHHs B
Manux rpynax pesynbTaTiB rpy Ta OpraHizoBYeE KONEKTMBHE OOrOBOPEHHS.

PexomeHOo8aHuiimaiimiHzapo6omu e 2pynax:20xBHa poboTy Brpynax (5xB—Ha niarotoBky,
woHamnbinbwe 10 XB — Ha camy rpy, 5 XB — Ha O6roBOPeHHA B Manux rpynax).

Ao yeazu mpenepa/mpeHepku!

BignoBigHO [0 KiNbKOCTi yTBOPEHUX FPYN-TPINOK, MOXXETe peKoMeHAyBaTV HAaCTYMHi an-
ropuTMU ANA ONpaLoBaHHA CUTYaLin.

Cumyayia 1. Anroputm becigu i3 cnoctepirayamm/cnocTepiraykamy cuTyauii Hacunb-
cTBa; Anroputm 6ecign 3 AUTUHOLD, AKa NOpYyLUMIa NpaBuia/NoBOANTLCA arpecuBHO/E
KPBAHNKOM/KPUBAHULE; AITOPUTM BeAEHHA Aianory 3 AUTUHOLD, AKa NoTpanuia B
CUTyaLito HacubCcTBa abo 3arpo3u NOro BUMHEHHS.

Cumyayia 2. ANropyTM BEAEHHA Aianory 3 AUTUHOIO, AKa NoTpanuia B CMTyauilo Ha-
CMNbCTBa abo 3arpo3u NOro BUNHEHHSA.

Cumyayia 3. Anroputm 6ecian 3 ANTUHOLIO, AKa NOPYLLWIa NPaBuia/NoBoANTbLCA arpe-
CVBHO/€ KPUBOHNKOM/KPUBAHWLE; ANTOPUTM BEAEHHA Aiianory 3 ANTMHOM, AKa NOoTpa-
nuna B CUTyaLito HaCUNbCTBa abo 3arpo3m NOro BUMHEHHS.

Cumyayia 4. Anroputm 6ecign 3 AUTUHOLO, AKa NOpPYLUMIa NPaBUIa/NOBOANTLCA arpe-
CUBHO/€ KPUBAHUKOM/KPUBAHULEID; ANITOPUTM BEAEHHS AiaNiory 3 AUTUHOIO, AKA NOTpa-
nuna B CUTYyaLito HaCUNbCTBa abo 3arpo3um NOro BUMHEHHS.

Cumyayia 5. Anroputm BeieHHA fianory 3 AWTUHOIO, IKa NoTpanuia B CMTyauilo Ha-
cunbcTBa abo 3arpo3u NOro BUMHEHHS.

Onwuc Kencis

Cumyayisa 1.  HaByYatoCb y 8 Knaci. Bci BunTeni gyxe nobnatb Haw Knac. Moi 0fHOKNACHUKN
- Aobpo3nunuBi Ta ctapaHHi. MpaBaa, € ABa cepep HUX — Tapac Ta CnaBKo, AKi BUPI3HAOTbCA
3-MOMIX iHLWNX CBOEID 3afepVIKyBaTOK MOBEAiIHKOW. Xnonui NocTinHO obpaatoTb AiByart,
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6'10Tb OOHONITKIB. BOHM i O MeHe 3agupanuncsa, ax ao 6inok goxoawno. Ane HewonaBHO Bce
3miHnnoca. Cnpasa B TOMY, WO LibOro HaBYanbHOrO POKY A0 HAWOro Knacy NPpUNLLOB HOBWIA
xnoneub. Moro 38atn BiHceHT. HessuuHe iM'a. | cam BiH He Takui, AK M1 BCi, — TEMHOLLKIpWA.
BiH i3 mamoto nepeixaB fo YkpaiHu, npoxrBae 3apa3 3 6abyceto Ta gigycem. Konm B Knacax
3'ABNAIOTbCA HOBAYKKM, TO yBara OinblOCTi NepeHoCUTbCA Ofpasy Ha HUX. XTO 3 LiKaBicTo,
XTO — abu cuny CBOK NPOLEMOHCTPYBATHU... A TYT Lie XnomneLpb 3 iHLWUM KONbopOoM LKipw. Ans
Tapaca Ta CnaBka came BoHo! Ti NocCTilHO obpakatloTb BiHCeHTa, 0631BalOTb NOr0. «HEFPOMY,
«pabomy, «BnpoaKom». — Yacto 6'toTb noro. fl Kinbka pa3iB 6aumnBs, AK BiHceHT nnakas.

Po3ymito, Wo ue HenpaBWbHO, ane BTPyYaTUCA B L0 CUTYaLito He xo4y. Hacnpasgi, MeHi gyxe
wKoga BiHceHTa. BiH xopolumii i rapHo rpae B ¢yT60on. Ane A 3 HUM He cninkytocs, 60 gymaio, Lo
Tapac Ta CnaBKo, AKLLO A NOTOBapuLLYyto 3 BiHCEHTOM, 3HOBY 3 MeHe 3HYLLATUMYTbCA.

Cumyayis 2. MULLKO HaBYAETbCA Y TPETbOMY Knaci. lomy ayxe CKnafHO JAETbCA HaBYaHHS,
0cob6nMBO MaTemaTuKa. Pa3om i3 Tum, y xnonus gobpe po3BrHyTe 06pa3He MUCEHHS. [Hogi
BiH 3a gonomoroto obpasiB Manioe y 30WmnTax Te, NPO O PO3MNOBiJaE BUMTENbKA, — NOMY
TaK MPOCTille 3acBOKBATU Ta 3anam’'AToByBaTU. Po3ymitoun, wo Muwkosi notpibHa dpaxosa
AOMOMOra, BUMTENbKa BMpILIMIa NOrOBOPUTY NPO Le 3 6aTbkamu. Konv HacTynHOro AHA Mama
npuwna 3a Mmwkom o wkonw, wob BigBecTn C1MHa 4O CTOMAaTos0ra, BUMTeNbKa po3nosina i
Mpo Te, WO BUKNKAE Y Hel TPUBOTY, Ta NOpaausia 3BepHyTHCA A0 Ncrxonora abo HeBpornora.
BrcnyxaBwun negarornHio, Mama ogpasy noyana KpuyaTy Ha CiHa, obparkatoum rnoro. «CKinbku
BXe MorKHa! AAK T1 meHi Habpwug! OpHi npobnemu Big Tebel» — BUryKyBana BoHa. Peakuis XiHKn
6yna 3aHaaTo eMoUiiHOW. ToX 3p0o3yMinum 6yno 6a’kaHHA BUMTENbKMU 3aCMOKOITU Mamy Ta
3axXUCTUTN JUTKHY. MpoTe 3poburTn Le 6yno He ayxe Nerko: XiHka 6ypxnnmBo NpoaoBXKyBana
«BMXOBYBaTW» CMHA. CUbHO WAPMHYBLIX Manoro 3a pyky, Tak, Wo ToW fiefb He BMaBs, MaTip
noTArna noro 3a co6oto, NOrpoXKyouu, WO BAOMA OMY e pa3 «MOACHUTb», AK Tpeba BUMTHCS,
o6 [0 HbOTO He ByNo NMpPeTeH3iiA.

Cumyauyisa 3. Y lNeTpa, y4aCHUKa LWKINIbHOMO TeaTpy, PO3pAAnBCA MobiNbHNU TenedoH, a Nomy
HeobXiaHO B6yno ckasaTy 6aTbKaM NPO peneTuLilo TeaTpasibHOro rypTka, AKa Mana BigdbyTtnca
nicna ypokie. Ha nepepsi xnoneub 3BepHyBCA NO MOGINbHMIA J0 ofHOKnacHUUi Mapinku.
JliBunHKa gana MNeTpy rageT, ane nonpocuna, Wwob Ton 6yB fye 06epeXkHUM, agxe TenedpoH
HOBUIA i goporo KowTye. lNeTpo Biginwos Tpoxu BOIK i noyaB 6yno Habupatn Homep. Y uen
Yyac noB3 HbOro Mpobirany xnonyaky, Wo nochiwany Ao iganbHi. bixyun, BoHN rpanuca Ta
wrosxannca. OauH i3 HUX NepeyennBcsa i, Nagaum, CUbHO NxHyB NeTpa. Ton BTpMMaBcA Ha
Horax, afne TeniedpoH BMMNaB 3 PYK, PO3OUBLUNCH Ha LieMeHTHIl nigno3i. NMobaunswu ue, Mapilika
6yna B po3naui. [liBusHa noyana nnakaTy, NOTIM HaKMHynaca Ha lNeTpa 3 Kynakamu, Kpuyana
Ta Nlasina noro. Xnoneup NigHAB TenedoH, HamaraBcsi WOCb NOACHUTY AiBUMHI, BUGAUUTUCA. ..
MNpoTe BOHa He xOoTina Hiyoro vyTu. MNeTpa Le po3cepanno. 3abyBLn NPo NPOBKHY, BiH NOYaB
y BignoBigb Kprnyatn Ha Mapinky.

Cumyayia 4. Codinka 3 Hactelo noseptanuca 3i wkonu gogomy. o6 ckopotutn gopory,
diByata Bupiwmnnm ntn yepes nyctmp. Pantom ix nepectpis CnaBko — xnoneub i3 napanenbHOro
knacy. CnoyaTtKy BiH MPOCTO »KapTyBaB 3 giByaTamu. [oTim xnionewb noyas vinnaTuca go Hacri,
He Aatoun NPONTK, 3ynuHAKUM ii. | B OAWH i3 TaKMX MOMEHTIB BiH TaK CUJIbHO CXOMUB AiBUNHY
3a PYKY, L0 Ta CKPVIKHYNa Big 600 i noyana npocnTy, Wwob xnoneub Bignyctus ii. Ane Cnaeko,
we Ginblue cTUcKaum pyky Hacti, nouas naAatu giuart.

Cumyayia 5. MeHe 3Batn OmuTtpuk. MeHi 9 pokiB. Xouy pO3MoOBICTM MPO Hale 3 MOiMU
Monoawunmm 6patrkamu (8 6 POKiB) XUTTSA, AKe uepe3 MaMy (i Lie >KaxnMBo!) CTano HeCTePNHUM.
Hinutnca ceoim 6onem 6Ginblue HeMa 3 KUM... M CTpaXKgaeMo B Mamu, AKa 3 HaC MOCTINHO
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3HyLWaETbCA... bepe Hac, HanpuKnag, 3a Byxa i nigHiMae goropu, TPUMag, a NOTIM CTaBUTb Ha
nignory. 3HaeTe, AK Le 6onAaue? A we 6epe raHUipKy Ansa MATTA NiANOrM, MUE YHITa3, a NOTIM
Helo 3aTMKa€e HaM no Yepsi poTa! TepniTn Take y>ke Heamora! | B3arani, A BXe 2 fiHi HiY0ro He im,
60 icTn Hema yoro. [lonomoxiTb Ham! byab nacka!ll

Ao yeazu mpexnepa/mpeHepku!

AKLWO Yac fo3BoNATUME, Nicns pobOoTU B rpynax TPeHep/TpeHepKa NPOMNOHYE 3irpaTu
poni Hazaran TPbOM Mapam (Tpy aNropUTMK, MaKCUMAJIbHO MO 5 XB Ha KOXKeH) abo ofHil
3a 6aXKaHHAM.

MumaHHA 0na KoNeKMU8HOo20 O6ZOBOPGHHH

e fKi NOUyTTA Yy BaC BUKNKANO 3aBAaHHA?

e |llo 6yno nerko? LLlo cknagHo? Lo gonomorno? Lo 3aBaguno?

e Yy Bganoca gOTpUMYBATUCA anropuTMIB Ta peKomeHAaau i npy BefeHHi 6ecian?
e fKknouyyBanuca B ponax?

* Yu gocArnu nnaHoBaHoro pe3synbraty? (Moginitbca dpaktamm.)

*  fKi BaXIMBi BUCHOBKM Y/ OCOOUCTI YCBIAOMNEHHA MA€ETe NiC/IA BUKOHaHHA BNpaBn?

Ao yeazu mpenepa/mpenepku!

BAXKJIMBO! Micns ponboBoi Fpy He06xigHO 3anpornoHyBaTh 1-2 BIpasu
Ha NepeKioYeHHA Ta 3a3eMJIEHHS, o6 BNBECTM 3 poneil.
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1.3. METOAUYHI MATEPIAJIN O MOAVIIA 3
«3ACTOCYBAHHA BIAHOBHUX NMPAKTUK B OCBITHbOMY MNMPOLECI.
MPAKTUKA NOCEPEAHULTBA»

TEMA 3.1. IPUMUPHI MPOLIEAYPU.

3.1.1. MoHAaTTA Ta KNacudikauia NPUMUPHMX Npoueayp

Merta: cpopmyBaTV pO3yMiHHA MOHATTA Ta Knacudikauii NpMMPHUX Npoueayp.
MeTtoau po6oTtu: iHbopMaLlifiHe NOBIAOMNEHHSA, KONEKTUBHE OOrOBOPEHHS.

O6napHaHHA Ta HeOOXigHI MaTepianu: NpoekTop, HOYTOYK, Npe3eHTaLis.

Ingpopmayiiine nosioomneHHs

MpumupHi npouepypun® — e fO6POBINbHA AiANBbHICTE CTOPIH KOHMIKTY, CNpsiMOBaHa Ha
MUpHe BperynioBaHHA KOHONIKTY (cnopy), BifHOBNEHHA CTOCYHKIB MiX cO60t0, MOLWYK Ta
LOCATHEHHA B3aEMOMPUMHATHOTO PilleHHsA KOHPMIKTY. CTOPOHU KOHOAIKTY (Cropy) MOXYTb
CaMOCTINHO BUMHATY il WOZAO AI0ro MUPHOIO BPEryioBaHHA Ta/abo 3a 4OMOMOrol TPeTboi
CTOPOHMU.

HannowwpeHiwmnmm cepes HUX €:
* neperosopu;
® eperoBopu 3a YYacTio NOCePeHUNKa;
® nNpUMMPEHHA (KOoHCiniauinA);
® nocepegHNUTBO (Megiauin);
* Mepiauifa-apbiTpa;
® apb6iTpax;
®  eKCnepTHUI BUCHOBOK TOLLO.

Knacndikauisa npumupHux npouegyp
3aneXxHo Bif MeTody, AKUA BUKOPUCTOBYETbCA [ANA AOCATHEHHA pe3ynbraTy, NPUMUPHI
npowenypu MoXyTb 6y Tu:
® 3MarafibHUMM (TPeTeNCbKil po3rnag, apbiTpax Towo);
® KOHCEHCyanbHUMM (MeperoBopu, NOCEPEAHULTBO TOLLO);
® pekoMeHAAUiINHUMM (EKCNEPTHUIN BUCHOBOK TOLLO);
® KonabopaTtvBHUMKM (3MillaHUMK) (Mefdiauif-apOiTpark, BUPILLEHHS KONEKTUBHUX

TPYAOBUX CNOPIB TOLLO).

Takoxk MoXxnmBa Knacmoikauia Woao KiHLeBOro pesynbraTy Ansa CTOPiH KOHMIKTY (cnopy):

e 000B'A3KOBE pilleHHA (apPbiTpaX TOLLO);
® yrofa CcTopiH KOHQNIKTY (cnopy) (nocepeAHNLTBO, MPUMUPEHHA, MEPETrOBOPY TOLLO);
® peKoMeHAAUIHUIN JOKYMEHT (eKCMepTHUI BUCHOBOK TOLLO).

32 lo nuTaHHA Knacmikauii cnocobiB anbTepHaTVBHOO BMpiLLeHH:A cnopis, - Hemuenko C. C., -HayKoBui1 BiCHWK
MixHapopHoro rymaHiTapHoro yHiBepcutety, 2017, Ne30, Tom 1.
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MwupHe BperynioBaHHA KOHONIKTIB (CMOPiB) MK Yy4YaCHMKaMK/y4yaCHULAMU OCBITHbOrO
npoLecy CTBOPIOE pecypcHe cepefoBuLle ANA BUXOBAHHA, HaBYaHHA, 3pOCTaHHA AiTen Ta
AKICHOI B3aEMOZil OPOCNX, 3aAIAHNX Y UMX NpoLecax.

MNMocepeaHUUTBO CNpAMOBaHE Ha BTPyYaHHA B KOHONIKT (crip) 3 MeTolo CTBOpPEeHHA 6e3neyHoro
MpPOCTOPY, B AKOMY CTOPOHU KOHOMIKTY (CMopy) 3a AONOMOro nocepefHuKa/nocepeaHuLi
3MOXYTb 3reHepyBaTV B3aEMOMPUNHATHE PilleHHS.

Ao yeazu mpexnepa/mpeHepku!

binbLwe iHdopmaLii npo meToan BTpyYaHHA B KOHONIKT AnBiTbCA 8 JodamKy 1 naHoro
nocibHuKa.

3.1.2. MpakTnkym «MpumupHi npoueaypv B OCBITHbOMY NpoLeci».
Oco6nmnBoOCTi 3acTOCyBaHHA NPUMUPHUX Npoueayp NPy BTPy4YaHHi
B KOHPNIKT MiXK yyacHUKamu/y4yacHULAMM OCBITHbOTO npouecy

MeTa: cpopmyBaT PO3yMiHHA OCOGNMBOCTE 3aCTOCYBaHHA NMPUMWPHMX Npouenyp B
OCBITHbOMY NpOLieCi.

MeTtoau po6oTu: NpakTnkym, poboTa B 4-x rpynax, KONeKTMBHE 0O6roBOPEHHS.

O6napHaHHA Ta HeoOGXigHI MaTepianu: NpoekTop, HOYTOYK, Npe3eHTaLis, Jodamok 1 faHoro
nocibHrKa, dninyapT, apkyw ana ¢ninyapTy 3 TabnvLeto o BNpaBy, CTIKEPU Pi3HMX KONbOPIB
ANA KOXKHOI Fpyru.

3ae0aHHA

OnpautoBaTy TEKCT WOAO0 NPUMUPHIUX NpoLeayp, 06roBoputi B rpynax i onucaTt 4ouinbHicTb/
MOXIMBOCTi Ta 0OCOOMMBOCTI 3aCTOCYBaHHA NPUMUPHUX MNpouesyp Npu BpPeryntoBaHHi
KOHONIKTY MiXK TaKMMK yYaCHMKaMW/y4aCHULAMIN OCBITHbOIO NpoLiecy:

1 2pyna - neparor/neparorvuHA — nefaror/nefarorviHs;
2 2pyna - yyeHb/yyeHnusa — yueHb/yyeHuus;
3 2pyna - negaror/negarorviHa — 6aTbKy;

4 2pyna - negaror/nefarorvHaA — yuyeHb/y4yeHunus.

MNpe3eHTauia HanpautoBaHb Y rpynax (po3mieHHA CTikepiB Ha dninyapTi 3 Tabnuueto).
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* ¥ ¥ * ¥

Ha 0onomozy mpenepy/mpeHepyi!

MoxnuBi BapiaHTV HanpaloBaHb y rpynax 3a pesyabraTtamv NPakKTuKymy
«MpumunpHi npoueaypun B 0OCBiTHLOMY npoLieci»

Meparor/
HasBsa
HEHMUpBHOI neparorvHa — YueHb/yueHuuya — | Meparor/neparoruHa — | leparor/neparornHa —
neparor/ yuYeHb/yueHunusa 6aTbKK yyeHb/yyeHunusa
npoueanypu
neJaroruHs
MepemoBuHu| Moxnuso - Tak - Moxnuso - Tak -
3a yMOBM piB- npu JOTPUMAHHI: 3a YMOBWY, 110 3a yMOBM:
HUX MOXNBO- - KOHOIAEHUINHOCTI; | Jo3BONAETHCA: - KOMYHiKauii;
cren. - BOOPOBINbHOCT; - BigTepMiHyBaTh cam | - B3aEMOAT;
Pazom iz mum | - nogipy; KOHIKT; - piLLeHHA YXBanioTbCA
€ pusuku. - KOHCTaTyBaHHA - PO3MIAHYTN NMNTAH- BUKJTIOYHO CTOPOHaMM
BapiaHTIB pilleHb, HA, AKI HEMOXNNBO KOHIIKTY.
YTOUHEHb; BUPILLUTK CamO-
~sincnipeosysan- | ST CEIRIHEA
HA JOTPUMAHHA BUMTENbKU)
pilueHb. )
Megpiauin Tak - Tak - Mo>xnuBo - Tak
3a yMOBU: 3a yMOBU: 3a YMOBUY, LLO Me- - 33 yMOBM 3rofM 060x
- OTPUMAHHA - ofHoNITKiB/OAHO- Aiatop/mepiaTopka CTOPIH.
BCiX ymMOB niTok-mefiaTopis/ | cnpaBgi € He3auiKaB- Pusuku:
I(_IHDV?:MSHTig). MeAlaTopPOoK; NIEHOI0 (HENTPANBHOW) | _ LeaMmoXNBICTD npose-
prHY p . - A0TPUMaHHA ocobolo. T Mep‘iaui’o;
i g:g.quoHaox npasui; Pusuku: - He rOTOBI PO3B'A3aTU
HaFC)Tb 5 - TOTOBHOCTi 060X - BTPyYaHHA MefiaTo- KOHOMIKT camocTiliHO.
{Ae,qiaui'l'Ta CTOPIH KOHPAIKTY pa/mepiaTopKu;
[0 yyacTi B Mepia- : ; .
: .| - BigcyTHicTb 6e3nekn
AoBIpK Ao uii Ta po3B'A3aHHi Ay !
mMegiaui. KOHd)J'IiKTy,' - CTOPOHN 3MyCHnn
- KOHOiAeHUinHOCTI; AOMYHUTIACA O
A - H T megiaLii nonpu ixHio
- BO6POBINbHOCTI. BOJIO.
Hentpanb- | Tak - Tak - Mo>xnuBo - Moxxnuso
Ha OUiHKa | 3a yMOBM: 3a yMOBMU: 3a ymoBu 3a yMOBMU:
- O KOHOMIKT - iHWoro nornagy Ha | AoAaTKoBoi iHdop- - 06VABI CTOPOHU 3roAHi
yXxe focuTb canTyauito; MaLii, Ha OCHOBI AKOT Ha 3any4yeHHA CTOPOH-
TpuBanuu; - KOHCynbTauii; 06UpaloTbCA BapiaHTU HbOI 0CobY;
- pbaiinmeoro - BapiaHTiB pilueHb/ | BUPILIEHH: KOHOAIKTY. | - AKLIO NOrOMXKYI0TbCA
KepiBHMLTBA. WNAxis. . i3 3aMponoHOBaHNMM
P usuku: pe3ynbTaTamMu He3a-
- HefoBipa A0 0cobu NeXHOT OL[HKN.
(HeMTpanbHOro eKc-
nepra/ekcnepTKu); Pusuk:
- CUMMNATN3yBaHHs -y pégl, AKLLO MOTPI6-
OfHilA i3 CTOPIH HO Oyae onnauyBatu
(MOAMBOCTI 3BMHY- MoCNyrvi HesanexHoro/
BaueHHs B LibOMy Uit He3anexHoi ekcnepra/
HaCMpaBai Lie MoXe eKcnepgKM, AK Le 3M0-
BiguyBaTuca B 3micti | 7K€ 3P0 'gTV' ydeHb/
OLIHKW»). yLIEHI/ILlFl."| AKLLO 3a
HbOro/Hel NnaTuTyK-
MyTb 6aTbKM — UK He
NOPYLUNTb Lie NPUHLMN
KoH®iaeHLinHoCTi cTo-
COBHO Y4YHA/yyeHnLi
AK CTOPOHMN KOHOIIKTY
(biHaHcoBwMI acneKT)?
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He X0uyTb KO-
MYHIKyBaTV Mi>K
coboto.

6axaHHA y CTOPIH
KOHONIKTY Ko-
MYHIKYBaTV MiXK
cobolo;

- AIKLLO 103BONIUTD
3'AcyBaTN CUMbHI/
cnabki cTopoHu Ta
pecypcu (ansa no-
DanbLuoi cninbHol
B3aemopii).

KOHONIKT 6e3 KOHTaK-
THoro (6e3nocepen-
HbOT0) BKIOYEHHSA
CTOpPiH KOHPNIKTY AO
npoLecy B3aEMOgil.

Pusuk:
- BiACYTHICTb Hel-
TpasibHoi 0cobu.

Hasga Meparor/
nouMnoHoi | MEAATOTMHA — YueHb/yueHuusa — | Meparor/neparoruHa — | leparor/meparormHa —
pum1p neparor/ yyeHb/yyeHnua 6aTbKu yyeHb/yyeHnua
npoueaypu
nejarorvHa
YoBHukoBa | Moxnueo — Tak - Tak - Hi -
AUMNIOMATIA | 3a YMOBY, AKILO | 3@ YMOBU: 3a YMOBWY, AKLLO 3a YMOBWY, AKLLO HEMAE
CTOPOHW JINCHO | - BIACYTHOCTI [03BOJIAE BUPILLINTN B3aEMOIiT MiXK CTOpOHa-

MU KOHOAIKTY.

* K Kk ¥ ¥

[Micns npezenmauil Hanpayto8aHL mpeHep/mpeHepKka 0peaHi308ye KosieKmusHe 062080peHHH.

MumanHa Ona 062oeopeHHA

e fKi NpMMKpPHI NpoLleaypv BU BU3HAUUIN AK AOLiNbHI NPY BTPYYaHHi B KOHPMIKT Mix
BM3HAYEHNMM yYaCHUKaMW/y4aCHNLAMM OCBITHbOrO npouecy? JIerko um cknagHo Bam
6yno ue 3pobuTtn? MoACHITb CBOKO AYMKY.

e Aki 0cobnMBOCTI 3aCTOCYBaHHA 3aMPOMOHOBAHUX MPUMUPHUX Npouensyp npwu
BTPYYaHHi B KOHOIKT BM MOXeTe BU3HaunTn?

® 33 AKMX YMOB, Ha Bally AyMKY, Nefaror/nefarornHa-nocepeaHnKk/nocepegHnLa) Mae

NpaBo 3aCTOCOBYBATW NPUMUPHI MpoLeaypy B OCBITHbOMY NpoLieci?

Ao yeazu mpexnepa/mpeHepku!
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TEMA 3.2. NTOCEPEAHULTBO Y BUPILLEHHI KOHOJIKTIB: MPAKTUYHI ACMEKTU

3.2.1. NocepeaHnuUTBO y BperynioBaHHi KOHPNIKTIB (cnopiB) mixk yyacHukamu/
y4YacHULUAMUN OCBiTHbOro npouecy. CraHgapTy Ta €eTU4HI BUMOrn.
MpakTukym «fMoAacHun»

MeTa: cdopmyBaTV pO3yMiHHA CTaHZAAPTIB NOCepefHULTBA, ETUYHMX BUMOT 10 MocepeaHnKa/
nocepefHuLi, 30Kpema B 3aKagax OCcBiTu.

MeTtoau po6oTtu:iHbopMmaLiiHe NOBiZOMNEHHSA, NPaKTUKYM, pob0oTa B4-X rpynax, npe3eHTauis
HanpauoBaHb (ponboBa rpa «OHnavH-npe3eHTauia ana cnyxadiB KIK»), KonekTmsHe
06roBopeHHA.

O6napHaHHA Ta HeoOXigHi MaTepianu: NPOEKTOP, HOYTOYK, Mpe3eHTalida, apKywi ans
dninuapTy, Mapkepu, ctonu; [lopatkun 2-5 gaHoro nocibHrka.

MpakTukym «MoAacHun».
Po6orta B 4-x rpynax y ABa eTanm.

3aeoaHHs Onsa epyn
| etan - po6oTa B rpynax 3 matepianammu Ta opopmMneHHA KapTu-nam’aTku.

Onpautonte matepianu [logaTkiB 2-5 Ta CTBOPITb KapTy-naM'ATKy BigNOBIAHO A0 TaKuX
3anuTaHb.

1 2pyna. XT0 Taknin nocepefHNK/NocepeaHnLA Ta WO Take NocepeHNLUTBO Y BPErynoBaHHi
KOHONIKTIB (CMOpiB) Mi>K yYaCHUKaMW/y4aCHULAMM OCBITHbOrO npoLecy?

2 2pyna. Ctagii NpoBefeHHA nocepeaHNKOM/MocepefHuLe0 iHAMBIAYaNbHOI 3ycTpidi 3i
CTOPOHOIO KOHPMIKTY.

3 epyna. Etanu nocepepHuUTBa.

4 2pyna. NpuHUMNY NOCepefHNLTBA Ta €TUYHI 3aCaan BiANbHOCTI NocepeaHrKa/nocepeHuLi.

Il etan - rpa-cumynsauia «lpeseHTauiiHe OHNANH-3aHATTA ANA cCayxadiB Kypcis
nigBunweHHA KBanidikauii».

Micna npencTaBneHHA HanpaLoBaHb TPeHep/TpeHepKa OpraHi3OBYE KONEKTUBHE 0OrOBOPEHHS.
MumaHHs Ona 062080peHHs

* flk B/ 3apa3 po3ymieTe NocepefHULTBO Ta AiANbHICTb, NOBHOBAXEHHA 1 BMMOIY A0
nocepefHuKa/nocepesHnLL?

e |llo BaxknMBe AndA BacC 3a pe3ynbratamu L€l Bnpasun?

e llo moxe O6yTn BaXNIMBMM/BOMOMOITM 3PO3YMITV OCHOBHi MOMOXEHHA Mpo
nocepefHUUTBO Ta  AiANbHICTb, MOBHOBa)KEHHA W BMMOTM [0 MocepeaHuKa/
nocepenHuni?

3.2.2. Po3ymiHHA KOHPNIKTIB, AKI MOXKYTb 6yTV BUpilLeHi 3a ONOMOroo
nocepeaHNLTBa

Merta: cpopmyBaTy BMiHHA ineHTUIKaLii KOHPNIKTIB, AKI MOXHa PO3B'A3aTh 3a 4OMOMOrO
nocepegHULTBA Ta BIAHOBHUX NpoLeyp 3 ypaxyBaHHAM 0CO6/1MBOCTEN iXHbOrO 3aCTOCYBaHHA
B OCBITHbOMY MPOCTOPI.
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MeTtoau po6otu: iHpopmaLiiHe NOBIAOMIIEHHS, <MO3KOBWI LUTYPM», KONEKTVBHE OOrOBOPEHHS.

O6napHaHHA Ta HeoOGXigHI MaTepianu: NPoekTop, HOYTOYK, Npe3eHTauis, Jopatkm 2 1a 5
JlaHOTO NOoCiOHMKa.

TpeHep/mpeHepka NPONOHYE y4YacHUKAM/y4dacHUUYAM NOMIipKysamu ma oamu obrpyHmosgati
8i0N08i0i Ha 3aNUMAHHA: «fKi KOHMIIKMU MiXX y4aCHUKAMU/Y4acHUUSMU 0C8IMHb020 Npoyecy
MOXymb 6ymu supiwieHi 3a 00NoOM02010 hocepedHUUMaa?»

Ao yeazu mpeHepa/mpeHepku!

3anponoHynTe yyaCHMKaM/y4yacHULAM OOrpyHTYBaTU BIiANOBIAI Ha 3anuTaHHA,
BUKOpMCTOBYIOUM JJooamku 2 ma 5.

3BEepHiTb yBary y4acH1KIiB/y4acHMLb , LLO BOHW NPOXOAATL NiArOTOBKY AK NocepeaHnKm/
rnocepenHuLi B nonepeaKeHHi Ta BUpiLeHHi KOHONIKTIB. Came TOMY iM BaXKIMBO PO3YMiTi
Ta JOTPUMYBATUCA CTaHAAPTIB i UiHHOCTEN nocepedHULTBa AK BiQHOBHOI MPaKTUKWU.
Cnpuante $opmyBaHHIO B yYaCHWKIB/y4YaCHULb TPEHIHTY PO3yMiHHA ocobiugocmeli
3dcmocy8aHHA nocepedHUYMB8A Ma npUMUpPHUX npoyedyp 071 8UpileHHSA KOHIIKmIg y
3aknaoax/ycmaHosax ocsimu.

3oHa oco6nmBoi yBaru!

MocepeAHNLTBO He 3aCTOCOBYETbCA MK MOTepMinol ocobol Ta 0cobolo, Aka BUMHMNA
NpaBoMopyLeHHA abo 3M0UNH CTOCOBHO BCiX GOPM FeHAEPHO 3yMOBSIEHOMO HAaCWNbCTBA,
30KpeMa JOMaLUHbOro HaCWNbCTBa, Y BUMNaAKax TOPriBAi IIOAbMM, XOPCTOKOTO NMOBOAMKEHHS
3 AiTbMK, GyniHrYy.

locepeaHULTBO He NPOBOANTLCA B KOHOAIKTaX (CMopax), Wo BMAMBAOTb Y MOXYTb
BMJIVHYTU Ha MNpaBa i 3aKOHHi iHTepecy TpeTix 0cCi6, AKi He € y4aCHUKaMK/yYaCHULAMN
LibOro nocepeaHnLTBa.

3anponoHynTe y4yaCcHMUKaM/yYaCHULUAM CaMOCTIHO onpauoBati (B paMKax Kemnc-
HaBYaHHA) [ep»aBHUIN CTaHZApT couianbHOI Nocnyrv nocepepHuUTBa (Mepiauii),
30KpeMa B YacTMHi NMPUHUUMIB, Ta BUOKPEMWUTN Ti XapaKTepuUCTUKN MPUHLUMNIB
nocepefHuULTBA, WO YHOPMOBYIOTb MUTAHHA LOAO 30HM BiANOBiIAaNbHOCTI,
KOMNeTeHTHOCTI Ta 6e3neKkun AK NnocepepgHNKa/nocepenHuLi, Tak i oTpumyBauis/
OTPMMYBa4yOK NOCAyru.

3.2.3. MMpakKkTukym i3 nocepegHMLTBA

MeTa: pO3BMHYTU YMIHHA MOCEPEeAHUUTBA Yy BUPIEHHI KOHOMIKTIB MK YyyacHMKamu/
Yy4YaCHMLAMM OCBITHbOTO NpoLecy.

MeTtoau po6oTu: npakTnkym, poboTa B rpynax, npe3eHTalif, KONeKTMBHe 06roBOPeEHHH.

Marepianu Ta o6nagHaHHA: apkyLwi A-4, nanip gna eninuapTy, dninuapt, NpoeKTOp, cnangn
npeseHTadil.

TpeHep/mpeHepKa 32ypmosye y4acHUKi8/y4acHuypb y 5 2pyn, NOACHIOE asn20pumMm nNpogeodeHHsA
NpakmMuKymy ma 020/10Uy€ 3a80aHHH.
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3aeo0aHHA

1. Onucatn KOHOAIKT (Chip) MiXK TaKUMM YYaCHMKaMU/y4aCHULAMM OCBITHbOTO npoLiecy:

1 2pyna - neparor/negarornHa — negaror/nefarornHs;
2 2pyna — y4yeHb/y4eHnus — yyeHb/y4yeHnus;

3 e2pyna - negaror/neparorviHa — 6aTbKy;

4 2pyna - neparor/nefarornHA — yuyeHb/yyeHunus;

5 epyna - yuyeHb/yyeHnua — o6cnyroByoumini nepcoHan.

2. HanpautoBaT MOXNMBICTb BpPEryMtoBaHHA LbOro KOHOMIKTY (cnopy) 3a eTanamu
nocepeaHULTBa (BUKOPUCTOBYIOUM ONTUManbHi MeToan/Gopmm NPUMUPHUX NpoLeayp).

Mpe3eHmauis HanpaytosaHs y epynax. llomim mpeHep/mpeHepka Op2aHi308ye KoeKMu8He
062080pEHHH.

MumaHHs Ona 062080peHHs
e Aki npyMMpHI Npouenypy BU BU3HAYMAN AK AOLINbHI NPpU BTPYYaHHi B KOHOMIKT Mix
BM3HaYEHNMN YHaCHMKamMU/y4acHULAMN OCBITHbOrO rnpouecy? NoACHITb CBOIO AYMKY.

e fAki 0cobnMBOCTI 3aCTOCYBaHHA 3aMPOMOHOBAHMX MPUMUPHUX MpPOLemsyp npwu
BTPYYaHHi B KOHOIKT BiANOBIAHO A0 CUTYaLii BU MOXeTe BU3HaunTn?

*  AKi BaX/IMBi BUCHOBKM, YCBIAOMIEHHA ANsi cebe B MOXeTe 3pobuTi?

3.2.4. PonboBa rpa «lMocepegHULTBO y BUpPilleHHI KOHPNIKTIB»

Meta: 3akpinMTM oOTpMMaHi 3HaHHA Ta ChOPMyBaTU YMIHHA/PO3BMHYTU HABUYKK
nocepeaHNLUTBa B KOHOMIKTI.

MeTtoaun po6oTu: iHpopmauiliHe MOBIZOMIIEHHS, MpPe3eHTalis, PoNboBa rpa-CUMynsALis B
rpynax, metog «AKBapiym» 3enemeHTamu popym-teatpy, pednekcis, KonekTmeHe 0OroBopeHHs.

O6napHaHHA Ta HeOOXiAHI MaTepianun: NPoOeKTOP, HOYTOYK, Npe3eHTauif; Kencyn cuTyauin,
HanpawuboBaHi B paMKax NMpaKTUKyMy 3 ocepefHNLTBa.

Kpok 1. (15 xB.) PonboBa rpa B manux rpynax (KoxHa rpyrna posirpye cBow cutyalito 3
BMKOPUCTAHHAM eTaniB NocepeHULTBA Ta TEXHIK BIZHOBHOI KOMYHiKaulii).

KonekmueHe ekcnpec-062080peHHs 00CsS2Hymux pesynemamie.

Kpok 2. (50 xB.) PonboBa rpa-cumynsuis.

TpeHep/TpeHepKa OpraHi3oBye ponboBy rpy-cumynsadito «locepegHnUTBO Y
BUpILIEHHI KOHPNIKTIB» (MeToh «AKBapiym»). [InA LbOro BUKOPUCTOBYE KENC OAHIEl
3 KOHQMIKTHUX cuTyauin i3 popaTkiB y P3 abo iHWMI Kelc, 3anponoHOBaHWA
YyYaCHMKaMW/y4aCHMULAMU FPynun.

Poni: nocepegHuk/nocepegHuLA, CTOPOHW/CTOPOHA KOHQNIKTHOT cuTyauii, iHLWi
3apisiHi B KOHONIKTI ocobw.

3aedaHHA: NpoBecT 3yCTpiy 3i CTOPOHO/CTOPOHAMU KOHOMIKTHOI cuTyauii,
3aCTOCOBYIOUN CTaHAAPTW Ta MPUHUMAN NOCepefHnUTBa, CNPUATA BUPILLEHHIO
KOH}NIKTHOT cuTyallii.
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IHWi yyacHMKKn/y4acHuLi: cnoctepirayi/cnocTtepirayukm.

3aedaHHaA: cnocTepiratv 3a JOTPUMAHHAM NpoLenypy BignoBigHO O CTaHZAPTIB
i NpPUHUMNIB NocepegHULUTBA, 3 OCOONMBO YBarol A0 AOTPUMAHHS MPUHLMMY
6e3nekun.

EnemeHTn popym-TeaTpy: Ha NeBHUX eTanax PO3ropTaHHA CUTYyaLUil B rpi TpeHep/
TpeHepKa pPobuTb CTOM-Kagp, BUKIMKAE 3 «akKBapiymMy» KOrocb i3 y4yacHUKiB/
yyacHMUb ANA 3aMiHU rpaBuA/rpaBUnHI B AKINCH i3 poneit. [pa npoaoBXKyETbCA 3 TOro
eTany cutyauii (ab6o Ha 1-2 xB paHile), fe 6yB 3pobneHnin cton-kaap. Bnpogosx rpu
peKkoMeH0BaHO 3poOUMTY 3aMiHy B KOXKHIl i3 ponen.

Kpok 3. Mo 3aBeplueHHi rpy TpeHep/TpeHepKa opraHi3oBye pednekcilo.
I eman - oco6ucma pecpnekcis.
e Ak BU noyyBanuca B ponax?
e |llo 6yno cknagHo? LLlo nerko?
* AKNIN 0COBUCTICHMIA AOCBIA OTPUMann?
Il eman - npodeciiina pecpnekcia 3a anzopummom mexniku «EpekmueHuli
380pOMHULI 38’A30K».
YyacHuMKM-criocTepirayi/yyacHuui/cnocrepiraykn - yyacHUKaM/yyacHULAM
pPONbLOBOI FPW.
Il eman. Modinimeca epa<keHHAMU, NnoYymmAMU, 8UCHOBKAMU MOWo 3a
pe3ynemamamu npoeedeHoi 2pu.

Ao yeazu mpexnepa/mpeHepku!

Micna o6rosopeHHs OB0B’A3KOBO npoBepfiThb BNpaBy, CIpAMOBaHy Ha BUXia
yyYacHUKiB/y4acHULb i3 ponei y rpi, nepeKoHamnTecs, Lo «posli SHATO».

3.2.5. MoHaTTa «megiayia», «<mepgiatop/mepiaTopka». Mepiauia B 3aknagi
OCBiTU: 0CO6NNBOCTI Ta NepeBary 3acToCyBaHHA

Meta: o3HanomMuTV y4acHWUKIB/yYaCHULb i3 OCHOBHUMW MOHATTAMW, OMpaLioBaT 3akoH
YkpaiHu «[po mepgiauito», BU3HAUMT OCOGNMMBOCTI Ta MepeBary 3acTOCYBaHHS MegiaLii
B 3aKnagi oCBiTUM ANA BUpIlEHHA KOHONIKTIB; BM3HAUMTKM BIAMIHHOCTI MiX npoueaypamu
nocepegHULTBA Ta Megiauii.

Metop po6oTu: iHbopmaLiiHe NOBiAOMIEHHSs, 06roBOPEHHSA, Nepernag Bigeo.

Heo6xipgHi matepianu: ¢ninuapt, apkywi ana ¢eninyapty, Mmapkepu, HOyTOYK, HaBYaNbHUI
BiileoponukK «BupiweHHs KOHONIKTIB MUPHUM Wnsaxom. Megiauia ogHoORITKIB»*,

Xig npoBepeHHs

TpeHep/TpeHepKa MpPOMOHYE rpyni nepernAHyTU Bigeo «BupiweHHA KOHONIKTIB MUPHUM
wnaxom. Mepgiauia ogHONITKIB».

3 URL: https://www.youtube.com/watch?v=Awy4fe_-FAM
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Ao yeazu mpenepa/mpenepku!

BpaxoBytoun 0CO6NMMBOCTI, MOB'A3aHI 3 YAaCOBUMWU PaMKamy MPOBELEHHA TPEeHiHry/
HaBYaNbHUX 3aHATb, MOX/IMBUM € BapiaHT NOMNepeaHbOro CamMoCTIMHOro nepernagy
Ta ONpauloBaHHA Yy4YyaCHMKaMW/yyacHMUAMMK BigeomaTtepianiB (Kenc-HaBYaHHA) W
METOAMNYHMX MaTepianiB Ha cTop. 80-85 HaBYaJIbHO-METOANYHOIO NOCiOHMKA «Po36ynoBa
mupy. MpodinakTnka i BUpilLeHHA KOHONIKTY 3 BUKOPMCTaHHAM MepiaLlii: couianbHO-
refaroriyHU acnekT» 3 NOJANbLUMM KONEKTUBHUM OOroBOpPeHHsAM, Wob cpopmyBaTh
PO3yMiHHA BiAMIHHOCTEN NpoLeayp NocepeaHULITBA Ta MegiaLlil, a TakoXK 0cobnmBocTel
TXHbOTO 3aCTOCYBaHHA B OCBITHbOMY MPOCTOPI.

Micna KonekTMBHOro 06roBopeHHnA TpeHep/TpeHepKa Hagae rpyni iHpopmadito npo
MOHATTA «MeAjiaLis» Ta XTO TaKU «<MeAiaTop», MPOMOHYE PO3FAHY T OCHOBHI MNONTOXKEHHS
3akoHy YkpaiHu «[1po megiaLito» Ta BU3HAUUTN OCHOBHI BIAMIHHOCTI MiX nocepegHMLTBOM
i MepiaLi€to AK IHCTPYMEHTaMU BUPILLEHHA KOHONIKTIB MiX yYacHMKaMu/y4aCcHULAMM
OCBITHbOrO Npouecy.

Inpopmauyiiine noeioomneHHa mpeHepa/mpeHepKu

Mediayis - no3acynoBa fo0OpoBiNbHA, KOHIAEHLiHA, CTPYKTypOBaHa npoueaypa, nig yac
AKOI CTOPOHM 3a JONMOMOro0 MefiaTopa/meniatopku (Mediatopis/mMeaiaToOpoK) HamaralTbCs
3ano6irTy BUHMKHEHHIO YK BPerynioBaTyi KOHGMIKT (CMip) WAsXom NeperoBopis.

Ocob6nrBoI0 prUCOto Megiaii € Te, WO CTOPOHM ChifibHO 6epyTb Ha cebe BiAMOBIAANbHICTL 3a
yXBaJleHHsA PilleHHA Ta NOro BMKOHAHHS.

Mediamop/mediamopka-cneLianbHONi4roToBNeHAHENTPalIbHA, HE3aNEXHa, HeyNepeaKeHa
¢di3nuHa ocoba, AKka NPOBOANTL MeaiaLlito.

MepiaTop/mepgiaTopka nig yac mepgiadii:
®  YBa)KHO CJIYXa€E Ta He NepebUBaEc;
® [1yXe YiTKO BUC/IOBJIIOE CBOIO [YMKY;
®  CTaBUTb 3aMUTaHHSA, LWO CNPUAITb PO3YMIHHIO CUTYaLT;
® CTaBWUTbCA 3 MOBArok A0 KOXKHOIO yYacHMKa/y4acHuWUi cuTyauii;
®  [OTPUMYETbCA HENTPANITETY Ta HE CXUAAETLCA [0 XOAHOI 3i CTOPIH;
® He Hafae€ XOOHUX Nopag i He BUCNOBIOE BIACHY TOUKY 30pY;
® He LUYKaE, XTO NpaBuUiA/npasa, a XTo BNHYBaTUIN/BNHYBaTa;

e [JonoMara€ y4yaCcHMKam/yyacHUUAM Mig 4ac npouesypu MNPUMUPEHHA 3HANTU
cnpaBeanvBe po3B’A3aHHA Npobnemu, WO cnpuyrHmMna KOHOMIKT Ui cynepeuky.

Ba»xnueo Hazonocumu!

MEJIATOP/MEAIATOPKA HECE BIAMOBIAAJIBHICTb 3A NMPOLEEC, A HE 3A PILLEHHA!
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MpuHyunu mediayii

3akoH YKpaiHu «lpo megaiauito» (subipka)

CratTa 4.

1.

Megiauia npoBoANTLCA 32 B3AEMHOIO 3rOfl0K0 CTOPIH MeAiaLil 3 ypaxyBaHHAM NPUHLMNIB
A06POBINBbHOCTI, KOHPIAEHLIMHOCTI, HENTPANbHOCTI, HE3ANEXHOCTI Ta HEYNepPeaKeHOCTI
MefjiaTopa, CaMOBU3HaUYeHHA Ta PIBHOCTI NpaB CTOPiH Megdiauil.

CratTa 5. Jo6poBinbHICTL

1.

YuacTb y MepgiaLii € 06pOBiNbHUM BONEBUABNEHHAM yYacHMKIB MegiaLii. Hixto He Mmoxe
Oy TV NPUMYLLEHUI A0 BPEryntoBaHHA KOHONIKTY (CMOpy) LWASXOM NpoBefeHHA Megiauii.
CTopoHu megiauii Ta MefiaTop MOXyTb y 6yfb-SK/AI MOMEHT BiAMOBUTMCA Bif yyacTi B
mepniauir.

YuacTb CTOPOHU B Mefjialii He MOXKe BBaXKaTUCA BM3HAHHAM TaKOK CTOPOHOIO BUHM,
NMO30BHUX BMMOT ab0 BiIMOBOIO Bifj MO30BHUX BUMOT.

CraTTa 6. KOHOiaeHUinHicTb

1.

Mepgiatop Ta iHWI yyacHUKK MepiaLii, a TakoX cy6'eKkT, WO 3abe3neuyye npoBefeHHA
megiaLii, He MaloTb NpaBa PO3rofiowyBaTn KOHIAEHUINHY iHGOpPMaLito, AKLLO iHLe He
BCTaHOBJIEHO 3aKOHOM ab0 fKLLO BCi CTOPOHW Mefialii He JOMOBUANCA Y NMUCbMOBIN
dbopmi npo iHwe.

[nAa uinen uboro 3akoHy KOoHbiAeHUiNHOW0 iHPopMaLli€lo BBaXKaeTbCA BCA iHGOpMaLlia,
AKa CTana Bigoma nig yac MigroToBKM JO Megdiauil Ta NpoBedeHHA Mepfiauii, 30Kpema
Npo NPOoMNo3KLito Ta FOTOBHICTb CTOPiH KOHPNIKTY (cnopy) Ao yyacTi y megiadii, baktu Ta
06CTaBUHWY, BUCIIOBJIEHI CYIXKEHHS Ta MPONO3ULii CTOPiH Megiauii Wogo BperynioBaHHsA
KOHONIKTY (Cnopy), 3MiCT yroam 3a pesynbraTaMu Mmegiauii.

AKWo megiaTop oTpuMMaB Bif OfHI€l i3 CTOpPiH KOH}iAeHUIHY iHdopMauito, BiH MOXe
po3KpUTK TaKy iHGOopMaLito iHLWIN CTOPOHI (CTOpOHaM) NuLle 3a 3rofok CTOPOHM, KA
Hagana Taky iHpopmaLito.

Ocobu, 3a3HayeHi y YacTUHI MepLii Ui€l cTaTTi, 32 PO3rofioweHHA KOHOigeHUinHOI
iHbopMmaLii HecyTb BignoBiganbHicTb, NnepegbayeHy 3aKOHOM.

Y pasi npen’ABNeHHA CTOPOHO Mepfialil BUMOr Ao megiaTopa WoAo HEBUKOHAHHA UK
HEeHaneXHoro BMKOHAHHA HUM YMOB JOrOoBOpPY MPO NpoBedeHHA Megiauil megiatop
3BifIbHAETbCA Big 000B'A3KY 306epekeHHA KoHpigeHUinHOT iHpopmaLii B Mexax,
HeobXigHMX ANnA 3axuUCTy MOro npae Ta iHTepeciB. Y Takomy pasi cyg, iHWi opraHu
Yy nocadoBi ocobu, AKi PO3rnAdalTb BMMOIM CTOPOHU Mediauii oo megiatopa abo
AKMM CTano BigOMO MNPO npepd’ABfeHHA TaKuUX BMMOT, 3000B'A3aHi BXWUTW 3axopfis
4N YHEMOXNUBNEHHA AOCTYMY CTOPOHHIX 0Ci6 oo KoHoigeHUinHoi iHdopmauii Ta ii
[PO3roIOLEHHSA.

MegiaTop He MoXke By TN ONUTaHWIA AK CBIAOK y CNpaBi (MPpOoBagKeHHi) Wwogo iHpopmaLii,
AKa CTana oMy Bigoma nif vac nigrotoBkM Ao Megialil Ta NpoBefeHHA mefiauii.

CratTa 7. HenTpanbHiCTb, HE3aNEXHICTb Ta HeyrnepeaKeHICTb MefiaTopa

1.

Mig yac npoBepeHHA Megiauii megiaTop NOBUHEH 6YTW HEWTPaNbHUM Y CTaBfIEHHI A0
CTOpPIH MefiaLil Ta He3aneXHM Bif, CTOPiH Megiauii, OpraHiB Aepr>kaBHOI Bagu, OpraHis
MiCLIEBOrO CaMOBpPAAYBaHHA, iX MOCafoBMX Ta CAYyX00BUX OCIO, iHWNX Qi3UYHUX i
lopUANYHKX OCib.
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MegiaTtop He moxe:

1) cymiwatn dyHKuUilo MegiaTopa 3 OyHKUi€E iHWOro yyacHuKa megiauii B 0OgHOMY
KOHONIKTI (cnopi);

2) HapjaBaTu CTOPOHaM Mepiauil KOHCynbTalil Ta pekoMeHAauii Woao MNPURHATTA
pilleHHA no cyTi KOHPNIKTY (cnopy);

3) npunmatm pilleHHA No cyTi KOHONIKTY (cnopy) Mi>k cTopoHaMy megiaLii;

4) 6y npeacTaBHUKOM abo 3axMCHUKOM Oyfb-siKoi i3 CTOpiH Yy [ocynoBOMYy
po3CnigyBaHHi, CyQOBOMY, TPETENCbKOMY uu apO6iTpakKHOMY NPOBALKEHHI Yy
KOHNIKTi (cnopi), B AKOMY BiH € 41 6yB MefiaTOpOM.

BTpyuyaHHA oOpraHiB [epXaBHOI BfagW, OPraHiB MiCLEBOro CaMOBpPAZYBaHHSA,
NiANPUEMCTB, yCTaHOB, OpraHi3aLil He3anexHo Big GOpM BNACHOCTI Ta NiANOPALKYBaHHS,
rpomacbkux ob’efHaHb, MOCAJOBMX Ta CAy»K60BUX 0cCib, isnyHUXx ocib6 nig uac
NiaroToBKM Ta NpoBeAeHHA MegiaLii 3abopoHAETbCA.

MepiaTop noBuHeH 6yTU HeynepenxeHOw o0cobot, AKa [OMOMAaraEe CTOPOHaM
KOH®NIKTY (cnopy) 34iNCHIOBaTM KOMYHiKaLilo, AOCAraTA NOPO3YMiHHA Ta NPOBOANTM
neperosopu.

MepgiaTop Ma€ npaBo HagaBaTy CTOPOHaM MefiaLil KoHCynbTalil Ta pekoMeHZauil Wwoao
nopaaky nposeAeHHA Megiauii Ta dikcyBaHHA ii pe3ynbraTis.

Cratta 8. CaMOBM3HAUYeHHA Ta PiBHICTb NpaB CTOPiH MeaiaLii

1.

CTopoHuM Mepgiauii caMocTiiHO obupatoTb MefiaTopa (MeniaTopis) Ta/abo cy6’ekTa, WO
3abe3neyye NpoBefeHHA Megiauil.

CTopoHM Mepiauii CamOCTIMHO BU3HayaloTb Nepenik NuTaHb, AKi 0GroBOPIOBATUMYTbCS,
BapiaHTV BperyntoBaHHA KOHONIKTY (cnopy), 3MicT yroam 3a pesynstaTtamu MegiaLii, CTPoKu
Ta cnocobu il BUKOHaHHS, iHLWI NTaHHA Woo KOHGIKTY (crnopy) Ta npoBefeHHA megiadil.
[HWi yyacHMKK mepgiauii MOXyTb HagaBaTW KOHCYyNbTalil Ta pekomeHgauil CTOpoHam
mMegiauii, ane pileHHA NPUNMAETbCA BUKIOYHO CTOPOHaMU MegiaLlil.

AKLLO CTOpOHOI0 MegiaLlii € HeNOBHONITHA 0C06a, BOHA NPUIIMAE PilLEHHA 3 LOTPUMAHHAM
BMIMOT 3aKOHO[ABCTBA 3 ypaxyBaHHAM obcAary ii gie3gaTHOCTI.

AKWo cTopoHolo MegiaLil € 0coba, UMBiNbHA Ai€34aTHICTb AKOT 0OMeXXeHa, BOHa NpUMae
PileHHA 3 4OTPMMAHHAM BUMOT 3aKOHOZABCTBA 3 YpaxyBaHHAM obcAry ii Ai€3gaTHoCTi.
Megiauis npoBoanTbCA Ha 3acafax pPiBHOCTI cTOpiH. CTopoHam Megiauii Mae 6yTn HaaHO
PiBHI MOXNMBOCTI Mif Yac NpoBefeHHA Megiauil. 3060B'A3aHHA MefiaTopa NOBUHHI ByTH
OHAKOBUMM CTOCOBHO BCiX CTOPIH mMegiaLil.

MpaBuna megiauii
e CniyxaTu iHWOrO/iHLWY Ta rOBOPUTU MO Yep3i, HaBiTb AKLLO 3 HUM/HEIO He 3rofeH/He
3rofHa, Wob y KOXXHOTo/KOXHOI 6yna MOXMUBICTb BUCTIOBUTUCA 1 6yTK nouvyTum/
nouyTolo.

* YHuKaTy 06pa3 ofjHe OAHOrO, WOo6 BCi NovyBanumca B 6esnew,.

e JloTpymMyBaTCA KOH}IAeHLiINHOCTI, TOOTO He poO3MoBigaTV OTOUYHUMM, LIO
BiGYBanocs Ha 3ycTpidi.

e KOMeH y4aCHUK/y4acHMLA MOXeE 3a HeOOXigHOCTi 3p0bUTY NepepBy, 3anponoHyBaTh
nepeHecTu 3yCTpiyi Ha iHWKIA Yac.

e KoxeH yyaCHMK/yyaCcHMLA MOXe BiAMOBWUTMCA Bif Mepdiauii um Big mepgiaTtopa/
MefiaTOpPKN.

153



BMPOBAIPKEHHA BIAHOBHOIO MIAXOAY, MOCEPEAHVLITBA, MEAIALLI
TA TTIPAKTUKM OYHKLIOHYBAHHA CITYXKE MOPO3YMIHHA B 3AKNTALAX OCBITH

MegiaTtop/megiaTopKa MO»Ke MOroBOPUTY 3 KUMOCb i3 y4aCHMKIB/YyYaCHULb HAOAVHL,
a TaKOX YYaCHUK/yYyacHULA 3 MefiaToOpoM/MefiaTOpPKOLO.

MegiaTop/megiaTopka MoXe nepepsaTtn MegdiaLito.

Ao yeazu mpexnepa/mpeHepku!

HeobxigHo nigBecTn rpyny JO CNibHOrO PO3yMiHHA BigMiHHOCTI Megiauii Bif iHLWMX
cnoco6iB BperyntoBaHHA KOHPNIKTY, AKi 6a3yoTbcA came Ha MpUHLUMNax MegiaLii.

MumaHHA Ona KoNneKMU8Ho20 O62080peHHﬂ

e Konu gopeuHa megiauia?

e Konu mepiauia He 3aCTOCOBYETbCA?

e fAKi OCHOBHi BIOMIHHOCTI MiXX MOCepefHMUTBOM i Mefiaui€lo AK IHCTPyMeHTamu
BUPILLEHHA KOHONIKTIB MiX yYaCHUKaMKU/y4aCHULAMN OCBITHbOIO npoLecy?

Ao yeazu mpexnepa/mpeHepku!

BaxknuBo Haronocutu, Wwo megiauia HE nposBoagnTbCA:

CTOCOBHO BCiX GOPM HacUNbCTBa, AKi MmignagawTb nig cdepy 3acTocyBaHHA
KoHBeHUii Pagun €Bponu npo 3anobiraHHA HacUIbCTBY CTOCOBHO »KiHOK i
LOMAaLLIHbOMY HaCUbCTBY Ta 60pOTbLOY i3 UMK sBULLLaMU (CT.48);

MiXK MOTEPMiNIO 0C060K Ta 0CO60I0, AKa BUMHMIIA MPABOMOPYLIEHHS abo
3/104MH, Y BUMNAAKax HacunbCTBa B CiMi, TOPriBAi JIIOAbMM, MOPCTOKOrO
NOBOMXKEHHA 3 AiTbMW. (Jep)kaBHUM CTaHOAPT cCouianbHOI  Mocnyru
nocepeaHuuTBa (Megiauii) (Hakas MiHicTepcTBa couianbHOI NoNiTUKK YKpaiHu
Big 17 cepniHAa 2016 p. N2892).
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TEMA 3.3. MPAKTUKA 3ACTOCYBAHHA TEXHIKU «KOJ10»

3.3.1. Texnika «Kono». lpaBuna. Tunonorisa Kin. Kono yiHHocTen (npakTunka)

Merta: 03HalnoMUTV 3 0COHNMBOCTAMM Ta BUMOraMu LLOAO NPoBeAeHHA TexHiKu «Kono», nepe-
[ATVN NPaKTUYHUI [OCBIA NPOBEeAEHHSA Ta yyacTi B poboTi Kona uiHHoCTen.

MeTtoau po6oTtu: iHbopMaLifiHe NOBIAOMIEHHS, MPAKTUKYM, KONIEKTVIBHE OOrOBOPEHHS.

O6napHaHHA Ta Heo6XigHI MaTepianu: NPoeKTOpP, HOYTOYK, Npe3eHTaLis, MoBHUK/BpaTuHa,
dninyapT, mapkepwu.

IHpopmayiiine nogioomneHHs

Kono - e micue, ge cnyxatoTb, faloTb 3MOry No4vyTy Ta 3pO3yMiTK CTaHoBMLLe iHWwWnX. TyT Bac
0060B'A3KOBO MOUYIOTb, TYT BU MOXETE BUCIOBUTU BCE, O BAC HEMOKOITb, i 6T BNEBHEHUM,
Lo 3HaraeTe rmMboke po3yMiHHA. Lie MOXNKMBICTb 3a3MPHYTU B XKUTTA OHE OAHOIO, MePeXnTn
Te, WO Nepexun iHLWi, a TaKoX Big4yTW yBaXHe Ta YylHe CTaBfeHHA A0 CBOIX NepeXunsaHb.
Taki po3MnoBigi XBUNIOIOTb | 3MiHIOKOTb HE NNLLE TOro, XTO PO3MOBiIJAE CBOIO ICTOPIlD, a N TUX,
XTO cfiyxa€. Taknm YmHoMm BiibyBatloTbCA 3MiHM B CTOCYHKaX. Lle TpannAaeTbca He Tomy, wo Kona
TaKi YyaofilHi; WBKMALLE, BOHU NEBHOK MipPOK — CyAUW 3aranbHOT AYMKM 3i CBOIM 0COBNMBMM
CTaBJIEHHSM Ta NigXoAamu, Ae WiNIKOM MOXYTb CTaTUCS FMOOKI 0COOUCTI 3MiHW.

Knacudikauisa Kin

Kono uiHHocTen (Nnpe3eHTauiriHe Kono).
Kono BupilueHHs Npobnemu, KOHPIKTY.
Kono npunHATTA pileHb.

TemaTtnyHe Kono.

AW

Kono 3uineHHs.
6. Kono, wo npoBoantbca Ha 6aTbKiBCbKIMX 360pax.

Kono uiHHocTen — Le Kono, AKke nepwinm NnpoBogATb y rpomagi (knaci). Kono WiHHocTen mae
Ha MeTi cpopmyBaTV B rpyni CNiNbHi YABAEHHA NPO LiHHOCTI, CNPUATA PO3KPUTTIO YYaCHUKIB/
yUYaCHULb Ta BCTaHOB/IEHHIO aTMOChepu JOBipw.

Kono uiHHOCTeM NOYMHAETbCA 3 PO3MOoBidi Begyyoro/Befyyol (XpaHutena/XpaHUTenbku)
npo Tpaauuii nposBedeHHA Kin Ta noAcHeHHA npasun uiel npoueaypw. lotim Begyunin/
Befy4ya NPOBOAUTb pUTYyan BigKpuTTa Kona: NnpocuTb yUYaCHUKIB/YyYaCcHMLb Y3ATUCA 3a PYKK
Tak, o6 npaBa [ONOHA KOXHOIO/KOXHOI yyaCHUKa/yyacHuUi 6yna noBepHyTa AOHM3Y —
«[0 3eMni», TO6TO «gaBana», a niBa — JOropu, <40 COHLA», TOBTO «NpUMana» — Le 3aMKHeHe
Kono, ge eHeprifa KOXXHOro/KOXHOI NepefaETbCA Mo KONy i yTBOPIOE EAHICTb; Befyumnii/Beayya
rOBOPUTb C/I0BQ, WO HACHAXXYIOTb YUYAaCHUKIB/yYaCHULb MOBa)kaTy OfHE OAHOro; Bedyuunn/
Befy4a 3akiHuye cnosom «MVIP», AKe NOBTOPIOKOTb YCi yH4acHUKU/yyacHUUi. Putyan BigKpuTTA
€ 060B'A3KOBUM eneMeHToM Ycix HactynHux Kin. Jani XpaHutenb/XpaHuTenbka nNpocuTb
YUYaCHUKIB/y4acHMLb 3rafaT BaxKnMBY A8 HUX IIOANHY Ta Ha3BaTV NPUTAMaHHY il pucy/aKicTb,
AKY BOHW BBa)alTb HaMBaxxNmBilwow. Ha Le 3anMTaHHA yYyacHUKW/y4yacHWUi BignosigatoTb,
nepepatoun no Kony bpatnHy/MoBHUK — CUMBONIYHWIA NpeaMeT (AUB. NOACHeHHA Aani). Micna
Toro Ak bpaTrHa/MoBHUK NoBepHETbCA [0 BeAyyoro/Befyyol, BiH/BOHa NPOCUTb YUYacHUKIB/
yYacHMLb NOBTOPUTM BCi Ha3BaHi AKOCTI 1 3anncye ix Ha ¢ninvaprti. Lle cnncok uiHHOCTeNn,
AKi € BaXNMBUMU ANA NpucyTHiX y Koni, agxe BoHU cami cdopmyBanu Leli nepenik. Baxxnuso
3ayBaXkKMTU, WO OPEYHO 3anncyBaTu nepenik LiHHOCTeN Ha nanepi, a He Ha gouiui, TOMy Wo
YUHi/yuyeHuLi 4acTo BUABNAOTb 6a)KaHHA MaTV TaKMIA CMUCOK NOCTIHO Y CBOIN KNACHI KiMHaTi.
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Dpyre 3anutaHHs gns o6roBopeHHs: «Po3kaxiTb, Oyab nacka, Npo Ball AOCBiA nepebyBaHHA B
rpomMagi/B KOMaHAi, Konv BY Biguynu cebe 4acTUHOLO L€l rpomaan/KomaHamns., MigcymoBytoun
Le obroBopeHHs, Beayumin/Begyya NOBMHEH/MOBMHHA 3BEPHYTM yBary Ha Te, WO rpomaga
(kmac, gpysi) — Le Haf3BMYANHO MOTYKHUIN PeCypC, AKUN MOXE NiATPUMATU KOXHOTMO/KOMXHY
3 HaC Yy CKNagHWX XUTTEBUX OOCTaBMHAX, i AKWO yyaCHMKW/y4YacHWUi BMABNATb GakaHHA,
TaKUM [KepesioM MiaTpuUMKKM Moxe cTaTy Kono, B sKoMy BOHW cborofHi nepebysatotb. 3a
6a)kaHHAM Befly4oro, Kono LiHHOCTeN MoXKe MOUNHATICA Ta 3aBEPLLYBATMCA 3aNUTaHHAM MPo
CaMOMOoOYyTTA yYacHVKIiB/y4YacHMUb, IXHil HacTpin Towo. Kono uiHHocTen, AK i Oyab-Ake iHWe,
3aKiHUYETbCA PUTYaNoOM 3aKpUTTA: BCi CTalOTb TakK, AK Nif Yac puTyany BiakpuTTa, XpaHutens/
XpaHuTenbka AAKYE yYacHMKaM/yyaCHMUAM 33 IXHIO WUPICTb i BiABEpPTICTb, 3@ BHECOK Y
dopMmyBaHHA crnpaBXHbOI rpomaan. HanpukiHui XpaHuTtenb/XpaHuTenbka NpOMOBIAE COBO
«MWP>», AKe NOBTOPIOIOTb YCi yHaCHUKW/yYacHML,.

Kono BupilleHHA npo6aemun 3aCTOCOBYIOTb ANA TUX KOHONIKTIB, O AKUX 3anydyeHo Garato
0ci6. Y HaBuYanbHux 3aknagax Kono BupiweHHA npobnem BUKOPUCTOBYETLCA, KON KOHPAIKT
BVHUK Y KNaci Ta OXOMMB 3HaUHY YaCcTUHY Y4HiB/yuyeHunupb. [ig yac nposefeHHA Kona BupilieHHA
npobnemu rpyna obroBOPIOE, WO CTANIOCA; KOXKEH/KOXHA Ma€ MOXKMUBICTb BMCIIOBUTMCA 3
npvBoAy KOHGNIKTY Ta 6yt nouyTmm. Micna uboro rpyna nepexoauTb A0 06roBOPEHHSA TOro,
AKUM YMHOM MOXHa BMPIWMTA CUTyaUilo, WO cknanacA. Baxnvueo nam’Ataty, Wwo pilleHHA
npo6nemMn NOBUHHO 3aA0BOJNIbHUTN KOXKHOTFO/KOXHY y4acHMKa/yyacHuuio Kona, nuwe Topai
npoueaypy MOXHa 3aBepLUNTH.

Kono npuiiHATTA pilleHb BUKOPUCTOBYETLCA AN1A TOro, Wob rpomaja 3Morsa 3a 4ONOMOro
L€l BNpaBy yXBanuTW 3arasibHONPUIHATE PilleHHA, AKe 3aJ0BOSIbHUTL YCiX. CBOIO OYMKY
3MOXe BUCIIOBUTM KOXEH/KOXKHa, @ He nuLie HanbinbLll akTUBHUIA/aKTUBHA, AK Lie HalyacTiwe
CTA€ETbCA B KNaci. Kono NpuinHATTA pilleHb 3aCTOCOBYETbCA TOAI, KONM iCHYE 6arato MOXNNBUX
BaPiaHTiB BUPILLEHHS BaXIMBOI0 NUTaHHA, AKi CNiJ JIOHECTV Ao rpoMaan Ta 06paT HanKpaLunin
BapiaHT i3 3aMponOHOBaHKX MNif Yac CMiflbHOro 06roBOPEHHS.

TemaTtnuni Kona 3anexatb Bif Biky Ta AianbHOCTI ftogen, Aki nepebysatoTb y H1X. Hanpuknag,
LikaBuMKU TemaTyHUMK Konamum ana 9-x knacis € Kona Ha Temy no6oBi, KOxaHHSA, opyxou,
MiXKOCOBUCTICHNX CTOCYHKiB Towo. HanronosHiwe, wob tematuka Kin 6yna norogkeHa 3
Knacamu. MoXHa nonepeaHbo 3anuTaTh B HUX, WO CaMe iX LikaBUTb, abo X 3anuTaT Nnpo Le
Ha camomy Koni: «[1po Lo BK xoueTe NoroBopuTn?»

Kona 3uineHHs npoBoaATb AnA NigNiTKiB, AKI nporwnu npouec megiadii. Came 3a onoMoroto
Takux Kin BigbyBa€eTbca IXHE BifHOBNEHHSA B rpomagi. MeToto Takmx Kin € noninweHHs B3aemnH
MiXK NIOAbMM Ta iXHE MOBEPHEHHA A0 CTOCYHKIB, AKi 6ynn fo KoHONikTy. TpaguuinHo Taki
Kona nourHaoTbcA 3 WiHHOCTEN, a NOTiM BigbyBaeTbcA 06roBopeHHA cuTyaLii, o cKknanacs,
pe3ynbTatiB Mefiauil Ta NepCcneKkTyB BiQHOBNEHHA CTOCYHKIB.

Kono Ha 6aTbKiBCbKUX 360pax NoBTOPIOE BCi NUTaHHA Kona LiHHoCTen. A nicna uboro 6aTbkis
3annTyoTb NPO IXHIX AiTen, HanpukKnag: «3 AKAM HaCTPOEM Balla AUTUHA e Ao wkonu? 3
AKMM NoBepTaeTbcA? AKi 3MiHW BiAOYNMcaA 3 Heto Big NoYaTKy HaBYasbHOro POKy?» Halkpalye
Li 3anNmnTaHHA Y3rof»KyBaTu 3 KNaCHUM KepiBHUKOM/KepiBHULEH.

Baxnueum enemeHtom Kona € MosHuk (bpamuHa) — ue CUMBORNIYHMA MNpeameT, AKUN
nepefarTb 3 pyK y pyKu Bil OQHOro/OfHIEl yYacHMKa/yyaCcHMLi [0 iHWOro/iHLWOT | TUM cCammnm
JaloTb YYaCHUKY/yyacHWUi npaBo rosoputi. Mepl HixX noyatn npautoBaty B Koni, rpomaga
NnoBUHHa obpaTtu ana cebe MoBHUK (BpaTrHy): Lie Mae OyTv BaXKNMBUI, CUMBONIYHWIA NpesMeT,
AKUIN NOBaXKaTUMYTb YCi yHaCcHUKK/yyacHuui Kona. 3a3sryan megiatopu/megiatopku LLKinbHOT
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Cny61 NOPO3yMiHHA Ha NepLIOMY 3i6paHHi BUPILLYIOTb, WO 6yae ANA HUX TaKUM NPegMeTOM.
Mwn nponoHyemMo BUKOPUCTOBYBATM HEBENINKY KepaMiuHy, AepeB’sHy abo meTaneBy ually,
OCKiNbK/ BUKOpUCTaHHA MoBHuUKa (BpaTHM) Ma€ yKpaiHCbKe KOPIHHA Ta AYXOBHO €AHAE Hac
i3 npegkamu. bpaTnHa, WO BUKOPUCTOBYETLCA B KOs, Ma€ CMMBOAIYHNI 3MICT | BAKOHYE POJib
CBOE€pigHoro obepera atMmochepu, Aka CTBOPIOETLCA MiX yUaCHUKaMK/yyacHUAMNU. MOBHUK
(BpaTvHa) Hapae binblue MOXNMBOCTEN BUCIIOBUTUCS, OCKINIbKM KOXKHOMY YUYaCHUKY/y4acHUL
JOBOAMTBLCA YeKaT MOMEHTY, KON BiH/BOHA OTPUMAE NMpPaBo rosiocy, a Le A03BOSAE Kpalye
chokycyBaTUCA Ha TeMi 06roBOpPeHHs 1 fieTanbHille 064ymaTi CBOIO BiANoBiAb. BukoprcTaHHA
MoBHuKa (bpatnHu) 3anobira€ BUHNMKHEHHIO CynepeyoK «Cam Ha CaM», TOMY LLIO KOXeH/KOXHa
NOBUHEH/MOBMHHA [OYeKaTUCA CBOET Yeprn ans Bignosigi. MoBHUK (BpaTnHa) BCTaHOBAIOE
PiBHICTb Mi>XK yYaCHUKamMn/y4yacHULAMN Kona: KOXeH/KoXKHa Ma€ PiBHi MOXKNMBOCTI AK ANA TOro,
wo6 BUCNOBUTUCA | BY T MOUYTUM, TaK | Ans TOro, Wo6 BMUCyxaTu iHWKX. [ig yac 06roBopeHHsA
npo6nemu B Koni yyaCHMKW/yYyacHWLUi OAHAKOBO HEeCyTb BiAMOBIAaNbHICTb 3a YXBaNEHHA
pileHb i NoWyK WAAXiB NPUMUPEHHA MiXK yCima npucyTHiMU. MoBHUK (BbpaTuHa) cTBoploe
0COo6NMBi YMOBY ANA AOCATHEHHA KOHCEHCYCY, aiXe KOXeH/KOXKHa Ma€ 3MOry BUCIOBUTUACA |
6y TV NOUYTMM; YCi NUTAHHA, AKi LiKaBNATb YYaCHUKIB/yYacCHMLb, MOXYTb OyTV 03By4YeHi nepeq,
NPUNHATTAM PilleHHA CTOCOBHO CUTYaLil, Lo CKnanacs.

Mpaeuna Kona 6e3nocepeaHbo nos'A3aHi 3 MoBHMKOM (BpaTuHOI), 0O HUX Hanexartb
HaCTYMHi.

MoBHMK (BpaTuHa) 3aBXAN PYXa€TbCsA MO KONy 3a FOAUHHMKOBOIO CTPINIKOK («3a CoHLEeM»).
Ko»keH/KoXHa NOBUHEH/NMOBUHHA JOYEKATNCA CBOET Yepru.

loBOpUTK Ma€e NpaBo nuLLe TOW/Ta, XTO TPUMAE B pykax MoBHUK (BpaTuHy), abo Toi/Ta, XTO
oTprMaB ocobnumee npaeo Big XpaHuTena/XpaHutenoku Kona.

KoxkeH/KoxHa Ma€ NpaBo MOBYUKM nepeat MoBHUK (BpaTrHy) HaCTyNMHOMY/HACTYNHIl, AKLWO
He Ma€ Lo CKa3aTuh abo He Xxoue roBOpUTH.

»KopeH/>*kofHa He Ma€e npaBa 3anmwnTi Koo, MoKy BOHO He 3aBepLUnocs.

MoBHUK (BbpaTrHa) NPoAOBXY€E pyxaTnca No Koy AOTW, JOKU 3aNULLAETbCA NIOAMHA, AKIN € WO
cKasaTu 3 npusogy AMcKycii. Kono 3aBepluyetbea Togi, konv MosHuk (bpaTrHa) 06ilige oro,
a BCi MOBYATMMYTb.

Tpumatoun B pykax MoBHUK (BpaTrHy), yyacHUK/yuyacHuLa Kona noBrHeH/NOBMHHA NOBa)aTu
npoueaypy Ta iHWNX Y4aCHUKIB/y4YaCHNLb, FOBOPAYN:

®  «Bif cepusa», YECHO i BigKpWUTO;
®  3[0Baroto Ao NPUCYTHIX;
®  KOPOTKO Ta NaKOHiYHO, o6 AaTy 3MOry BUCIIOBUTUCA iHLIVM;

® 0 CyTi NUTaHb, Wo obroeoptotoTbeaA B Koni.

Y Koni npucyTHin gedyyuli/sedyya (XpaHumens/XpaHumeneka Kona) - ocoba, aka iHbopmye
YUYaCHMKIiB/y4acHMLb Npo npasuna, popMmynoe NUTaHHA ANA OOrOBOPEHHA, CTEXUTb 3a
MM, WOo6 rpomaga AOTpMMYyBasiaca npoueaypu, i Hece BiAMOBIZANbHICTL 3a aTMocdepy
B3aeMonoBary, nigTPUMKU 11 TONEPaHTHOro CTaBfeHHA. XpaHuTenb/XpaHuTenbka -
ue pornagay/gornajauka i cnyxutenb/cnyxutenbka Kona. Moro/ii npucyTHicTb ayske
CKPOMHa, ONOMiXHa, ane n Baxnmea. BnacHe, XpaHuteno/XpaHutenbka He Kepye Konowm, a
[OMNOMara€e yyacHuUKam/yyacHuLAM e pobutu. 3amicTb Toro, Wwob 6patn Ha cebe KepyBaHHA
abo HamaraTuca BNAMBATK Ha nepebir nogin, XpaHuteno/XpaHuUTenbKa CpUsiE BeAEHHI0
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BPIBHOBaXeHOro Aianory, Aornomara€ nigTpyMyBaTu BiAKpPWUTY, LWaHOONMBY W BiflbHY
atmocdepy. Tomy XpaHutenb/XpaHutenbka — Lie He 060B’A3KOBO XapM3mMaTUYHa OCOOUCTICTb.

OKpiM MpaBua yYaCHUKWU/yYaCHULi NPUAMAOTb HU3KY MPUHLUMMIB, AKNX 3000B'A3Y0TbCA
JoTpumyBaTuca nig yac Kona. MNMprHUMN BCTaHOBMIOE 3aranbHe ANA BCiX BU3HAYeHHA TOro,
AK NoAN B3aEMOZIATUMYTb MixK coboto, finmTn yac Ta npoctip y Koni. NMpuHuunm oprarisauii

Kona

po3B’

3a6e3neyytoTb HaNeXHy PiBHOMPABHICTb YCiX yY4AaCHUKIB/YUYaCHNLb Y XOAi KOJIEKTUBHOTO
A3aHHA CKNagHWX NUTaHb.

TpaduyitiHo 8CMAaHo8/1I0IMb HACMYNHI NPUHYUNU.

1.

Kono

Yuactb y Koni gobposinbHa. Y noTpibHO Korocb 3myLlyBaTy NpuxoauTy Ha Kono abo
BMCTYNaTh B Hbomy? B xopHomy pasi. B Koni He mae 6yTn Hikoro, XxTo He xoue 6patu
yyacTi. Tak Camo He MOXKHa 3MyLLIYBaTN BUCIOBIOBATUCA, AKLLO NIOANHA He 6aXkae Liboro
pobutn. JobpoBinbHicTb Kona — ue axxepeno cnnu, a He cnabkocTi. Cuna 6epe noyaTok 3
BiANOBIAANbHOCTI, AKY NOAINAITb YCi y4aCHMKIM/yyacHNLi 6e3 BUHATKY. TakoXK He MOXHa
BpaxoByBaTu fMLle iHTepecy OAHOro/OfHI€El yyacHMKa/yyacHuWLi, iHaKwe pewTa nige,
afKe KOXeH/KOoXHa 3aBXaun MoxKe e 3pobutun. Konu yyacHnkn/yvacHuui gobpoBinbHO
6epyTb yuyacTb y Koni, Lie cTa€e BaXMBUM CBiYE€HHAM iXHbOT 0COOUCTOI BiANOBiZaNbHOCTI
3a BMPILLEHHA KOHPIKTY.

Bce, wo npunwno B Kono, B HboMy 11 3anmiuaeTbes, — ocobrcTa iHpopmadlis, AKa Haginwna
B Kono, BBaXKaeTbCsl KOHOIAEHUINHO0, 32 BUHATKOM BUMaAKiB, KONW BMHMKAE 3arpo3a
6e3neLui y4acHMKiB/y4aCHULb.

KoXeH/KOXHa i3 yyaCHUMKIB/yyaCHWUb MOrOMKYETbCA MOBaXaTu  pewTy Ta
BMC/IOBNOBATUCA AOOPO3MUNMBO, Yy CMOKINHIA MaHepi AK Npo gobpe, Tak i Npo noraxe,
3anMLWayn Yac and iHwmx, wo6 BOHU 3MOFNN BUCTIOBUTUCS.

KoXkeH/KOoXHa Ma€ cnyxaTu 3 NOBaroto, «i cepuem, i po3yMom».

Yci NnOBUHHI NoBa)katu npoueaypy i 3anuwartmica B Koni JoTn, AOKM BOHO MpaLloEe B
noLyKax po3B'A3aHHA Npobnemu, Lo 06roBOpPETLCA.

€ JOCUTb NOTYHOI FPYMNOBOIO MPAKTUKOIO, LLIO MOXe rMNOOKO BNAMBATK AK Ha YYaCHUKIB/

yyaCHUUb, TaK i Ha camoro/camy Befy4oro/segydy. Tomy, wob cmamu sedyuyum/sedyyoro
(XpaHumenem/XpaHumenvkoto) Kona, HeobxigHo:

PO3yMiTV Ta NOAINATA NPUHLUUNK 1 LiHHOCTI Kona;
MaTu NOTPiGHI Ana npoBeaeHHA Kin ocobucTicHi AKOCTI;
3HATN 0COGNMBOCTI MiArOTOBKM Ta NpoBeAeHHA pi3HuX BuaiB Kin;

MaTu [OCTaTHIN AOCBif yyacTi B Konax AK yuacHMKa/yyacHUU,.

Mpuknapg cyeHapito Kona

1.

BcrynHe cnoBo XpaHutena/Xpanutenoku Kona.
lMpuknad ecmynHozo ciosa

[lobporo aHA, WaHoBHi!

CborogHiwHA Hawa 3ycTpiy nporge y dopmati Kona. Lle pactb 3mory KoxHomy Ta
KOXHil, XTO € y Koni, BUCIOBUTUCA, MOYYTW OfHEe OQHOrO Ta Ai3HaTUCb WOCh BaXKMBe
ans cebe. CnogdiBatocs, Wo Mo 3aBepPLUEHHI y BaC OyayTb MO3UTVBHI BPaXKeHHSA Ta eMOLLii.

Hawwa 3ycTpiy npoxogunTtnme 3a neBHUMK NpaBunamm (XpaHumens/XpaHumesnoeka Kona
03HAUOMJIIOE y4ACHUKIB/Y4ACHUUb i3 Npasuaamu, npuHyuNamu ma 0oMo8/1eHOCMAMU).
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2. Pwuryan BipkputTa Kona.

Mpuknao: <A paguin/paaa BiTaTy Bac y ubomy Kosi, cnofiBalocb KOXKEH/KOXHa BisbMe 3
uboro Kona wocb kopucHe ana cebe. MUP» (XpaHumene/XpaHumeneka Kona nponoHye
YUYACHUKAM/y4acHUYAM no8mopumu 3d HUM/Heto 1080 «Mup»).

3. O6roBopeHHA NuTaHb y Koni.

XpaHuTtenb/XpaHuTtenbka Kona oronowye Temy Kona Ta NponoHye no yepsi NnuTaHHA
pna obroBopeHHA, nepepatounm no Kony MoBHUK/BpaTuHy. HacTynHe nuTaHHA
OroJIOWYETHCA NMLIE NO TOMY, AK YCi, XTO 6a)<aB, 3aBepLUNIV BMCIOBIOBATMCA 3a
nonepegHiMm nuTaHHAM. [licnA KoxKHOro Kinbusa XpaHuteno/XpaHutenoka Kona
pe3loMye noyyTe Bif, y4aCHUKIB/Y4YaCHMLUb Ta OrofIOWY€E HAaCTYMHe NMUTaHHA.

4. Putyan 3akputTa Kona.

Mpuknao: «f1 pAKyto BCiM 3a yyacTb y Hawomy Koni, meHi 6yno nprvemHo npauoBati
3 Bamu. BukopucTtoBynte oTpumaHi B Koni 3HaHHA Ta BaXnuBi gnA Bac BiAKpUTTA
3 KopucTio anA cebe Ta iHwux. MUP» (XpaHumene/XpaHumenoka Kona nponoHye
Y4AcHUKAam/y4acHuyam noemopumu 3a HUM/Heto c1080 «Mupy).

Mpuknag nuTaHb AnA npoBeaeHHA Kona wiHHocTen

Ha3BiTb cBOE iM'Al. 3 AKMMM emouiaMK, MOYYTTAMU BU Npuiwnn go Kona?

Ha3BiTb nognHy, AKy BM NoBaxaeTe, Ta Ty il pucy (xapaKkTtepy), Akt 61 BU XOTinn y Hei
HaBuMTUCA abo AKa BacC Bparkae. 3a pe3ynbTaTamy LibOro 06roBopeHHsA CKNafaeTbcA
CNUCOK LIHHOCTEN YYaCHUKIB/y4yacHUUb TpeHiHry. Cnucok UiHHOCTen Cnyrye
OPIEHTUPOM ANA PO3YMiHHA PUC, HEOOXIAHUX MeaiaTopy/MefiaTopLi, Ta 3acaf, Ha AKNX
6a3ytoTbCa BiAHOBHI NpakTuKm. (O60B'A3KOBO 06roBOPUTY 3 FPYMNO0 CMUCOK Ha3BaHUX
y Koni uiHHOCTel i HanucaTn ix Ha pninyapri.)

3raganTe Ta Ha3BiTb rpoMaay/KoMaHay, Ae BW BigyyBanu NigTpumMKy. AKLLO 3MOXeTe,
npuraganTte cutyadito, B AKi BM Hacnpasgi Biguynum cebe YacTUHOIO L€l KOMaHAN.

Ha3BiTb CBO€ iM'A. 3 AKMMU emoUiaimK, NOYYTTAMY BY BUxoauTe 3 Kona?

MumaHHs Ona 062080peHHs

Aki ocobnusocTi (enemeHTn Kona) nposepeHHA Kona Bu nomitunu? Yomy Ui
ocobnmBoCTi (enemeHT Kona), Ha BaLl Nornag, € BaXKNnMsmumm?

AIKi nepesarn, Ha Bawy AYMKY, Mae Kono B MOPIBHAHHI 3i 3BMYaHMM TpPynoBuUM
obroBopeHHAM npobnem?

AIK B/ BBaXa€Te, B AKMX CUTyauifx 3acTocyBaHHA Kona moxe 6yTn edpekTmBHUM?
(OetanbHiwa iHpopmaLia BUKNageHa B MynbTUMEAIAHIN npe3eHTaLii.)

Ha Bawy AymKy, un B MpaBUiIbHOMY MOPAQKY MOCTaBNeHi 3anuTaHHA anAa Kona
uiHHocTen? Yomy?

BaxnuBi gna Bac ycsigomneHHaA 3a pe3synbratamu yyacti B Koni?
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3.3.2. TexHika «Kono». TematuuyHe Kono. Kono BupiweHHA KOHPNIKTIB.
MpakTukym. PonboBa rpa

MerTa: 3akpinuT po3ymiHHA OCOONMBOCTEN Ta BUMOr JO NPOBeAeHHA TemaTuyHoro Kona,
PO3BMHYTM YMiHHA MNpoBOAUTU KONo 3 yyaCHMKaMu/yyacHUUAMM OCBITHbOrO npouecy;
3aKpinuUTU YMiHHA HagaBaTy eQeKTUBHUIA 3BOPOTHUN 3B'A30K.

Metoan po6oTU: NpakTVKym (ponboBa rpa), KONEKTVBHe OOroBOPEHHsA, MpaKTMKa
eEeKTUBHOro 3BOPOTHOTO 3B'AA3KY.

O6nagHaHHA Ta HeoOXigHi maTepiann: MoBHVK/bpaTnHa.

3ae0aHHsa Ons 2pu

3MopaentoBaTu anropmnTM OTPMMaHHA 3anuTy, NiAroTOBKM Ta NpoBeAeHHA TemaTnyHoro Kona.
3anumannsa 00 memamu4Hozo Kona «KoHpnikmu y moemy xummi»

Bapianm 1

1. fAlkmiy Bac 3apa3 HacTpin Ta AK B NOYyBaETecA?

2. fIK yacTo y BaLWIOMy XWTTi TPannATbCA KOHONIKTU Ta AKy CTpaTerilo MOBeAiHKN Bu
HalnyJacTille BUKOPUCTOBYETe ANA IXHbOro BUPILLEHHA?

3. 3 AKMMK KOHONIKTHUMW CUTYaLisiMU BM HalyacTille CTUKaeTeca B 3aknagi ocsitn? Ak
BOHU BUPILLYOTbCA?

4. flk B/ 6aunTe 3aCTOCYBaHHA NOCEPeAHMLTBA Y BIACHUX XUTTEBUX CMTYyaLiax i B 3aKnagi
ocBiTU?

5. AkBn 3apas3 novyyBa€Teca, KOJin BuxoguTe 3 Kona?

Bapianm 2 (Cumyayis ona 2pu: Kono npoeodumecs 3 yyHAmuU/y4eHUYyamu Knacy, oe €
KOH(pnikmHa cumyayisn)

1. Ha3BiTb cBOE iM'A. KNI y Bac 3apa3 HaCTpil Ta AK BM NouyBaEeTecA? (3 AKMM HaCTPOEM UK
emouifamMun BM NpuALWAN Ao Haworo Kona?)

AIK yacTo y BalOMy »KUTTi TPAMAAIOTbCA KOHPIIKTY i AKe 3HaYEHHA BOHU MatoTb AnA Bac?
Lo Bac 3acmyuye B cuTyauifsx KOHPRiKTy?

Lo Bam fonomarae abo Morno 61 JONOMOr TV BUPILLUTA KOHOIKT?

Lo 6 B nopaaunun apy3am abo ofHONITKAM, MiXK AKUMU BUHUKAE KOHPNIKT?

A e

Ha3BiTb cBO€ iM'A. LLlo € BaxknuBMM Ana Bac 3apas? Ak BM 3apa3 nouvysaereca? (3 AKM
HaCTPOEM UM eMoLiaAMY B BUXOAUTe 3 Haworo Kona?)
KonekTnBHe 06roBopeHHs

Micna nposegeHHA Kona TpeHep/TpeHepKa NPoBOAWNTb OBroBOPEHHA CKNagHUX MOMEHTIB,
OnpaLbOoBYE 3 yHaCHMKaMU/yHaCHULAMN KOPUCHI Mopaaun.
MumaHHs Ona 062080peHHs

e Ak B/ noyyBanuca B ponax?

e |llo 6yno cknagHo? Wo nerko?

e |llo Bam Bganocs? A wo 6 B/ HaCTYMHOro pasy MOriun 3pobuT No-iHWoMmy?

®  AKNN 0COOUCTICHWIA OCBIA OTPMUMann?
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Ao yeazu mpenepa/mpenepku!

Micns obrosopeHHs OBOB'A3KOBO npoBeaiTh BNpaBy, CNpsMOBAHY Ha BMXif YYaCHUKIB/
YyYacHWLb i3 ponein y rpi, nepekoHanTecs, Wo «POoni 3HATOY.

Ao yeazu mpexnepa/mpenepku!

Baxknueo HaronocuTy, Wwo npoBegeHHs Kin nopo3ymiHHA Ta po3B'A3aHHA KOHOMIKTIB
i3 Knacom, fe cdopMoOBaHi Hampy»eHi, a TMM Maye — BOPOXi B3AEMUHW, MAE MEBHi
0COONMBOCTI Ta CNPUAE BUABNEHHIO «NigBOAHUX pUdiB», JO AKMX MA€E BYTN FOTOBUM
nocepegHuK/nocepegHnLA.
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11.4. METOAUYHI MATEPIAJIN O MOAVIIA 4
«POJIb CJ1YKb MOPO3YMIHHA Y 3AKNTIAAAX OCBITU B MPOLLECI
3ABE3NEYEHHA TA CTBOPEHHA BE3MNEYHOIO
OCBITHbOIO CEPEAOBULLA (PIBEHb MOCEPEAHULITBA)»

TEMA 4.1. NOCEPEAHUK/NOCEPEAHNLA
Y BUPILLEHHI KOHONIKTIB CEPEA OAHONITKIB

4.1.1 TMoHATTA «nocepeaHNK OQHONITKIB». OCO6GNMBOCTI NiAroToBKM Ta BUMOr
A0 nocepepHnKa/nocepeaHuLi y BupilleHHi KOHPNIKTIB cepep OQHONITKIB

Ao yeazu mpenepa/mpeHepku!

PekomeHpgauii gna BuUknagaHHA Temm
«MocepepHuk/nocepeaHNLA y BUpilleHHi KOHPNIKTIB cepen OfHONITKIB»

BaxnnBo po3mexxoByBaTU MOHATTA «MOCEpegHMK/NocepefHNLA OQHONITKIB» Ta «<Mefia-
TOop/MefiaTopKa OAHONITKIBY.

Ha paHomy etani [porpamv My roBopumo Mpo NiAroToBKY NocepeaHuKiB/nocepen-
HULb OOHONITKIB.

PexomeHOyemo 0na nidzomoeku nocepedHukKie/nocepedHuyb o0HONIMKie Kopucmyea-

muca KoMnnekTom OCBITHiX Nporpam «BupiweHHs KOHONIKTIB MUPHKM LWnsxom. ba3oBsi HaBuU-

yky mepgiauii». — K. — 2018. — 140 c. Pexkum goctyny: https://bit.ly/32AKTTK

A came npoepamoto ¢pakynemamusy «Bupiwiyto koHpnikmu ma 6ydyio mup Haskoso cebe» abo

npozpamoro 2ypmka «BupiweHHs koHgnikmig mupHUM wsaxom. bazosi Hasu4ku mediauii» (ane

nuwe 1 pik Has4yaHHs). 3a 8i0N0BIOHUM 0CB8IMHbLO-MeMAMUYHUM NJIGHOM.

OCBITHbO-TEMATUYHUN NJIAH*

Po3ginu, Temu 3aHATb Kinbkicts roavH
TeopetnuHi | MpakTnuHi | Ycboro
Bctyn 1 1
PO34IN1 1. YcBigomnioBaTn mup 1
Tema 1. KopeHi HacunbcTBa 0,5 1,5 2
Tema 2. Ik NpoTNCTOATM OYNiHTY 0,5 1,5 2
Tema 3. fl 6ygyto mup 0,5 1,5 2
Tema 4. [le wykaty gonomor Ta NigTpUMKM 0,5 0,5 1
Pednekcia Temn 1 1
PO3[I/1 2. Po3ymiTn KOHGAIKT 7
Tema 1. KOHPAIKT y XKUTTi NIOANHN 0,5 0,5 1
Tema 2. [le wykaT KOHONIKT y 3aKnagi ocBiT 0,5 0,5 1
Tema 3. flki 6yBatoTb KOHPMIKTY 0,5 1,5 2
Tema 4. I3 4oro cKnafa€eTbCAa KOHONIKT 0,5 1,5 2
3% KomnneKkToMm OCBIiTHIX Nporpam «BupilueHHA KOHONIKTIB MUPHUM Wnaxom. ba3osi HaBnukK megiadii». — K. - 2018.

- €. 28-32. Pexxum pgoctyny: https://bit.ly/32AKTTK
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Po3pginm, Temn 3aHATb Kinokictt roaun
TeopetnuHi | MpakTnuHi | Ycboro
Pednekcia Temn 1 1
P03/ 3. BupiwyBaTtul KOHRIKT 9
Tema 1. Ak BiaTh B KOHOAIKTI 0,5 0,5 1
Tema 2. LLlo Ta Yomy? Mo3uwii Ta iHTepecn 0,5 1,5 2
Tema 3. YcnilwHi KpoKu Y BUpIiLLEeHH KOHRIKTY 0,5 1,5 2
Tema 4. Bupiwyemo KOHONIKT 2 2
Tema 5. BigHOBHI npakTuKM 0,5 0,5 1
Pednekcis Temn 1 1
PO3[/ 4. CninkyBaTuca B KOHPRiKTi 8
Tema 1. AKTMBHO cnyxatu 0,5 1,5 2
Tema 2. BigkpuTo 3anutyBatu 0,5 0,5 1
Tema 3. locnisHo nepedpaszoByBaTh 0,5 1,5 2
Tema 4. EGeKTMBHO faBaTh 3BOPOTHMIA 3B'A30K 0,5 0,5 1
Tema 5. ToBopuTY Bif CBOTO «f» 0,5 0,5 1
Pednekcia 1 1
PO3[J1 5. Mpamyemo o po36ygoBu mupy 2
MigcymkoBe 3aHATTA 1 1
BCbOro rognH 8 28 36

HnKue NnponoHyemo BUMOru A0 nocepeAHNKa/nocepeaHULYi OQHONITKIB.

Bumoru o KOMNeTeHTHOCTelN YUYHiB/yueHnLb

(@0 3HaHb, yMiHb, HABMYOK, [,OCBiAY)

Po3ginu, Temun 3aHATb

Bumoru o piBHA gocsarHeHb 3006yBauiB/3806yBauoK OCBiTH

PO3AIT 1.
YcsigomnioBatyi MUp

3Hamu: NOHATTA Ta BUAW HaCUbCTBA; NMOHATTA Ta BUAW OyNiHry; NpuHLMIM
HeHacUIbHULbKOI MOBeAiHKM; 6a30Bi 3acay Ta MPUHLMMN MUPOOYAYBaHHS;
MOHATTA MUPOOYAYBaHHS; BaXMBICTb YUacTi IHOK i fliTell y po3B'A3aHHI
KOHONIKTIB Ta MUPOOYAYyBaHHI.

Bmimu: B3HauaTy BUAM HaCUNbCTBA, 30Kpema OyniHry; AOTPUMYBATMCA HEHa-
CUNbHULbKMX MOAeNei NoBeAiHKM; nonepexXyBaTh BUHUKHEHHA Ta eCcKana-
Lito KOHQMIKTHUX CUTYaLil y NOBCAKAEGHHOMY XUTTi; Nonepea»KyBaTu NPosABK
HacunbCTBa, OyniHry.

Habymu docgio: poTpumyBaTca NpUHLMUNIB MUPOBYAYBaHHSA; LOTPUMYBaTH-
CA HEHACUNbHULIbKNX MOAenNel NoOBeAiHKY; nonepeaysaTh NPoABY HaCUb-
cTBa, 6YNiHrYy; HEraTMBHOrO CTaBAEHHA [0 AUCKPUMIHALT; PO3YMiHHA PIBHOCTI
NpaB YOJIOBIKiB/XNONLIB Ta »KiHOK/AiBYaT.

PO3I 2.
Po3ymitn KoHOIKT

3Hamu: 6a30Bi NOHATTA KOHPAIKTONOTIT; NPUUMHI KOHPAIKTIB; TUMONOTI0
KOHONIKTIB; CTPYKTYPY KOHOAIKTY; NPUUMHM KOHOANIKTIB y 3aKknafi ocsity;
cTapii po3BUTKY KOHONIKTY; HACNiIAKN KOHOAIKTY.

Bwmimu: B3HauaT1 NpuurHn KOHGNIKTIB; aHani3yBaTn CTPYKTYPY KOHONIKTY;
BM3HAYaTN TUNK KOHIIKTIB.

Habymu 0ocgio: aHanizyBaTtyi NPUUMHN KOHGAIKTIB; BU3HAuYaTV No3uLii Ta
iHTepecy B KOHNIKTI, BU3HaUaTV reHAepHi CKNagoBi KOHIIKTY.
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Po3pinn, Temn 3aHATb

Bumoru go piBHA focAarHeHb 3q06yBauiB/3806yBavuoK ocBiTH

PO30I1 3.
BupiwyBat KOHONIKT

3Hamu: TPUKYTHUK BUPILLEHHA KOHORIKTY, 1eCTPYKTUBHUIA/KOHCTPYKTUBHIN
LWAAXM BUPILWEHHA KOHPAIKTY, Mo3uLito B KOHONIKTI, iHTepec B KOHONIKTI, eTa-
N BUPILIEHHA KOHAIKTIB; CTUI BUPILLEHHA KOHONIKTIB; BiAHOBHI NPaKTUKM.

Bmimu: cknapatv KapTorpadito KOHONIKTY; BUpiLLyBaTV KOHONIKT BiANoBigHO
[0 10ro eTanis; BU3HayaT! CTOPOHU KOHOIIKTY, NOro npeamer.

Habymu docgio: BupilwyBaT KOHGMIKTA MUPHIM LAXOM; NOMNepeKyBaTu
BUHWKHEHHA Ta ecKanaLito KOHNIKTHUX CUTYaLi B NOBCAKAEHHOMY XNTTI.

PO3IN1 4.
CninkyBaTnca B KOHOMIKTI

3Hamu: NPUHLMNK aKTUBHOTO CIyXaHHS; BUAW 3anuTaHb; NpaBuia nepedpa-
3yBaHHs; MPaBuWia pe3toMyBaHHs; Gopmyny «fA-TBepaKeHHs».

Bmimu: 3acTocoByBaT/ akTUBHE ClyXaHHS; NpaBUibHO GOpMyIoBaTH 3anu-
TaHHA; BNMPOBALKyBaTN eX0-TeXHiKy; HafiaBaTui 3BOPOTHII 3B'A30K; GopmMynio-
BaTu «fl-TBepAKEHHSA.

Habymu 0ocgio: BnpoBafXeHHs BiHOBOBaIbHOT KOMYHiKaLlji.

PO3IN 5.
MpaAmyemo o po36ynoBm
mupy

3Hamu: meTofoNorito NPOGINAKTUKN KOHOMIKTIB Y NOBCAKAEHHOMY CMiNIKY-
BaHHI.

Bmimu: [oTprMyBaTUCA NPUHLMNIB MUPOOYLYBaHHSA; KOHCTPYKTUBHO BUPILLY-
BaTU KOHOAIKTL.

Habymu 0ocaid: no3uTnBHOI MOTVBALLii J0 MUPHOTO BPETY/oBaHHS KOHBIK-
TiB i OpMyBaHHA BiJHOBHOI KyNbTypy B 3aKnagi 0CBiTU.

Baxnueo!

YueHb/yueHnUA, AKMI € NMocepeaHUKOM/MocepeaHLIelo OLHONITKIB, HAabyBae AOCBIg
BMPILIEHHA KOHONIKTIB A0 PiBHA MepgiaLii, TOOTO He ONaHOBYOUM 3HAHHA Ta HAaBUYKM 3
mepgiaLil oqHONITKIB.

3BepTaEeMO YyBary, WO MUTAaHHA «BMPOBAfMXEHHA CTaTycy MmocepefHuKa/nocepegHuLi
OLHOMITKIB Y 3aKnagi ocBiTU», K i BUSHAYEHHA «nocepefHuK/nocepeaHnLUA OgHONMIT-
KiB», NOTpebye Noaanbluoro A4ooMnpaLoBaHHs Ta METOAONOriYHOro 3abe3sneyeHHs. MO
«Jla Ctpaga-YKpaiHa», 3i cBoro 60Ky, iHiuitoBana gaHun npouec.

MeTa: chopmyBaTV PO3yMiHHA BUMOT | MEXX KOMNETEHTHOCTI MocepeHNKa/nocepenHuLiy Bu-
pilleHHi KOHONIKTIB cepen OfHONITKIB.

MeTtoau po60oTu: iHTePaKTUBHMIA fiiafior, KMO3KOBUI LUTYPM», KONEKTUBHE OOrOBOPEHHS.

O6napHaHHA Ta Heo6XigHI MaTepianu: NpoeKToOp, HOYTOYK, Npe3eHTauis.

TpeHep/mpeHepKa NpoNOHYeE y4acCHUKaM ma y4acHUUamM onpayroeamu suujeosHavyeHuti Mame-
pian i numaHHa 014 po30ymie ma KosieKmugHo20 062080peHHH.

e [llo Take nocepegHULITBO OQHONITKIB?

e XTO TaKui nocepenHuK/nocepeaHnLAa OgqHOMITKIB?

e fAKi eTnyHi BUMOru 8O NnocepefHuKiB/nocepegHnLb OGHONITKIB?

*  AKMMN HaBMYKaMU HeOOXiAHO BONOAITU NOCEPeHMKY/NoCcepeaHNLi OLHONITKIB?
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TEMA 4.2. NOPAAOK CTBOPEHHSA TA OPTAHI3ALII AIANIbHOCTI
CNYXKBU MOPO3YMIHHA B 3AKJTIAAI OCBITU (HA PIBHI MOCEPEAHULITBA)

4.2.1. NpakTukym. «<MexaHiam cTBOpeHHA Ta opraHisauisa po6oTu cny»k6m no-
PO3yMiHHA»

MeTta: po3pobut ePpeKTUBHUN MeXaHi3m OiAnbHOCTI CNYX61 NOPO3YMiHHS.
Metopg po6oTu: iHpopmaLiliHe NOBIAOMSIEHHSA, KONEKTUBHE OOrOBOPEHHS.

Heo6xigHi maTtepianu: ¢pninuapT, apkyLwwi ana painyapTy, Mapkepu, HOYTOYK.

Mo yeazu mpenepa/mpeHepku!

MeTtoanuHmm 3abe3neyeHHAM ANA ONpaLioBaHHA [AHOI TeMW € HaBYaNlbHO-METOAMY-
HUIA NOCIOHUK «CTBOPEHHA cMcTeEMU Cy»K6 MOPO3yMiHHA A5A BNPOBa»KeHHA MegiaLlii 3a
MPUHLMMNOM «PiBHUI — PiBHOMY/pPiBHA — PiBHIl» Ta BUPIiLLEHHA KOHONIKTIB MUPHMM LUNA-
XOM Yy 3aKknagax ocsitu». - K.: @Ol Hivora C. O. - 2018. - 174 c. - ctopiHku 10-38, 49-5235.

TpeHep/TpeHepKa 06'egHYE YUYACHUKIB i yYacHWLb Yy 5 rpyn , MPOMOHYE OMNpaLoBaTh TEKCT
noci6Hnka «CTBOpPeHHA cucTeMu cnyO MOPO3yMiHHA AnA BMNPOBafXeHHA Megiauii 3a
NPUHLMUMNOM «PiBHUI — PiBHOMY/piBHa — PiBHIil» Ta BUpPILIEHHA KOHPNIKTIB MUPHMM LUIAXOM Y
3aKflafax OCBiTU» Ta NPe3eHTYBaTN HACTYMHI MUTaHHA.

Ipyna 1 - Lo Take cnyx6a NOpO3yMmiHHA? XTO € yYaCHUKaMK/yYacHALAMN cy06u noposy-
MiHHA? MexaHi3m CTBOPEHHS CNy»K01 MOPO3yMiHHSA y 3aKnagi OCBiTW.

Ipyna 2 - MNnaHyBaHHA poboTK Cnyx6n Nopo3ymiHHA. MeToguuHe 3abe3neyeHHA BNpPoOBa-
IXKEHHA CNYy»KO6U NOPO3yMiHHA B 3aKnagi ocsitu. LLnaxu nonynapusadii gianbHOCTI
CNy>k6m NOPO3yMiHHA.

Ipyna 3 - XT0 Takunii/TaKa, Wo pobuTb/aKka posnb Ta QyHKLii KOOpAMHaTOpPa/KOOPANHATOPKN
cny>k6m noposymiHHA? Bumorn fo neparora/neparoruHi-koopanHatopa/Koopau-
HATOPKM CIy>X61 MOPO3YMiHHS.

Ipyna 4 - EdektnBHe 3abe3neyeHHa ocTyny Ao cy6m noposymiHHaA. LLnaxmu notpannsaHHA
KOHONIKTIB fO cny»06um Ta MexaHi3m ixHboro po3rnagy. OyHKuii Ta po3nogin poner B
cny>k6i NOpo3ymiHHA. MexaHi3M 3BepHeHb 10 ClyK0u.

Ipyna 5 - LLinaxn cniBnpadi 3 agmiHicTpaLi€io 3aKnagy OCBiT, NefaroriyHMm npaviBHUKamn/
npauiBHUUAMK, 6aTbKaMu.

Ao yeazu mpenepa/mpenepku!

MexaHi3M CTBOPEHHSA, AiANbHOCTI, KOOPAMHALIT CNyX06M NOPO3yMiHHA 3aKnagy OCBIiTM
OMNMUCaHUN B NOCIOHNKY «CTBOPEHHA CUCTEMU CNYKO MOPO3YMiHHA ANA BNPOBaAKEHHSA
Megiauii 38 NPUHUUMNOM «PiBHUIN — piBHOMY/piBHa — PiBHIil» Ta BUPiIEHHA KOHONIKTIB
MUPHMM LUAAXOM Y 3aKfiagax OCBiTU», € NPUNHATHUM A1 OpraHi3adil BignoBigHoI gianb-
HOCTI Ha piBHi MocepegHMLTBA.

35 CTBOpEHHSA cMcTemMm CNy»K6 MOpOo3yMiHHA AnA BNPOBafKeHHA MegiaLlii 3a NPYHUMNOM «PiBHWI — piBHOMY/piBHa
— piBHIl» Ta BUPILLEHHA KOHPNIKTIB MUPHMM LWAAXOM Yy 3aknagax ocsitu. — K.: @Ol Hivora C.0.. - 2018. - 174 c.
URL: https://bit.ly/37XOBrr
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4.2.2. QGopmun Ta meTOAN BNPOBaZXKeHHA Ta nonynsapusadii BifHOBHMX NPaKTUK
i BUpilWeHHA KOHPNIKTIB MUPHUM LUJIAXOM -

Merta: cpopmyBaTh PO3yMiHHA BaXKNMBOCTI NPOBeAEHHSA iHGOPMALiHO-NPOCBITHULIbKOI Kam-
MaHii 3 nonynapusauia megiauii Ta cny»6m Nopo3ymiHHA; cdopmyBaTh PO3YMiHHA 0COBUCTOT
poni Ta poni KOXXHOrO/KOMHOT B AiANIBHOCTI CIy»K61 NOPO3YyMiHHSA.

Metopg po60oTu: poboTa B rpynax, Npe3eHTalia HanpaLBaHb Y rpynax, KonekTusHe obroeo-
pEeHHA.

Xia npoBegeHHA
3anponoHyiime 00 Ko/JleKmueHo20 062080peHHA 3aNUMAHHA:

*  Yomy Tpeba npoBoamTM poboTy 3 nonynAapm3auii BiAHOBHMX NPaKTVK, NocepesHunL-
TBa Ta CJIYXK6U NOPO3YyMiHHA?

Ao yeazu mpexnepa/mpeHepku!

lNMpokomenmyiime eionoeidi HacmynHum 4uHom.

AnAa NoOBHOUIHHOI po6OTN CNyXO6M NOPO3YMiHHA AyXe BaXNMBMM € iHPopmaLini-
HO-MPOCBITHULbKNIA CYNpPOBIA, AKAA MAE TPMBATU NOCTINHO. [POMaACbKICTb MOBMHHA
3HaTW, WO BiAHOBHI NPAKTVKM Qit0Tb, WO KOHONIKTY BUPILLYIOTbCA KOHCTPYKTUBHO, WO
cny»6a NopO3yMiHHA MpaLoE.

BnpaBa «BnpoBag)Xyemo BigHOBHUI NifXig B OCBITHbOMY NMPOCTOPi»
Po6oTa B 4 rpynax.

TpeHep/mpeHepKa NPONOHY€E YyHACHUKAaM/y4acHuUUyamM nomipkKyeamu Hao 3anumaHHam «Lljo eu
Moxxeme 3pobumu Ak axisyi/axisyuHi 0719 8NpoBAOKEHHA 8iOHOBHO20 NiOX0dy, nonynapu3a-
yii ma gpopmyeaHHs 8i0HOBHOT Ky/ibmypu 8 0C8imHbOMY cepedos8uli?» [l1a ubo2o mpeHep/mpe-
HepKa 06'€0HyE y4acHUKi8/y4acHuub y 4 epynu.

3aeoanHs Ona po6omu e 2pynax

O6roBopiTb Ta ONWLWITb BiAMOBIAb Ha HACTYMHI 3aNUTAHHA (CTBOPITb Nam’ATKU/MeTOANYHI pe-
KOMeHAaUii/anropntMm ToWo 3 O3HaYEHUX MUTAHD).

1 epyna — MexaHi3m BNpoBafXeHHA BiAHOBHOIO NigXoAy B 3aKnaj OCBIiTU.

2 zpyna - LLinaxn nonynapu3auii BIBHOBHMX NpaKTuK Ta BIGHOBHOrO niagxony cepep negaroris/
nenaroruHb.

3 epyna - LLinaxyn nonynapu3adil BIAHOBHMX NPaKTUK Ta BiAHOBHOrO Migxoay cepef Y4HIB Ta
yyeHuLb.

4 2pyna - LLinsaxy nonynapu3auii BigHOBHMX NPAKTMK Ta BIGHOBHOIO Nigxody cepen 6aTbkiB.
KonektnBHe 06roBopeHHsA
MumaHHs Ona 062080peHHsA

e AKi BaXNIMBi BUCHOBKM, YCBIfOMIEHHA AJ1s cebe BM MOXeTe 3pobuTi?
e fAkui goceig oTpumanu?

e llo e Baxnueum ana Bac 3apas?
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Hooamok 1

PEKOMEHAOBAHI KPUTEPII BUBOPY
METOAY BTPYYAHHA B KOHDJIIKT 3¢
Hopnatok 5 o MeToanyHmx pekomeHgawin

Wwoao poboTn 3 KOHPNIKTaMN B fiePKaBHUX
opraHax (a63au nepmi nyHKTy 4 po3ainy Ill)

MOTMBALlifl OQHIEN 3i CTOPIH

€ XMOHOI/0CHOBHA MeTa —
nepeKkoHaTy B CBOEMY BXe
HaABHOMY pilLeHHi/no3unuii;
HepeanicTUYHi O4iKyBaHHA
CTOpPiH KOHNIKTY/Hepeanic-
TWUYHI Uini;

He 3anyyeHi BCi yyacHUKun/
yyacHULi KOHONIKTY/3pilcHe-
HO XMOHWI1 aHani3 KOHONIKTY;
HecTaua/bpaK y cTopiH pecyp-
CiB 4NA BUPILIEHHA KOHOAIKTY
(Yacy, NnpUMiLLEHHSA, HAaBNYOK,
ToLLO);

KOHONIKT BUpILIYETbCA
BUK/IOYHO B NPaBOBOMY MOAi
(B cyni);

NNCTYBAHHSA);
BUMYLLEH] 6paTu
METOJ, BTPYYaHHA
B KOHPNIKT NpoTu
BONi;

BOJIOJi€ HeobXia-
HUMU 3HAHHAMU
INA 30iNCHEHHA
OLliHKW;
CTOPOHN UK
npUHaiMHi ogHa
CTOPOHa He
MaloTb JOBipY
Jlo ocobu, AiKa
3[iiCHIOBaTUME
OLHKY;

- HentpanbHa YoBHMKOBa
MepemoBUHM Megiauin X .
oujiHKa aunnomaris
Takun * YUYACHMKIN/Y4aCHULi BBaXa- - € JOBipa 10 Mefja- |« noTpibHa + CTOPOHY He
meToa I0Tb, LLIO CaMi BMOPATbCS; uii Ta megiatopa/ CTOPOHHA XOUyTb KOMY-
NiAXOANTb, | « HE FOTOBI HECTY XKOLHMX MeZiaTOpKM (ynoB- |  KOHCynbTaLis HIKyBaTV 4
KOnu: [OAATKOBUX BUTpAT; HOBaXkeHoi 0cobu 3 wonao ijenmeTa B3aEMOAIATA
« He FOTOBI 0 XOHOTO Bifi- nUTaHb CynpoBoAy KOHONIKTY; ofHa 3 'o,u,Hov}o;
KpnTTA iHpOopMaLlii CTOPOHHIM KOHd_)”'KT'B' Aani= | . cropoHam * € HaAMIpHUN
0Co6aM; YCK); 6paKye BnacHUx | AucbanaHc cun
- € notpeba B CTO- BHYTPILLHIX CTOPIH.
POHHIN npode- aprymeHTis, wob
CilHi JONOMO3i cTpaTeriyHo
Ana 06roBopeHHsn 0bpatu, AK pyxa-
BUXOZY 3 KOHONIK- TWUCb Aani;
TY;
- €noTpeba B
KOHQiAeHLINHOCTI,
36epeKeHHi Big-
HOCWH, KOHTpONI
3a mpouecom Ta
pesynbTaTom;
« € noTpeba 3HaTK
iHHOBaLiliHe, Heop-
JOVHapHe pilleHHs;
Takun « ancbanaHC CUN CTOPiH € HAf- |« CTOPOHM He + 0c06a, AKa 3[ili- | + HEMA€E OfHAKOBO
MeTop He MipHUM; noyyBalTbCA B CHIOE OLiHKY, Ma€ | HenTpasnbHOI
NiAX0AUTb, | « CTOPOHM NParHyThb 3a BCAKY 6e§neui nif vac Cl./IMI'IaTi'I', nesHe oco§m, AKin
KONU: LiHy JOCATTIA CBOTO Pe3yfb- CMiNKyBaHHA (Ha- BiAHOWIEHHA ROBIPATUMYTb
Taty; NPVKNaz, PO3MOBK |  TOLLO A0 OAHIEi 061ABi CTOPOHU;
. Y eNnekKTpoHHOro 31 CTOPIH, He + CTOPOHW FOTOBI

pO3MOBAATU
0fHa 3 OJHOO
ana ebekTumB-
HOCTi NOLLYKY
NOpPO3yMiHHA.

3 Haka3 HauioHanbHOro areHTcTBa YKpaiHu 3 NTaHb epaBHOT cny»6u Big 20.06.2022 N° 46-22 «[po 3aTBep-
IKeHHs1 MeTognuHUX pekoMeHAaauil woao pobotu 3 KoHGiIKTamMy B fepKaBHux opraHax» URL: https://zakon.

rada.gov.ua/rada/show/v0046859-22#Text
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IHOOPMALINHUIN ONKNC
PEKOMEHAOBAHUX METOAIB BTPYYAHHA B KOHOJIKT ¥

Hopatok 6 fo MeToanyHMx pekomeHgaLin
wopao poboTn 3 KoHpiKTamu B
JepXaBHMX opraHax

(a63au gpyrun nyHkTy 4 posginy )

NMEPEMOBUHU

Onuc memooy

MepemosuHuU — MeTO[ BTPYUYAHHA, KON ANA Y3rof»KeHHA CNiibHOro pilleHHA CTOPOHN KOH-
bnikTy 6e3nocepeHbO KOMYHIKYIOTb Ta B3aEMOZIIOTb LWOAO NpeAMeTy Ta npoLecy nepemo-
BMH 6e3 akTMBHOI y4yacTi yNnoOBHOBaXKeHOT 0cobU 3 NuTaHb cynpoBoay KoHonikTie (YCK) Ta 3a
AKOrO KOYKHa CTOPOHA MA€ PiBHi MOXINBOCTI LLOAO KOHTPOJIO CUTYaUii Ta YXBaNeHHA pilleHb.
Mpouec nepeMoBUH He GopMani3oBaHWUN, THYUYKWIA, a piBeHb NOro Ny6AiYHOCTI BM3HAYaloTb
CTOPOHM KOHONIKTY. BoHM cnigytoTb 32 00YMOBNEHVM HUMU CLIEHapieEM, JOTPUMYIOTbCA 3a-
rajibHOBU3HAHWX MPaBUI €TUYHOI NOBEAIHKN.

Posne ma 0ii' YCK

Ponb YCK npu 3acTocyBaHHi Liboro metofy BTPyYaHHA B KOHQNIKT € MiHiManbHoo abo B3arani
BiACYTHSA.

YCK pekomeHOyembca 30ilicHumu maki oii:

® CrpuATY B 3a6e3neyeHHi KOMPOPTHOro MicLA AnA NepeMoBUH (HETPanbHOI TEPUTO-
pii), AKe LO3BONUTb CTOPOHAM KOHOAIKTY 30CepeauTnCA Ha POo3B’A3aHHI KOHOMIKTY;

® MpoBecTn 3i CTOPOHaMM KOHPMIKTY iHCTPYKTaXK LLOAO BeAeHHA nepemoBUH. Peko-
MeHAYBaTU CTOPOHaM Npu ixHin 6e3nocepefHin KOMyHiKaLii Ta B3aemogii, 30Kkpema
CTaBUTU 3aNUTaHHA, BUKOPUCTOBYBATU TEXHIKN aKTUBHOTO CITYXaHHSA, YHUKATU Pi3KNX
BMCNOBIOBaHb Towo. Mig yac iHcTpykTaxky YCK HeobxigHO yTprMaTuicAa Big BUCIOB-
NIOBaHHA BNACHUX CYAXKEHb LOAO npeamMeTy KOHPNiKTY, BHECEHHA MPONo3uLin, Ko-
MEHTYBAHHSA [ill CTOPiH KOHONIKTY, NiATPUMKN 6y b-AKOT 3i CTOPiH TOLLO;

® Mig yac NPoOBefeHHs MepPeMOBUH He BTPYyYaTUCA B O6roBOpEHHS, AMCTaHUiloBaTHUCA
Bi NpoLiecy nepemoBuH;

® 0 3aBepLUEHHIO MepPeMOBMH 3arnponoHyBaT CTOPOHaM KOHOAIKTY YTOUHUTM PO3y-
MiHHA YXBaNI€HOrO PilleHHs;

® 06roBOPUTY 3i CTOPOHAMUN KOHPMIKTY Yac Ta MicLie JOAATKOBOI 3yCTpidi ANnA MOHITO-
PVIHIY BUKOHAHHA YXBaNeHOro CTOPOHaMM PillleHHA.
Ocob6nueocmi piwieHHA

3a pe3ynbTraTaMy NepeMoBUH CTOPOHU KOHOMIKTY MatoTb QiiTU 3rogun WoAo npeamMeTy KOH-
bnikTy (MOXNMBa He3HAYHa NepeBara CUJI0BOro/BNafHOrO BMNANBY OAHIEN 3i CTOPiH), BapiaHTy
BUpiLleHHA KOHONIKTY. Take pilleHHA YyXBaNOETbCA BUKIOYHO CTOPOHAMM KOHOIKTY Ta BUKO-
HYETbCA HUMW JOOPOBINbHO.

3 OnucaHi B UboMy [OAATKYy METOAW BTPYYAHHA HE € BUYEPTHVIM NEePEenikom.
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HENTPAJIbHA OL|IHKA

Onuc memody

HelimpaneHa oyiHka - meTop BTpy4YaHHs, konv YCK camocTilHO 34icHI0E aHani3 iHpopmaLii,
OTPUMAaHOI Bif, CTOPIH KOHPMIKTY WoJ0 NpeaAMeTy KOHPIIKTY, 3a pe3ynbraTaMu AKOro NPONOHYeE
CTOPOHaM KOHQIKTY BapiaHTX MOro BUPILLEHHS.

Mpouec 3aiNCHEHHA HENTPaNbHOT OLIHKM € KOHiAeHUiNHM, HedopManizoBaHM abo NOMipPHO
dbopmanizoBaHUM, HECTPYKTYPOBaHUM, Moxe OyTn y BUrnALi crninbHoi 3ycTpivi cTtopiH Ta YCK.

CTOpOHU KOHPMIKTY Mif Yac HENTPaNbHOI OLiHKK MOXYTb HagaBatu YCK gogaTtkoBy iHpopma-
Lito, yTOUHIOBaTV apryMeHTauito, wo gonomorke YCK nobpat BapiaHTK po3B'A3aHHA KOHONIK-
Ty. B pa3i npoBefeHHA cninbHOI 3ycTpiyi cTopiH Ta YCK i yyacHUKIM/yyacHWLi cnigytoTb 3a 06y-
MOBJIEHUM HUMW CLEHAPIEM, [OTPUMYIOTbCA 3arajibHOBM3HAHMX NPABWI ETUYHOI MOBEAIHKN.

Pone ma 0ii YCK

Ponb YCK npu 3acTtocyBaHHi LibOro metofly BTpyYaHHA B KOHGNIKT € BU3Ha4yanbHO Ta Nons-
ra€ y BUCNOB/EHHI HE3aNeXXHOro 6aueHHsA (OUiHKM) NpegMeTy KOH(NIKTY, BapiaHTiB BUpILLEH-
HA KOHNiKTY. YCK noTpibHO maTn HeobOxiaHWIA AOCBIA, aBTOPUTET UM CTaTyC, AKNI JOMOMOXe
OLHWTU OTPUMaHY Bif CTOPiH iHpopMaLio Npo KOHOAIKT Ta chopMyBaTU BapiaHTV BUPILLEHHSA
KOH}NIKTY, AKi CTaHYTb OCHOBOIO YXBaJIeHHA CTOPOHaMM KOHONIKTY pilleHHA WoJo Moro 3a-
BEPLUEHHS.

YCK pekomeHndyembca 30iticHumu maki dii:

® B pasi NpoBedeHHs CMiNbHOT 3yCTPidi CNPUATU CTOPOHAM KOHOIKTY B 3abe3neyeHHi
KoM$OpTHOro Micua Ana il NpoBeAeHHs;

® OTpPMMATW Bif CTOPIH yClo MOXNUBY iHPopMaLito Wofo npeameTy KOHOIKTY (CroHy-
KaTu CTOPOHU 03BYYMTW/HAaAATV BCIO HaABHY iHpopmaLito npo npeameT KOHPNIKTY, Bi-
ZoMi im dpakTu Ta 06CcTaBUHY, Oy TU BiABEPTMMI) Ta BU3HAUUTH, SKOT iHbopMaLii bpakye
ZNA NPOMOHYBaHHA BapiaHTiB BUPILLEHHA KOHQIIKTY;

® nepep NPOMOHYBaHHAM BapiaHTIB BMpIlleHHA KOHONIKTY HaJaT MOXKIMBICTb CTOPO-
HaM KOHOMIKTY CaMyM 06roBOPUTY MOXKIIMBICTb MOFO BPEryIOBaHHS;

® 33 pe3y/bTaTaMy OGroBOPEHHsA NPOoaHanilyBaTn OTprMaHy iHpopmaLito Ta BUCIOB/e-
Hi NO3MLiT CTOPiIH KOHPNIKTY, ChOpMyBaTU KiNbKa anbTepHaTUBHWX BapiaHTiB BUPILLIEH-
HA KOHONIKTY Ta 03BYUYUTM iIX CTOPOHAM;

®  YTOYHUTM Y CTOPiIH KOHONIKTY CRifibHe PO3yMiHHA 3aNPONOHOBAHMX BapiaHTIB pilleHb
ANA BPErynoBaHHA KOHONIKTY;

e 06roBopUTK 3i CTOPOHAMM KOHOIIKTY Yac Ta MicLe AOAATKOBOI 3yCTpidi Ana MOHITO-
PUHTY BUKOHaHHA 06paHOro HUMM PilLeHHS.

Oco6nueocmi piwieHHA

3a pe3ynbratamu 34iiCHEHHA HeNTPanbHOI oUiHKK YCK dopmMye BapiaHTV BUpPILLEHHA KOHONIK-
Ty Ta MPOMOHYE iX CTOPOHaM A1 OOrOBOPEHHS, @ BOHU CAMOCTINHO YXBasltolTb, Y/ MOroaKy-
BATMCA Ha TaKi BapiaHTM Ta Ik BUKOPUCTOBYBaTK oTpumaHy Bi YCK iHpopmauito. PiweHHa YCK
MaloTb 6a3yBaTNCA Ha €KCMEePTHUX 3HAHHAX, HOPMaX, MPaBUIax eTMYHOI NOBEeAIHKM, MPAKTULL
Towo. PilleHHs Wwopao BapiaHTy BperyntoBaHHA KOHONIKTY YXBaNOETLCA BUKITIOYHO CTOPOHAMU
KOHONIKTY Ta BUKOHYETbCA HUMK [OOPOBINBHO.
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YOBHUKOBA AUIMJIOMATIA

Onuc memody

YoeHukoea dunsomamis — MeTof BTPYUaHHS, KON CTOPOHU KOHOAIKTY He 3yCTpivatoTbCs Ta
6e3nocepefHbO He KOMYHIKYIOTb MiX COO010 (He XOUyTb KOMYHiKyBaT/ Y/ B3aEMOAIATL OfHa
3 OQiHO10), KOMYHiKaLisi BibyBa€eTbCA BUKOUHO Yepe3 YCK, sika CnpurAe NoLWyKy NOPO3yMiHHA
Ta HaMaraeTbcA 36nU3NTU (CNPAMYBATK) NO3ULIT CTOPIH 4O PO3B’'A3aHHA KOHPMIKTY.

Mpouec 3aiNcHEHHA YOBHWKOBOI AMnnomaTii € KoHigeHUinHMM, HedopManizoBaHUM, He-
CTPYKTYPOBaHUM.

CTopoHu KoHONIKTY MatoTb AoBipaTy YCK nig yac 3aCTOCyBaHHA LbOro mMetofy BTPyYaHHA B
KOHONIKT, LOTPMMYBATUCA 3arafibHOBU3HAHVX NPaBUIT €TUYHOT MOBEAIHKM.

Posne ma 0ii' YCK

Ponb YCK npu 3acTocyBaHHi Liboro metoay BTpyYaHHA B KOHQIKT € BU3HauyasbHO Ta nons-
ra€ B 3abe3neyeHHi KOMyHiKaLii Mi>k CTOpOHaMK Yepes Hel AK NocepefHnKa AnsA Po3B’'A3aHHA
KOHMIKTY.

YCK pexomeHOyembca 30ilicHumu maki oii:

® MPOBECTN OKPEMO 3 KOXHOK CTOPOHOI KOHOAIKTY IHCTPYKTaK WO 3L4iNCHEHHS LibO-
ro MmeTofy BTPY4YaHHsA B KOHPMIKT. PeKomeHOyBaTV CTOPOHaM KOHOANIKTY 03Byuntr YCK
BCIO HasABHY iHdopMaLito Npo npegmeT KOHONIKTY, 6yTK BigBepTUMY;

* 3a6e3MneunTn nepcoHanbHe Micue ANA ChifnKyBaHHA 3i CTOPOHAMU KOHONIKTY (o6
CTOPOHY He 3yCTpiYanncsa ofgHa 3 OfHOI0);

®  OYTV BiGKPUTUM ANA OTPUMaHHS iHpopMaLii Bif CTOPIH KOHMIKTY B 3pYUYHUI ANA HAX
yac Ta cnoci6;

®  BUCNyXaTW BCi CTOPOHU (NooAMHL) Ta BU3HAUUTU, AKOI iHPopmaLii bpaKye;

e 336e3neynTy KOMYHiKaLilo CTOPIH KOHGNIKTY BUKNIOYHO Yepes cebe (Yepes YCK);

® 03BYyYyBaTu Ta JOMOMAaraTy 3pO3yMiTh OfHI CTOPOHI NepCOHasnbHy TOUKY 30pY iHLOI
CTOPOHM, iXHE BaUeHHSI KOHNIKTHOMO IHUMAEHTY Ta BapiaHTU BUPILLEHHA KOHPIIKTY;

®  OKPEMO YTOYHUTU Y KOXKHOI 3i CTOPiH KOHOAIKTY IXHE PO3YMIHHA BapiaHTy BUPIiLLEHHA
KOH}NIKTY (U € BOHO OfHAKOBUM);

e 06roBOPUTK 3i CTOPOHAMM Yac Ta MicLle 4OAATKOBOT 3yCTPiui ANnA MOHITOPUHTY BUKO-
HaHHs 06PAHOro CTOPOHAMY PiLLIEHHS.

Ocob6nueocmi piuieHHs

3a pe3synbTaTamu 34iNCHEHHA YOBHVKOBOI ANMIOMATIl CTOPOHU KOHOMIKTY MatoTb JilTY Crinb-
HOI 3rogu Wono npeameTy KOHGMIKTY 3a JOMOMOrol KOMyHiKalii, Aska BifOyBa€eTbCA yepes
YCK. Take pilleHHA YXBanoeTbCA BUKIIIOYHO CTOPOHAMUN KOHONIKTY Ta BUKOHYETbCA HUMW [0-
6poBinbHO.
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MEZIALYIA

Onuc memody

Megiauia — metop BTpyuaHHA, konu YCK, Aka Ma€ ekcnepTHi 3HaHHA Ta JOCBiA, Aonomarae
CTOPOHAM KOHQMIKTY Npuv BMpILLEHHI KOHOMIKTY 3ano6irti 6inbLwoi noro eckanawii Ta cnpuse
BpErynoBaHHIO TAaKOro KOHONIKTY WaAXoM neperoBopis. [1py LbOMy CTOPOHM CMifIbHO NOro-
OXYIOTbCA Ha CKEPOBAHICTb CMINKYBAHHA MiX HAMU, MaloTb MOBHUN KOHTPOJb Haf NpoLiecoM
YXBaJIeHHA PilleHHA Ta CaMi BU3HaYyaloTb YMOBY JOMOBJIEHOCTI.

Mpouec npoBefeHHA Megiauii € THYYKUM, OOPOBINbHMM, KOHQIAEHUIHMM, CTPYKTYPOBAHM,
notpebye cneuianbHoOro HaByaHHa gna YCK.

CTopoHM KOHNIKTY cnigytoTb 3a obymoBnieHnm YCK cueHapiem, matoTe MOBHY AoBipy Ao YCK,
AOTPVIMYIOTbCA 3arasibHOBM3HAHUX NPaBUN €TUYHOT NOBEAIHKN.

Ponbe ma 0ii YCK

Ponb YCK npu 3acTocyBaHHi Liboro meToay BTpyYaHHA B KOHIKT € BU3HauyanbHO Ta nons-
ra€e B KOHTPOJIOBaHHI Ta CKepyBaHHi NpoLecy neperoBopis Mixk 06oMa CTOPOHaMU KOHPIIKTY.
Bepyun 6e3nocepenHio yuacTb y 3ycTpiyax Ta nepemoBuHax, YCK 3anviuaetbca HesanexxHmum/
He3aneXHol Ta HenTpaNbHUM/HENTPaNbHOK IXHIM/IXHBOIO yYacHMKOM/y4dacHuueto. MNonpwu
aKTMBHY y4acTb y poboTi 3i cTopoHamu KoHdnikTy, YCK He HagineHa npaBamun/nOBHOBaXKeHHSA-
MU yxBantoBaTu piweHHA. YCK Ma€ yTprmMaTuca Big OLiHKN fill CTOPIH KOHQIIKTY, 3aCyKeHHs,
nopag UM KOHCYnbTaLii CTOPOHaM, YXBaneHHA Ta BMAUBY Ha PilleHHA CTOPiH, He cTaBaTy Ha
UYMIOCb CTOPOHY Ta He NPeACTaBAATY }KOAHY 3i CTOPIH.

YCK pexomeHOyemubca 30ilicHumu maki oii:

® 336e3neunT CTOPOHAM KOHPNIKTY CNpUATIVBE ANA MOLLYKY PilleHHA cepeaoBMLLe,
AKe JO03BONNTb M 30CepeinTUCA Ha PO3B’'A3aHHI KOHONIKTY;

® MPOBECTM 3i CTOPOHAMU KOHQMIKTY iHCTPYKTaX LWOAO 34iCHEHHA MmegiaLii. PekomeH-
ZyBaTh CTOpOHaM KOHONIKTY npu ixHin 6e3nocepeHin KoMmyHikalii Ta B3aemogii, 30-
Kpema BUKOPUCTOBYBATN TEXHIKMN aKTMBHOIO CJlyXaHHA, BCTAHOBUTW OCHOBHI NpaBuia
npoBeAeHHA MmefiaLil;

® HanaroguTy Ta BeCTW npouec, NigTPUMyBaTX NOro AVHaMIKY, BABOAUTU CTOPOHM KOH-
bnikTy 3 ryXyx KyTiB Mif Yyac NOLWyKy pilleHb i3 BperyntoBaHHA KOHONIKTY, akTUBHO
3a0X04yBaTW CTOPOHW JOCATTU 3rogn TOLWo;

e pfonomarati 3p03yMiT! CTOPOHaM KOHQIKTY TOUKY 30py OfjHa OHOI, KOHLEHTPpYBaTH
TXHI0 yBary BUKJ/IIOYHO Ha BUPILLEHHI KOHQIKTY, NiATPMMYBaTV CRiNKYBaHHA MiX HUMK
Ta 3'AcyBaTV, UM € MOXKNNBI BapiaHTV BUPILLEHHA KOHONIKTY;

® [0 3aBepLIEHHIO MefiaLlii JONOMOIT! CTOPOHAM KOHGNIKTY YTOUHUTM PO3YMIHHA yX-
BaJIEHOrO PillEHHSA;

e 06roBopuUTY 3i CTOPOHaMM KOHPMIKTY yac i MmicLie 4OAaTKOBOI 3yCTpiyi 4717 MOHITOPWH-
ry BUKOHaHHA MPUNHATOrO CTOPOHaMU PilleHHs.

Ocobnueocmi piuieHHs

3a pe3ynbratamy Mmefiiauii CTOPOHW KOHONIKTY MatoTb AiNTU CRifbHOI 3rofu WOAo BPeryntoBaHHaA
npeamMeTy KOHONIKTY (MOXMBa He3HAYHA NepeBara CUI0BOro/BNaiHOTO BMNIUBY OJHIEI 3i CTOPIH).
Take pileHHA NPUAMAETLCA BUKMTIOYHO CTOPOHAMU KOHITIKTY Ta BUKOHYETbCA HAMM [OOPOBINbHO.

(TekcT B3ATO 3 canTy HauioHanbHOro areHTCTBa YKPaiHM 3 NTaHb AepKaBHOI cny»ou http://
www.nads.gov.ua)
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Hooamok 2

30INCHEHHA NOCEPEAHULTBA Y BPETYJIIOBAHHI KOHONIKTIB
(CNOPIB) MI2K YYHACHUKAMW/YHYACHNLAMWM OCBITHbOI'O NMPOLIECY

38

lNpoaHanizyemo HOPMATMBHI AOKYMEHTW YKpaiHM pAna pPo3yMiHHA, XTO TaKui/Taka
«rocepefHUK/nocepegHNLA» Ta WO TaKe «MoCepefHULTBO» Y BPErynoBaHHi KOHONIKTIB
(cnopiB) Mix yyacHMKamMn/y4aCHULAMM OCBITHbOIO MpoLiecy.

OfHMM i3 TaKMX OOKYMEHTIB € [lepaBHWI CTaHZAPT coLianbHOI MOCAYyrn nocepesHuLTBa
(Mepiauii), 3aTBepAXeHUN Hakazom MiHicTepcTBa couianbHOI NONITUKM YKpaiHn 17 cepnHA
2016 p. N°892, AKUIN BXKMBAE TEPMIHN B TaKMX 3HAYEHHAX:

® HapgaBay couianbHOI Nocnyrv nocepeaHnLTBa (Megiauii) — nocepedHuk (paxiseLpb i3
couianbHOT po60TK, coulianbHMU NPaUiBHUK, MCMXONOT), MefiaTop, AKi 6e3nocepeaHbO
peanisytoTb 3aX04u, WO CTaHOBAATb 3MICT CcoLianbHOI NOCAYry;

* nocepedHuymeo (mefiauia) - MeTod pPO3B'A3aHHS KOHQMIKTIB/cnopiB, 3a
AOMOMOrot AKOro ABi abo Ginblue CTOPiH KOHPNIKTY/CNOPY HaMaraloTbCA B MeXKax
CTPYKTYPOBAHOrO MpoLecy 3a y4yacTio nocepefHuKa/megiaTopa QOCArTv 3rogun ans
NOro po3B’A3aHHs;

®* CcmMOpoHU nocepedHuymea (Megialii) — CTOPOHU KOHONIKTYy/Cnopy, fAKi yKnanm
JOroBip NMpPoO HagaHHA couianbHOI Mocayrn Ha | eTani um yrogy npo 34iCHeHHA
Megiauii Ha Il eTani.

Kpim Toro, HabmxeH1M 3a 3MiCTOM 10 «MocepefHMKa/nocepeqHNLi» MOXHa BBaXKaTu TEPMIH,
3aKkpinneHun y MeTogmuHnx pekomeHdauifax Wwopo pobotn 3 KoHOMIKTaMu B AepKaBHUX
opraHax, 3aTBepAMeHuX Haka3om HauioHanbHOro areHTCTBa YKpaiHU 3 MUTaHb AepKaBHOI
cny»6u 20 yepBHA 2022 p. N°46-22, a came: ynoeHoea<eHa ocob6a 3 numaHb cynpoeody
KoHnikmie (YCK) — npefctaBHUK Cly0u ynpaBiiHHA NePCOHANOM LEPKABHOIO OpraHy, AKNiA
He Ma€ BNAaCHOrO iHTEpPeCY LWOA0 NpeaMeTy KOHPIIKTY, € HeynepeaKeHUM Ta PiBHOBIAAANEHUM
Y CTOCYHKax 3i CTOpoHaMun KOHONIKTY, Ma€e HeobOXiAHi 3HaHHA, JOCBIA Ta BiANOBIAHI HABUYKNK
AJ1A 3acToCyBaHHA/peanisauii NeBHOro MeToay BTPYYaHHA B KOHONIKT. Y pasi BiACYTHOCTI B
LepXaBHOMY opraHi ocobu, Aka BignoBigae HaBeJeHUM O3HaKaM, PEKOMEHAYETbCA 3aMyyaTu
30BHILIHbOrO Creyianicta BignoBigHO A0 3aKOHOAABCTBA.

TakoX cnig 3BepHyTU yBary Ha TepMiHW, 3aKkpinneHi B NonoxeHHi Npo NopAaaoK 34iNCHEeHHA
HauioHanbHo cnyx60t0 nocepefHMUTBa i NPUMUPEHHA NocepefHuLTBa Yy 3anobiraHHi
BVHVKHEHHIO KONTEKTUBHUX TPYAOBUX CNOPIB (KOHPNIKTIB) Ta CNPUAHHI iXHbOMY CBOEYACHOMY
BUpILUEHHI0, 3aTBEPAKEHOMY Haka3oM HauioHanbHOT cny»6u nocepegHNLTBA | NPUMUPEHHSA
25 rpynHsa 2009 p. N282.

MocepedHuybKa dianbHIicMb — Le OiANbHICTb WOAO 34iNCHEHHS B3aEMOAIT Mi>XK CTOpOHaMu
COLianbHO-TPYAOBUX BiAHOCWH Y MUTAHHAX HaNaro4XeHHA fianory mMixx Hummu, GopMyBaHHA
Ta QYHKLIOHYBaHHA NPUMMPHNX OpraHiB (MPUMMUPHOI KOMICIi, MPUMUPHOI KOMICiT 3@ y4yacTio
He3aNneKHOro nocepefHuKa, TPyAOBOro ap6iTpaxy), BUPOONEHHA Y3ro4XeHOro pilleHHs,

38 ABTOpKU-yKNapaukn: AHLpeeHKoBa BepoHika JleoHifiBHa, AMpeKTOpKa AenapTaMeHTy HayKoBO-MeTOAUYHOT
pob6oTu i Megiauii, ekcnepTka, MefiiaTopKa, KoopAnHaTopKa HauioHanbHoi mepiaTopcbkoi mepexi MO «Jla Crpa-
Aa-YkpaiHa»; Motuniok Mapisa OnekciiBHa, MiXkHapofHa MepiaTopka, ¢acuiitaTopka, aaBoKaTtka, KepisHuua N0
«lMopinbCbKWi LEeHTP MegiaLii», 3aCHOBHMLA Ta NOCTiNHa TpeHepKa Lkonn Megiauii i MpaBga.
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3[aTHOMO 3al0BOJNIbHUTU 06MABI CTOPOHY COLiafibHO-TPYAOBYX BifHOCUH, peanisauil pileHb
NPVMUPHUX OPraHiB 3 METOI BUPILLEHHA KONEKTUBHOIO TPYAOBOIO Cropy (KOHPMIKTY).

HesanexHui/He3anexHa nocepefHnK/nocepesHuLA — Lie BU3HAYeHa 3a CMiibHUM BUH6OpOM
CTOPIH KONEeKTNBHOTO TPyAoBOro cnopy (KoHdnikTy) 0ocoba, KoTpa CNprAE BCTAaHOBIIEHHIO B3a-
€EMOSIT MiXK CTOpOHaMK, MPOBEAEHHIO NeperoBopis, 6epe yyacTb y BUPOOAEHHI NPUMNPHOID
KOMIiCi€l0 B3aEMOMPUINHATHOIO PilLeHHS.

TaK, CNOBHUK-AOBIAHMK ANA CcoLianbHUX NefaroriB Ta colianbHMX NpaUiBHVKIB (3a 3ar. pea. A.
. Kancbkoi, I. M. Minuyk, C. B. TonctoyxoBsoi - K., 2000. - 260 c. ) A€ BU3HaYE€HHA OCHOBHUM
MOHATTAM COLiaflbHO-NeAaroriyHol TeXHONOriT nocepeaHnLTBa:

®* nocepedHuUK - daxiBeLb, AKMI JONOMarae y B3aEMOAIi Mixk KNieHTOM i iHwmmun daxis-
usmu. Lle npomixkHa naHka Mixk ocobucTicTio Ta colianbHUMK cy6amu;

®* nocepedHUYMEO - Lie JOMOMOra Y BUPILLEHH] MPo6nem KIi€HTa, AKa 3MiNCHIETbCA Tpe-
TbOIO CTOPOHOI0, MPOLIEC AOMOMOTY BiibyBaETHCA 33 JOMOMOTOL0 Pi3HUX CYKO Ta daxiBLiB;

* coyianbHanocepedHUYbKa diANbHICMb — [isNbHICTb GaxiBUA colianbHOI chepy, sika
3yMOBJIeHa JifsMU coLianbHUX CY6'€KTIB, € NPUYMHOIO Ta HACNIAKOM LiMX Aill Ta CNOCo-
60M BVMPILLEHHSA 1 NOAOMAHHSA COLia/IbHOrO KOHMMIKTY.

OTXe, Ha cbOrofHi B YKpaiHi BicyTHA €anHa fediHiuia «<nocepenHUK/nocepesHuLsa» Ta «mno-
cepenHMUTBOY. Lle gae npocTip AnAa HanpautoBaHHA TeEPMiHY NocepefHMLTBA Y BPEryntoBaHHi
KOHONIKTIB (CNOPIiB) Mi>K y4aCHMKaMM/y4aCHALAMM OCBITHbOIO NpoLecy.

MopiBHAHHA Mepiauii Ta nocepeAHNLTBA

Megpiauin MocepeaHnyrso

Mediayia — no3acygoBa Jo6pOBinb-
Ha, KOHOiAeHUiHa, CTPYKTypOBaHa
npoueaypa, nif yac AKOI CTOPOHM 3a
[ONOMOroK MegiaTopa/MefiaTopKkm (Me-
niaTopis/MefiaTOpoK) HaMaralTbCs 3a-
no6irT1 BUHUKHeHHO abo BperynoBatu

MocepedHuUYymMeEo He Ma€ €ANHONO BU3HAYEHHS.

CyTb nocepenHULTBa — JONOMOra TPETbOT CTOPOHM (Nocepes-
HUKa/nocepesHuL).

MocepeaHuk/nocepeaHNLA BUKOPUCTOBYE Pi3Hi
meTtoau/popmn (KOMMIEKCHO Y1 OKPeMO) BTpyUYaHHA
B KOH}NIKT (cnip) aAna gonomory CTopoHam 3HalTU B3aEMO-

KOHPRIKT (Cnip) LWiAXxoM neperoBopis.

NPUAHATHE PilLeHHS.

3akoH YkpaiHu «[po megiauito».

Bigo6paxeHo B 6araTboX HOPMaTUBHUNX aKTaxX.

MpuHyunu mediayii:

« NOOPOBINBHICTD;

+ KOHOIAEHLNHICTD;

* HeNTPaNbHICTb, HE3aNEXHICTb i Heyne-
penrkeHiCTb MegiaTopa/megiaTopKy;

+ CaMOBM3HAYeHHA Ta PiBHICTb NpaB
CTOpIH Megiauii.

MpuHyunu nocepedHuymea:

* BOCTYMHICTb;,

+ 3aXMCT Ta 6e3neKka OTPMMYBayiB/OTPUMYBAYOK COLianbHOT
nocnyru;

+ 00OpOBiNbHA yYacTb;

* PIBHICTb Ta aKTVUBHICTb CTOPiH NOCEpPefHNLITBA;

* He3aNeXHiCTb, HeNTPaNbHICTb NOCepeAHNKa/NocepeHuLL;

+ KOHOIAeHUiMHICTb iIHGOopMALii LWoao NocepeaHNLTBA.

Bumorun go mepiatopa/megiatopku
3aKpinneHi B 3akoHi Ykpainu «[1po
MegiaLito».

Bumoru 1o nocepegHuKka/nocepeaHuLi 3anexarb Big chpepu
30iliCHEHHA NOCEPEAHLITBA Ta HOPMATUBHOTO aKTY, AKNI
YHOPMOBYE.

KoHniKTh, 3 AKMMN MOXKe NpaLoBaTh nocepeaHnK/nocepeaHnLs

MNocepeaHULTBO MOXe 3aCTOCOBYBATUCA ANA BPErynoBaHHA PisHMX BUAIB KOHONIKTIB (cno-
piB) MiX yyacHMKamu/yyacHMUAMM OCBITHbOrO npouecy Ha piBHAX: «[legaror/negarorunHa
- OuTnnay, «Meparor/negarornHa — CouianbHa rpyna», «YyeHb/ydeHnuya — YuyeHb/yuyeHnuay
(30KpeMa, y KoHOMIKTaxX AK MiX OLHONITKaMK, TaK i YYHAMU/YUYEHULAMU Pi3HUX BIKOBKX rpymn),
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«Meparor/neparorvHa — MNeparor/neparorvHay, «Megaror/negarornis — AgmiHictpauisy, «Me-
fdaror/neparoruHa — batbKny, «batbkn — batbkuy», «[itn — baTbkn», «baTbkn — AgMiHicTpauia»
TOLLO (MiX iHLIMMW YHaCHUKaMM/y4aCHULAMN OCBITHbOIO NpoLecy).

MocepefHULTBO He 3aCTOCOBYETLCA: MiXK MOTepPnifioto 0cob0to Ta 0cob010, AKa BUMHMIIA NPaBO-
nopyLueHHA abo 3/104MH; CTOCOBHO BCiX $OPM r'eHAEPHO 3yMOBNIEHOIO HACUIbCTBA, 30Kpema
[AOMALLHbOro HaCUMbCTBA; Y BUMNaAKax TOPriBAi NOAbMY; XKOPCTOKOrO NOBOAMKEHHA 3 AiTbMU;
6yniHry. [locepeaHNUTBO He 3AiCHIOETbCA B KOHPNIKTax (cnopax), AKi BNIMBAKOTb Y/ MOXYTb
BMJIVHYTM Ha NPaBa Ta 3aKOHHi iHTepecK TpeTix 0cCib, AKi He € yyaCHUKaMmn/y4acHULAMM LibOro
nocepegHULTBA.

NMoBHOBa)XeHHA NocepefHNKa/NnocepeaHNLi Ta eTany NocepeaHnLTBa

MNMocepepHuk/nocepegHnLs oTprmMye iHGopMaLito Woao KOHPIKTY (cnopy), 3o0Kkpema 6esno-
cepefHbo Bifl CTOPIH KOHONIKTY; aHani3ye KOHPNIKT (Cnip); BU3Haya€ Ta 3aCTOCOBYE ePeKTMBHI
meTogu/dopmu ana BperyntoBaHHA KOHONIKTY (cnopy).

MNocepenHuk/nocepegHnUa Npu 34iMCHEHHI MocepefHULUTBa NPOBOAUTL iHAMBIAYanbHI Ta
CNinbHi 3ycTpiyi 3i cTopoHamu KOHONIKTY (cropy).

MNMoueproBicTb, KiNbKiCTb Ta TPUBANICTb UMX 3yCTpiver BU3HAYalOTbCA nocepeaHnKom/noce-
pefHULEID 3aeXHO Bif 06paHOro MeTofy BTpYUYaHHs B KOHOIKT (cnip).

Ob6upatoun meToam BTpyYaHHsA B KOHOAIKT (CNip) Npm 3acToCyBaHHI nocepeaHULTBA, nocepen-
HUKY/MocepeHNLi BaXNMBO Nam’ATaT MNPo eTanu BUPILLEeHHA KOHONIKTIB (po3ain 2, Tema 2.5
HaBYasIbHO-MEeTOANYHOrO NocCibHMKa «Po36ynoBa mupy. MpodinakTrka i BUpieHHA KOHOMIK-
TY 3 BUKOPUCTAHHAM MefiaLlii: colianbHo-negaroriyHum acnek», 2016. - 192 c.).

MNocepeaHNLTBO MOXHa YMOBHO MOAINWTY Ha eTanu, JOTPUMYIOUNCH AKUX NocepeaHuK/noce-
penHuLA Moxe epeKTUBHO OMNMOMaraTi CTOPOHaM JOCATHYTW B3aEMONPUAHATHOMO PilleHHS.

ETanu nocepeAHMLTBa

Etanun 3micT
Eran 1 1.1. NMocepepHuK/nocepeaHnNLA, OTPMMaBLLK iHGOopMaLito MPo KOHPAIKT (crip),
Bc'rynHy”‘/] BCTAHOBJIKE KOHTAKT 3i CTOPOHAMM.
1.2. [loMOBRAETLCA 3i CTOPOHAaMM MPO iHAMBIAYaSIbHI 3yCTpiui.
Eran 2 2.1.TpoBefeHHA iHAMBIAYaNbHUX 3yCTpiyeil 3i CTOPOHaMK.
MNigrotoBuni 2.2. 36ip iHdopmaLlii Ta aHani3 cuTyauii.

2.3. Kaptorpadia KoHOniKTY.

2.4. OnpauoBaHHA MOXJIMBIX METOAIB/POPM, AKI 3aCTOCOBYBATUMYTbCA
nocepefHvkom/nocepeaHuULEI0 Nif Yac NocepefHNLTBA.

2.5. CNpUAHHA YCYHEHHIO MPUYKH KOHOAIKTY (Cnopy), 3anyyeHHa iHwnx gaxiBLis/
daxiBunHb 3a NoTpeody.

2.6.igroToBKa Ao 3ycTpiyvi CTOpiH. [nanyBaHHA Neperosopis.

Eran 3 3.1. OpraHi3auis gianory/neperoBopis i3 BpaxyBaHHAM MeTofiB/Gopm, AKi
BepeHHAa 3aCTOCOBYBATUMYTbCA MOCepejHUKOM/NOCePeAHNMLEI0 Nif Yac nocepeAHNLITBA.
neperoBopiB 3.2. MNorofeHHA 3i CTOpOHaMM NpaBuN B3aEMOAIT Nif Yac nocepeaHMLTBA.

3.3. NpoAcHeHHA KOHOAIKTY.
3.4. Bu3HaueHHA no3uiii, iHTepecis, NoTpeb.

Eran 4 4.1. HanpauloBaHHsA BapiaHTiB BUPILLEHHA KOHONIKTY (cnopy).
Mowyk piweHb «Mo3KoBUIA LUTYPM».
4.2. Bisyani3aLiia BapiaHTiB pilLeHb.
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Etanun 3micT

Eran5 5.1. SMART Ta iHwWi MeTOAMKIN pobOTY 3 pillEHHAMN.
YXBaneHHs piweHHA | 5.2. AHani3 pe3ynbraTiB i NiACyMKiB NneperoBopis.

Eran 6 6.1. JoMOBNEHICTb CTOPIH.
3aBepLueHHsA 6.2. YKnafeHHA yroau 3a pesynbraTaMmu nocepesHnLTBA.
nocepeaHnuTBa 6.3. BUKOHaHHA CTOPOHaMM JOCATHYTUX JOMOBEHOCTeN.
6.4. Ha ubomy eTani, 3a B3aEMHOI0 3rofl0t0 CTOPIH, MOXJ/IMBE KOPUTYBaHHA [0-
MOBJIEHOCTEN.

MNocepepHuK/NocepeaHNLA fONOMarae y BperynoBaHHi KOHORiKTy/cnopy . [Mpy BU3HauYeHHi
meToZiB/PpopMm, AKi 3aCTOCOBYBATMMYTbCA NOCepefHMKOM/NocepeaHuLelo Mg Yac nocepen-
HUUTBA, NOTPIOHO BpaxoByBaTU OCOONMBOCTI OCBITHBOrO CEPEefOBULLA Ta OPIEHTYBATUCS, B
nepLuy Yepry, Ha BiGHOBHUI NigXxig,.

Posmaimmsa memodie empy4aHHs 8 KOHGNikm (cnip) 0o380n5€ nocepedHUKy/nocepeo-
Huyi epekmueHo donomazamu cmopoHaM 00cCA2mu 83aEMONPULIHAMHO20 piuleHHA.
Mdemsbcs npo:

e dacunitauiwo;
®* MepemMOBUHYU;
*  MPUMUPEHHA (YOBHUKOBY AUMSIOMATIIO);

e Kono Touyo.

Mpwn 3acTocyBaHHI NocepeAHMLTBA MOAIN Ha eTanun € YMOBHUM i CTOPOHW MOXYTb BMPILINTY
KOHNIKT (cnip) Ha 6yab-Akomy eTani.

MNocepeaHuUKy/nocepeaHUL NOTPiGHO peTesibHO NpPoaHanisyBaTh CKNagHiCTb KOHOAIKTY, CTa-
Lit0 PO3BUTKY, CKNaZ, YYaCHUKIB/y4acHULb, NpegMeT KOHPNIKTY, rpagyc emouin Towo. barato
KOH}NIKTIB (CropiB) BUPILWYOTbCA NiCAA OgHIET cninbHOT 6ecign Ta yCHUX JOMOBNEHOCTEN Ta/
abo 0gHOYaCHUM BUKOHAaHHAM JOMOBJIEHOCTEN.

Cragii npoBeieHHA NocepeaHNKOM/NocepeaHMLel0 iIHAUBIAYanbHOI 3ycTpiuyi
3i cTopoHoOI0 KOHGNIKTY (cnopy)

Crapgii 3micT

BcraHoBneHHAa | TenedoHHa po3moBa, 0cobUCTa 3ycTpiy abo iHWa Gpopma 3anpoLLIeHHA CTOPOHM Ha
KOHTaKTy iHOMBIAYanbHY 3ycTpiu.

OTpuMaHHA 3roAu CTOPOHU Ha iHAMBIAYaNbHY 3yCTpiu.

CTBOpEHHA yMOB /14 Aianory 3i CTOPOHOI0.

Rianor 36ip iHpopmaLii Ta aHani3 cutyadlii.

3i cTopoHolo 3'AacyBaHHA 6aueHHA KOHONIKTY (cnopy) CTOPOHOI0.

03ByuyBaHHA NO3ULii CTOPOHM.

[MposAcHeHHA Linen Ta iHTepeciB CTOPOHY, AKI MatoTb Oy TN [OCATHYTI/36epexeHi Heto
Npu BUPILLEHHI KOHORIKTY (copy).

«BumiptoBaHHA» rpagycy eMoLit CTOPOHMN.

36ip nuTaHb Ana popmMyBaHHA NOPAAKY AEHHOTO Maiby THBbOI 3yCTpidi CTOPIH.
Oikcauia nonepefHix BapiaHTIB pilleHb, reHePOBaHNX CTOPOHOIO KOHPAIKTY (crnopy).
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MonepepHi Y3rog»KeHHs 3i CTOpOHOI0 KOHONIKTY (cnopy) yacy, micua (3okpema oHnariH/odnaiiH)
AOMOBJEHOCTI | NMPOBefeHHA nocepeaHMLTBA.

06roBopeHHA NpoLeaypHKX NuTaHb (MeToan/Gopmu, AKi 3aCTOCOBYBATIMY TbCA
nocepenHNKOM/NocepeHULIEIO Nij Yac NoCepeaHULTBA).

DopmynioBaHHA NpaBuUn B3aEMogii Nif Yac nocepefHNLTBA.

MocepepHNLTBO HaJa€ETbCA 3a B3aEMHOIO0 3rofl010 CTOPiH Ha nifgcTaBi NpUHLMNIB:
®  [OCTYNHOCTI;
* 3axmcTy Ta 6e3nekn oTpUMyBaYiB/OTPMYBaUYOK COLianbHOI MOCNYrI;
® 0OpOoBINbHOI yyacTi;
® piBHOCTI Ta aKTMBHOCTI CTOPiH NOCEepPefHNLTBa];
®  He3aNeXHOCTi, HEeMTPANbHOCTI NOCepeaHnKa/mocepeHnLi;

®  KOHigeHUiNnHOCTI iHdopMaLii Woao nocepegHULUTBA.
ETuuHi 3acagm gianbHOCTIi nocepegHnKa/nocepegHui

MNocepenHuKM/nocepegHULi MaloTb JOTPUMYBATUCA HOPM NPOGECIHOT eTUKKN NocepeHnKa/
nocepenHuMLi.

MocepenHUKN/nocepeaHnLi BU3HAOTb | MPUEAHYIOTLCA A0 ETMUYHOro Kopekcy nocepenHuka
Ta nocepeHUL, AKMIN ONpPaLbOBYBaBCA HUMM Nif YaC HABYAHHSA.

ETnuyHnn Kopekc nocepegHuka Ta nocepefHuli Ma€ BignoBigatv YMHHOMY 3aKOHOAABCTBY
YKpaiHu.

ETnuHui Kogekc nocepefHuKa Ta nocepeaHuLi Moxe MicTUTK NopAadoK NpUTArHEHHA A0 Bia-
MoBifanbHOCTI 32 HEAOTPUMAHHA HOPM NPOECIHOT eTUKM NocepeaHUKa/mocepeaHuLi.

ﬂOKYMeHTyBaH HA npouecy nocepegHNUTBa

3rofa Npo 3acToCcyBaHHA NocepeaHMLTBa — NMCbMOBA 3rofa (3afBa) CTOPIH NPO NPOBEAEHHSA
neperoBopis Ta/abo 3aCTOCYBaHHA IHLWNX MPUMUPHMX NPOLEAYP 3 METO BPEryntoBaHHA KOH-
¢énikTy (cnopy) 3a yyacTio nocepegHuka. (JJooamok 3).

Yropa 3a pesynbraTamu nocepenH1LTBa — MMCbMOBA Yrofa Npo 3aCTOCyBaHHA NOCePefHNLTBA
LLIOAO PO3B’'A3aHHA KOHONIKTY (cnopy) Ta/abo yCyHeHHA/BiALWKOAYBaHHA CMPUYMHEHOI LLKOAN,
LLO YKNAAAETbCA MiXK NocepefHMKOM/nocepeaHnLEd Ta CTOPOHaMKN KOHONIKTY (cnopy). (4o-
oamok 4).
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Hooamok 3

3rogA nepo 3ACTOCYBAHHA NOCEPEAHULITBA

Mw, ctopoHa 1

Ta CTOPOHa 2 ,
NigNMCcaHHAM LbOro AOKYMEHTY 3acCBiUyeMO CBOK 3rogy Ha 3aCTOCYBaHHA mocepeaHuLTBa —
npoBefeHHA MneperoBopiB Ta/abo 3acTOCyBaHHA iHWWX NPUMUPHUX npoueayp 3 Me-
TOK BpPErynioBaHHA MiX HaMu KOHONIKTY (cnopy) 3a yuyacTio nocepepHuka/nocepenHuLi

[apaHTyeMO OOTPUMAHHA NpaBua B3aEMOZIT Ni Yac nocepefHULTBa, AKI MM CifibHO Harnpa-
Ltoemo. Mu cninbHo 6epemMo Ha cebe BiANOBIZaNbHICTb 3a NPUAHATTA PiLEHHA Ta NOro BUKO-
HaHHA.

30608’a3yeMOCa [OTPUMYBATUCA KOHIAEHUiIMHOCTI.

Ham nosigomneHo nocepegHUKOM/NocepeqHULEI0, WO BUMOra LWoAo 36epexkeHHA KOHOi-
LEHUIMHOCTI He NOLMPIOETLCA Ha IHPOPMALLi0 MPO JiAHHA, AKi 3arpoXKyH0Tb XKUTTIO, 340POB’I0
yuyaCHUKiB/yyacHULb nocepenHMLTBa abo TpeTix 0Cib, a TakoX Ha iHLWI BUMafKy, BU3HaUYeHi
3aKOHOM U1 JIOMOBJIEHICTIO Mi>K HaMW.

HaTta [aTa

Mignuc CmopoHa 1 Mignuc CmopoHa 2

3rogy 3acBiguyto:

[Hata MNignuc lNocepedHuk/nocepedHuys
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Hooamok 4

YIroZA 3A PE3VJIbTATAMU NOCEPEAHULTBA

[aTa cknagaHHsa yrogu:

Mwn, CtopoHnu 1 (npizsuwe, im’s ma no 6ameKosi):

Ta CTopoHa 2 (npizsuuye, im’a ma no 6ameokosi): ,

6panu yyacTb y nocepenHULUTBI, AKe 3aCTOCOBYBANIOCA 3 METOI0 BPEryloBaHHA MiX HaMu
KOoHNiKTY (cnopy) (onmc cuTyauii, npegmeT cnopy)

Mwn po6poBinbHO AOMOBUANCA NPO Take (yroga, 3060B'A3aHHA CTOPiH, TEPMIHU BUKOHAHHA):

Muw BBaXa€emo Lo yrogy cripaBeiiMBOI0 Ta NOrOf4XYEMOCA BUKOHYBATH il.

Mignuc CmopoHa 1 Mignuc CmopoHa 2
3rogy 3acBsiguyto:
[Hata MNipnuc lNocepedHuk/nocepedHuys
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Hooamok 5

ETUMHUIA KOAEKC MOCEPEOHUKIB TA MOCEPEAHULb
HALIOHAJIbHOI MELIATOPCbKOI MEPEXKI
FrPOMAACbKOI OPFAHI3ALII «JIA CTPAAA-YKPAIHA»

Lienn Kogekc 6yno po3pobneHo B pamkax nonoxeHb ETnyHoro kogekcy mefiatopis Ta megiaTo-
pok HauioHanbHoi megiaTopcbkoi Mepexi [0 «Jla Ctpaga-YkpaiHa»®.

MeToto uboro Kogekcy € BCTaHOBIEHHA €TUYHMNX OCHOB Ta CTaHAAPTIB AiANbHOCTI NocepeHu-
KiB i nocepegHuLb, PO3BUTOK EAVHOI OpraHi3auinHol KynbTypy NocepenHuKIiB i nocepeaHuLb
IO «Jla Crpaga-YKpaiHa».

BrvKOHaHHA Ta JOTPUMaHHA NONoXeHb Liboro Kogekcy € 060B'A3KOBMM AA NOCEPeHNKIB Ta
nocepegHuub N0 «Jla Crpaga-YkpaiHa», a nopyLleHHA MOro HOPM € NiACTaBO ANA NPUNUHEH-
HA cniBnpawi 3 HAMMW.

Hopmu uboro Kogekcy He CKacoBYIOTb i HE 3aMiHIOIOTb NMOSIOMKEHHA YNHHOMO 3aKOHOAABCTBA
YKpaiHu.

OpraHisauii Ta o6’egHaHHA NocepefHMKiB/NocepegHULb MOXYTb BiflbHO BM3HaBaTW LeN
Kogekc abo 6paTtu ueln Kogekc 3a OCHOBY npu po3pobui BAaCHUX eTUYHUX CTaHZAPTIB i3
0060B'I3KOBUM MOCUJIAHHAM Ha MEPLUOMPKEPENO Ta 3a YMOBM 3a0e3neyeHHsA AOTPVMAHHS
NOro NOJOXeHb.

1. 3arasibHi NONOXeHHSA

1.1. TMocepegHuku/nocepenHunui pomaacbkoi opraHizauii «/la Crpaga-YkpaiHa» MatoTb
CMPUATK PO3BUTKY, BMIPOBAAXKEHHIO, MONYNApu3aL il HeHaCUNbHULbKNX LUAAXIB BUPILLEH-
HA KOHONIKTIB, BiZHOBHOI KyNnbTypy, po36yaoBi MUpyY Ta 3aXUCTy NpaB NanHY; 3anobi-
FaHHI0 NPOABIB HACUNbCTBA, AUCKPUMIHALI, )KOPCTOKOTO MOBOAKEHHA 3 [iTbMU.

1.2. Y ybomy Kogekci TepmiHU BX1BaOTbCA B HACTYNMHOMY 3HaUY€HHi.

MocepenHuk/nocepegHnus — ocoba, AKa Ma€ BiAMoOBiAHI paxoBi KOMNETEHTHOCTI, a Ta-
KO CreLiafibHi 3HaHHSA WoAo iHTepBeHLii B KOHONIKT, MeTOAiB PO3B'A3aHHA KOHONIKTIB/
cnopie Ta 6e3nocepeHbo 3[iINCHIOE POBOTY 3i CTOpOHaMK KOHNIKTY B mpoLeci horo
BperynioBaHHA.

MNocepenHUUTBO — MpoLec, CNPAMOBaHUN Ha BUABJIEHHA, OiarHOCTUKY KOHOMIKTIB Ta
BK/TIOYAE KOMM/IEKC METOZIB, CMPAMOBaHUX Ha BperyntoBaHHA KOHONIKTIB, AKi 3acToco-
BYIOTbCA NMocepefHNKOM/NocepeaHNLIEI0 ANIA AOMOMOr CTOPOHaM KOHQIKTY AOCATTH
3rofu Npv NOro BUPILLEHHI.

MNocepenHuK/NocepeaHNLA NONErwye NPoLec CNinkyBaHHA CTOPiH, Jonomarae rmmbiue
3p03yMiTu iXHi NO3ULiT Ta iHTepecy, WyKae epeKTUBHI LNAXM BUPILIEHHS KOHPNIKTY, Ha-
Jalouyn MOXKMBICTb CTOPOHAM LilTU 3ro4W.

CTopoHu nocepenHMUTBa — Gi3MUHI, OPUANYHI 0cobu abo rpynu ocib, AKi 3BepHyNMCA
[0 nocepefHvKa/nocepenHuLi 3 MeTol 3anobiraHHA BUHMKHEHHIO abo BperynioBaHHsA
KOHONIKTY (CNOpY) MiXX HUMM LUNIAXOM NPOBEAEHHSA NOoCepeaHNLTBA.

3 3atBepakeHo Pagoto IO «Jla Ctpapa-YkpaiHa», Mpotokon N24 Big 20 rpygHa 2017 p. BHeceHo 3miHVM BignoBigHO
[0 3aKkoHy YKpaiHu «[po mepgiadito» Big 16 nuctonaga 2021 p.
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1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

MNocepenHuK/nocepegHULA 3aCTOCOBYE Pi3Hi MeToan/dopmu NnocepeaHNLITBA (KOMMNIeK-
CHO Y1 OKPEMO) A1l AOMOMOI Y CTOPOHaM KOHIKTY (CMopy) 3HANTU B3aEMOMNPUIAHATHE
piweHHsa. Mpy ubomy nocepefHuK/nocepenHULA y 6yab-akomy pasi He NpUMae Xoga-
HUX pilleHb 3 NPUBOAY KOHONIKTY (cnopy).

MNocepeaHULTBO 3aCTOCOBYETLCA 3@ B3aEMHOI 3rofi0K0 CTOPiH NocepegHMUTBA 3 ypa-
XyBaHHAM MPUHUMUMIB AOCTYMHOCTI, 3aXUCTy Ta 6e3nekn CTOpiH mocepegHWUTBa, [0-
6pPOBINbHOI yyacTi, PiIBHOCTI Ta aKTUBHOCTI CTOPIH NOCepefHMLTBa, He3aneXHoCTi Ta
HeNTpPanbHOCTI NocepeaHMKa/nocepenHunLi, KoHdbigeHUinHoCTi iHbopmauii Wwoao noce-
pegHuuTBa.

Peanizauia nonoeHb Lboro Kogekcy B JifAnbHOCTI MocepefHUKIB/NocepeaHnLb He no-
BMHHAa CynepeunTy 3aKkOHOAaBCTBY YKpaiH/ Ta Mi>KHapOAHMM CTaHZapTaM 3axMCTy Npas
NIOANHN.

Ha nocepegHukiB/nocepenHnLb NOKNagaeTbCA MopanbHa Ta NpaBoBa BiANOBiAaNbHICTb
BCTAHOBJOBATU Ta MiATPMMYBATU HAMBULLi CTaHZAPTU JOTPUMAHHA ifel MnpobyayBaH-
HA, NpaB NIOANHM, FeHAePHOT PIBHOCTI Ta NpaB AUTUHUY AK YCepeayHi, TaK i m03a Mmexamu
pobouoro cepefioBuLLa. 3aBXAW pearyBaT B MeXax MOXNMBOCTEl Ha BUMafKu nopy-
LeHb NpaB ANTMHN Ta AOPOC/INX, 30KPEMA »KOPCTOKOrO NOBOAMKEHHSA, ekcnnyaTadil, Top-
riBni nogbMm Ta AUCKpPUMiHaLii.

lNocepenHULUTBO He 3aCTOCOBYETLCA MidK MOTEPMiNiolo 0coboto Ta 0cob0o1o, AKa BUMHMNA
npasonopylueHHA abo 3M104MH, CTOCOBHO BCiX GpOPM r'eHepHO 3yMOBJIEHOIO HaCWb-
CTBa, 30KpemMa AOMaLIHbOro HaCUbCTBA, Y BUMAAKaxX TOPriBAi NiogbMU, XOPCTOKOro Mo-
BOPKEHHA 3 AiiTbMK, ByniHry. NocepeHMLTBO He NPOBOAUTLCA B KOHNIKTax (cnopax),
AKi BNANBAKOTb U/ MOXKYTb BMIVHYTU Ha NpaBa Ta 3aKOHHI iHTepecy TpeTix ocib, ki He €
yYyaCHMKaMn/y4yaCcHMLUAMUN LibOro nocepegHnLTBa.

MNocepepHUK/NocepeaHNLS Ma€E YyTPUMYBATUCS Big 0COOMCTOT yUacTi B Oyab-AKUX BUAAx
LIANbHOCTI ceKcyanbHOro Xxapaktepy 3 ocobamu Bikom Ao 18 pokis; 30kpema B KyniB-
Ni ceKcyanbHNUX NOCAYT i3 3a/lyYeHHAM AUTUHK, nepernagi, BAPOOHMLTBI Y PO3MOBCIO-
IXKeHHi anTayoi nopHorpadii, ANTAYOMY CEKC-TYpU3Mi, TOPriBAi AiTbMU Ta OyAb-AKUX iH-
wnx dopmax ekcrnnyaTauii Ta NOpPYyLIEHHA NpaB AUTKHMN.

MNocepegHuk/nocepegHULA Mae fOTPUMYBATUCA MO3ULIT HYNbOBOI TONEPAHTHOCTI A0
CeKCyanbHOI eKcnyaTauii Ta Hapyr1 BiAMOBIAHO OO HOPM 3aKOHOAABCTBA YKpaiHu, a
TaKOX BXMBaTW BCiX HEOOXiAHUX 3aX0OfiB i3 Nonepen eHHA Ta pearyBaHHA Ha BUMagKu
CeKcyanbHOI eKcnyaTtauii Ta Hapyru.

MNocepenHuk/nocepegH1UA Ma€ NigTPUMyBaTK Ta NOLWMPIOBATK ifel CyBepeHHOCTI YKpa-
THW, 1T HE3ANEXHOCTI Ta HEMOAINbHOCTI.

2. ETnyHi BUMOrun oo nocepegHuKa/nocepegHmnui
HauioHanbHOI MegiaTopcbKOi Mepexi

2.1.

He3zanexHicme i HeimpassHicme.
MNMocepenHuk/nocepegHnLA:
® Mae OyTu He3aneXXHUM/He3aneHolo Bif BMNBY TPETiX 0Ci6 Ha NnocepedHULTBO Ta
MNOoro pesynbrar;
® Mae OyTu HelTpanbHO 0CO6010, AKA He € 3aLiKaBeHo B 3MiCTi clopy;
® [OMOMara€ CTOpOHaM KOHOMIKTY (CMopy) HanaroguTh KOMYyHiKauilo, NpoBOanTY/
neperosBopwu, JOCArTU MOPO3YMiHHA.
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2.2.

2.3.

24.

2.5.

2.6.

2.7.
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HeynepeoxeHicme.
MNMocepenHuk/nocepegHuLA:
® 3aBXAW NOBMHEH/MOBMHHA 3aCTOCOBYBATN MOCEPEAHNLTBO TifbKU TUX CMPaB, y
AKMX BiH/BOHA MOXe 3aNuLLaTUCA HeynepeoKeHM/HeynepeaXeHolo;

® Ma€ OyTV HeynepemKeHNM/HeynepeaKeHO y CTaBNEHHI JO CTOpiH, akTiB, Cy-
IXeHb Y KOHQIKTI (cnopi);
® He Ma€ npaBsa OLiHIOBaTV NOBEAiHKY Ta MOrNAAM CTOPIH NocepefHMLTBA 3@ BUHAT-
KOM SIBHOFO MOPYLUEHHA HUMU NPaBOBUX Ta/abo eTuyH1X HopM abo Npasu noce-
peaHuLTBa.
TonepaHmHicmes ma HeOUCKPUMIHAUi.
MNocepepHuK/nocepegHULA Ma€ NOBaXaTu NIOACbKY TMAHICTb YYaCHMKIB/y4YacHULb noce-
penHULUTBA Ta BUSBNATU PiBHY yBary Ta O6PO3nUnmBicTb 4o Hux. He moxe 6yt npusi-
neiB yn obmexxeHb y CTaBfieHHi O yYyacHUKIB/yYacHNUb NocepeHMLTBA 3@ O3HaKaMu
pacu, Konbopy WKipK, NOAITUYHUX, PeNirinHMX Ta iHWKX NepeKoHaHb, CTaTi, eTHIYHOro Ta
CoUianbHOro NOXOAXEHHSA, CeKCyaslbHOI OPi€HTALIl Ta FreHAEePHOI ifeHTUYHOCTI, MaHO-
BOrO CTaHy, MiCLii MPOXKMBaHHA, 338 MOBHMMM ab0 iHLIMMK O3HaKaMWU.
KoHghideHyitiHicme.
MNocepenHUK/nocepeaHNLA NOBMHEH/NOBMHHA KOHIAeHUiNHO 36epiraTu BClo iHbopMa-
Lo, OTpMMaHy nif Yac 3acToCyBaHHA NocepeaHULTBA. byab-aka iHpopmalis, koHbineH-
LiHO NOBigOMIIEHa NocepegHMKy/nocepeaHunLi OaHi€l 3i CTOPiH, He MOBMHHA Nepeja-
BATUCA iHLWIN CTOPOHI, 32 BUHATKOM BMMAAKiB, AKLIO Ha Lie € 3rofja CTOpoHM abo Lboro
BMMarae 3akoH. [NocepeHunK/nocepegHULA Ma€ JOTPUMYBATUCA BUMOT LLOAO0 KOHIAEeH-
LiMHOCTI, BU3HaYeHUX unum Koaekcom.
YecHicme i wyupicme Hamipis.
MNocepenHuk/nocepegHnLA:
® Mae 3abe3neunTn HanexHe iHGoOpMyBaHHA CTOPIH MPO 3aCTOCYBaHHA nocepes-
HUUTBA; MparHe B KOXHOMY KOHONIKTI (Cnopi) ONOMOrTK NOro yYacHMKam/yyac-
HULUAM MOPO3YMITUCA Ta MUPHUM HEHACUIbHULBbKUM LUAAXOM 3HaWTW B3aEMO-
NPUAHATHE pilleHHA KOHONIKTY (cnopy);
® [onoMara€ CTOPOHaM BUABUTY Ta peaniCTMUYHO OLiHWTM BRACHI iHTepecn Ta noTpe-
61, a TaKOX HanpaLoBaTK BapiaHTV JOMOBIEHOCTE Ta afibTePHATMBU CTOPIH.
JobposinebHicme ma camosusHayeHHs
MNMocepenHuk/nocepegHnLA:
® 3 BJlacHOi Boni 6epe yyacTb y nocepeAHULTBI B KOHKPETHII Cnpa.i. 3aranbHi eTny-
Hi NepedyMOBU YuacTi nocepefHuKa/nocepeHnLi BUSHaYeHO po3[inom 3 Lboro
Kogekcy;
° MOXe B Oyab-AKMIN MOMEHT BiAMOBUTMCA Bif yyacTi B nocepeaHULTBI;
® CaMOCTITHO B13HaYa€ MeToaun/popmMu, AKi 3aCTOCOBYBATUMYTbCA Mif Yac nocepes-
HULTBA, BPaxoBYOUM BUMOT 3aKOHOLABCTBa.
KomnemeHmHicms nocepedHuka/nocepedHuyi HayioHaneHoi mediamopcwskoi mepexi (HMM).
MocepenHuk/nocepegHnusa HMM:
® MOBWHEH/MOBMNHHA OYTN KOMMNETEHTHNM/KOMMETEHTHOIO Ta MaTu HEOOXifgHI 3HaH-
HA B cdepi nocepeaHMLTBA; AOAE Npo NigTPUMaHHA Ta NiABULLEHHSA CBOET KBanidi-
Kauii, 30kpeMa wnaxom obMiHy fOCBIAOM 3 iHWMMKW NocepeaHKamMmu/nocepeaHu-
LiAMU, YHacCTi B CynepB.isii Ta iHTepBi3il, CaMOOCBITi TOLLO.
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2.8.

Etvka BigHOCMH MiXX nocepegHukamu/nocepegHmuammn O «Jla Crpaga-YkpaiHa».
BigHOCKMHIM MK nocepeAHKamn/nocepeaHULAMI MatoTb ByayBaTUCA Ha 3acajaX B3aeM-
HOI NoBary, [OTPUMaHHS BCiX OCHOBHUX NPUHLMMIB €TUKY, NepeadayeHnx unm Kogekcom.

BigHoCKHM nocepepHuKiB/nocepeaHMLb 6a3yoTbcA Ha 3acaiax NPoO30pPoCTi, B3aEMOMO-
Barv, B3aEMOMIATPUMKN Ta AOTPUMAHHAM iHTeNeKTyanbHOI BAACHOCTI.
MocepepHukn/nocepepHuLi 30608'a3ytoTbca a6atn npo penytauito NO «Jla Crpaga-
YKpaiHa» Ta MiHiIMi3yBaTy penyTauiiHi pU3nKn B pasi IXHbOro BUHUKHEHHS.

3. ETnuHi nepegymoBu 3acToCyBaHHA NocepeaHMKamu/nocepegHuLamm

nocepegHMLTBA

3.1. lMocepepgHuK/nocepeHNUA Ma€ BIOMOBUTUCA Bif ydyacTi Yy nocepefHuuTBi, AKLWO
HEMOXKITNBO 36eperTy HeynepeaXeHiCTb, @ TAKOX Y pasi KOHONIKTY iHTepeciB.

3.2. 3a HaABHOCTI 0OCTaBUH, AKI MOXYTb BIMJIMHYTW Ha He3aNeXHiCTb, HeTpanbHiCTb abo
HeynepemKeHiCTb MnocepefHMKa/nocepegHULi, BiH/BOHa MaE€ MOBIAOMWUTM MPO HUX
CTOPOHaM MOCepenHVLTBA | MOXe MPOBOAUTM MOCEPEAHMUTBO NnWe 3a HAABHOCTI
NMCbMOBOI 3rogn BCiX CTOPIH NOCepeaHULTBa Ta AKLWO BiH/BOHa BMEBHEHWI Y CBOI
30aTHOCTI 36eperT He3aneXHicTb, HENTPAbHICTb | HeynepeKeHiCTb.

3.3. lMocepenHNLTBO € JOOPOBINIBHUM Ta 3aCHOBAHMM Ha NParHeHHi CTOPiH JOCArTU YeCHOI

Ta cnpaBeasMBol yrogun. HiXTo He MoXKe NpUMycrTV CTOPOHU A0 NOoCepesHULTBA.

4. ETnka noBefiiHkn nocepepHuka/nocepeaHuui HMM y nocepepHuyrei

4.1.

4.2.

4.3.

4.4.

[lo nouaTtKy nocepegHuULTBa NnocepeHNK/nocepesHULA:
® 3060B'A3aHWI/3000B's13aHa NOiIHPOPMYBaTV CTOPOHU KOHOIKTY (CMopy) Npo cyT-
HiCTb NocepeaHULTBA, NPaBO CTOPIH 3BepHyTUCA Ao daxiBuis/daxiBurHb 3a Bigno-
BiQHOI0 KOHCY/bTALI€L;

® Ma€ NepecBigunTKCA, Lo CTOPOHM NOCepeaHNLTBA NPAaBUIbHO PO3YMilOTb HalaHy
nocepeaHnKom/nocepegHuLeto iHbopmadito, BKIIOUHO 3 yMoBaMu 3abe3neyeHHs
KOH}IAEHLiMHOCTI, a TAaKOX YCBIZOMIIIOIOTb MOXKNBICTb IXHbOI BiZMOBY Bif yyacTi
B MocepenHnUTBI Ha Oyab-AKil 1oro cTagii 6e3 NosCHEHHA NPUYMH;

® He Ma€ nMpaBa PO3rooLlyBaTy KOH®IgeHUiHY iHpopMaLito WwWoao nocepeaHnL-
TBa Ta OTPUMaHY Mif Yac 3acTOCYyBaHHA NOCEPeAHMLTBA, 3@ BUHATKOM BUNAfKIB,
nepegbayeHnX 3aKOHOJABCTBOM Ta LM KOgeKkcoMm, a TakoX He Ma€ npaBa BUKO-
pVCTOBYBaTY TaKy iIHGOpPMALLilO Y BNaCHMX iHTepecax.

[lo nouaTKy nocepefHULUTBa nocepefHuK/nocepenHnLA Mae noiHGopmMyBaT CTOPOHU
nocepeaHMUTBa NPO Te, WO BUMOra LWOAO 36epexkeHHA KOHOIAeHUiIMHOCTI He nowmpto-
€TbCA Ha iHGOPMaLi NPO AiAHHA, AKi 3arpOXyTb XXWUTTIO, 30OPOB’I0 YYaCHMKIB/y4Yac-
HULUb nocepeaHULTBa abo TpeTix 0Cib, a TaKOX Ha iHLWi BUNagKKW, BU3HAYeHi 3aKOHOM YK
JOMOBNEHICTIO MiXK HAMMW.

0O60B'A30K HEPO3roJioWEeHHA KOHOiAeHUiMHOT iHbopMaLil LWoao nocepeaHMLTBA Ta OT-
pYMaHOI Mg Yac nocepefHULITBA € 6E3CTPOKOBUM.

MNocepenHuk/nocepeaHnLA 3abesneuye fOTPUMaHHA NPUHLUMMIB 4OOPOBINbHOI, PiBHOT
Ta aKTMBHOI Y4acTi CTOPiH y nocepegHULUTBI Ta PO3YMiHHA CTOPOHaMM YMOB i HacnigKis
YKNaZIeHHA Yroau 3a pe3ynbraTamy NocepesHULTBa; Ai€ abCoNMOTHO 06’EKTUBHO Ta 3 Mo-
Barot BiAHOCHO KOXHOI 3i CTOPIH.
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4.5. TocepegHnk/nocepegHULA Ma€ NpaBo BigMOBUTUCA Bifi 3aCTOCYBaHHA NocepeaHNLTBa
Ha 6yab-AKoMy Noro eTani B pasi:

® nposBy arpecii 3 60Ky yYacHMKa/yyacHu1Li nocepeaHULTBA BIIHOCHO NnocepenHu-
Ka/nocepeaHuLUi un iHWOro/iHWOoI yyacHMKa/y4yacHULi nocepeqHMUTBA Y BUTNALI
$i3YHOro UM NCUXOSIOFIYHOTO HACUBCTBA, MOrPO3, LWAHTAXY TOLLO;

® pOoABY CTOPOHOIO NOCEPEefHNLTBA HAMIPIB, BIAMIHHMX Bif, MPUMUPEHHA YN Bpery-
NtOBaHHA KOHONIKTY (cnopy), iHWOoi HepobpPOCoBiCHOI NOBediHKW; ABHOI HE3AKOH-
HOCTI Zii Ta AJOMOBIEHOCTEN CTOPIH NOCEPEefHNLTBA;

® 33 HaABHOCTI iHLINX NOBaXHWX MPUYMH.

4.6. TocepepHuK/nocepenHnLA 3060B’A3aHNIN/3060B'A3aHa BIAMOBMTICA Bif 3aCTOCYBaHHA
nocepeaHULUTBa Ha 6yab-AKil Moro cTagii B pasi BTpaTyi HAM/He HENTPaNbHOCTI, Heyne-
penXeHOCTi Ta He3aNeXKHOCTI.

4.7. MocepepHNK/NnocepegHNLA Ma€E YyTPUMATKCh Bif 0OroBOpEeHHSA 3i CTOpOHaMK nocepes-
HULTBA Ail iHWOro nocepefHnKa/nocepeaHunL.

4.8. [na noTtpeb nonynapuv3alii nocepefHMLTBA Ta HaBYaNbHMX Linen nocepenHuk/noce-
penHULs MoxXe 36MpaTy Ta MOLWKMPOBATU 3HEOCObNEHY iHGOpPMaLLilo NPO KiNbKicTb, Tpu-
BaNiCTb, 3MIiCT Ta pe3yNbTaTUBHICTb 3aCTOCOBAHUX HUM/HEK NOCepefHNLTB, AKLLO iHLWwe
He BCTaHOBNEHO NUCbMOBOIO YrOA 0K YUYaCHMKIB/yYaCcHMLb NocepeaHnLTBA.
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KOPUCHI MOCUJIAHHA

MeTogunune 3abe3neyeHHs nporpamu:

\mm) ENeKTPOHHMIN Kypc «Bupiluyio KOHGMIKTU Ta Gyaylo MUp HaBKONO cebe».
MocunaHHA ANA oHNaNH KOPUCTYBAHHA Kypcom — https://bit.ly/390Sqxf

\am) [1n8 odnaiiH KOPUCTYBaHHA 6e3 Mepexi IHTepHeT BaM AOCTaTHbO OAVH pa3
3HaANTM JOCTYN OO0 MepeXi IHTepHeT, 3aBaHTaXUT! KypcC 3a NOCUIAHHAM:
https://bit.ly/2Tg7bWt Ta KopuctyBaTnca Kypcom yepes dpnew abo CD-Ho-
cin.

\mm) HaguanbHO-MeTOAMUHMIT NOCIBHUK «Po36ynoBa MUpy. MpodinakTuka i Bu-
pileHHA KOHONIKTY 3 BUKOPUCTaHHAM Megiauii: couianbHO-neaaroriyHmm
acnekT». - [HaBu.- metog. nocioHuk]/K.: @Ol CreueHko B. B. - 2016.

EnekTpoHHUI pexxnm goctyny:
https://la-strada.org.ua/download/posibnyk-rozbudova-myru

\mm) KomniekT OCBITHIX Nporpam «BripilieHHA KOHGIKTIB MUPHIM LLASAXOM.
ba3oBi HaBMuKK megiadii». — K. — 2018. - 140 c.

Pexxum poctyny: https:/bit.ly/32AKTTK

H CTBOpPEHHS ccTeMM CyK0 NMOPO3yMiHHSA ANA BNPOBAaAKEHHS MegiaLii 3a
NPUHLMMNOM «PiBHUI — PIBHOMY/pPiBHa — PiBHIil» Ta BUPiLLEHHA KOHPNIKTIB
MUPHUM LLAXOM Yy 3aKknagax ocitu. — K.: ®@OIM Hiyora C. O. - 2018. - 174 c.
Pexkum poctyny: https://bit.ly/37XOBrr

H MpoTnaia 6yniHry B 3akfnafi OCBITU: CUCTEMHWUI nigxig. MetognuHuin
nocibHuK. / AHgpeeHkoBa B. J1., MenbHuuyk B. O., KanawHuk O. A. - K.:
TOB «AreHTCTBO «YKpaiHa», 2019. - 132 c.

Pexxum poctyny: https://bit.ly/2PsZ3AR

\mm) HaBuanbHuii Bineoponnk «BupileHHs KOHONIKTIBE MUPHUM  LLAAXOM.
Megiauis ogHoNITKIB»
Pexxnm poctyny: https://www.youtube.com/watch?v=Awy4fe_-FAM

H HauanbHuin Bigeokypc «Mepgiauia ogHoniTkie. Bupiwyo KoHdnikTK Ta
6ynyto Mmp HaBKono cebe»

Pexxkum goctyny: https://bit.ly/3nIxXWWP

H Bigeo nonynapwusauii gianbHOCTI CNy»01 NOPO3YMiHHS
Pexkum poctyny: https://www.youtube.com/watch?v=pKJPK54xt2Y
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H 3anobiraHHA Ta NpPoOTUAIA AOMALIHbOMY HACWMbCTBY: AiANbHICTL 3aknagiB OCBITU.
HaBu-meTon nocioHuK./ AHgpeeHkoBa B., banauk B., Borusax T., KanawHuk O. K. Ta iH:
®OI1 Hivora C. 0. 2020. 196 c.

Pexxum docmyny: https:/la-strada.org.ua/download/zapobigannya-ta-protydiya-proyavam-
nasylstva-diyalnist-zakladiv-osvity-navchalno-metodychnyj-posibnyk

H HaBuanbHO-MeToANYHMIA MOCIOHUK «BnpoBagkeHHsa cuctemn «llkona BinbHa Bif
HacMNbCTBa» B 3aKagax ocBiTu» — K., 2023.
Pexxcum odocmyny: https://la-strada.org.ua/download/vprovadzhennya-systemy-shkola-
vilna-vid-nasylstva-v-zakladah-osvity

\am) ENeKTpOHHMIA NidneT «AK BUPILLNTYA KOHOAIKT CAMOCTINHO»

Pexxum docmyny: https://la-strada.org.ua/download/elektronnyj-liflet-top-5-rekomendatsij-
yak-vyrishyty-konflikt-samostijno
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IHpopmaLisa npo aBTOPOK Ta ynopAgHMLb

nib

Micue po6oTu, nocaga

AHppeeHKOBa
BepoHika JleoHigiBHa

IO «Jla Crpaga-YkpaiHa», gMpeKkTopKa genapTaMeHTy HayKOBO-
MeToAnYHOI poboTN Ta Megiauii, TpeHepKa, MeaiaTopka

banguk
Bita BonogumupiBHa

JlyraHcbKnii 061acHU IHCTUTYT NICNAZUNIIOMHOI Neaaroriy
HOI OCBITY, 3aBilyBauka Kapeapu yrnpaBniHHA OCBITOM, KaHA.
NCUXONOTIYHUX HAyK, cepTndikoBaHa MefiaTopKa i TpeHepKa
lpomapcbkoi opraHiszadii «Jla Crpaga-YkpaiHa»

Bownuax
TeTsina BonogumupiBHa

Mcrxonorunna, ceptTnudikoBaHa TpeHepKa i MefdiaTopKa
HauioHanbHMX TpeHepCbKOi Ta MeAiaTOPCbKOT Mepex
IO «Jla Ctpapa-YkpaiHa»

ManeeB
DeHunc BiktopoBuny

NPOPEeKTOp 3 HayKOBO-MNeAaroriyHoi po6oTu [JoHeubKoro
06n1acHOro iHCTUTYTY NiCAAZUNNOMHOI NefaroriyHol OCBiTH,
KaHAMZAT MNCUXONOTiYHUX HayK, QOUEHT Kadeapu nefaroriku i
ncuxonorii, ceptndikoBaHWi MegiaTop i TpeHep MNpoMaacbKoi
opraHisauii «Jla Ctpaga-YkpaiHa»

MenbHNuyK
BikTopisa OnekciiBHa

OHY «lHcTnTyT MogepHi3auii 3micTy ocsitTry MOH Ykpainu,
3aBilyBauka CeKTOpY couiaibHO-NeJaroriyHol oCBiTh, TPeHEPKa
HauioHanbHoi megiatopcbkoi mepexi M0 «J1a Crpaga-YkpaiHa»

MoTtuniok
Mapia OnekciiBHa

MiXKHapogaHa MegiaTopKa, pacuniTaTopKa, afBoKaTKa, KepiBHULA
IO «[loginbCbKni LeHTP mMediavii», 3aCHOBHMLA Ta NOCTiNHA
TpeHepka Wkonn Megiauii i MpaBa

OnapkoBcbKa
Onbra BacunisHa

OHY «lHcTnTYT MogepHi3auii 3micTy ocsitTr» MOH Ykpainu,
HauyanbHWLA BiAAiNy HayKOBO-METOANYHOIO 3abe3neyeHHs
3MiCTY NO3aLLKiNbHOI OCBITK | BUXOBHOI pob0TY, KaHAMAATKa
nefaroriyHuX Hayk, CTapLUnii QOCAIAHUK, MCUXONOTUHA
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FpomapcbKa opraHisauis «Jla Ctpaga-YkpaiHa»

ﬁa Crpaga
Kwis, 03113, a/c 26,
Ten./dakc: +38 (044) 205 36 95
E-mail: info@la-strada.org.ua
Bebcant: www.la-strada.org.ua
www.facebook.com/lastradaukraine

HauioHanbHa rapsya niHia ana pirei Ta monopi (A3BiHKN 6€3KOLUTOBHI)
0800 500225 a6o 116 111 (3 MobinbHOro)
EneKTpOHHI KaHany KOHCYNbTYBaHHs:
Telegram: CHL116111
Instagram: childhotline_ua
Messenger: childhotline.ukraine

MpeactaBHuyTBO finTA4yoro poHay OOH (IOHICED) B YKpaiHi

unicef @

Email: kiev@unicef.org
BebcanT: www.unicef.org.ua
Facebook: UNICEFUkraine
Instagram: UNICEF_Ukraine
Twitter: UNICEF_UA




